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!62#@0&P!1R)!9:7@)=GA 31 (@)7"+* 2551 I]> 2554 

 2551 2552 2553 2554 

-(7+"89:!8;"5/&9-. (Liquidity ratio)     

5@D#"!<7)!T"V+4<5> (;=<") 2.92 2.28 2.36 2.20 

5@D#"!<7)!T"V+4<5>2*9);#W7 (;=<") 1.52 1.03 0.98 0.94 

5@D#"!<7)!T"V+4<5>%#'3!;>1)!: (;=<") 0.39 0.46 0.33 0.47 

5@D#"!<7)2*9);7G8)4.%2)GR%"#+/" - #7* (;=<") 38.17 39.44 46.10 46.57 

#'8';74";%W02)GR;b4GA8 - #7* (7@)) 9 9 8 8 

5@D#"!<7)2*9);7G8)4.%2)GR%"#+/" - ?"8!<> (;=<") 6.04 5.44 7.17 9.60 

#'8';74";%W02)GR;b4GA8 - ?"8!<> (7@)) 60 66 50 37 

5@D#"!<7)2*9);7G8)!1)+/"+>;24J5 (;=<") 9.30 8.01 7.36 7.71 

#'8';74"?"8!1)+/";b4GA8 (7@)) 39 45 49 47 

5@D#"!<7)2*9);7G8);$/"2)GR%"#+/" (;=<") 13.32 12.03 11.02 11.28 

#'8';74"C6#'2)GR (7@)) 27 30 33 32 

Cash Cycle (7@)) 71 81 66 52 

-(7+"89:!<8=./:"%8"%"+>?!$"+@"$AB+ (Profitability ratio)    

5@D#"%6B#?@R)D/) (%) 12.74 12.87 12.79 12.40 

5@D#"%6B#$"%%"#:6;)1)>") (%) 2.95 3.29 3.76 3.87 

5@D#"%6B#5JA) (%) 0.87 0.66 0.66 0.79 

5@D#"!<7);>1)!:D<5%"#=6%6B# (%) 102.85 122.77 83.03 111.61 

5@D#"%6B#!9=(1 (%) 2.87 2.93 3.26 3.31 

5@D#"-4D503=)-./IJ529/) (%) 17.43 16.96 20.67 21.13 

-(7+"89:!<8=.C+48*)0*;"5?!$"+=A1!*!."! (Efficiency ratio)    

5@D#"-4D503=)$"%!1)=#@V8K (%) 11.85 11.29 12.97 13.35 

5@D#"-4D503=)$"%!1)=#@V8KI"7# (%) 131.15 140.05 172.94 166.08 

5@D#"%"#2*9)?5>!1)=#@V8K (;=<") 4.14 3.86 3.98 4.03 

-(7+"89:!:*1/+"4@,!D#E"#)".$"+1.*! (Financial policy ratio)    

5@D#"!<7)2)GR!1)D<5!<7)?5>-./IJ529/) (;=<") 0.40 0.61 0.58 0.59 

5@D#"!<7)+7"*!"*"#IC6#':5%;0GR8 (;=<") 5,178.70 139,777.74 Na Na 

5@D#"!<7)+7"*!"*"#IC6#'T"#'-.%V@)(cash basis) (;=<") 0.99 0.95 0.74 0.92 

5@D#"%"#$<"8;>1)&F)-4 (%) 100 99 100 77 

FG-%H&79-@IG!     

*.4+<"=GAD#"B7/ (0"=) 1.00 1.00 1.00 1.00 

*.4+<"D"*0@NCGD<529/) (0"=) 2.95 2.86 2.86 3.00 

%6B#!9=(1D<529/) (0"=)-*.4+<"29/)=GAD#"B7/29/)4' 1 0"= 0.50 0.49 0.60 0.63 

;>1)&F)-4D<529/) (0"=)  0.50 0.49 0.60 0.48* 

$6)7)29/)I@7;b4GA8I<7>)R62)@% (29/))  334,463,466 335,290,509 335,851,118 345,762,351 

5@7+"$"+17*ED7     

!1)=#@V8K#7* (%) (4.69) 11.20 3.26 4.61 

2)GR!1)#7* (%) (23.00) 47.52 (0.08) 5.84 

#"8B:/$"%%"#?"834'0#1%"# (%) 5.71 (3.72) 10.34 5.16 

D/)=9)%"#?"834'0#1%"# (%) 5.26 (3.86) 10.43 5.63 

+<"OC/$<"8O)%"#?"834'0#12"# (%) 10.09 (5.83) 4.12 3.40 

%6B#!9=(1 (%) 3.94 (1.87) 23.01 6.94 

* ;>1)&F)-4#'27<">%"4 
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!"#$%&'(")*+ 0#1E@= B5=G Q1DGR $6%@: (*2"C))  &F$$90@)&#'%50(9#%1$+/"&4G%   
(Superstore) ;+#JA5>+5*V17;D5#K34'59&%#,KD<5V<7> #7*I]>!1)+/"  
=GA;%GA87?/5>=">:/")B5=G300+#07>$# (One Stop Shopping IT   

Products) T"8OD/CJA5=">%"#+/"7<" B5=G Q1DGR Q]A>;&X)#/")+/"&4G%O)#.&300  
B5=G Q.;&5#K!HD#K T"8OD/!H43%)7<" “;*J5>;=+H)H48G+#07>$#”   
(The IT Superstore) 

,-./&012345 !6)@%>")O2N<D@R>58.<=GA 604/3 5"+"#V@)(9K=1V8KV4"Q" C@R) 5-6   

I));VC#09#G 3?7>I));VC#09#G ;?D#"C;=7G %#9>;=VU 
Home Page www.itcity.co.th H=#[@V=K 0-2656-5030-45 H=#!"# 0-2656-5049 
&(/+6&#$708/ 351,734,016 0"= 30<>55%;&X) 351,734,016 29/) *.4+<"=GAD#"B7/  

29/)4' 1 0"= 
9/*6:;#+</=/>(?/&01+<>/@.8:;?= 29/)!"*@N$6)7) 349,398,859 29/) *.4+<"=GAD#"B7/29/)4' 1 0"= 
$;A&#$708/7"*B3& 0107545000349 

,.A. &F$$90@)0#1E@=*G!"?"O);?D%#9>;=V*2")+#34'D<">$@>27@:#7*=@R>!1R)  
49 !"?" :@>)GR 

 

8"F" 8>"!)JK7(L. :(!)JK1CM=)A$"+ 

 1. V@)(9K=1V8KV4"Q" C@R) 5 5"+"#V@)(9K=1V8KV4"Q" V^[$1%"8) 2539 

 2. ;QG8#K #@>!1D C@R) 2 [.)8K%"#+/";QG8#K #@>!1D  V^ET"+* 2543 

 3. B5=G3%#):K 0">3+ C@R) 3 5"+"#B5=G3%#):K 0">3+  !1>2"+* 2543 

 4. QG+5)B5=G*"#K;%WD [#G)+#1)=#K  C@R) 1 QG+5)!3+7#K [#G)+#1)=#K  ;*E"8) 2544 

 5. +4@>B5=G;QW);D5#K )+##"C!G*"  C@R) 5 [.)8K%"#+/"+4@>V4"Q<" )+##"C!G*"  !1>2"+* 2544 

 6. D]%+5* [#G#"C" C@R) 3 5"+"#D]%+5* [#G#"C" (@)7"+* 2544 

 7. !D"#KB5=G #'85> C@R) 1 [.)8K%"#+/"#'85>!D"#K #'85>  *1I9)"8) 2545 

 8. B5=G*544K a5#K$.)="7)K C@R) 4 [.)8K%"#+/";:5'B5=G*544K #@C:"T1;E% !1>2"+* 2545 

 9. %":!7)3%/7 ;CG8>O2*<  C@R) 3 [.)8K%"#+/"%":!7)3%/7 ;CG8>O2*<  ;*E"8) 2546 

10. B5=GV4"Q<" )+##"C!G*"  C@R) 3 [.)8KB5=GV4"Q<" )+##"C!G*"  %#%d"+* 2546 

11. ;QW)=#@4V#'#"* 3  C@R) 6 [.)8K%"#+/";QW)=#@4 V#'#"* 3  !1>2"+* 2546 

12. ;QW)=#@40">)" C@R) 4 [.)8K%"#+/";QW)=#@4 0">)"  %@)8"8) 2546 

13. ;QW)=#@435#KV5#K= ;CG8>O2*<  C@R) 3 ;QW)=#@435#KV5#K= ;CG8>O2*<  %@)8"8) 2546 

14. ;:5'*544K >"*7>[K7") C@R) 5 ;:5'*544K >"*7>[K7") (@)7"+* 2546 

15. B5=GV4"Q<" !6H#>  C@R) 4 B5=GV4"Q<" !6H#>  (@)7"+* 2546 

16. [.)8K)"Q<" !9V##,09#G  C@R) 3 [.)8K)"Q<" !9V##,09#G  (@)7"+* 2546 

17. [.)8KV@)(9K=1V8K ;CG8>O2*< C@R) 2 5"+"#V@)(9K=1V8KV4"Q<" ;CG8>O2*< D94"+* 2547 

18. D]%+5* V@=8" C@R) 5 5"+"#D]%+5* V@=8" (@)7"+* 2547 

19. B5=G !3+7#K 24@%!GA C@R) 3 5"+"#24@%!GAV4"Q<" D94"+* 2548 

20. !8"*V"#"%5) C@R) 4 [.)8K%"#+/"!8"*V"#"%5)  (@)7"+* 2548 
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21. #58@4V"#K+ #"C09#G C@R) 2 [.)8K%"#+/"#58@4V"#K+C5&&_e>*544K  V^ET"+* 2549 

22. T.;%WD 9/17 2*.< 6 I.;=V%#'E@D#G  
D.#@Ed" 5.;*J5>T.;%WD  

*1I9)"8) 2549 

23. D]%+5*HfE' ?5)3%<) C@R) 4 5"+"#D]%+5*HfE' ?5)3%<) %#%d"+* 2549 

24. a_7;$5#KV"#K+#@>!1D C@R) 3 [.)8K%"#+/"a_7;$5#KV"#K+#@>!1D !1>2"+* 2549 

25. V@)(9K=1V8KV4"Q" >"*7>[K7") C@R) 4 V@)(9K=1V8KV4"Q" >"*7>[K7") %@)8"8) 2549 

26. ;:5'*544K #"*+632> C@R) 4 2/">!##V!1)+/";:5'*544K #"*+632> D94"+* 2549 

27. 3aC@A)B5!K34):K C@R) 3 [.)8K%"#+/"3aC@A)B5!K34):K V^[$1%"8) 2549 

28. 35*H&#*544K 589(8" C@R) 3 [.)8K%"#+/"35*H&#*544K  
CW5&&_e>+5*;V4W% 

V^[$1%"8) 2550 

29. H4D@! &_g);%4/" C@R) 5 5"+"#;=!H%/ H4D@! &_g);%4/" *%#"+* 2551 

30. =W5& B5=G V1E,9H4% C@R) 4 5"+"#=W5&34):K5";?D V^ET"+* 2551 

31. 01h%;$G8> 2)5>+"8 C@R) 2 [.)8K%"#+/"B5=G 01h%;$G8> V^[$1%"8) 2551 

32. i"#K;05#K*544K 324*b0@> C@R) 3 [.)8K%"#+/"i"#K;05#K*544K (@)7"+* 2551 

33. !#'09#G C@R) 3 =7G%1$+5*;V4W%QK !1>2"+* 2552 

34. V@)(9K=1V8KV4"Q<" 0">%'&_ C@R) 4 [.)8K%"#+/"V@)(9K=1V8KV4"Q<" 0">%'&_ %@)8"8) 2552 

35. !1>2K09#G C@R) 3 BC83!>:GV"#K=;*/)=K!HD#K  D94"+* 2552 

36. b';C1>;=#" C@R) 2 5"+"#D'7@)55%+5*;V4W%QK (@)7"+* 2552 

37. ;:5'*544K 0">3+ C@R) 3 2/">!##V!1)+/";:5'*544K 0">3+ %9*T"V@)(K 2553 

38. ;:5'*544K )+##"C!G*" C@R) 3 2/">!##V!1)+/";:5'*544K )+##"C!G*" ;*E"8) 2553 

39. ;!#G 46&"> C@R) 4 2/">;!#G!##V!1)+/" %#%d"+* 2553 

40. 2@721) C@R) 3 2@721)C5&&_e>*544K !1>2"+* 2553 

41. %"N$)09#G C@R) 3 2/">%)%%"N$)K:GV"#K=;*/)=K!HD#K D94"+* 2553 

42. ;:5'!3+7#K 0">O2N< C@R) 3F 5"+"#;:5'!3+7#K (@)7"+* 2553 

43. *"#K+Ha#K 3V#< C@R) 3 *"#K+Ha#KV4"Q<" *%#"+* 2554 

44. 51)a_)1=*544K !*9=#&#"%"# C@R) 4 51)a_)1=*544K *1I9)"8) 2554 

45. ;$#1NT@,`K V';8" C@R) 2 ;$#1NT@,`K :GV"#K=;*/)=K!HD#K %@)8"8) 2554 

46. #/58;5W:V4"Q<" C@R) 3 2/">!##V!1)+/"#/58;5W:V4"Q<" %@)8"8) 2554 

47. =7G%1$ 09#G#@*8K C@R) 3 =7G%1$V4"Q<" (@)7"+* 2554 

48. D]%+5* C409#G C@R) 4 [.)8K%"#+/"D]%+5* (@)7"+* 2554 

49. B5HQBQDGR ;QW)=#@4V#'#"* 9 C@R) B [.)8K%"#+/";QW)=#@4V4"Q" V#'#"* 9 (@)7"+* 2554 
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0#1E@=!6)@%>") ;51)!K= 35):K 8@> $6%@: 
C@R) 33 5"+"#;4+#@C:" 193/136-137  
I))#@C:"T1;E%D@:O2*< 3?7>+45>;D8  
;?D+45>;D8 %#9>;=V*2")+# 10110  
H=#[@V=K : 0-2264-0777  
H=#!"#  : 0-2264-0789-90 

/. )JKC+P$Q"$R@%"# 
0#1E@= 5@4;4) 35):K H5;75#GA (&#';=[B=8) $6%@: 
C@R) 22 5"+"#!1)(# 3 130 I))71=89 
%#9>;=V*2")+# 10330 
H=#[@V=K : 0-2263-7600  
H=#!"#  : 0-2263-7699 
 

!6)@%>")=GA&#]%E"%d2*"834'0@NCG!"%4 (##*&#'71D# 
481 Q5851)="*#' I))!9=(1!"# 3?7>:1)3:>  
;?D:1)3:> %#9>;=V*2")+# 10320 
H=#[@V=K : 0-2279-0751-2  
H=#!"# : 0-2271-1652 

 

.. )JKC+P$Q")".$"+1.*! 
0#1E@= 24@%=#@V8KQG*1H%/ $6%@: (*2"C)) 
C@R) 15-17 5"+"#41;05#KDGR!3+7#K 287 I))!G4* 
;?D0">#@% %#9>;=V*2")+# 10500 
H=#[@V=K : 0-2695-5000  
H=#!"#  : 0-2631-1708 
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'$"7#,38%9:+3-/+.,2'7 

 0#1E@=U O2/+7"*!6+@ND<5%"#*G!<7)#<7*#@0-1:C50D<5!@>+* ;C<);:G87%@024"8Z 5>+K%#=GA*G!<7)#<7*  
O)%"#C<78;24J534'V@\)"!@>+* 2"%C9*C)34'!@>+**G71IGCG71D+7"*;&X)58.<=GA:G?]R) 8<5*!<>-4:GD<5%"#V@\)"  
&#';=[ :/78!6)]%+7"*#@0-1:C50D<5!@>+*34'C9*C):@>%4<"7 0#1E@=U $]>B:/O2/%"#!)@0!)9)=">%"#;>1)  
3%<*.4)1(1!#/">;!#1*B=8 T"8OD/H+#>%"#%"#K:)GR;VJA5)/5> ;&X)&#'$6=9%&P58<">D<5;)JA5> 34'B:/#':*;>1)0#1$"+  
-<")=">%4<5>#@00#1$"+?5>*.4)1(1!#/">;!#1*B=8=GA7">D"*!"?"D<">Z ?5>0#1E@=U =@A7&#';=[ 
 

 H:8*.4)1(1!#/">;!#1*B=8*G;&S"2*"8=GA$')6;>1)0#1$"+B&!#/">5"+"#[.)8K%"#;#G8)#./O2/%@0H#>;#G8)  
34'C9*C)=GA?":3+4)&P4' 2-3 32<> ;VJA5O2/;:W%B=8=9%+)B:/#@0H5%"!=">%"#[]%E"58<">;=<";=G8*%@)  
34';VJA5;&X)%"#;!#1*!#/">O2/+)B=8B:/*G%"#;D#G8*V#/5*=GA$';?/"!.<!@>+*32<>T.*1&FNN" (Knowledge Based  

Society) 
 

 )5%$"%)GR O)!I")%"#,K59=%T@8=GA-<")*" 0#1E@=U B:/*G!<7)#<7*O)%"#C<78;24J5-./&#'!059=%T@8  
H:8%"#)6I9>8@>CGVB&0#1$"+ 34'B:/$@:O2/0#1%"#)R6:JA*D"*!"?"D<">Z ?5>0#1E@=U O);?D%#9>;=V34'&#1*,`4   
0#1E@=U 8@>B:/*G%"#50#*V@\)"!<>;!#1*O2/V)@%>")*G$1D5"!" ;VJA5;D#G8*V#/5*O)%"#=GA$'*50+7"*C<78;24J5  
O2/%@0V)@%>")T"8O)0#1E@=U 34'C9*C)!@>+*T"8)5%O)%#,G&#'!0+7"*;:J5:#/5) 
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4@%E,'%"#&#'%50(9#%1$ 



 0#1E@=&#'%50(9#%1$+/"&4G% (Superstore) ;+#JA5>+5*V17;D5#K 59&%#,KD<5V<7> #7*I]>!1)+/"  
=GA;%GA87?/5>=">:/")B5=G300+#07>$# T"8OD/CJA5=">%"#+/"7<" “B5=G Q1DGR” Q]A>;&X)#/")+/"&4G%O)#.&300  
B5=GQ.;&5#K!HD#K T"8OD/!H43%)7<" “;*J5>;=+H)H48G+#07>$#” (The IT Superstore) H:8*G+7"*24"%24"8  
?5>!1)+/"%7<" 10,000 #"8%"# )5%$"%;&X)#/")+/"&4G%34/7 0#1E@=8@>;&X)#/")+/"!<> (Wholesale) O2/3%<  
4.%+/"#/")&4G%=@R>O);?D%#9>;=V*2")+#34'D<">$@>27@: H:8&F$$90@)0#1E@=*G4@%E,'%"#&#'%50(9#%1$ :@>)GR 
 

 1. ;&X)[.)8K+/"&4G%$62)<"8!1)+/"&#';T=+5*V17;D5#K34'59&%#,KD<5V<7> #7*I]>!1)+/"=GA;%GA87?/5>  
=">:/")B5=G300+#07>$# (One Stop Shopping IT Products) H:8$@:$62)<"8;+#JA5>+5*V17;D5#K  
34'59&%#,KD<5V<7>8GA2/5C@R))6 H:859&%#,KD<5V<7>%@0+5*V17;D5#K=GA!6+@NB:/3%< V#1R);D5#K !3%);)5#K  
%4/5>:1$1D54 ;&X)D/) Q]A>&#';T=?5>!1)+/"24@%!"*"#I30<>B:/;&X) 4 %49<*:/78%@) +J5 
 

!54/7'+7;%$&-+#* (Computers) 

 0#1E@=;&X)-./+/"&4G%;+#JA5>+5*V17;D5#K?)":;4W% (Personal Computers) H:830<>;&X)+5*V17;D5#KD@R>HDj'  
(Desktop) H)/D09j+ (Notebook) 354QG:G*5)1;D5#K ;&X)D/) H:8*G#"84';5G8:D@758<">-41DT@,`K :@>)GR 
 (%) +5*V17;D5#KD@R>HDj' (Desktop) H)/D09j+ (Notebook) 3=W0;4WD (Tablet) H:80#1E@=;&X)-./$@:$62)<"8  
!1)+/"C@R))624"%24"88GA2/5 5"=1 Acer Apple Asus Dell Gateway HP Fujitsu Lenovo Samsung Sony   

SVOA Toshiba ;&X)D/) 
 (?) 354QG:G *5)1;D5#K (LCD Monitor) H:8*G8GA2/5C@R))6 5"=1 Acer BenQ LG Samsung ;&X)D/) 
 

+4<!#=*-/+;/$2 (Peripherals) 

 &#'%50:/78 V#1R);D5#K !3%);)5#K ;&X)D/) H:8!"*"#I!#9&#"84';5G8:D@758<">!1)+/"24@%B:/:@>)GR 
 (%) V#1R);D5#K &#'%50:/78 51>+K;$WD :W5=3*WD=#1%QK ;4;Q5#K *@4D1aF>%KC@A) 34';+#JA5>I<"8;5%!"#  
;&X)D/) H:8*G8GA2/5C@R))6:@>)GR Brother Canon Epson HP Lexmark OKI Ricoh Samsung Sharp Xerox   

;&X)D/) 
 (?) !3%);)5#K 0#1E@=B:/$@:$62)<"8!3%);)5#K24"88GA2/5 5"=1 Canon EPSON HP ;&X)D/) 
 

!54/7>+?!&@.&@+#AB (Accessories) 

 &#'%50:/78 35#K%"#K: ;*/"!K 3-<) CD 34' DVD Q5a=K37#K 2*]%V1*VK &4@h%Ba %#':"E   
;+#JA5>!6#5>Ba 46HV> Optical Drive i"#K::1!=K H*;:W* 59&%#,K Network Router ;+#JA5>+1:;4? ;&X)D/) 
 

!54/7.%0'6"+CB0D (Others) 

 &#'%50:/78 ;+#JA5>I<"8;5%!"# 3a%QK H=#[@V=K ;+#JA5>D@:!D1h%;%5#K ;+#JA5>V1*VKb4"% %4/5>71:GH5  
%4/5>:1$1D54 H=#=@[)K354QG:G ;+#JA5>;!G8> ;+#JA5>OC/BaaS"O)0/")?)":;4W% ;+#JA5>;4<);5W*VG 3 ;+#JA5>b"8T"V  
H=#[@V=K*J5IJ5 34' Smart Phone ;&X)D/) 
 

 2. ;&X)[.)8K0#1%"#Q<5*06#9>:.34#@%E"59&%#,K+5*V17;D5#K $62)<"85'B24<3=/$"%-./-41D34'O2/0#1%"#  
H:8C<">-./;CGA87C"N H:80#1E@=B:/38%&#';T=?5>%"#O2/0#1%"#:@>)GR  
 (%) $62)<"80#1%"# “iCare” ?8"8#'8';74"%"##@0&#'%@)!1)+/" (Extended Warranty) !62#@0  
!1)+/"+5*V17;D5#K $5*5)1;D5#K ;+#JA5>b"8T"V (projector) H=#=@[)K354QG:G 
 (?) “iClinic” O2/0#1%"#D1:D@R>34'5@V;%#:Q5a=K37#K ;QW=5@V+5*V17;D5#K34'0#1%"#%6$@:B7#@! 
 (+) “iFix” ;&X)[.)8K0#1%"#=GAB:/#@0%"#3D<>D@R>$"%0#1E@=-./-41D2#J50#1E@=-./$@:$62)<"8 ;VJA5O2/0#1%"#  
=">:/")i"#K:37#KO)%"#D1:D@R>Q<5*3Q*3%/B? 34'0#1%"#)6!<>!1)+/"=GAB*<B:/:6;)1)%"#Q<5*;5>O2/0#1E@=-./-41D  
2#J50#1E@=-./$@:$62)<"8D<5B& 
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 Q]A>;&X)%"#O2/0#1%"#=GA+#07>$# !#/">+7"*3D%D<">$"%+.<3?<>?@) IJ5;&X)%"#!#/">+7"*!@*V@)(K5@):G  
D<54.%+/" 34';&X)!<7)C<78;V1A*#"8B:/O2/%@00#1E@=5G%=">2)]A>:/78 )5%$"%)GR 0#1E@=8@>&#'!")>")%@00#1E@=  
Ba3))QK O)%"#O2/0#1%"#C6#'+<"!1)+/"-<")H&#3%#*-<5)C6#'D<">Z Q]A>&F$$90@)*G0#1E@=Ba3))QKO2/0#1%"#  
3%<4.%+/"?5>0#1E@= :@>)GR+J5 Easy Buy, 1st Choice, Paylite, Aeon ;&X)D/) Q]A>;&X)%"#56)78+7"*!':7%  
34';V1A*=">;4J5%O2/3%<4.%+/"?5>0#1E@= 
 

E'#2.#6"2#"FG96 
 H+#>!#/">#"8B:/?5>0#1E@=O)#'8' 4 &P *G:@>)GR (V.[. 2551 - 2554) 

D/+.8+G".+"#B=G 
2551 2552 2553 2554 

&G"!E") +G-#&4 &G"!E") +G-#&4 &G"!E") +G-#&4 &G"!E") +G-#&4 

+"#B=G'"$$"+F"#         

1. +5*V17;D5#K   
 (Computers) 

2,468.18 42.04 2,370.30 42.01 2,767.66 44.46 3,105.90 47.38 

2. 59&%#,KD<5V<7> 
 (Peripherals) 

807.73 13.76 712.86 12.64 802.34 12.89 846.65 12.92 

3. 35W%;Q!;Q5#GA 
 (Accessories) 

1,450.87 24.71 1,377.98 24.43 1,382.88 22.22 1,429.99 21.82 

4. !1)+/"5JA)Z (Others) 1,034.71 17.62 1,073.85 19.03 1,138.43 18.29 1,020.61 15.57 

 5,761.49 98.13 5,534.99 98.11 6,091.31 97.86 6,403.15 97.69 

+"#B=G'"$/9"E+*$"+         

5. 5'B24< (Spareparts) 33.25 0.57 35.13 0.63 32.26 0.52 26.81 0.41 

6. +<"0#1%"# (Services)  22.59 0.38 33.44 0.59 59.35 0.95 70.98 1.08 

7. 5JA)Z (Others) 3.41 0.05 0.75 0.01 0.69 0.01 1.67 0.03 

+:%+"#B=G'"$$"+F"# 
<&4E+*$"+ 5,820.74 99.13 5,604.31 99.34 6,183.61 99.34 6,502.61 99.21 

+"#B=G-SK!T 50.91 0.87 37.39 0.66 40.90 0.66 52.07 0.79 

+:%+"#B=G)(L.8*L! 5,871.65 100.00 5,641.70 100.00 6,224.51 100.00 6,554.68 100.00 

-(7+"$"+17*ED7 5.54% -3.92% 10.33% 5.30% 
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$%.,F1,H0*>5(&<I")7"F!"#9J&0%0K4#!%L 

 :*8(#)(2!, “%I9.8H9/:"%1CU!@!PK.?!NHG!A0I+$*'/G"C&J$F!"=?@O9 8*!/G"C+41;)B-)J -(!'4$9-?@G1$*=  
N&C+4D#3!,-#9".#(K.#S!79-NHG>S-@IG!” 
 

 0#1E@=*G;&S"2*"8O)%"#:6;)1)(9#%1$;VJA5;&X)2)]A>O)-./)6(9#%1$+/"&4G%?)":O2N< (Superstore) !1)+/"  
&#';T=B5=G :/78-4%6B#=GA;D10HD58<">8@A>8J) (One of The IT Superstore Leaders with Sustainable Profit)   

H:80#1E@=+":7<" , !1R)&P 2555 0#1E@=$'*G$6)7)!"?"=@R>!1R)&#'*", 62 !"?"=@A7&#';=[ Q]A>$'=6O2/  
0#1E@=B:/#@0&#'H8C)K$"%%"#&#'28@:O);C1>(9#%1$ (Economy of Scale) ;V1A*?]R) 34'!"*"#I#@%E"5@):@0  
%"#;&X)-./$@:$62)<"8=GA*G*.4+<"QJR5!1)+/"!.>;&X)5@):@03#% (First Tier) ;&X)%"#QJR5!1)+/"$"%0#1E@=-./-41D  
34'-./$@:$62)<"8H:8D#> Q]A>!<>-4O2/0#1E@=B:/#@0!<7)4:O)%"#QJR5!1)+/"=GA*"%%7<" )5%$"%)GR 0#1E@=*G+7"**9<>*@A)  
58<">D<5;)JA5>O)%"#)6;!)5!1)+/"34'0#1%"#O2/*G+7"*24"%24"8 T"8OD/3)7+1: “One Stop Shopping” 
 =GA&#'C9*+,'%##*%"#+#@R>=GA 5/2553 ?5>0#1E@= B5=G Q1DGR $6%@: (*2"C)) (“B5=G Q1DGR”) Q]A>&#'C9*  
;*JA57@)=GA 15 (@)7"+* 2553 B:/*G*D15)9*@D1%"#4>=9)O)0#1E@=#<7*=9)$@:D@R>O2*< (“0#1E@=#<7*=9)”) O)7>;>1)#7*   
48 4/")0"= Q]A>+1:;&X) 40 ;&5#K;Q)DK ?5>=9)$:=';0G8)=@R>!1R) 120 4/")0"= ?5> “0#1E@=#<7*=9)”   
H:8;*JA57@)=GA 1 *G)"+* 2554 B:/;&_::6;)1)%"#0#1E@=#<7*=9)T"8OD/CJA5 “0#1E@= ;5! VG 7G B5 $6%@:”   
Q]A>&#'%50(9#%1$;&X)D@73=)$62)<"8!1)+/"34'59&%#,K;%GA87;)JA5>&#';T=B5=G T"8OD/8GA2/5 APPLE -<")%"#
;&_:#/") iStudio Q]A>*G$6)7) 5 !"?" 34'-<")#/") U Store Q]A>;&_:D"**2"71=8"4@8D<">Z $6)7)   
9 !"?" H:8#/") U Store *G)H80"8=GA$'$62)<"8!1)+/"O2/;bV"')1!1D )@%[]%E" O)#"+"DA6%7<"=@A7B& 
)5%$"%%"#$62)<"8!1)+/"-<")C<5>=">:@>%4<"734/7 “Apple Corner” =GA;&_:O)VJR)=GA?5> “B5=G Q1DGR”   
;&X)5G%C<5>=">2)]A>=GA$@:$62)<"8!1)+/" APPLE &F$$90@)*G Apple Corner O)VJR)=GA?5> “B5=G Q1DGR” $6)7) 
42 !"?" =@R>O)%#9>;=V34'&#1*,`4 Q]A>%"#;&_: Apple Corner !<>-4O2/ “B5=G Q1DGR” *G#"8B:/34'%6B#;V1A*?]R)  
)5%;2)J5$"%;>1)&F)-4=GA+":7<"$'B:/#@0O)5)"+D$"%%"##<7*=9):@>%4<"7 
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1. '$"7&.ABF21AB&!%9L"!!"#<#(!+3K4#!%L 

 .%0'6"'2&)5C+56".7,F2/"F 

 +5*V17;D5#K34'!1)+/"&#';T=B5=G IJ5;&X)-41DT@,`K=GAOC/;=+H)H48G!.>34'*G%"#V@\)"%"#;&4GA8)3&4>  
D45:;74" %"#;&4GA8)3&4>=">;=+H)H48G5"$!<>-4%#'=0D<5!1)+/"+>;24J5=GA8@>*1B:/$62)<"8 34'5"$=6O2/  
0#1E@=&#'!0-4?":=9)$"%%"#?"8!1)+/"4/"!*@8;24<")@R)55%B& :@>)@R) 0#1E@=$]>*G+7"*;!GA8>$"%%"#0#12"#  
!1)+/"+>;24J5 Q]A>;%1:$"%%"#=GA0#1E@=*G!1)+/"+>;24J5=GA;!JA5*+7"*)18*34'!1)+/"+>;24J5=GA4/"!*@8 
 58<">B#%WD"* 0#1E@=*G*"D#%"#O);#JA5>%"#0#12"#!1)+/"+>;24J558<">#@:%9* H:8*G2)<78>")  
=GA%6%@0:.34!1)+/"3D<4'2*7:!1)+/" H:82)<78>"):@>%4<"7$'71;+#"'2K34'D#7$!50+9,4@%E,'?5>!1)+/"   
34'+7"*D/5>%"#?5>4.%+/"%49<*;&S"2*"8;VJA57">3-)%"#!@A>QJR5!1)+/"4<7>2)/" H:8:6;)1)%"#!@A>QJR5!1)+/"  
O2/!@*V@)(K%@0%"#&#'*",%"#85:?"8 )5%$"%)GR O)BD#*"!=GA 4 &P 2548 0#1E@=B:/)6 Software O2*<  
CJA5 Epicor *"OC/3=)#'00;:1* H:8;&X)%"#OC/#'00 POS (Point of Sale) Q]A>;CJA5*H8>%@0#'000@NCG  
O)4@%E,' Near Real Time 34'*G%"#V@\)"#'0071;+#"'2K?/5*.4 #7*I]>#'00%"#!JA5!"#T"8O)5>+K%#  
=6O2/-./0#12"#?5>0#1E@=#@0=#"0?/5*.4=GA=@)!*@8 34'!"*"#I)6?/5*.4:@>%4<"7*"OC/O)%"#$@:2"!1)+/"  
34'0#12"#!1)+/"+>;24J5O2/*G&#'!1=(1T"V*"%?]R) Q]A>:/78#'00>"):@>%4<"7$'C<784:+7"*;!GA8>?5>!1)+/"  
+>;24J54/"!*@8B:/O)#':@02)]A> )5%$"%)GR 0#1E@=8@>*G)H80"8%"#$@:#"8%"#!<>;!#1*%"#?"8=9%;:J5)  
;VJA5#'0"8!1)+/"=GA4/"!*@82#J5=GA+":7<"$'4/"!*@855%5G%=">2)]A>:/78 
 58<">B#%WD"*O)&P 2545 0#1E@=*G%"#&#@0)H80"8O)%"#D@R>!6#5>!1)+/"+>;24J54/"!*@8 ;VJA5;V1A*  
&#'!1=(1T"VO)%"#0#12"#!1)+/"+>;24J5O2/*"%81A>?]R) H:8O)&P 2553 34'&P 2554 0#1E@=B:/D@R>+<";-JA5!1)+/"  
4/"!*@8+1:;&X)#/584' 0.94 34'#/584' 1.11 ?5>!1)+/"+>;24J5?5>>7:)@R)Z H:8*G#"84';5G8::@>D<5B&)GR 
 

 

 

 

 

 

 

 

 

 

 

 

 5M!)0AN!"#'6" 

 &F$$90@)%49<*4.%+/"?5>0#1E@=30<>55%;&X) 2 %49<* B:/3%< %49<*4.%+/"#"88<58 (+/"&4G%) Q]A>;&X)%"#  
QJR5?"8;>1)!: 34'%49<*4.%+/"?"8!<>H:8%"#O2/;+#:1DO)%"#C6#';>1) Q]A> , 7@)=GA 31 (@)7"+* 2554   

!@:!<7)85:?"8?5>%49<*4.%+/"=@R>!5>;=<"%@0#/584' 94 34'#/584' 6 ?5>#"8B:/$"%%"#?"8=@R>2*:   
O)%#,G=GA4.%2)GR%"#+/"?5>0#1E@=*G4@%E,';&X)2)GR!.N2#J52)GR!>!@8$'!.N;&X)$6)7)*"% 5"$!<>-4D<5  
!T"V+4<5>?5>0#1E@=O)%"#$@:2";>1)=9)2*9);7G8)O)%"#QJR5!1)+/"?5>0#1E@= 
 58<">B#%WD"* 0#1E@=*G)H80"8O)%"#O2/!1);CJA5=GA#@:%9* 34'0#1E@=*GY")?5>4.%+/"?"8!<>=GA24"%24"8  
H:84.%+/"?"8!<>!<7)O2N<;&X)4.%+/";:1*=GA*G&#'7@D1%"#QJR5?"8!1)+/"=GA:G :@>)@R) O)&F$$90@)0#1E@=$]>B*<+":7<"  
0#1E@=$'B:/#@0+7"*;!G82"858<">*G)@8!6+@NO)%"#;%W02)GR$"%4.%2)GR%"#+/"?5>0#1E@= H:80#1E@=*G)H80"8  
%"#D@R>!6#5>2)GR!.N=GA;?/*>7::@>)GR 4.%2)GR+/">C6#'=GA*G5"89;%1) 3 ;:J5) 0#1E@=$'D@R>!6#5>#/584' 50   

?5>85:2)GR+/">C6#' 34'!62#@04.%2)GR+/">C6#'=GA*G5"89;%1) 6 ;:J5) 0#1E@=$'D@R>!6#5>#/584' 100   

?5>85:2)GR+/">C6#' H:8 , 7@)=GA 31 (@)7"+* 2553 0#1E@=*G4.%2)GR=GA*G5"89;%1) 3 ;:J5) ;=<"%@0   

-"#I8*!/G" 

$"+7(L.8A+-.CV 2553 $"+7(L.8A+-.CV 2554 

% 
%H&/9"8*!/G" 
(&G"!E")) 

'A!:!1.*! 
)JK7(L.8A+-. 
(&G"!E")) 

% 
%H&/9"8*!/G" 
(&G"!E")) 

'A!:!1.*! 
)JK7(L.8A+-. 
(&G"!E")) 

;%1) 6 ;:J5) 25.00 7.12 1.78 25.00 9.17 2.29 

;%1) 9 ;:J5) 50.00 4.05 2.03 50.00 3.54 1.77 

;%1) 1 &P?]R)B& 100.00 3.43 3.43 100.00 3.99 3.99 

+:%  14.60 7.24  16.70 8.05 
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0.26 4/")0"= 34'4.%2)GR+/">C6#'=GA*G5"89;%1) 6 ;:J5) ;=<"%@0 0.34 4/")0"= 34'*G%"#D@R>!6#5>  
2)GR!>!@8$'!.NB7/34/7 0.47 4/")0"= Q]A>+1:;&X)#/584' 0.36 ?5>4.%2)GR=@R>2*: 
 &F$$90@) , 7@)=GA 31 (@)7"+* 2554 0#1E@=*G4.%2)GR=GA*G5"89;%1) 3 ;:J5) ;=<"%@0 0.05 4/")0"=   
34'4.%2)GR+/">C6#'=GA*G5"89;%1) 6 ;:J5) ;=<"%@0 1.53 4/")0"= H:8*G%"#D@R>!6#5>2)GR!>!@8$'!.NB7/34/7   
1.55 4/")0"= Q]A>+1:;&X)#/584' 1.04 ?5>4.%2)GR=@R>2*: 
 

2. '$"7&.ABF2L"!!"#>O/2O,0 

 (9#%1$?5>0#1E@=;&X)(9#%1$+/"&4G%!1)+/"&#';T=B5=G=GA*G+.<3?<>=@R>=">D#>34'=">5/5* H:8+.<3?<>H:8D#>  
?5>0#1E@=B:/3%< Q9&;&5#K!HD#K=GA+/"&4G%!1)+/"&#';T=+5*V17;D5#K34'59&%#,KD<5V<7> H:8;bV"'2/">!##V!1)+/"  
=GA*G3-)%!1)+/"B5=G #/")+/"&4G%#"88<58 34'D@73=)$62)<"8!1)+/"?5>0#1E@=$@:$62)<"8H:8D#> 34'+.<3?<>
=">5/5*?5>0#1E@=B:/3%< 0#1E@==GAO2/0#1%"#;&X)=GA&#]%E"34'7">3-)#'00?/5*.4!"#!);=[=GA+#07>$# 
 )5%$"%)GR 0#1E@=5"$*G+7"*;!GA8>$"%%"#=GA0#1E@=D<">C"D1=GA&#'%50(9#%1$+/"&4G%!1)+/"&#';T=B5=G  
;?/"*"4>=9);&_:!"?"O)&#';=[ 5"=1;C<) Best Buy – &#';=[!2#@Y5;*#1%", Courts – &#';=[5@>%^E,  
Harvey Norman – &#';=[55!;D#;4G8 Q]A>%"#;?/"*"?5>0#1E@=?/"*C"D1:@>%4<"7 $'!<>-4%#'=0D<50#1E@=  
#/")+/"#"88<58 34'-./$@:$62)<"8!1)+/"B5=G 
 ;)JA5>$"%+7"*%/"72)/"=">;=+H)H48GO)%"#-41D!1)+/"&#';T=B5=G58<">D<5;)JA5> !<>-4O2/0#1E@=-./-41D  
!"*"#I;V1A*&#'!1=(1T"VO)%"#0#12"#D/)=9)%"#-41DB:/*"%81A>?]R) :@>)@R) 3)7H)/*D/)=9)!1)+/"&#';T=B5=G  
$'*G3)7H)/*4:4>O)5)"+D 58<">B#%WD"* 0#1E@=;CJA57<"%"#4:4>?5>D/)=9)!1)+/":@>%4<"7 $'!<>-4O2/  
#"+"D<52)<78?5>!1)+/"&#';T=B5=GO)D4":*G3)7H)/*4:4>O)=1[=">;:G87%@) :@>)@R) $]>B*<)<"$'*G-4%#'=0  
D<55@D#"-4D503=);b4GA8?5>59D!"2%##*58<">*G)@8!6+@N 

 &F$$90@)0#1E@=:6;)1)*"D#%"##5>#@0%"#;V1A*?]R)?5>%"#3?<>?@)O)(9#%1$ H:80#1E@=B:/:6;)1)*"D#%"#  
;V1A*$6)7)!"?"?5>0#1E@=58<">D<5;)JA5> ;VJA5O2/+#50+49*VJR)=GA24@%=GA;&X)324<>C9*C)=@R>O)%#9>;=V*2")+#  
34'$@>27@:O2N<=GA!6+@N Q]A>$'!<>-4O2/0#1E@=B:/#@0&#'H8C)K$"%%"#&#'28@:=">(9#%1$ (Economies of Scales)   

34'?8"8Y")4.%+/"=GA!6+@N?5>0#1E@= :@>)@R) 0#1E@=$]>+":7<"0#1E@=$'B:/#@0-4%#'=0$"%+7"*;!GA8>:@>%4<"7  
B*<*"% 
 

3. '$"7&.ABF2L"!!"#1AB3#%P,17A8M6QC+)460#"FR)S/ @TB2QC+)460&!%0!$/"#6+F5( 25 

 , 7@)=GA 23 V^[$1%"8) 2554 (Q]A>;&X)7@)&_:!*9:=';0G8)-./IJ529/)+#@R>4<"!9:) -./IJ529/)#"8O2N<  
?5>0#1E@=+J5 0#1E@= ;5!7GH5;5 $6%@: (*2"C)) Q]A>IJ529/)+1:;&X)!@:!<7)#/584' 31.96 ?5>=9)C6#'34/7  
?5>0#1E@= Q]A>!@:!<7)%"#IJ529/)?5>-./IJ529/)O2N<:@>%4<"7 =6O2/!"*"#I+70+9**D1=GA&#'C9*-./IJ529/)B:/O);#JA5>=GA  
%d2*"82#J5?/50@>+@00#1E@=%62):O2/D/5>B:/#@0;!G8>B*<)/58%7<" 3 O) 4 ?5>$6)7);!G8>?5>-./IJ529/)  
=GA*"&#'C9*34'*G!1=(155%;!G8> ;)JA5>$"%-./IJ529/)#"8O2N<!"*"#IOC/;!G8>Q]A>;%1)#/584' 25 !62#@0%"#OC/!1=(1  
O)%"#+@:+/")O)*D1D<">Z B:/ !<>-4O2/-./IJ529/)#"85JA)B*<5"$I<7>:94%"#55%;!G8>?5>-./IJ529/)#"8O2N<B:/ 
 

4. '$"7&.ABF2L"!!"#1AB8M6QC+)460#"FR)S/+"L7A'$"7O,9>F621"285<#(EF:0* 
&0CB+2L"!7A!%L!"#1AB7A5,!P=(R!56&'AF2!,0!,33#%P,1 

 &F$$90@)-./IJ529/)#"8O2N<?5>0#1E@=+J5 0#1E@= ;5!7GH5;5 $6%@: (*2"C)) Q]A>%49<*;5!7GH5;5:6;)1)(9#%1$  
%"#$@:$62)<"8!1)+/" O2/+6&#]%E" 34'O2/0#1%"#7">#'00+5*V17;D5#K3%<2)<78>")#"C%"# #@Y71!"2%1$  
34'0#1E@=;5%C) Q]A>O)%"#$@:$62)<"8!1)+/"&#';T=B5=G)@R)*G+7"*+4/"8+4]>%@0(9#%1$?5>0#1E@= 2"%3D<  
0#1E@=B*<*G%"#O2/+6&#]%E"34'O2/0#1%"#7">#'00+5*V17;D5#K3%<4.%+/" 34'0#1E@=*G%49<*4.%+/";&S"2*"8  
=GA3D%D<">%@)%@0%49<*;5!7GH5;5 H:80#1E@=*9<>;)/)%"#?"8!1)+/"&4G%O2/3%<4.%+/"#"88<58=GA;?/"*"QJR5!1)+/"  
$"%!"?"?5>0#1E@= O)?,'=GA%49<*;5!7GH5;5;)/)%"#?"8!1)+/"O2/3%<#/")+/"34'5>+K%#?)":O2N<;&X)24@% 
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 =GA-<")*"0#1E@=34'%49<*;5!7GH5;5*G%"#QJR5?"8!1)+/"#'27<">%@) H:8O)&P 2553 34'O)&P 2554   

0#1E@=QJR5!1)+/"$"%%49<*;5!7GH5;5 +1:;&X)#/584' 6.43 ?5>85:QJR5O)&P 2553 34'#/584' 4.69   

?5>85:QJR5O)&P 2554 D"*46:@0 34'0#1E@=?"8!1)+/"O2/3%<%49<*;5!7GH5;5 +1:;&X)#/584' 0.29   

?5>85:?"8O)&P 2553 34'#/584' 0.62 ?5>85:?"8O)&P 2554 D"*46:@0 
 58<">B#%WD"* 0#1E@=B:/;4W>;2W)I]>+7"*;&X)B&B:/=GA$';%1:+7"*?@:38/>=">-4&#'H8C)K?]R)#'27<">  
0#1E@=34'%49<*;5!7GH5;5 :@>)@R) 0#1E@=$]>*G*"D#%"#&S5>%@)34'?$@:+7"*?@:38/>:@>%4<"7 :@>)GR 
 1) &F$$90@)=@R>0#1E@=34'%49<*;5!7GH5;5*G%"#0#12"#>")=GA;&X)51!#'$"%%@) H:8-./0#12"#?5>0#1E@=  
*G56)"$O)%"#0#12"#>")58<">;DW*=GA 3*/7<"0#1E@=34'%49<*;5!7GH5;5$'*G%##*%"##<7*%@) 1 =<") +J5   
)"8;(G8#C@8 [#G71$1D# H:80#1E@=B:/*G%"#%62):*"D#%"#&S5>%@)+7"*?@:38/> H:8%62):56)"$%#'=6%"#  
O))"*0#1E@= B5=G Q1DGR $6%@: (*2"C)) 7<" %##*%"#$"%%49<*;5!7GH5;5$'D/5>4>)"*#<7*%@0%##*%"#  
-./*G56)"$4>)"*=<")5JA) V#/5*&#'=@0D#"0#1E@= 
 2) 0#1E@=B:/3D<>D@R>+,'%##*%"#D#7$!50O2/*G2)/"=GAD#7$!50O2/+7"*;2W) 34';&_:;-8%"#=6#"8%"#  
#'27<">%@)?5>0#1E@=%@009++4=GA5"$*G+7"*?@:38/> Q]A>#7*I]>%49<*;5!7GH5;5:/78  

 3) )5%$"%)GR O)?/50@>+@0?5>0#1E@=B:/%62):O2/%##*%"#=GA*G!<7)B:/;!G8 >:55%;!G8>O)%"#5)9*@D1  
%"#=6#"8%"#=GA*G!<7)B:/;!G8:@>%4<"7 
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H+#>!#/">%"#IJ529/)34'%"#$@:%"# 



$#'(%) *+!,-.+*+ /01%2 (34"56) 

31.96% 

789:;+4<96#"=+;>6? 

68.04 % 

E'#2.#6"28M6QC+)460 

8M6QC+)460 

 , 7@)=GA 23 V^[$1%"8) 2554 (Q]A>;&X)7@)&_:!*9:=';0G8)-./IJ529/)+#@R>4<"!9:) #"8CJA5-./IJ529/)!.>!9:   
10 #"83#% &#'%50:/78 

@%"#1@7I : -./4>=9)!"*"#I:.?/5*.4-./IJ529/)=GA;&X)&F$$90@)B:/$"% Website ?5>0#1E@= (www.itcity.co.th) %<5)%"#&#'C9*!"*@N  

-./IJ529/)&#'$6&P 

+"#3SK-NHG>S-@IG! W :(!)JK 23 5X2'*$"#! 2554 

 'A!:!@IG! -(7+"89:! 

 1. 0#1E@= ;5!7GH5;5 $6%@: (*2"C)) 111,666,601 31.96 

 2. )V.V>[K[@%:1k (##*(@C5"#G 16,580,000 4.75 

 3. 0#1E@= =9)T@=# $6%@: (*2"C))  16,072,900  4.60 

 4. ).!.V@C#" ;%G8#D1)@)=71*4 14,012,794 4.01 

 5. )"87G#V@\)K V.)[@%:1k59:*!1) 13,891,455 3.98 

 6. )">;V"V14"! ;2*7C1#7#"%# 9,000,000 2.58 

 7. )"8!9C"D1 V")1CT@%:G 8,843,320 2.53 

 8. )"8!9(G &#';!#1Y[#G=5> 7,000,000 2.00 

 9. ).!.T"71,G V.)[@%:1k59:*!1) 5,585,026 1.60 

10. )"871C@8 *1D#!@)D1!9? 4,450,000 1.27 

NHG>S-@IG!+"#-SK! 142,296,763 40.72 

+:% 349,398,859 100.00 
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0EF3"F!"#L/"F&2%0<U085 

 0#1E@=*G)H80"8$<"8;>1)&F)-4O)5@D#"B*<DA6%7<"#/584' 50 ?5>%6B#!9=(124@>2@%T"EG;>1)B:/)1D109++4  
58<">B#%WD"* 0#1E@=5"$%62):O2/%"#$<"8;>1)&F)-4*G5@D#")/58%7<"5@D#"=GA%62):?/">D/)B:/ 2"%0#1E@=  
*G+7"*$6;&X)=GA$'D/5>)6;>1)%6B#!9=(1$6)7):@>%4<"7*"OC/;VJA5?8"8%"#:6;)1)>")?5>0#1E@=D<5B& 
 

!"#L,9!"# 

 

D/+.8+G".$"+'(=$"+ 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 H+#>!#/">%##*%"#0#1E@=&#'%50:/78%##*%"# 3 C9: B:/3%< +,'%##*%"#0#1E@= +,'-./0#12"#   
34'+,'%##*%"#D#7$!50 *G#"84';5G8::@>)GR 
 

'=(!##7!"#3#%P,1 

 , 7@)=GA 31 (@)7"+* 2554 +,'%##*%"#&#'%50:/78%##*%"# 11 =<") :@>)GR 
  1. )"8%*4 $@)=1*"  &#'(")%##*%"# 
  2. )"8;(G8#C@8 [#G71$1D#  %##*%"# 
  3. )"8*1)=#K 51>+K(;)[  %##*%"# 
  4. )"809N&%#,K HC+7@\)"  %##*%"# 
  5. )"8%6(# V.)[@%:1k59:*!1) %##*%"# 
  6. )"8!9$1)DK $1D#8##8>  %##*%"# 
  7. )"8)#7@\)K !97##,  %##*%"#51!#'34'&#'(")%##*%"#D#7$!50 
  8. )"871C1D N",5*#  %##*%"#51!#'34'%##*%"#D#7$!50 
  9. ;#J5D#G2N1>!9#G 0.#,()1D  %##*%"#51!#'34'%##*%"#D#7$!50 
 10. )"8:6;)1) 3%/7=7G  %##*%"#51!#'34'%##*%"#D#7$!50 
 11. )"8;5%C@8 [1#1$1#'V@\)" %##*%"#-./56)78%"# 
 

&5O"04!"#3#%P,1 

 )"8C"NC@8 09,8!9#%94 ;4?")9%"#0#1E@= 

/W4$++%$"+E+*Q() 

/W4NHGE+*@"+ 

$++%$"+NHG-A!:#$"+ 

+-.$++%$"+NHG-A!:#$"+ 

YZ"#E(O3J<&4$"+1.*!  

NHG'(=$"+YZ"#E(O3J NHG'(=$"+YZ"#$"+1.*! 

+-.$++%$"+NHG-A!:#$"+ 

YZ"#C[*E(7*$"+ 

NHG'(=$"+)(K:BC 

/W4$++%$"+7+:'8-E  

@!9:#."!7+:'8-E;"#?! 

22

IT
 C

IT
Y

 A
N

N
U

A
L

 R
E

P
O

R
T

 2
0

1
1



@%"#1@7I : %##*%"#51!#' (Independent Director) 2*"8I]> %##*%"#$"%T"8)5%=GA!"*"#I=62)/"=GA  
+9/*+#5>-4&#'H8C)K?5>-./IJ529/)=9%#"858<">;=<";=G8*%@) 34'!"*"#IC<78:.34B*<O2/;%1:#"8%"#=GA*G+7"*?@:38/>  
=">-4&#'H8C)K#'27<">0#1E@=%@009++4=GA;%GA87?/5>%@) 34'*G+9,!*0@D1+#0D"*;%,`KD<5B&)GR 
 1. IJ529/)B*<;%1)#/584'2)]A>?5>$6)7)29/)=GA*G!1=(155%;!G8>=@R>2*:?5>0#1E@= 0#1E@=O2N< 0#1E@=8<58  
0#1E@=#<7* 2#J5)1D109++4=GA5"$*G+7"*?@:38/> =@R>)GR O2/)@0#7*%"#IJ529/)?5>-./=GA;%GA87?/5>?5>%##*%"#51!#'  
#"8)@R)Z :/78 
 2. B*<;&X)2#J5;+8;&X)%##*%"#=GA*G!<7)#<7*0#12"#>") 4.%$/"> V)@%>") =GA&#]%E"=GAB:/;>1);:J5)&#'$6   
2#J5-./*G56)"$+70+9*?5>0#1E@= 0#1E@=O2N< 0#1E@=8<58 0#1E@=#<7* 0#1E@=8<5846:@0;:G87%@) 2#J5)1D109++4  
=GA5"$*G+7"*?@:38/> 
 3. B*<;&X)09++4=GA*G+7"*!@*V@)(K=">!"8H421D 2#J5H:8%"#$:=';0G8)D"*%d2*"8O)4@%E,'=GA;&X)   
01:"*"#:" +.<!*#! VGA)/5> 34'09D# #7*=@R>+.<!*#!?5>09D#?5>-./0#12"# -./IJ529/)#"8O2N< -./*G56)"$  
+70+9* 2#J509++4=GA$'B:/#@0%"#;!)5O2/;&X)-./0#12"# 2#J5-./*G56)"$+70+9*?5>0#1E@=2#J50#1E@=8<58 
 4. B*<*G2#J5;+8*G+7"*!@*V@)(K=">(9#%1$%@00#1E@= 0#1E@=O2N< 0#1E@=8<58 0#1E@=#<7* 2#J5)1D109++4  
=GA5"$*G+7"*?@:38/>O)4@%E,'=GA5"$;&X)%"#?@:?7">%"#OC/71$"#,N",58<">51!#'?5>D) #7*=@R>B*<;&X)  
2#J5;+8;&X)-./IJ529/)#"8O2N< %##*%"#Q]A>B*<OC<%##*%"#51!#' 2#J5-./0#12"#?5>-./=GA*G+7"*!@*V@)(K=">(9#%1$  
%@00#1E@= 0#1E@=O2N< 0#1E@=8<58 0#1E@=#<7* 2#J5)1D109++4=GA5"$*G+7"*?@:38/>  
 +7"*!@*V@)(K=">(9#%1$ #7*I]>%"#=6#"8%"#=">%"#+/"=GA%#'=6;&X)&%D1;VJA5&#'%50%1$%"#%"#;C<"  
2#J5O2/;C<"5!@>2"#1*=#@V8K #"8%"#;%GA87%@0!1)=#@V8K2#J50#1%"# 2#J5%"#O2/2#J5#@0+7"*C<78;24J5=">%"#;>1)  
:/78%"##@02#J5O2/%./8J* +R6&#'%@) %"#O2/!1)=#@V8K;&X)24@%&#'%@)2)GR!1) #7*I]>V^D1%"#,K5JA)=6)5>;:G87%@)  
Q]A>;&X)-4O2/0#1E@=2#J5+.<!@NN"*GT"#'2)GR=GAD/5>C6#'D<55G%LM"82)]A> D@R>3D<#/584'!"*?5>!1)=#@V8K=GA*GD@7D)!9=(1  
?5>0#1E@= 2#J5D@R>3D<8GA!104/")0"=?]R)B& 34/73D<$6)7)O:$'DA6%7<" =@R>)GR %"#+6)7,T"#'2)GR:@>%4<"7   
O2/;&X)B&D"*71(G%"#+6)7,*.4+<"?5>#"8%"#=GA;%GA87H8>%@)D"*&#'%"[+,'%##*%"#D4":24@%=#@V8K  
32<>&#';=[B=8 7<":/78%"#;&_:;-8?/5*.434'%"#&c10@D1%"#?5>0#1E@=$:=';0G8)O)#"8%"#=GA;%GA87H8>%@)   
H:85)9H4*3D<O)%"#V1$"#,"T"#'2)GR:@>%4<"7 O2/)@0#7*T"#'2)GR=GA;%1:?]R)O)#'27<">2)]A>&P%<5)7@)=GA*G+7"*!@*V@)(K  
=">(9#%1$%@009++4;:G87%@) 
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 8) #"8%"#5JA)=GA;2W)7<"-./IJ529/)34'-./4>=9)=@A7B&+7#=#"0 T"8OD/?50;?D2)/"=GA34'+7"*#@0-1:C50  
=GAB:/#@0*502*"8$"%+,'%##*%"#0#1E@= 
 (C) &c10@D1%"#5JA)O:D"*=GA+,'%##*%"#?5>0#1E@=*502*"8:/78+7"*;2W)C50$"%+,'%##*%"#  
D#7$!50 
 (Q) #"8>")%"#:6;)1)>")?5>+,'%##*%"#D#7$!50O2/+,'%##*%"#0#1E@==#"0;&X)&#'$658<">)/58  
BD#*"!4' 1 +#@R> 
 

8M63#%)"# 

 , 7@)=GA 31 (@)7"+* 2554 -./0#12"#?5>0#1E@=&#'%50:/78 7 =<") :@>)GR 
 1. )"8*1)=#K 51>+K(;)[ &#'(")+,'-./0#12"# 
 2. )"8;5%C@8 [1#1$1#'V@\)" %##*%"#-./56)78%"# 
 3. )"8BVH#$)K 5*D*2@=()' #5>%##*%"#-./56)78%"#LM"8&c10@D1%"# 
 4. )">V@)=1V" I1#%)%71B4 #5>%##*%"#-./56)78%"#LM"80@NCG34'%"#;>1) 
 5. )"8&#'71=8K #@%EKBV;[E  -./$@:%"#=@A7B& 
 6. )">7)1:" 3!>3%/7 -./$@:%"#LM"8%"#;>1) 
 7. )">!"77"#9,G *,G)74 -./$@:%"#LM"80@NCG 
 

O+3&O-)06"1AB>5('$"7#,38%9:+3O+2!##7!"#8M6+J0$F!"# 7A9,20AN 
 D"*#"8>")%"#&#'C9*+,'%##*%"#0#1E@= +#@R>=GA 5/2545 ;*JA57@)=GA 14 V^[$1%"8) 2545 B:/*G%"#  
%62):?50;?D2)/"=GA+7"*#@0-1:C50?5>%##*%"#-./56)78%"# O)%"#0#12"#>")O);#JA5>;%GA87%@0%"#:6;)1)>")  
D"*&%D1(9#'34'>")0#12"#?5>0#1E@= :@>D<5B&)GR 
 (%) +70+9*:.34%"#:6;)1)%1$%"#34'/2#J50#12"#>")&#'$67@)?5>0#1E@= 
 (?) :6;)1)%"#2#J5&c10@D1>")O2/;&X)B&D"*)H80"8 3-)>") 34'>0&#'*",=GAB:/5)9*@D1$"%  
+,'%##*%"#0#1E@=34'/2#J5+,'-./0#12"#?5>0#1E@= 
 (+) ;&X)-./#@0*5056)"$?5>0#1E@=O)%"#0#12"#%1$%"#?5>0#1E@=O2/;&X)B&D"*7@DI9&#'!>+K ?/50@>+@0  
)H80"8 #';0G80 ?/5%62): +6!@A> *D1=GA&#'C9*-./IJ529/)34'/2#J5*D1=GA&#'C9*+,'%##*%"#34'+,'-./0#12"#  
=9%&#'%"# 
 

 =@R>)GR %"#*5056)"$O2/3%<%##*%"#-./56)78%"# D45:$)%"#*5056)"$3%<09++45JA)=GA%##*%"#  
-./56)78%"#;2W)!*+7# $'B*<#7*I]>56)"$34'/2#J5%"#*5056)"$O)%"#5)9*@D1#"8%"#O:=GAD)2#J509++4  
=GA5"$*G+7"*?@:38/> *G!<7)B:/;!G82#J5-4&#'H8C)KO)4@%E,'5JA)O:?@:38/>%@00#1E@=2#J50#1E@=8<58 (I/"*G)   
D"*%d;%,`K?5>D4":24@%=#@V8K32<>&#';=[B=8 Q]A>%"#5)9*@D1#"8%"#O)4@%E,':@>%4<"7$'D/5>;!)5D<5  
=GA&#'C9*+,'%##*%"#34'/2#J5=GA&#'C9*-./IJ529/) ;VJA5V1$"#,"34'5)9*@D1#"8%"#:@>%4<"7D"*=GA?/50@>+@0  
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?5>0#1E@=2#J5%d2*"8=GA;%GA87?/5>%62): ;7/)3D<;&X)%"#5)9*@D1#"8%"#=GA;&X)4@%E,'%"#:6;)1)(9#%##*  
%"#+/"&%D1=@A7B&?5>0#1E@==GA%62):%#50%"#V1$"#,"B7/C@:;$)34/7 
 )5%$"%)GR =GA&#'C9*+,'%##*%"#0#1E@=+#@R>=GA 5/2553 ;*JA57@)=GA 15 (@)7"+* 2553 B:/*G*D1  
*5056)"$O2/3%< )">V@)=1V" I1#%)%71B4 #5>%##*%"#-./56)78%"#LM"80@NCG34'%"#;>1) 4>)"*#<7*%@0  
)"8%*4 $@)=1*" 2#J5 )"8;(G8#C@8 [#G71$1D# O)%"#%#'=6)1D1%##*34'/2#J5!@NN" ;VJA5?5OC/2#J5  
#@00#1%"# 2#J54>)"*O);5%!"#5JA)O:%@0)1D109++4 2)<78#"C%"# 5>+K%##@Y71!"2%1$ 2#J509++45JA)O:  
O)%"#:6;)1)%"#58<">O:Z 5@);%GA87;)JA5>(9#%1$?5>0#1E@=O)=">%"#+/"&%D1 ;%GA87;)JA5>%@0%"#:6;)1)%"#  
;&_:!"?" 34';%GA87;)JA5>%@0%"#D1:D<5()"+"#2#J5!I"0@)%"#;>1) =@R>)GR ;VJA5O2/%"#:6;)1)>")O);#JA5>;%GA87%@0  
&c10@D1>")=@A7B&&#'$67@)?5>0#1E@=*G+7"*+4<5>D@7 
 

 =@R>)GR %"#*5056)"$O2/3%< )">V@)=1V" I1#%)%71B4 4>)"*#<7*%@0 )"8%*4 $@)=1*" 2#J5   
)"8;(G8#C@8 [#G71$1D# ?/">D/) $'B*<#7*I]>56)"$34'/2#J5%"#*5056)"$O)%"#5)9*@D1#"8%"#O:=GAD)  
2#J509++4=GA5"$*G+7"*?@:38/> *G!<7)B:/;!G82#J5-4&#'H8C)KO)4@%E,'5JA)O: +7"*?@:38/>%@00#1E@=2#J5  
0#1E@=8<58 (I/"*G) D"*%d;%,`K?5>D4":24@%=#@V8K32<>&#';=[B=8 Q]A>%"#5)9*@D1#"8%"#O)4@%E,':@>%4<"7  
$'D/5>;!)5D<5=GA&#'C9*+,'%##*%"#34'/2#J5=GA&#'C9*-./IJ529/) ;VJA5V1$"#,"34'5)9*@D1#"8%"#:@>%4<"7  
D"*=GA?/50@>+@0?5>0#1E@=2#J5%d2*"8=GA;%GA87?/5>%62): ;7/)3D<;&X)%"#5)9*@D1#"8%"#=GA;&X)4@%E,'=GA;&X)  
%"#:6;)1)(9#%##*%"#+/"&%D1=@A7B&?5>0#1E@==GA%62):%#50%"#V1$"#,"B7/C@:;$)34/7 
 

!"#.##)"!##7!"# 

  %"#+@:;4J5%09++4=GA$';?/":6#>D632)<>;&X)%##*%"#?5>0#1E@= *1B:/-<")?@R)D5)?5>+,'%##*%"#  
!##2" 3D<;&X)%"#!##2"H:8=GA&#'C9*+,'%##*%"#0#1E@=$';&X)-./V1$"#,"+@:;4J5%D"*%d;%,`K+9,!*0@D1  
?5>*"D#" 68 32<>V#'#"C0@NN@D1*2"C)$6%@: V.[. 2535 H:8$'D/5>-<")=GA&#'C9*-./IJ529/);&X)-./3D<>D@R>  
%##*%"# H:8OC/;!G8>?/">*"%D"*24@%;%,`K34'71(G%"#:@>D<5B&)GR 
 

.%1K%O+28M6QC+)460R0!"#>-/2-,N2'=(!##7!"# 

 O)%"#3D<>D@R>+,'%##*%"#0#1E@= O2/=GA&#'C9*-./IJ529/);4J5%D@R>%##*%"#D"*24@%;%,`K34'71(G%"#   
:@>D<5B&)GR 
 1. -./IJ529/)*G+'3));!G8>;=<"%@0$6)7)29/)=GAD)IJ5 
 2. O)%"#;4J5%D@R>%##*%"# 5"$OC/71(G55%;!G8>4>+'3));4J5%%##*%"#;&X)#"809++4+#"74'+)   
2#J5+#"74'24"8+)#7*%@);&X)+,' D"*3D<=GA&#'C9*-./IJ529/)$';2W)!*+7# 3D<O)%"#4>*D13D<4'+#@R>  
-./IJ529/)D/5>55%;!G8>:/78+'3))=GA*GD"* (1) =@R>2*: $'30<>+'3));!G8>3%<+)O:*"%)/58;VG8>O:B*<B:/ 
 3. %"#55%;!G8>4>+'3));4J5%D@R>%##*%"#O2/OC/;!G8>?/">*"% 2"%*G+'3));!G8>;=<"%@)O2/&#'(")  
=GA&#'C9*;&X)-./55%;!G8>CGR?": 
  

'/"-+3>108M63#%)"# 

 /9"7-E<)!)JK1CU!7(:1.*! 
 %. +<"D503=)#7*?5>+,'%##*%"#=GAB:/#@0$"%0#1E@=O)Y")'%##*%"#O)#.&+<"D503=)%##*%"#  
#7* 10 +) =@R>&P 2554 #7*=@R>!1R) 8,671,529 0"= H:8*G#"84';5G8::@>)GR 
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3SK-$++%$"+ 7A<@!9. 
/9"7-E<)! 
+"#1=S-!+:%
8A@+(ECV 2554 

DE!(8 
C+4'ACV 
2554 

 1. )"8%*4 $@)=1*" &#'(")%##*%"# 3,431,529 500,000 

 2. )"8;(G8#C@8 [#G71$1D# %##*%"# 360,000 100,000 

 3. )"8*1)=#K 51>+K(;)[ %##*%"# 360,000 100,000 

 4. )"809N&%#,K HC+7@\)" %##*%"# 360,000 100,000 

 5. )"8%6(# V.)[@%:1k59:*!1) %##*%"# 360,000 100,000 

 6. )"8!9$1)DK $1D#8##8> %##*%"# 360,000 100,000 

 7. )"8)#7@\)K !97##, %##*%"#34'&#'(")%##*%"#D#7$!50 600,000 100,000 

 8. )"871C1D N",5*# %##*%"#34'%##*%"#D#7$!50 480,000 100,000 

 9. ;#J5D#G2N1>!9#G 0.#,()1D %##*%"#34'%##*%"#D#7$!50 480,000 100,000 

10. )"8:6;)1) 3%/7=7G %##*%"#34'%##*%"#D#7$!50 480,000 100,000 

+:%  7,271,529 1,400,000 

@%"#1@7I : (1) 46:@0=GA 1 B:/#@0*502*"8$"%+,'%##*%"#O2/&c10@D1>")&#'$6 34'%6%@0:.34%"#=6>")?5>-./0#12"#  
 #':@0!.>O2/;&X)B&D"*)H80"8=GA+,'%##*%"#%62):B7/ 34'*G#I8)DK?5>0#1E@=OC/&c10@D1>") 

 (2) %"#$<"8H0)@!&#'$6&P 2554 ?5>+,'%##*%"#$'$<"8O2/;*JA5B:/#@05)9*@D1$"%=GA&#'C9*!"*@N-./IJ529/)  
 O)7@)=GA 30 *G)"+* 2555 

 

 ?. +<"D503=)#7*?5>-./0#12"#34'%##*%"#=GA;&X)-./0#12"# =GAB:/#@0$"%0#1E@=O)#.&;>1);:J5)34'H0)@!  
#7* 7 +) O)&P 2554 #7*=@R>!1R);&X);>1) 15.92 4/")0"= 
  

 /9"7-E<)!-SK!T (>G"%J) 
 0#1E@=B:/*G%"#!*=0;>1);?/"%5>=9);4GR8>CGVO2/3%<-./0#12"#$6)7) 4 +) O)&P 2554 #7*=@R>!1R);&X);>1)  
430,196.10 0"= 
  

!"#!J!,39M>5!%L!"# 

 0#1E@=B:/O2/+7"*!6+@N%@0%"#:6;)1)>")T"8OD/24@%(##*"T10"4 H:8+,'%##*%"#0#1E@=*G+7"**9<>*@A)  
=GA$'&c10@D1D"**"D#%"#%6%@0:.34=GA:G H:8$'&c10@D1D"*3)7=">&c10@D1=GA:G?5>%##*%"#0#1E@=$:=';0G8)  
D"*=GAD4":24@%=#@V8KB:/%62):B7/O)?/5V]>&c10@D1=GA:G!62#@0%##*%"#0#1E@=$:=';0G8) (Code of Best   

Practice for Directors of Listed Companies) 

 )5%$"%)GR 0#1E@=8@>)624@%%"#%"#%6%@0:.34%1$%"#=GA:G!62#@00#1E@=$:=';0G8)&P 2549 (The 

Principles of Good Corporate Governance for Listed Companies 2006) ;&X)3)7=">O)%"#:6;)1)>")  
?5>0#1E@= ;VJA5&#'H8C)KD<5%"#:6;)1)(9#%1$?5>0#1E@= 34';&X)%"#;!#1*!#/">+7"*H&#<>O!34'&#'!1=(1T"V  
?5>LM"8$@:%"# 5@)$'!#/">+7"*;CJA5*@A)O2/;%1:?]R)3%<-./IJ529/) -./4>=9) 34'-./=GA;%GA87?/5>=9%LM"8 
 

!"#!J!,39M>5!"#R:6O6+7M5W"FR0 

 +,'%##*%"#0#1E@=B:/D#'2)@%I]>+7"*!6+@N?5>%"#&S5>%@)?/5*.4T"8O)?5>0#1E@=B&OC/;VJA5&#'H8C)K  
!<7)D);&X)58<">81A> $]>*G)H80"8O2/*G%"#;%W0#@%E"?/5*.4Q]A>8@>*1B:/;&_:;-8D<5&#'C"C)B7/;&X)+7"*4@0   
H:8%62):O2/#@0#./;bV"'-./=GA*G!<7);%GA87?/5>;=<")@R) 
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 =@R>)GR 0#1E@=B:/3$/>O2/-./0#12"#=#"0I]>T"#'2)/"=GAO)%"##"8>")%"#IJ524@%=#@V8KO)0#1E@=?5>D) #7*I]>  
+.<!*#!34'09D#=GA8@>B*<0##49)1D1T"7' D45:$)#"8>")%"#;&4GA8)3&4>%"#IJ524@%=#@V8KD<5!6)@%>") %.4.D.  
34'D4":24@%=#@V8K D"**"D#" 59 34'0=4>H=ED"**"D#" 275 32<>V#'#"C0@NN@D124@%=#@V8K  
34'D4":24@%=#@V8K V.[. 2535 
 5G%=@R>0#1E@=B:/2/"**1O2/%##*%"# -./0#12"# 34'V)@%>") #7*I]>+.<!*#!34'09D#=GA8@>B*<0##49)1D1T"7'  
?5>09++4:@>%4<"7 =6%"#QJR5 ?"8 H5) 2#J5#@0H5)24@%=#@V8K??5>0#1E@= H:8OC/?/5*.4T"8O)Q]A>8@>B*<;&_:;-8  
D<5!"("#,C) !62#@0%#,G=GA%##*%"# -./0#12"# #7*I]>+.<!*#!34'09D#=GA8@>B*<0##49)1D1T"7' =6%"#QJR5  
?"8 H5) 2#J5#@0H5)24@%=#@V8K?5>0#1E@==GAB*<;?/"?<"8%#,G?/">D/) O2/#"8>")D<5!6)@%>") %.4.D.    
34'D4":24@%=#@V8K =9%+#@R>=GA=6%"#QJR5 ?"8 H5) 2#J5#@0H5)24@%=#@V8K:@>%4<"7 T"8O) 3 7@) )@03D<7@)=GA  
;%1:#"8%"#?]R) V#/5*=@R>!<>!6;)"#"8>"))GRO2/%@0#5>%##*%"#-./56)78%"#LM"80@NCG34'%"#;>1);VJA5;%W0  
;&X)24@%Y")=9%+#@R> 
 =@R>)GR 2"%V07<"09++4?/">D/)B:/)6?/5*.4T"8O)?5>0#1E@=B&OC/;VJA5&#'H8C)K!<7)D@7 0#1E@=IJ57<"09++4  
:@>%4<"7*G+7"*-1:=">71)@858<">#/"83#> 34'$'I.%4>H=ED"*?/50@>+@0V)@%>")?5>0#1E@=D<5B& 
 

;0,!2"0 

 , 7@)=GA 31 (@)7"+* 2554 0#1E@=*GV)@%>")=@R>!1R) 558 +) :@>)GR 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 =@R>)GR , 7@)=GA 31 (@)7"+* 2553 0#1E@=*G$6)7)V)@%>")=@R>!1R) 522 +) 
 

 O)&P 2553 34'O)&P 2554 0#1E@=O2/+<"D503=)3%<V)@%>")=@R>2*:O)#.&;>1);:J5)34'H0)@!;=<"%@0  
104.70 4/")0"= 34';=<"%@0 111.66 4/")0"= D"*46:@0 )5%$"%)GR O)C<7>#'8';74";:G87%@)0#1E@=  
B:/!*=0;>1);?/"%5>=9)!6#5>;4GR8>CGV$6)7)=@R>!1R) 1,340,961 0"= 34' 1,791,727 0"= D"*46:@0 
 

0EF3"F!"#+3#7>5(;,X0";0,!2"0 

 0#1E@=B:/$@:O2/*G%"#50#*34'V@\)"+7"*#./+7"*!"*"#I?5>V)@%>")58<">!*A6;!*5 H:8)@0D@R>3D<  
%"##@0V)@%>")O2*< 0#1E@=$'$@:O2/*G%"#50#*V)@%>")O2*<;VJA5+7"*;?/"O$I]>?@R)D5)%"#&c10@D1>")O2*<  
O)!<7)>")=GA#@0-1:C50 )5%$"%)@R) 0#1E@=B:/$@:50#*34'!@**)"T"8O);VJA5;V1A*&#'!1=(1T"V34'=@%E'  
O)%"#&c10@D1>")?5>-./0#12"#34'V)@%>") 

<N!$ 'A!:!5!($."! (/!) 

-./0#12"# 6 

+/"!<>34'$@:%"#+4@>!1)+/" 48 

+/"&4G%34'$@:%"#-41DT@,`K 63 

%"#0#12"#i"#K:37#K - Store 30 

V)@%>")?"8 - Store 123 

!DW5%!1)+/" - Store 76 

0#1%"#4.%+/" - Store 61 

;%W0;>1) (Cashier) - Store 100 

0@NCG %"#;>1) 09++4 34'0#12"# (Admin) 28 

%"#D4": MIS 34' Maintenance 19 

-./D#7$!50T"8O) 4 

+:% 558 
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O6+;%;"196"0>#22"0R0#(F(&$5" 3 <V1AB8/"07" 

 B*<*G 
  

!"#'$3'47W"FR0 

 O)%"#&#'C9*+,'%##*%"#+#@R>=GA 5/2554 ;*JA57@)=GA 14 (@)7"+* 2554 H:8*G%##*%"#D#7$!50  
!GA=<");?/"#<7*&#'C9*:/78 +,'%##*%"#0#1E@=&#';*1)+7"*;VG8>V5?5>#'00%"#+70+9*T"8O)?5>0#1E@=  
=@R>O)5>+K%#34'!T"V37:4/5* %"#0#12"#+7"*;!GA8> %"#+70+9*%"#&c10@D1>")LM"80#12"# #'00!"#!);=[  
34'%"#!JA5!"#?/5*.434'#'00D1:D"* +,'%##*%"#0#1E@=*G+7"*;2W)7<" 0#1E@=*G#'00%"#+70+9*T"8O)  
=GA;VG8>V534/7O)!T"V&F$$90@) 34'!5:+4/5>%@0300&#';*1)#'00%"#+70+9*T"8O)?5>!6)@%>")  
+,'%##*%"# %.4.D. 
 )5%$"%)GR +,'%##*%"#8@>*G+7"*;2W)7<" 0#1E@=*G#'00%"#+70+9*T"8O);#JA5>%"#=6(9#%##*%@0  
-./IJ529/)#"8O2N< %##*%"#-./0#12"# 34'09++4=GA;%GA87?/5>%@009++4:@>%4<"7 (D"*!<7)=GA 3 ?/5 3.3 I]> 3.7   
?5>300&#';*1)) 58<">;VG8>V534'#@:%9*34/7 !62#@0%"#+70+9*T"8O)2@7?/55JA)?5>#'00%"#+70+9*T"8O)  
+,'%##*%"#;2W)7<" &F$$90@)0#1E@=*G%"#+70+9*T"8O);VG8>V534/7O)!T"V&F$$90@);C<)%@) 
 
<#($,-%!##7!"#>5(8M63#%)"# 

&A=(E
)JK 

3SK- - 8$I& 
-"#I 
(CV) $"+2P$Q" 

8(=89:!
$"+ 
>S-@IG!  
(%) 

C+48E$"+W,)A."! 

7A<@!9. 39:.1:&" 7A<@!9. 3SK-@!9:#."!/E+*Q()/ 
C+41;)0I+$*' 

1 )"8%*4 $@)=1*" 
&#'(")%##*%"# 
34'%##*%"# 
-./*G56)"$4>)"* 

73 &#1NN"H= 
!"?"#@Y&#'["!)["!D#K 
!I"0@)0@,`1D
V@\)0#12"#["!D#K 
 

&#1NN"D#G 
!"?"V",1C8["!D#K 
&#1NN"D#G  
!"?"%"#0@NCG 
*2"71=8"4@8(##*["!D#K 
 

&#1NN"0@D# 71=8"4@8
&S5>%@)#"C5","$@%#  
(#9<)=GA 33) 
 

24@%!.D#&#'%"[)G80@D# 
!I"0@)%##*%"#0#1E@=B=8 
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 <ULL,F>5(+%1K%;51AB+"L7A85-/+!"#9J&0%02"0)#C+["0(!"#&2%0R0+0"'- 

 D"*=GA0#1E@=*G3-)=GA$';&_:!"?"=@R>O)%#9>;=V*2")+#34'$@>27@:O2N<O)24"8$@>27@: H:8T"8O)  
&P 2555 0#1E@=B:/D@R>;&S"=GA$';&_:!"?";V1A*?]R)5G% 13 !"?"=@A7&#';=[ Q]A>O)%"#;&_:!"?":@>%4<"7 0#1E@=  
B:/7">3-)=GA$'OC/;>1)=9)2*9);7G8)$"%%"#:6;)1)>")Q]A>;VG8>V5D<5%"#4>=9) =@R>)GR O)%"#?8"8!"?"0#1E@=  
+":7<" 0#1E@=$'!"*"#I;V1A*85:?"834'%6B#!9=(1O2/!.>?]R) H:8B*<!<>-4%#'=0D<585:?"8?5>3D<4'!"?"  
=GA*G58.<;:1*O)&F$$90@)O2/4:4> ;)JA5>$"%0#1E@=*G)H80"8;&_:!"?"O2*< ;VJA5O2/+#50+49*VJR)=GAO2/0#1%"#O2*<  
=GAB*<QR6Q/5)%@0VJR)=GAO2/0#1%"#?5>!"?";:1*=GA*G58.< 5G%=@R>5@D#"%"#;D10HD?5>+7"*D/5>%"#!1)+/"+5*V17;D5#K  
O)&#';=[B=88@>+>*G5@D#"=GA!.> 34'5@D#"%"#OC/+5*V17;D5#KD<5&#'C"%#O)&#';=[8@>58.<O)5@D#"!<7)=GADA6 
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D<5#"8>")=">%"#;>1) 



#"F2"0'$"7#,38%9:+3O+2'=(!##7!"#-/+#"F2"01"2!"#&2%0 

 

 +,'%##*%"#0#1E@=;&X)-./#@0-1:C50D<5>0%"#;>1)?5>0#1E@= B5=G Q1DGR $6%@: 
(*2"C)) Q]A>$@:=6?]R)D"**"D#Y")%"#0@NCG=GA#@0#5>=@A7B&O)&#';=[B=8 H:8B:/*G%"#
V1$"#,";4J5%OC/)H80"80@NCG=GA;2*"'!*34'IJ5&c10@D158<">!*A6;!*5 #7*=@R>*G%"#  
;&_:;-8?/5*.4!6+@N58<">;VG8>V5O)2*"8;2D9&#'%50>0%"#;>1) 
 

 +,'%##*%"#?5>0#1E@=B:/3D<>D@R>+,'%##*%"#D#7$!50 Q]A>&#'%50:/78
%##*%"#=GA;&X)51!#'%6%@0:.34>0%"#;>1) 34'&#';*1)#'00+70+9*T"8O)O2/*G
&#'!1=(1-4 ;VJA5O2/*G+7"**@A)O$B:/7<"*G%"#0@)=]%?/5*.4=">0@NCGI.%D/5>+#0I/7)  
58<">;VG8>V5=@);74" 34'&S5>%@)B*<O2/;%1:%"#=9$#1D2#J5%"#:6;)1)%"#=GA-1:&%D1   
Q]A>+7"*;2W)?5>+,'%##*%"#D#7$!50&#"%cO)#"8>")?5>+,'%##*%"#  
D#7$!50Q]A>B:/3!:>B7/O)#"8>")&#'$6&P)GR34/7 
 

 +,'%##*%"#0#1E@=*G+7"*;2W)7<" #'00%"#+70+9*T"8O)?5>0#1E@=!"*"#I
!#/">+7"*;CJA5*@A)B:/7<">0%"#;>1)?5> 0#1E@= B5=G Q1DGR $6%@: (*2"C)) 3!:>Y")'
%"#;>1) -4%"#:6;)1)>") 34'%#'3!;>1)!: I.%D/5>O)!"#'!6+@N34/7 
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#"8>")?5>+,'%##*%"#D#7$!50 



;#G8) -./IJ529/) 
  +,'%##*%"#D#7$!50 0#1E@= B5=G Q1DGR $6%@: (*2"C)) &#'%50:/78+,'%##*%"# :@>)GR 
  1. )"8)#7@\)K !97##,  %##*%"#51!#'34'&#'(")%##*%"#D#7$!50 
  2. )"871C1D N",5*#  %##*%"#51!#'34'%##*%"#D#7$!50 
  3. #.D.2N1> !9#G 0.#,()1D  %##*%"#51!#'34'%##*%"#D#7$!50 
  4. )"8:6;)1) 3%/7=7G  %##*%"#51!#'34'%##*%"#D#7$!50 
  +,'%##*%"#D#7$!50B:/&c10@D12)/"=GAD"*?50;?D+7"*#@0-1:C50O)T"#%1$=GAB:/#@0*502*"8  
$"%+,'%##*%"#0#1E@=U O)%"#%6%@0:.34%"#:6;)1)>")?5>0#1E@=O2/;%1:+7"*C@:;$)O)%"#0#12"#>")  
34'+7"*#@0-1:C50?5>%##*%"#0#12"#2#J5-./0#12"# 5@)V]>*GD<5-./IJ529/)?5>0#1E@=U 
 O)&P 2554 B:/$@:O2/*G%"#&#'C9*+,'%##*%"#D#7$!50#7* 5 +#@R> H:8*G%"#&#'C9*#<7*%@0  
LM"80#12"##':@0!.>, -./!500@NCG 34'-./D#7$!50T"8O) O)7"#'=GA;%GA87?/5> #7*I]>%"#;?/"&#'C9*#<7*%@0  
-./!500@NCGH:8B*<*GLM"80#12"#&P4' 1 +#@R> -4%"#&c10@D1>")?5>+,'%##*%"#D#7$!50O)!"#'!6+@N   

!#9&B:/:@>D<5B&)GR 
  1) +,'%##*%"#D#7$!50B:/!50=")>0%"#;>1)#"8BD#*"! 34'>0%"#;>1)&#'$6&P 2554   

H:8B:/!50I"*34'#@0aF>+6CGR3$>$"%-./0#12"#34'-./!500@NCG ;VJA5O2/*@A)O$7<" #"8>")=">%"#;>1)?5>0#1E@=U  
B:/$@:=6?]R)D"**"D#Y")%"#0@NCG=GA#@0#5>H:8=@A7B& *G%"#$@:=634'*G%"#;&_:;-8?/5*.458<">;VG8>V5   
+#0I/7) 34';CJA5IJ5B:/ )5%$"%)GR8@>B:/!50=")%"#;&_:;-8#"8%"##'27<">%@)#'27<">0#1E@=U %@00#1E@=#<7*  
#7*=@R>#"8%"#=GA;%GA87H8>%@)2#J5#"8%"#=GA5"$*G+7"*?@:38/>=">-4&#'H8C)K +,'%##*%"#D#7$!50  
*G+7"*;2W)!5:+4/5>%@0-./!500@NCG7<" 0#1E@=U B:/:6;)1)%"#D"*;>JA5)B?=">(9#%1$&%D134'D"*24@%;%,`K  
=GAD4":24@%=#@V8K32<>&#';=[B=8%62): 
  2) +,'%##*%"#D#7$!50B:/V1$"#,"34/7;2W)7<" 0#1E@=U OC/)H80"8%6%@0:.34%1$%"#=GA:G  
;&X)!6+@N *G-4O2/#'00+70+9*T"8O)*G&#'!1=(1T"V;2*"'!*;VG8>V5 H:8+,'%##*%"#D#7$!50  
B:/%6%@0:.34>")D#7$!50O2/;&X)B&D"*3-)>")=GAB:/#@05)9*@D1 34'O2/*G%"#D1:D"*-4%"#D#7$!50  
O)&#';:W)=GA*G)@8!6+@N )5%$"%)GR +,'%##*%"#D#7$!50B:/V1$"#,"34'5)9*@D13-)%"#D#7$!50T"8O)  
&#'$6&P 2555 O);#JA5>T"#%1$ ?50;?D%"#&c10@D1>") +7"*#@0-1:C50 34'+7"*;&X)51!#' Q]A>*G%"#&#@0  
3-)%"#D#7$!5058<">;2*"'!* *G%"#D1:D"*34'&#';*1)-4=9%BD#*"! #7*I]>%"#O2/+7"*#<7**J5%@0  
-./!500@NCG ;VJA5O2/%"#D#7$!50:/")D<">Z +#50+49*34'*G&#'!1=(1T"V*"%81A>?]R)  
  3) +,'%##*%"#D#7$!50B:/!50=")%"#&c10@D1D"*%d2*"8 7<":/7824@%=#@V8K34'  
D4":24@%=#@V8K ?/5%62):?5>D4":24@%=#@V8K32<>&#';=[B=8 34'%d2*"85JA)=GA;%GA87?/5>%@0(9#%1$  
?5>0#1E@=U D"*#"8>")-4%"#D#7$!50?5>LM"8D#7$!50T"8O) +,'%##*%"#D#7$!50;2W)7<"0#1E@=U  
*G%"#&c10@D1D"*%d#';0G8034'?/5%62):=GA;%GA87?/5> 34'B*<V0?/50%V#<5>=GA;&X)!"#'!6+@N 

  4) +,'%##*%"#D#7$!50B:/!50=")34'&#';*1)-4%"#&c10@D1>"):/78D);5> D"*3)7=">  
&c10@D1=GA:G?5>D4":24@%=#@V8K32<>&#';=[B=8 Q]A>+,'%##*%"#D#7$!50V5O$O)-4%"#&c10@D1>")O)&P 2554  
H:8*G-4%"#&#';*1)58.<O);%,`K:G*"% 
  5) +,'%##*%"#D#7$!50B:/V1$"#,"+@:;4J5%-./!500@NCG34'%62):+<"D503=) H:8;!)5  
+,'%##*%"#0#1E@=U O2/?55)9*@D1$"%=GA&#'C9*-./IJ529/)3D<>D@R> )">!"8L) 51)=#K3%/7 34'/2#J5 )">!"7  
[1#17##, !9#;=V1)=#K 34'/2#J5 )"871C"D1 H4;%[%#'7G ;&X)-./!500@NCG?5>0#1E@=U &#'$6&P 2555   

34'%62):+<"D503=);&X)$6)7);>1) 1,125,000 0"= (2)]A>4/")2)]A>3!)!5>2*JA)2/"V@)0"=I/7)) 
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18!-79-NHG>S-@IG!F-.E+*Q() B-)J \*7JL 'A$(= (%@"3!) 
 

 ?/"V;$/"B:/D#7$!50>03!:>Y")'%"#;>1)=GA3!:>;>1)4>=9)D"*71(G!<7)B:/;!G8 , 7@)=GA 31 (@)7"+* 
2554 >0%6B#?":=9);0W:;!#W$ >03!:>%"#;&4GA8)3&4>!<7)?5>-./IJ529/)34'>0%#'3!;>1)!:!62#@0&P!1R)
!9:7@);:G87%@)?5>0#1E@= B5=G Q1DGR $6%@: (*2"C)) 34'B:/D#7$!50>0%"#;>1);bV"'%1$%"# , 7@)=GA 31 
(@)7"+* 2554 34' 2553 34'!62#@0&P!1R)!9:7@);:G87%@)?5>3D<4'&P?5>0#1E@= B5=G Q1DGR $6%@: (*2"C)) 
:/78;C<)%@) Q]A>-./0#12"#?5>%1$%"#;&X)-./#@0-1:C50D<5+7"*I.%D/5>34'+#0I/7)?5>?/5*.4O)>0%"#;>1);24<")GR 
!<7)?/"V;$/";&X)-./#@0-1:C50O)%"#3!:>+7"*;2W)D<5>0%"#;>1):@>%4<"7$"%-4%"#D#7$!50?5>?/"V;$/"  
 ?/"V;$/"B:/&c10@D1>")D#7$!50D"**"D#Y")%"#!500@NCG=GA#@0#5>=@A7B&Q]A>%62):O2/?/"V;$/"D/5>
7">3-)34'&c10@D1>");VJA5O2/B:/+7"*;CJA5*@A)58<">*G;2D9-47<">0%"#;>1)3!:>?/5*.4=GA?@:D<5?/5;=W$$#1>5@);&X)
!"#'!6+@N2#J5B*< %"#D#7$!50#7*I]>%"#OC/71(G%"#=:!5024@%Y")&#'%50#"8%"#=@R>=GA;&X)$6)7);>1)
34'%"#;&_:;-8?/5*.4O)>0%"#;>1) %"#&#';*1)+7"*;2*"'!*?5>24@%%"#0@NCG=GA%1$%"#OC/34'&#'*",%"#
;%GA87%@0#"8%"#=">%"#;>1)=GA;&X)!"#'!6+@N Q]A>-./0#12"#;&X)-./$@:=6?]R) D45:$)%"#&#';*1)I]>+7"*  
;2*"'!*?5>%"#3!:>#"8%"#=GA)6;!)5O)>0%"#;>1)H:8#7* ?/"V;$/";CJA57<"%"#D#7$!50:@>%4<"7O2/  
?/5!#9&=GA;&X);%,`K58<">;2*"'!*O)%"#3!:>+7"*;2W)?5>?/"V;$/" 
 ?/"V;$/";2W)7<">0%"#;>1)?/">D/) 3!:>Y")'%"#;>1)=GA3!:>;>1)4>=9)D"*71(G!<7)B:/;!G8 , 7@)=GA 31 
(@)7"+* 2554 -4%"#:6;)1)>")34'%#'3!;>1)!:!62#@0&P!1R)!9:7@);:G87%@)?5>0#1E@= B5=G Q1DGR $6%@: 
(*2"C)) 34'Y")'%"#;>1);bV"'%1$%"# , 7@)=GA 31 (@)7"+* 2554 34' 2553 -4%"#:6;)1)>")34'
%#'3!;>1)!:!62#@0&P!1R)!9:7@);:G87%@)?5>3D<4'&P?5>0#1E@= B5=G Q1DGR $6%@: (*2"C)) H:8I.%D/5>D"*=GA
+7#O)!"#'!6+@ND"*24@%%"#0@NCG=GA#@0#5>=@A7B& 
 H:8*1B:/;&X)%"#3!:>+7"*;2W)58<">*G;>JA5)B?D<5>0%"#;>1)?/">D/) ?/"V;$/"?5O2/!@>;%DD"*=GA%4<"7  
B7/O)2*"8;2D9&#'%50>0%"#;>1)?/5 3 34'?/5 5 O)#'27<">&P&F$$90@) 0#1E@=UB:/&c10@D1D"**"D#Y")%"#
0@NCGb0@0&#@0&#9>34'*"D#Y")%"#0@NCGO2*<=GA55%H:8!T"71C"CGV0@NCG;VJA5$@:=634')6;!)5>0%"#;>1))GR
)5%$"%)GR D"*=GA%4<"7O)2*"8;2D9&#'%50>0%"#;>1)?/5 13 O)#'27<">&P&F$$90@) 0#1E@=UB:/#<7*4>=9)O)
0#1E@=#<7*=9)=GA$@:D@R>O2*<O)&#';=[B=8 :@>)@R)$]>;#1A*$@:=6>0%"#;>1)=GA3!:>;>1)4>=9)D"*71(G!<7)B:/;!G8D@R>3D<
&P 2554 
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>0%"#;>1) 



0#1E@= B5=G Q1DGR $6%@: (*2"C)) 

>03!:>O")'%"#;>1) 
W :(!)JK 31 0(!:"/% 2554 <&4 2553 

    (2)<78: 0"=) 

  

 .E$"+1.*!)JK<8=. 
1.*!&.)I!7"%  
:*0J89:!B=G18J# .E$"+1.*!1]5"4$*'$"+ 

 @%"#1@7I 2554 2554 2553 

8*!)+(5#,     

8*!)+(5#,@%I!1:J#!     

;>1)!:34'#"8%"#;=G80;=<";>1)!: 9  411,120,977   411,120,977   426,588,577  

4.%2)GR%"#+/"34'4.%2)GR5JA) 10  181,607,306   181,607,306   168,523,395  

!1)+/"+>;24J5 11  716,921,386   716,921,386   760,323,718  

!1)=#@V8K2*9);7G8)5JA)   21,627,914   21,627,914   5,280,935  

+:%8*!)+(5#,@%I!1:J#!  1,331,277,583  1,331,277,583  1,360,716,625  

8*!)+(5#,B%9@%I!1:J#!     

;>1)L"%()"+"#=GA*GT"#'+R6&#'%@) 12  12,500,000   12,500,000   12,500,000  

;>1)4>=9)O)0#1E@=#<7* 13  70,795,112   48,000,000   -  

59&%#,K 14  181,268,502   181,268,502   153,655,224  

!1)=#@V8KB*<*GD@7D) - Q5a=K37#K+5*V17;D5#K 15  5,337,615   5,337,615   11,235,734  

;>1)*@:$6   62,955,784   62,955,784   52,684,546  

+:%8*!)+(5#,B%9@%I!1:J#!   332,857,013   310,061,901   230,075,504  

+:%8*!)+(5#,  1,664,134,596  1,641,339,484  1,590,792,129  

     

@%"#1@7IC+4$-E.E$"+1.*!1CU!89:!@!PK.F-..E$"+1.*!!JL     
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    (2)<78: 0"=) 

  

 .E$"+1.*!)JK<8=. 
1.*!&.)I!7"%  
:*0J89:!B=G18J# .E$"+1.*!1]5"4$*'$"+ 

 @%"#1@7I 2554 2554 2553 

@!JL8*!<&489:!F-.NHG>S-@IG!     

@!JL8*!@%I!1:J#!     

;$/"2)GR%"#+/"34';$/"2)GR5JA) 16  537,106,048   537,106,048   500,499,518  

T"EG;>1)B:/)1D109++4+/">$<"8   30,692,517   30,692,517   33,206,041  

2)GR!1)2*9);7G8)5JA)   41,898,742   41,898,742   49,009,466  

+:%@!JL8*!@%I!1:J#!   609,697,307   609,697,307   582,715,025  

@!JL8*!B%9@%I!1:J#!     

!6#5>-4&#'H8C)K#'8'8"7?5>V)@%>") 17  7,034,564   7,034,564   -  

+:%@!JL8*!B%9@%I!1:J#!   7,034,564   7,034,564  -  

+:%@!JL8*!   616,731,871   616,731,871   582,715,025  

89:!F-.NHG>S-@IG!     

=9);#J5)29/) 18    

  =9)$:=';0G8)      

   29/)!"*@N 351,734,016 29/)  
   *.4+<"29/)4' 1 0"= 18  351,734,016   351,734,016   351,734,016  

  =9)55%$62)<"834'C6#';DW**.4+<"34/7     

  29/)!"*@N 349,398,859 29/) 
  *.4+<"29/)4' 1 0"=     

   (2553: 29/)!"*@N 341,684,959 29/)  
   *.4+<"29/)4' 1 0"=)   349,398,859   349,398,859   341,684,959  

!<7);%1)*.4+<"29/) 18  368,384,650   368,384,650   326,421,034  

%6B#!'!*      

  $@:!##34/7 - !6#5>D"*%d2*"8 20  35,173,402   35,173,402   35,173,402  

  8@>B*<B:/$@:!##   294,445,814   271,650,702   304,797,709  

+:%89:!F-.NHG>S-@IG!  1,047,402,725  1,024,607,613  1,008,077,104  

+:%@!JL8*!<&489:!F-.NHG>S-@IG!  1,664,134,596  1,641,339,484  1,590,792,129  

   0   0   0  

     

@%"#1@7IC+4$-E.E$"+1.*!1CU!89:!@!PK.F-..E$"+1.*!!JL     

0#1E@= B5=G Q1DGR $6%@: (*2"C)) 

>03!:>O")'%"#;>1) (D<5) 
W :(!)JK 31 0(!:"/% 2554 <&4 2553 

54

IT
 C

IT
Y

 A
N

N
U

A
L

 R
E

P
O

R
T

 2
0

1
1



    (2)<78: 0"=) 

  

 .E$"+1.*!)JK<8=. 
1.*!&.)I!7"%  
:*0J89:!B=G18J# .E$"+1.*!1]5"4$*'$"+ 

 @%"#1@7I 2554 2554 2553 

$AB+F"=)I!:     

+"#B=G     

#"8B:/$"%%"#?"834'0#1%"# 8 6,502,607,973  6,502,607,973  6,183,606,114  

#"8B:/5JA)   52,070,880   52,070,880   40,907,258  

+:%+"#B=G  6,554,678,853  6,554,678,853  6,224,513,372  

/9"?3G'9"#     

D/)=9)?"834'0#1%"# 8 5,696,153,381  5,696,153,381  5,392,465,983  

+<"OC/$<"8O)%"#?"8   212,507,164   212,507,164   199,996,183  

+<"OC/$<"8O)%"#0#12"#   364,583,581   364,583,581   357,994,964  

+:%/9"?3G'9"#  6,273,244,126  6,273,244,126  5,950,457,130  

$AB+$9-!89:!<E9.$AB+'"$1.*!&.)I!?!E+*Q()+9:%     

 /9"?3G'9"#)".$"+1.*!<&4;"QJ1.*!B=G!*7*EI//&   281,434,727   281,434,727   274,056,242  

!<7)30<>%6B#$"%;>1)4>=9)O)0#1E@=#<7* 13  22,795,112   -   -  

$AB+$9-!/9"?3G'9"#)".$"+1.*! 
 <&4;"QJ1.*!B=G!*7*EI//&   304,229,839   281,434,727   274,056,242  

+<"OC/$<"8=">%"#;>1)   (821,917)  (821,917)  (894,162) 

$AB+$9-!;"QJ1.*!B=G!*7*EI//&   303,407,922   280,612,810   273,162,080  

T"EG;>1)B:/)1D109++4  22  (86,210,994)  (86,210,994)  (70,051,574) 

$AB+8A@+(ECV   217,196,928   194,401,816   203,110,506  

$AB+F"=)I!1E=̂18+'̂-SK!8A@+(ECV   -   -   -  

$AB+F"=)I!1E=̂18+'̂+:%8A@+(ECV   217,196,928   194,401,816   203,110,506  

     

$AB+79-@IG!  23    

%6B#D<529/)?@R)VJR)Y")     

%6B#!<7)=GA;&X)?5>-./IJ529/)?5>0#1E@=U   0.628   0.562   0.605  

$6)7)29/)!"*@NI@7;b4GA8I<7>)R62)@% (29/))   345,762,351   345,762,351   335,851,118  

     

%6B#D<529/)&#@04:     

%6B#!<7)=GA;&X)?5>-./IJ529/)?5>0#1E@=U   0.626   0.560   0.600  

$6)7)29/)!"*@NI@7;b4GA8I<7>)R62)@% (29/))   346,949,454   346,949,454   338,253,388  

     

@%"#1@7IC+4$-E.E$"+1.*!1CU!89:!@!PK.F-..E$"+1.*!!JL     

0#1E@= B5=G Q1DGR $6%@: (*2"C)) 

>0%6B#?":=9);0P:;!#P$ 
8A@+(ECV8*L!8I=:(!)JK 31 0(!:"/% 2554 <&4 2553 
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    (2)<78: 0"=) 

  

 .E$"+1.*!)JK<8=. 
1.*!&.)I!7"%  
:*0J89:!B=G18J# .E$"+1.*!1]5"4$*'$"+ 

 @%"#1@7I 2554 2554 2553 

$+4<81.*!8='"$$*'$++%=A1!*!."!     

%6B#%<5)T"EG   303,407,922   280,612,810   273,162,080  

#"8%"#&#@0%#'=0%6B#%<5)T"EG;&X) 
 ;>1)!:#@0($<"8) $"%%1$%##*:6;)1)>")     

 +<";!JA5*#"+"34'+<"D@:$62)<"8   60,927,153   60,927,153   61,080,487  

 +<";-JA52)GR!>!@8$'!.N;V1A*?]R)   1,078,614   1,078,614   39,788  

 +<";-JA5!1)+/"4/"!*@8;V1A*?]R)   816,070   816,070   918,238  

 %6B#$"%%"#$62)<"859&%#,K   (52,614)  (52,614)  (120,023) 

 ?":=9)$"%%"#D@:$62)<"859&%#,K   1   1   519,224  

 D@:$62)<"8!1)+/"!.N2"8$"%%"#D#7$)@0   79,877   79,877   32,662  

 !<7)30<>%6B#$"%;>1)4>=9)O)0#1E@=#<7*   (22,795,112)  -   -  

 !6#5>-4&#'H8C)K#'8'8"7?5>V)@%>")   786,841   786,841   -  

 :5%;0GR8#@0   (6,034,104)  (6,034,104)  (3,516,306) 

%6B#$"%%"#:6;)1)>")%<5)%"#;&4GA8)3&4>O)     

 !1)=#@V8K34'2)GR!1):6;)1)>")   338,214,648   338,214,648   332,116,150  

!1)=#@V8K:6;)1)>")(;V1A*?]R))4:4>     

 4.%2)GR%"#+/"34'4.%2)GR5JA)   (14,162,525)  (14,162,525)  (8,435,574) 

 !1)+/"+>;24J5   42,525,204   42,525,204   (56,092,965) 

 !1)=#@V8K2*9);7G8)5JA)   (16,551,357)  (16,551,357)  (376,514) 

 !1)=#@V8KB*<2*9);7G8)5JA)   (10,271,238)  (10,271,238)  (3,831,916) 

2)GR!1):6;)1)>");V1A*?]R)(4:4>)     

 ;$/"2)GR%"#+/"34';$/"2)GR5JA)   36,606,530   36,606,530   3,341,021  

 2)GR!1)2*9);7G8)5JA)   (7,110,724)  (7,110,724)  (7,533,272) 

;>1)!:$"%%1$%##*:6;)1)>")   369,250,538   369,250,538   259,186,930  

$+4<81.*!8='"$$*'$++%=A1!*!."!(79-)     

$<"8T"EG;>1)B:/   (88,724,518)  (88,724,518)  (66,339,109) 

1.*!8=8I)0*'"$$*'$++%=A1!*!."!   280,526,020   280,526,020   192,847,821  

     

@%"#1@7IC+4$-E.E$"+1.*!1CU!89:!@!PK.F-..E$"+1.*!!JL     

0#1E@= B5=G Q1DGR $6%@: (*2"C)) 

>0%#'3!;>1)!: 
8A@+(ECV8*L!8I=:(!)JK 31 0(!:"/% 2554 <&4 2553 
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    (2)<78: 0"=) 

  

 .E$"+1.*!)JK<8=. 
1.*!&.)I!7"%  
:*0J89:!B=G18J# .E$"+1.*!1]5"4$*'$"+ 

 @%"#1@7I 2554 2554 2553 

$+4<81.*!8='"$$*'$++%&.)I!     

;>1)4>=9)C@A7+#"74:4>   -   -   100,000,000  

;>1)4>=9)O)0#1E@=#<7*   (48,000,000)  (48,000,000)  -  

:5%;0GR8#@0   6,238,482   6,238,482   3,328,024  

;>1)!:#@0$"%%"#$62)<"859&%#,K   53,411   53,411   121,915  

QJR559&%#,K34'H&#3%#*+5*V17;D5#K   (82,661,929)  (82,661,929)  (67,033,937) 

1.*!8=8I)0*'"$(?3GBC?!)$*'$++%&.)I!  (124,370,036) (124,370,036)  36,416,002  

$+4<81.*!8='"$$*'$++%'(=@"1.*!     

;>1)!:#@0$"%%"#OC/!1=(1D"*O0!6+@N 

 3!:>!1=(1QJR529/)!"*@N   49,677,516   49,677,516   42,075,481  

$<"8;>1)&F)-4  (221,301,100) (221,301,100) (194,468,495) 

1.*!8=8I)0*?3GBC?!$*'$++%'(=@"1.*!  (171,623,584) (171,623,584) (152,393,014) 

1.*!8=<&4+"#$"+1)J#E1)9"1.*!8=15*K%FPL!(&=&.)8I)0*   (15,467,600)  (15,467,600)  76,870,809  

;>1)!:34'#"8%"#;=G80;=<";>1)!:D/)&P   426,588,577   426,588,577   349,717,768  

1.*!8=<&4+"#$"+1)J#E1)9"1.*!8=C&"#CV    411,120,977   411,120,977   426,588,577  

     

FG-%H&$+4<81.*!8=1CM=1N#15*K%17*%     

#"8%"#=GAB*<;%GA87?/5>%@0;>1)!:     

 H5)59&%#,KB&;&X)!1)+/"+>;24J5   18,819   18,819   8,894  

 H5)!1)=#@V8KB*<*GD@7D)B&;&X)59&%#,K   5,043,399   5,043,399   -  

     

@%"#1@7IC+4$-E.E$"+1.*!1CU!89:!@!PK.F-..E$"+1.*!!JL     

0#1E@= B5=G Q1DGR $6%@: (*2"C)) 

>0%#'3!;>1)!: (D<5) 
8A@+(ECV8*L!8I=:(!)JK 31 0(!:"/% 2554 <&4 2553 
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     (2)<78: 0"=) 

  .E$"+1.*!)JK<8=.1.*!&.)I!7"%:*0J89:!B=G18J#  

 )I!1+S-!@IG! 
)JK--$<&4 
3A+4<&G: 

89:!1$*! 
%H&/9"@IG!8"%(O 

$AB+848% +:%89:!F-. 
NHG>S-@IG!  '(=8++<&G: #(.B%9B=G'(=8++ 

#-=/.1@&S- W :(!)JK 31 0(!:"/% 2553  341,684,959   326,421,034   35,173,402   304,797,709  1,008,077,104  

-4!'!*$"%%"#;&4GA8)3&4>)H80"8      

 %"#0@NCG;%GA87%@0-4&#'H8C)KV)@%>")       

 (2*"8;2D9 3)  -   -   -   (6,247,723)  (6,247,723) 

29/)!"*@N34'!<7);%1)*.4+<"29/)!"*@N;V1A*?]R)      

 $"%%"#OC/!1=(1D"*O0!6+@N3!:>!1=(1      

 ;V1A*?]R) (2*"8;2D9 19)  7,713,900   41,963,616   -   -   49,677,516  

;>1)&F)-4$<"8 (2*"8;2D9 26)  -   -   -   (221,301,100)  (221,301,100) 

%6B#?":=9);0W:;!#W$#7*!62#@0&P  -   -   -   217,196,928   217,196,928  

#-=/.1@&S- W :(!)JK 31 0(!:"/% 2554  349,398,859   368,384,650   35,173,402   294,445,814  1,047,402,725  

      

     (2)<78: 0"=) 

  .E$"+1.*!1]5"4$*'$"+ 

 )I!1+S-!@IG! 
)JK--$<&4 
3A+4<&G: 

89:!1$*! 
%H&/9"@IG!8"%(O 

$AB+848% +:%89:!F-. 
NHG>S-@IG!  '(=8++<&G: #(.B%9B=G'(=8++ 

#-=/.1@&S- W :(!)JK 31 0(!:"/% 2552  335,290,509   290,740,003   35,173,402   296,155,698   957,359,612  

29/)!"*@N34'!<7);%1)*.4+<"29/)!"*@N;V1A*?]R)      

 $"%%"#OC/!1=(1D"*O0!6+@N3!:>!1=(1  6,394,450   35,681,031   -   -   42,075,481  

 ;V1A*?]R) (2*"8;2D9 19)      

;>1)&F)-4$<"8 (2*"8;2D9 26)  -   -   -   (194,468,495)  (194,468,495) 

%6B#?":=9);0W:;!#W$#7*!62#@0&P  -   -   -   203,110,506   203,110,506  

#-=/.1@&S- W :(!)JK 31 0(!:"/% 2553  341,684,959   326,421,034   35,173,402   304,797,709  1,008,077,104  

      

#-=/.1@&S- W :(!)JK 31 0(!:"/% 2553  341,684,959   326,421,034   35,173,402   304,797,709  1,008,077,104  

-4!'!*$"%%"#;&4GA8)3&4>)H80"8      

 %"#0@NCG;%GA87%@0-4&#'H8C)KV)@%>")       

 (2*"8;2D9 3)  -   -   -   (6,247,723)  (6,247,723) 

29/)!"*@N34'!<7);%1)*.4+<"29/)!"*@N;V1A*?]R)      

 $"%%"#OC/!1=(1D"*O0!6+@N3!:>!1=(1      

 ;V1A*?]R) (2*"8;2D9 19)  7,713,900   41,963,616   -   -   49,677,516  

;>1)&F)-4$<"8 (2*"8;2D9 26)  -   -   -   (221,301,100)  (221,301,100) 

%6B#?":=9);0W:;!#W$#7*!62#@0&P  -   -   -   194,401,816   194,401,816  

#-=/.1@&S- W :(!)JK 31 0(!:"/% 2554  349,398,859   368,384,650   35,173,402   271,650,702  1,024,607,613  

      
@%"#1@7IC+4$-E.E$"+1.*!1CU!89:!@!PK.F-..E$"+1.*!!JL 

0#1E@= B5=G Q1DGR $6%@: (*2"C)) 

>03!:>%"#;&4GA8)3&4>!<7)?5>-./IJ529/) 
8A@+(ECV8*L!8I=:(!)JK 31 0(!:"/% 2554 <&4 2553 



0#1E@= B5=G Q1DGR $6%@: (*2"C)) 

!"#$%!&'()*+,-.-+#)%./0 

8A@+(ECV8*L!8I=:(!)JK 31 0(!:"/% 2554 <&4 2553 
 

1. O6+7M51,B$G< 

 0#1E@= B5=G Q1DGR $6%@: (*2"C)) (“0#1E@=U”) ;&X)0#1E@=*2"C)Q]A>$@:D@R>34'*GT.*146;)"O)&#';=[B=8 
H:8*G0#1E@= ;5!7GH5;5 $6%@: (*2"C)) Q]A>;&X)0#1E@==GA$:=';0G8)$@:D@R>O)&#';=[B=8 ;&X)-./IJ529/)   
#"8O2N< (9#%1$24@%?5>0#1E@=U+J5%"#$62)<"8;+#JA5>+5*V17;D5#K34'59&%#,KD<">Z ;%GA87%@0+5*V17;D5#K   
=GA58.<D"*=GA$:=';0G8)?5>0#1E@=U58.<=GA 604/3 5"+"#V@)(9K=1V8KV4"Q" C@R) 5 - 6 I));VC#09#G   
3?7>I));VC#09#G ;?D#"C;=7G %#9>;=V*2")+#  
 , 7@)=GA 31 (@)7"+* 2554 0#1E@=U*G!"?"=GA;&_:O2/0#1%"#34/7;&X)$6)7) 49 !"?" (2553: 43 !"?") 
 

2. &!=\*R0!"#L,91J23!"#&2%0 

 >0%"#;>1))GR$@:=6?]R)D"**"D#Y")%"#0@NCG=GA%62):O)V#'#"C0@NN@D171C"CGV0@NCG V.[. 2547 H:8
3!:>#"8%"#O)>0%"#;>1)D"*?/5%62):O)&#'%"[%#*V@\)"(9#%1$%"#+/" 4>7@)=GA 28 %@)8"8) 2554 

55%D"*+7"*O)V#'#"C0@NN@D1%"#0@NCG V.[. 2543 
 >0%"#;>1)b0@0T"E"B=8;&X)>0%"#;>1)b0@0=GA0#1E@=UOC/;&X)=">%"#D"*%d2*"8 >0%"#;>1)b0@0
T"E"5@>%^E3&4$"%>0%"#;>1)b0@0T"E"B=8)GR 
 >0%"#;>1))GRB:/$@:=6?]R)H:8OC/;%,`K#"+"=9);:1*;7/)3D<$'B:/;&_:;-8;&X)58<">5JA)O))H80"8%"#0@NCG 
 

3. !"#<]%3,-%-"77"-#["0!"#3,S:AR)7/R0#()$/"2<V 
 O)#'27<">&P&F$$90@) 0#1E@=UB:/&c10@D1D"**"D#Y")%"#0@NCGb0@0&#@0&#9>34'*"D#Y")%"#0@NCGO2*<
=GA55%H:8!T"71C"CGV0@NCG:@>)GR 
 

7"-#["0!"#3,S:A 
 b0@0=GA 1 (&#@0&#9> 2552) %"#)6;!)5>0%"#;>1) 
 b0@0=GA 2 (&#@0&#9> 2552) !1)+/"+>;24J5 
 b0@0=GA 7 (&#@0&#9> 2552) >0%#'3!;>1)!: 
 b0@0=GA 8 (&#@0&#9> 2552) )H80"8%"#0@NCG %"#;&4GA8)3&4>&#'*",%"#=">0@NCG  
  34'?/5-1:V4": 
 b0@0=GA 10 (&#@0&#9> 2552) ;2D9%"#,KT"824@>#50#'8';74"#"8>") 
 b0@0=GA 11 (&#@0&#9> 2552) !@NN"%<5!#/"> 
 b0@0=GA 16 (&#@0&#9> 2552) =GA:1) 5"+"# 34'59&%#,K 
 b0@0=GA 17 (&#@0&#9> 2552) !@NN";C<" 
 b0@0=GA 18 (&#@0&#9> 2552) #"8B:/ 
 b0@0=GA 19 -4&#'H8C)K?5>V)@%>") 
 b0@0=GA 23 (&#@0&#9> 2552) D/)=9)%"#%./8J* 
 b0@0=GA 24 (&#@0&#9> 2552) %"#;&_:;-8?/5*.4;%GA87%@009++42#J5%1$%"#=GA;%GA87?/5>%@) 
 b0@0=GA 26  %"#0@NCG34'%"##"8>")H+#>%"#-4&#'H8C)K;*JA555%$"%>") 
 b0@0=GA 27 (&#@0&#9> 2552) >0%"#;>1)#7*34'>0%"#;>1);bV"'%1$%"# 
 b0@0=GA 28 (&#@0&#9> 2552) ;>1)4>=9)O)0#1E@=#<7* 
 b0@0=GA 29  %"##"8>")=">%"#;>1)O)!T"V;[#EY%1$=GA;>1);aS5#9)3#> 
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 b0@0=GA 31 (&#@0&#9> 2552) !<7)B:/;!G8O)%"##<7*+/" 
 b0@0=GA 33 (&#@0&#9> 2552) %6B#D<529/) 
 b0@0=GA 34 (&#@0&#9> 2552) >0%"#;>1)#'27<">%"4 
 b0@0=GA 36 (&#@0&#9> 2552) %"#:/58+<"?5>!1)=#@V8K 
 b0@0=GA 37 (&#@0&#9> 2552) &#'*",%"#2)GR!1) 2)GR!1)=GA5"$;%1:?]R) 34'!1)=#@V8K=GA5"$;%1:?]R) 
 b0@0=GA 38 (&#@0&#9> 2552) !1)=#@V8KB*<*GD@7D) 
 b0@0=GA 40 (&#@0&#9> 2552) 5!@>2"#1*=#@V8K;VJA5%"#4>=9) 
 

%"7+_"!$"++"#."!)".$"+1.*! 
 b0@0=GA 2  %"#$<"8H:8OC/29/);&X);%,`K 
 b0@0=GA 3 (&#@0&#9> 2552) %"##7*(9#%1$ 
 b0@0=GA 5 (&#@0&#9> 2552) !1)=#@V8KB*<2*9);7G8)=GAIJ5B7/;VJA5?"834'%"#:6;)1)>")=GA8%;41% 
 b0@0=GA 6 %"#!6#7$34'&#';*1)+<"324<>=#@V8"%#3#< 
 

$"+7J/:"%%"7+_"!$"++"#."!)".$"+1.*! 
 b0@0=GA 15 !@NN"%"#%<5!#/">5!@>2"#1*=#@V8K 
 

$"+7J/:"%%"7+_"!$"+E(O3J 
 b0@0=GA 31 #"8B:/ - #"8%"#34%;&4GA8);%GA87%@00#1%"#HfE," 
 

  *"D#Y")%"#0@NCG?/">D/)B*<*G-4%#'=058<">;&X)!"#'!6+@ND<5>0%"#;>1)!62#@0&P&F$$90@) 8%;7/)
*"D#Y")%"#0@NCG:@>D<5B&)GR 
 

7"-#["0!"#3,S:A ^3,31AB 19 &#CB+2 85<#(EF:0*O+2;0,!2"0 

 *"D#Y")%"#0@NCGb0@0)GR%62):O2/%1$%"##@0#./-4&#'H8C)K=GAO2/%@0V)@%>");&X)+<"OC/$<"8;*JA5%1$%"#B:/
#@00#1%"#$/">>")$"%V)@%>")34/7 H:8;bV"'58<">81A>%1$%"#$'D/5>&#';*1)34'0@)=]%2)GR!1);%GA87%@0  
-4&#'H8C)K?5>V)@%>");)JA5>$"%;%EG8,5"89H:8OC/%"#+6)7,D"*24@%+,1D["!D#K&#'%@)T@8 Q]A>;:1*
0#1E@=U#@0#./-4&#'H8C)K=GAO2/%@0V)@%>"):@>%4<"7;*JA5;%1:#"8%"#  
 0#1E@=UB:/;&4GA8)3&4>)H80"8%"#0@NCG:@>%4<"7O)&P&F$$90@)34'#@0#./2)GR!1)O)C<7>=GA;&4GA8)3&4>   
H:80@)=]%&#@0%@0%6B#!'!* , 7@)D/)>7:?5>&P&F$$90@) %"#;&4GA8)3&4>)GR=6O2/0#1E@=U*G%6B#!62#@0  
&P 2554 4:4>;&X)$6)7) 0.8 4/")0"= (0.002 0"=D<529/)) -4!'!*?5>%"#;&4GA8)3&4>)H80"8  
%"#0@NCG:@>%4<"75(10"858.<O)2*"8;2D9&#'%50>0%"#;>1)?/5 5 
 , 7@)=GA 31 (@)7"+* 2554 0#1E@=U#@0#./2)GR!1);%GA87%@0-4&#'H8C)K#'8'8"7?5>V)@%>"):@>%4<"7
34/7;&X)$6)7) 7.0 4/")0"= 
 

4. 7"-#["0!"#3,S:AR)7/1ABF,2G7/7A853,2',3R:6 
 !T"71C"CGV0@NCGB:/55%*"D#Y")%"#0@NCGb0@0&#@0&#9>34'*"D#Y")%"#0@NCGO2*<Q]A>*G-40@>+@0OC/
!62#@0#50#'8';74"0@NCG=GA;#1A*O)2#J524@>7@)=GA 1 *%#"+* 2556 D"*#"84';5G8:?/">4<">)GR 
 

%"7+_"!$"+E(O3J 
 b0@0=GA 12  T"EG;>1)B:/ 
 b0@0=GA 20 (&#@0&#9> 2552) %"#0@NCG!62#@0;>1)59:2)9)$"%#@Y0"4 34'%"#;&_:;-8?/5*.4 
  ;%GA87%@0+7"*C<78;24J5$"%#@Y0"4 
 b0@0=GA 21 (&#@0&#9> 2552) -4%#'=0$"%%"#;&4GA8)3&4>?5>5@D#"34%;&4GA8);>1)D#" 
  D<">&#';=[ 
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$"+7J/:"%%"7+_"!$"+E(O3J 
 b0@0=GA 10 +7"*C<78;24J5$"%#@Y0"4 - %#,G=GAB*<*G+7"*;%GA87?/5>58<">;bV"';$"'$>%@0 
  %1$%##*:6;)1)>") 
 b0@0=GA 21 T"EG;>1)B:/ - %"#B:/#@0&#'H8C)K$"%!1)=#@V8K=GAB*<B:/+1:+<";!JA5*#"+"=GADG#"+"O2*< 
 b0@0=GA 25 T"EG;>1)B:/ - %"#;&4GA8)3&4>!I")T"V=">T"EG?5>%1$%"#2#J5?5>-./IJ529/) 
 

 LM"80#12"#?5>0#1E@=U;CJA57<"*"D#Y")%"#0@NCG?/">D/)$'B*<*G-4%#'=058<">;&X)!"#'!6+@ND<5  
>0%"#;>1);*JA5)6*"IJ5&c10@D1 8%;7/)*"D#Y")%"#0@NCG:@>D<5B&)GR  
 

%"7+_"!$"+E(O3J ]E(E)JK 12 1+SK-. ;"QJ1.*!B=G 
 *"D#Y")%"#0@NCGb0@0)GR%62):O2/%1$%"##'09-43D%D<">C@A7+#"7=GA;%1:$"%+7"*3D%D<">?5>*.4+<"
!1)=#@V8K34'2)GR!1)#'27<">;%,`K=">0@NCG34'T"EG5"%# ;VJA5#@0#./-4%#'=0=">T"EG;&X)!1)=#@V8K2#J5  
2)GR!1)T"EG;>1)B:/#5%"#D@:0@NCGD"*24@%;%,`K=GA%62):  
 &F$$90@)LM"80#12"#?5>0#1E@=U58.<#'27<">%"#&#';*1)-4%#'=0=GA5"$*GD<5>0%"#;>1)O)&P=GA;#1A*)6
*"D#Y")%"#0@NCGb0@0)GR*"IJ5&c10@D1  
 

5. 85.(.7L"!!"#&<5ABF0><520EF3"F!"#3,S:A&!ABF$!,385<#(EF:0*;0,!2"0
&0CB+2L"!!"#0J7"-#["0!"#3,S:AR)7/7"QC+<]%3,-% 
 O)#'27<">&P&F$$90@) 0#1E@=UB:/;&4GA8)3&4>)H80"8%"#0@NCG;%GA87%@0-4&#'H8C)KV)@%>")D"*=GA
%4<"7O)2*"8;2D9 3 ;)JA5>$"%0#1E@=U)6*"D#Y")%"#0@NCGb0@0&#@0&#9>34'*"D#Y")%"#0@NCGO2*<*"IJ5
&c10@D1 -4!'!*?5>%"#;&4GA8)3&4>)H80"8%"#0@NCG:@>%4<"7=6O2/%6B#!'!*=GA8@>B*<B:/$@:!## , 7@)D/)>7:
?5>&P&F$$90@)4:4>$6)7)&#'*", 6.2 4/")0"= 34'B:/3!:>;&X)#"8%"#38%D<">2"%O)>03!:>%"#
;&4GA8)3&4>!<7)?5>-./IJ529/)  
 

6. 0EF3"F!"#3,S:A1AB.J',S 

6.1 !"##,3#M6#"FG96 
 F"#8*!/G" 
 #"8B:/$"%%"#?"8!1)+/"#@0#./;*JA50#1E@=UB:/H5)+7"*;!GA8>34'-4D503=)=GA*G)@8!6+@N?5>+7"*;&X)
;$/"?5>!1)+/"O2/%@0-./QJR534/7 #"8B:/$"%%"#?"83!:>*.4+<"D"*#"+"O)O0%6%@0!1)+/"H:8B*<#7*T"EG*.4+<";V1A*   
!62#@0!1)+/"=GAB:/!<>*5024@>$"%2@%!<7)4:34'#@0+J)!1)+/"34/7 
 

 +"#B=G/9"E+*$"+ 
 #"8B:/+<"0#1%"##@0#./;*JA5B:/O2/0#1%"#34/7H:8V1$"#,"I]>?@R)+7"*!6;#W$?5>>")  
 

 +"#B=G'"$$"+8!(E8!I!$"+F"# 
 #"8B:/$"%%"#!)@0!)9)%"#?"8IJ5;&X)#"8B:/D"*;%,`K+>+/"> 
 

 +"#B=G'"$$"+?@G139"-IC$+W,79-59:.$(E/-%5*:17-+, 
 #"8B:/$"%%"#O2/;C<"59&%#,KD<5V<7>%@0+5*V17;D5#KIJ5;&X)#"8B:/D"*;%,`K+>+/">;&X)#"8;:J5)D"*=GA
#'09B7/O)!@NN" 
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6.2 &2%0.9>5(#"F!"#&1AF3&1/"&2%0.9 

 ;>1)!:34'#"8%"#;=G80;=<";>1)!: 2*"8I]> ;>1)!:34';>1)L"%()"+"# 34';>1)4>=9)#'8'!@R)=GA*G
!T"V+4<5>!.> Q]A>I]>%62):$<"8+J)O)#'8';74"B*<;%1) 3 ;:J5))@0$"%7@)=GAB:/*"34'B*<*G?/5$6%@:O)%"#;01%OC/ 
6.3 5M!)0AN!"#'6" 

 4.%2)GR%"#+/"3!:>*.4+<"D"*$6)7)*.4+<"!9=(1=GA$'B:/#@0 0#1E@=U0@)=]%+<";-JA52)GR!>!@8$'!.N!62#@0
-4?":=9)H:8&#'*",=GA5"$;%1:?]R)$"%%"#;%W0;>1)$"%4.%2)GRB*<B:/ Q]A>H:8=@A7B&V1$"#,"$"%&#'!0%"#,K
%"#;%W0;>1)34'%"#71;+#"'2K5"892)GR 
 

6.4 .%0'6"'2&)5C+ 

 !1)+/"+>;24J5DG#"+"D"*#"+"=9) (71(G;?/"%<5)-55%%<5)) 2#J5*.4+<"!9=(1=GA$'B:/#@034/73D<#"+"O:  
$'DA6%7<" 
 *.4+<"!9=(1=GA$'B:/#@0?5>!1)+/"&#'*",$"%#"+"=GA+":7<"$'?"8B:/D"*&%D1?5>(9#%1$2@%:/78+<"OC/$<"8
O)%"#?"8!1)+/")@R) 
 +<";-JA5%"#4:4>?5>*.4+<"!1)+/"+>;24J5$'D@R>?]R)!62#@0!1)+/"=GA4/"!*@8 ;+4JA5)B27C/"2#J5;!JA5*!T"V 
 

6.5 &2%052140 

 %) ;>1)4>=9)O)0#1E@=#<7*=GA3!:>58.<O)>0%"#;>1)=GA3!:>;>1)4>=9)D"*71(G!<7)B:/;!G8 3!:>*.4+<"D"*
71(G!<7)B:/;!G8  
 ?) ;>1)4>=9)O)0#1E@=#<7*=GA3!:>58.<O)>0%"#;>1);bV"'%1$%"#3!:>*.4+<"D"*71(G#"+"=9)  
 

6.6 +4<!#=*>5('/"&.CB+7#"'" 

 59&%#,K3!:>*.4+<"D"*#"+"=9)2@%+<";!JA5*#"+"!'!* 34'+<";-JA5%"#:/58+<"?5>!1)=#@V8K (I/"*G)  
 +<";!JA5*#"+"?5>59&%#,K+6)7,$"%#"+"=9)?5>!1)=#@V8KH:871(G;!/)D#>D"*5"89%"#O2/&#'H8C)K  
H:8&#'*",:@>)GR  
 !<7)&#@0&#9>5"+"#;C<" - 6 &P 
 59&%#,K!6)@%>") - 5 &P 
 ;+#JA5>D%3D<>34'D1:D@R> - 5 &P 
 ;+#JA5>*J5 - 5 &P 
 8")V"2)' - 5 &P 
 !1)=#@V8K;VJA5%"#O2/;C<" - 5 &P 
 +<";!JA5*#"+"#7*58.<O)%"#+6)7)-4%"#:6;)1)>") 
 B*<*G%"#+1:+<";!JA5*#"+"!62#@0>")#'27<">%<5!#/">  
 

6.7 .%01#,;F*G7/7A-,$-0 

 !1)=#@V8KB*<*GD@7D)3!:>*.4+<"D"*#"+"=9)2@%+<"D@:$62)<"8!'!*34'+<";-JA5%"#:/58+<"!'!*   
(I/"*G) ?5>!1)=#@V8K)@R)  
 0#1E@=UD@:$62)<"8!1)=#@V8KB*<*GD@7D)=GA*G5"89%"#O2/&#'H8C)K$6%@:58<">*G#'00D45:5"89%"#O2/
&#'H8C)K;C1>;[#EY%1$?5>!1)=#@V8K)@R) 34'$'&#';*1)%"#:/58+<"?5>!1)=#@V8K:@>%4<"7;*JA5*G?/50<>CGR7<"
!1)=#@V8K)@R);%1:%"#:/58+<" 0#1E@=U$'=0=7)#'8';74"%"#D@:$62)<"834'71(G%"#D@:$62)<"8?5>!1)=#@V8K
B*<*GD@7D):@>%4<"7=9%!1R)&P;&X)58<">)/58 +<"D@:$62)<"8#@0#./;&X)+<"OC/$<"8O)!<7)?5>%6B#2#J5?":=9) 
 !1)=#@V8KB*<*GD@7D)=GA*G5"89%"#OC/&#'H8C)K$6%@:*G:@>)GR 
  
  -"#I$"+?@GC+4D#3!, 
 Q5a=K37#K+5*V17;D5#K 10 &P 
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6.8 #"F!"#K4#!%L!,334''5)#C+!%L!"#1AB&!ABF$O6+2!,0 

 09++42#J5%1$%"#=GA;%GA87?/5>%@)%@00#1E@=U 2*"8I]> 09++42#J5%1$%"#=GA*G56)"$+70+9*0#1E@=U2#J5
I.%0#1E@=U+70+9*B*<7<"$';&X)H:8=">D#>2#J5=">5/5* 2#J558.<T"8OD/%"#+70+9*;:G87%@)%@00#1E@=U 
 )5%$"%)GR09++42#J5%1$%"#=GA;%GA87?/5>%@)8@>2*"8#7*I]>0#1E@=34'09++4=GA*G!1=(155%;!G8>H:8=">
D#>2#J5=">5/5*Q]A>=6O2/*G51=(1V458<">;&X)!"#'!6+@N%@00#1E@=U -./0#12"#!6+@N %##*%"#2#J5V)@%>")  
?5>0#1E@=U =GA*G56)"$O)%"#7">3-)34'+70+9*%"#:6;)1)>")?5>0#1E@=U  
 

6.9 .,SS"&:/"#(F(F"$ 

 !@NN";C<"=GA:1) 5"+"# 34'59&%#,K=GA+7"*;!GA8>34'-4D503=)?5>+7"*;&X);$/"?5>!<7)O2N<B:/H5)
B&O2/%@0-./;C<"IJ5;&X)!@NN";C<"%"#;>1) !@NN";C<"%"#;>1)$'0@)=]%;&X)#"8$<"8LM"8=9):/78*.4+<"89D1(##*?5>
!1)=#@V8K=GA;C<"2#J5*.4+<"&F$$90@)!9=(1?5>$6)7);>1)=GAD/5>$<"8D"*!@NN";C<"34/73D<*.4+<"O:$'DA6%7<" T"#'
-.%V@)D"*!@NN";C<"2@%+<"OC/$<"8=">%"#;>1)$'0@)=]%;&X)2)GR!1)#'8'8"7 !<7):5%;0GR8$<"8$'0@)=]%O)  
!<7)?5>%6B#2#J5?":=9)D45:5"89?5>!@NN";C<" !1)=#@V8K=GAB:/*"D"*!@NN";C<"%"#;>1)$'+1:+<";!JA5*#"+"
D45:5"89%"#OC/>")?5>!1)=#@V8K=GA;C<"  
 $6)7);>1)=GA$<"8D"*!@NN";C<":6;)1)>")#@0#./;&X)+<"OC/$<"8O)!<7)?5>%6B#2#J5?":=9)D"*71(G;!/)D#>
D45:5"89?5>!@NN";C<" 
 

6.10 &2%0-#"-/"2<#(&1H 

 #"8%"#=GA;&X);>1)D#"D<">&#';=[3&4>+<";&X);>1)0"=H:8OC/5@D#"34%;&4GA8) , 7@)=GA;%1:#"8%"# 
!1)=#@V8K34'2)GR!1)=GA;&X)D@7;>1)Q]A>58.<O)!%94;>1)D#"D<">&#';=[B:/3&4>+<";&X);>1)0"=H:8OC/5@D#"  
34%;&4GA8) , 7@)!1R)#50#'8';74"#"8>")  
 %6B#34'?":=9)=GA;%1:$"%%"#;&4GA8)3&4>O)5@D#"34%;&4GA8)B:/#7*58.<O)%"#+6)7,-4%"#:6;)1)>") 
 

6.11 !"#96+F'/"O+2.%01#,;F* 
 =9%7@)!1R)#50#'8';74"#"8>") 0#1E@=U$'=6%"#&#';*1)%"#:/58+<"?5>59&%#,K2#J5!1)=#@V8K=GAB*<*G
D@7D)5JA)?5>0#1E@=U2"%*G?/50<>CGR7<"!1)=#@V8K:@>%4<"75"$:/58+<" 0#1E@=U#@0#./?":=9)$"%%"#:/58+<";*JA5
*.4+<"=GA+":7<"$'B:/#@0+J)?5>!1)=#@V8K*G*.4+<"DA6%7<"*.4+<"D"*0@NCG?5>!1)=#@V8K)@R) =@R>)GR*.4+<"=GA+":7<"$'
B:/#@0+J)2*"8I]>*.4+<"89D1(##*2@%D/)=9)O)%"#?"8?5>!1)=#@V8K2#J5*.4+<"$"%%"#OC/!1)=#@V8K34/73D<#"+"O:
$'!.>%7<" 
 0#1E@=U$'#@0#./#"8%"#?":=9)$"%%"#:/58+<"O)!<7)?5>%6B#2#J5?":=9) 
 

6.12 85<#(EF:0*O+2;0,!2"0 

 N&C+4D#3!,+4#48(L!F-.5!($."! 
 0#1E@=U#@0#./ ;>1);:J5) +<"$/"> H0)@! 34';>1)!*=0%5>=9)&#'%@)!@>+*;&X)+<"OC/$<"8;*JA5;%1:#"8%"# 
 N&C+4D#3!,@&(.--$'"$."!F-.5!($."! 
 •H+#>%"#!*=0;>1) 
 0#1E@=U34'V)@%>")B:/#<7*%@)$@:D@R>%5>=9)!6#5>;4GR8>CGV Q]A>&#'%50:/78;>1)=GAV)@%>")$<"8!'!*
34';>1)=GA0#1E@=U$<"8!*=0O2/;&X)#"8;:J5) !1)=#@V8K?5>%5>=9)!6#5>;4GR8>CGVB:/38%55%$"%!1)=#@V8K  
?5>0#1E@=U ;>1)=GA0#1E@=U$<"8!*=0%5>=9)!6#5>;4GR8>CGV0@)=]%;&X)+<"OC/$<"8O)&P=GA;%1:#"8%"# 
 •H+#>%"#-4&#'H8C)K24@>55%$"%>") 
 0#1E@=U*GT"#'!62#@0;>1)C:;C8=GAD/5>$<"8O2/3%<V)@%>");*JA555%$"%>")D"*%d2*"83#>>")   
Q]A>0#1E@=UIJ57<";>1)C:;C8:@>%4<"7;&X)H+#>%"#-4&#'H8C)K24@>55%$"%>")!62#@0V)@%>") 
 0#1E@=U+6)7,2)GR!1)D"*H+#>%"#-4&#'H8C)K24@>55%$"%>")?5>V)@%>") H:8OC/71(G+1:4:3D<4'
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2)<78=GA&#'*",%"#B7/ (Projected Unit Credit Method) H:8-./;CGA87C"N51!#'B:/=6%"#&#';*1)T"#'
-.%V@):@>%4<"7D"*24@%+,1D["!D#K&#'%@)T@8 
 -4%6B#2#J5?":=9)$"%%"#&#'*",%"#D"*24@%+,1D["!D#K&#'%@)T@8 (Actuarial gains and 

losses) !62#@0H+#>%"#-4&#'H8C)K24@>55%$"%>")?5>V)@%>")$'#@0#./=@)=GO)!<7)?5>%6B#2#J5?":=9) 
 O)%"#&c10@D1D"**"D#Y")%"#0@NCG b0@0=GA 19 ;#JA5> -4&#'H8C)K?5>V)@%>") ;&X)+#@R>3#% 0#1E@=U
;4J5%#@0#./2)GR!1)O)C<7>%"#;&4GA8)3&4>=GA*"%%7<"2)GR!1)=GA#@0#./ , 7@);:G87%@)D"*)H80"8%"#0@NCG;:1* H:8
0@)=]%&#@0%@0%6B#!'!* , 7@)D/)>7:?5>&P&F$$90@) 
 

6.13 <#(7"=!"#)0AN.%0 

 0#1E@=U$'0@)=]%&#'*",%"#2)GR!1)B7/O)0@NCG;*JA5T"#'-.%V@)Q]A>;&X)-4*"$"%;2D9%"#,KO)5:GDB:/;%1:
?]R)34/7 34'*G+7"*;&X)B&B:/+<5)?/">3)<)5)7<"0#1E@=U$';!G8=#@V8"%#;C1>;[#EY%1$B&;VJA5&4:;&4JR5>T"#'
-.%V@))@R) 34'0#1E@=U!"*"#I&#'*",*.4+<"T"#'-.%V@))@R)B:/58<">)<";CJA5IJ5 
 

6.14 W"PA&2%0G96 
 0#1E@=U0@)=]%T"EG;>1)B:/D"*$6)7)=GA+":7<"$'$<"8O2/%@02)<78>")$@:;%W0T"EG?5>#@YH:8+6)7, 

$"%%6B#=">T"EGD"*24@%;%,`K=GA%62):O)%d2*"8T"EG5"%# 
 

7. !"#R:6945F;%0%L>5(<#(7"=!"#1"23,S:A1AB.J',S 

 O)%"#$@:=6>0%"#;>1)D"**"D#Y")%"#0@NCG=GA#@0#5>=@A7B& LM"80#12"#$6;&X)D/5>OC/:948V1)1$34'
%"#&#'*",%"#O);#JA5>=GA*G+7"*B*<3)<)5);!*5 %"#OC/:948V1)1$34'%"#&#'*",%"#:@>%4<"7)GR!<>-4%#'=0
D<5$6)7);>1)=GA3!:>O)>0%"#;>1)34'D<5?/5*.4=GA3!:>O)2*"8;2D9&#'%50>0%"#;>1) -4=GA;%1:?]R)$#1>5"$
3D%D<">B&$"%$6)7)=GA&#'*",%"#B7/ %"#OC/:948V1)1$34'%"#&#'*",%"#=GA!6+@N*G:@>)GR 
 

.,SS"&:/" 

 O)%"#V1$"#,"&#';T=?5>!@NN";C<"7<";&X)!@NN";C<":6;)1)>")2#J5!@NN";C<"=">%"#;>1)   
LM"80#12"#B:/OC/:948V1)1$O)%"#&#';*1);>JA5)B?34'#"84';5G8:?5>!@NN";VJA5V1$"#,"7<"0#1E@=UB:/H5)2#J5
#@0H5)+7"*;!GA8>34'-4&#'H8C)KO)!1)=#@V8K=GA;C<":@>%4<"734/72#J5B*< 
 

'/"&8CB+)0AN.2.,FL(.MSO+25M!)0AN 
 O)%"#&#'*",+<";-JA52)GR!>!@8$'!.N?5>4.%2)GR LM"80#12"#$6;&X)D/5>OC/:948V1)1$O)%"#&#'*",%"#
-4?":=9)=GA+":7<"$';%1:?]R)$"%4.%2)GR3D<4'#"8 H:8V1$"#,"$"%&#'!0%"#,K%"#;%W0;>1)O)5:GD 5"89?5>
2)GR=GA+>+/">34'!T"7';[#EY%1$=GA;&X)58.<O)?,')@R) ;&X)D/) 
 

'/"&8CB+!"#5952O+27M5'/".%0'6"'2&)5C+ 

 O)%"#&#'*",+<";-JA5%"#4:4>?5>*.4+<"!1)+/"+>;24J5LM"80#12"#B:/OC/:948V1)1$O)%"#&#'*",%"#
-4?":=9)=GA+":7<"$';%1:?]R)$"%!1)+/"+>;24J5)@R) H:8+<";-JA5%"#4:4>?5>*.4+<"!9=(1=GA$'B:/#@0 V1$"#,"$"%
#"+"=GA+":7<"$'?"8B:/D"*&%D1?5>(9#%1$2@%:/78+<"OC/$<"8O)%"#?"8!1)+/")@R) 34'+<";-JA5!62#@0!1)+/";%<"  
4/"!*@8 ;+4JA5)B27C/"2#J5;!JA5*+9,T"VV1$"#,"$"%5"89H:8&#'*",?5>!1)+/"3D<4'C)1: 
 

+4<!#=*>5('/"&.CB+7#"'" 

 O)%"#+6)7,+<";!JA5*#"+"?5>59&%#,K LM"80#12"#$6;&X)D/5>=6%"#&#'*",5"89%"#O2/&#'H8C)K
34'*.4+<"+>;24J5;*JA5;41%OC/>")?5>59&%#,K 34'D/5>=0=7)5"89%"#O2/&#'H8C)K34'*.4+<"+>;24J5O2*<  
2"%*G%"#;&4GA8)3&4>;%1:?]R) 
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 )5%$"%)GR LM"80#12"#$6;&X)D/5>!50=")%"#:/58+<"?5>59&%#,KO)3D<4'C<7>;74"34'0@)=]%?":=9)
$"%%"#:/58+<"2"%+":7<"*.4+<"=GA+":7<"$'B:/#@0+J)DA6%7<"*.4+<"D"*0@NCG?5>!1)=#@V8K)@R) O)%"#)GRLM"8
0#12"#$6;&X)D/5>OC/:948V1)1$=GA;%GA87?/5>%@0%"#+":%"#,K#"8B:/34'+<"OC/$<"8O)5)"+DQ]A>;%GA87;)JA5>%@0
!1)=#@V8K)@R) 
 

8. #"F!"#K4#!%L!,3!%L!"#1AB&!ABF$O6+2!,0 

 O)#'27<">&P 0#1E@=U*G#"8%"#(9#%1$=GA!6+@N%@009++42#J5%1$%"#=GA;%GA87?/5>%@) #"8%"#(9#%1$:@>%4<"7
;&X)B&D"*;>JA5)B?=">%"#+/"34';%,`KD"*=GAD%4>%@)#'27<">0#1E@=U34'09++42#J5%1$%"#=GA;%GA87?/5>%@)
;24<")@R)Q]A>;&X)B&D"*&%D1(9#%1$H:8!"*"#I!#9&B:/:@>)GR  

 (2)<78: V@)0"=) 
 2554 2553 !D#E"#$"+$A@!=+"/" 

+"#$"+0I+$*'$(ENHG>S-@IG!+"#?@O9 (E+*Q() 1-8:JD-1- 'A$(= (%@"3!)) 
?"8!1)+/" 39,250 17,667 #"+"=9)07%%6B#?@R)D/)H:8;b4GA8&#'*",

#/584' 18 (2553: #/584' 17) 
+<";C<"59&%#,K#@0 312 - #"+"D"*!@NN" 
+<"0#1%"##@0 525 158 #"+"D4": 
+<"!)@0!)9)%"#D4":#@0 3,726 2,102 #"+"=GAD%4>#<7*%@) 
QJR5!1)+/" 260,309 177,778 #"+"=9)07%%6B#?@R)D/)H:8;b4GA8&#'*",

#/584' 9 (2553: #/584' 8)  
+<"0#1%"#$<"8 4,649 1,361 #"+"D4": 
+<"0#12"#$@:%"#$<"8 628 625 #"+"D"*!@NN" 
+<"!)@0!)9)%"#D4":$<"8 - 1,000 #"+"=GAD%4>#<7*%@) 
    

+"#$"+0I+$*'$(EE+*Q()+9:%     

?"8!1)+/" 1,279 - #"+"=9)07%%6B#?@R)D/)H:8;b4GA8&#'*",
#/584' 18 

+<"0#1%"##@0 1,382 - #"+"=GAD%4>#<7*%@) 
+<"!)@0!)9)%"#D4":#@0 709 - #"+"=GAD%4>#<7*%@) 
QJR5!1)+/" 285,932 - #"+"=9)07%%6B#?@R)D/)H:8;b4GA8&#'*",

#/584' 6  
+"#$"+0I+$*'$(E$*'$"+)JK1$JK#:FG-.$(!   

?"8!1)+/" 273 136 #"+"=9)07%%6B#?@R)D/)H:8;b4GA8&#'*",
#/584' 8 (2553: #/584' 15) 

+<";C<"59&%#,K#@0 331 - #"+"D"*!@NN" 
+<"0#1%"##@0 4 84 #"+"D4": 
+<"!)@0!)9)%"#D4":#@0 37 1,614 #"+"=GAD%4>#<7*%@) 
QJR5!1)+/" 15,244 186,199 #"+"=9)07%%6B#?@R)D/)H:8;b4GA8&#'*",

#/584' 4 (2553: #/584 6)  
+<"0#1%"#$<"8 14,754 8,221 #"+"D4": 
+<"QJR5!1)=#@V8KI"7# - 950 #"+"D4": 
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 85:+>+/">#'27<">0#1E@=U34'%1$%"#=GA;%GA87?/5>%@) , 7@)=GA 31 (@)7"+* 2554 34' 2553   

*G#"84';5G8::@>)GR  
 (2)<78: V@)0"=) 

 2554 2553 

&H$@!JL$"+/G"<&4&H$@!JL-SK! - $*'$"+)JK1$JK#:FG-.$(! (@%"#1@7I 10)   

-./IJ529/)#"8O2N< 1,894 1,078 

0#1E@=#<7* 446 - 

0#1E@==GA;%GA87?/5>%@) (*G-./IJ529/)34'*G%##*%"##<7*%@)) 31 24 

#7*4.%2)GR%"#+/"34'4.%2)GR5JA) - %1$%"#=GA;%GA87?/5>%@) 2,371 1,102 

1'G"@!JL$"+/G"<&41'G"@!JL-SK! - $*'$"+)JK1$JK#:FG-.$(! (@%"#1@7I 16)   

-./IJ529/)#"8O2N< 17,654 3,487 

0#1E@=#<7* 20,080 - 

0#1E@==GA;%GA87?/5>%@) (*G-./IJ529/)34'*G%##*%"##<7*%@)) 637 42,163 

#7*;$/"2)GR%"#+/"34';$/"2)GR5JA) - %1$%"#=GA;%GA87?/5>%@) 38,371 45,650 

   
'/"-+3>10!##7!"#>5(8M63#%)"# 

 O)#'27<">&P!1R)!9:7@)=GA 31 (@)7"+* 2554 34' 2553 0#1E@=U*G+<"OC/$<"8-4&#'H8C)KV)@%>")  
?5>%##*%"#34'-./0#12"# :@>D<5B&)GR 

(2)<78: 4/")0"=) 

 2554 2553 

-4&#'H8C)K#'8'!@R) 24.6 23.4 

-4&#'H8C)K24@>55%$"%>") 0.4 - 

#7* 25.0 23.4 

   

W"#('NJ<#(!,0!,3!%L!"#1AB&!ABF$O6+2!,0 

  0#1E@=U*GT"#'$"%%"#+R6&#'%@)O2/%@0%1$%"#=GA;%GA87?/5>%@)D"*=GA%4<"7B7/O)2*"8;2D9&#'%50   
>0%"#;>1)?/5 27.3 (1) 
 

9. &2%0.9>5(#"F!"#&1AF3&1/"&2%0.9 

 

 

 

 

 

 

 

 

 

 , 7@)=GA 31 (@)7"+* 2554 ;>1)L"%55*=#@V8K ;>1)L"%&#'$6 34'D@o734%;>1)*G5@D#":5%;0GR8
#'27<">#/584' 0.5 I]> 3.15 D<5&P (2553: #/584' 0.25 I]> 1.75 D<5&P) 

 (2)<78: V@)0"=) 

 2554 2553 

;>1)!: 20,343 22,964 

;>1)L"%()"+"# 290,778 183,625 

D@o734%;>1) 100,000 220,000 

#7* 411,121 426,589 
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10. 5M!)0AN!"#'6">5(5M!)0AN+CB0 

 (2)<78: V@)0"=) 

 2554 2553 

&H$@!JL$"+/G" - $*'$"+)JK1$JK#:FG-.$(!   

5"892)GR+>+/">)@0$"%7@)=GAI]>%62):C6#'   

 8@>B*<I]>%62):C6#' 449 39 

 +/">C6#'   

  B*<;%1) 3 ;:J5) 596 945 

#7*4.%2)GR%"#+/" - %1$%"#=GA;%GA87?/5>%@) 1,045 984 

&H$@!JL$"+/G" - $*'$"+)JKB%91$JK#:FG-.$(!   

5"892)GR+>+/">)@0$"%7@)=GAI]>%62):C6#'   

 8@>B*<I]>%62):C6#' 71,364 72,196 

 +/">C6#'   

  B*<;%1) 3 ;:J5) 75,389 56,093 

  3 - 6 ;:J5) 46 263 

  6 - 12 ;:J5) 1,505 1 

  *"%%7<" 12 ;:J5) 24 341 

#7* 148,328 128,894 

2@%: +<";-JA52)GR!>!@8$'!.N (1,552) (473) 

#7*4.%2)GR%"#+/" - %1$%"#=GAB*<;%GA87?/5>%@), !9=(1 146,776 128,421 

#7*4.%2)GR%"#+/" - !9=(1 147,821 129,405 

   

&H$@!JL-SK!   

4.%2)GR5JA) - %1$%"#=GA;%GA87?/5>%@) 1,326 118 

4.%2)GR5JA) - %1$%"#=GAB*<;%GA87?/5>%@) 32,460 39,000 

#7*4.%2)GR5JA) 33,786 39,118 

#7*4.%2)GR%"#+/"34'4.%2)GR5JA) - !9=(1 181,607 168,523 

   

  (2)<78: V@)0"=) 

 +"/")I! 
/9"1NSK-$"+&=&.F-.%H&/9"
8*!/G"/.1@&S--8*!/G"&G"8%(# 8*!/G"/.1@&S--8I)0* 

 2554 2553 2554 2553 2554 2553 

!1)+/"!6;#W$#.& 722,463 761,770 (8,053) (7,236) 714,410 754,534 

!1)+/"#'27<">="> 2,511 5,790 - - 2,511 5,790 

#7* 724,974 767,560 (8,053) (7,236) 716,921 760,324 
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12. &2%0_"!K0"'"#1AB7AW"#('NJ<#(!,0 

 0#1E@=UB:/)6;>1)L"%&#'$6()"+"#$6)7)&#'*", 12.5 4/")0"= (31 (@)7"+* 2553: 12.5 
4/")0"=) B&7">B7/%@0()"+"#32<>2)]A>;VJA5+R6&#'%@)2)@>!J5+R6&#'%@)=GA()"+"#55%O2/O))"*?5>0#1E@=U
;VJA5%"#+R6&#'%@)%"#QJR5!1)+/"34'0#1%"#Q]A>;&X)B&D"*&%D1(9#%1$?5>0#1E@=U  
 

13. &2%052140R03#%P,1#/$7 

13.1 #"F5(&+AF9O+23#%P,1#/$7 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 ;*JA57@)=GA 15 (@)7"+* 2553 0#1E@=UB:/#<7*4>=9)O)0#1E@=#<7*=9)=GA$@:D@R>O2*<O)&#';=[B=8CJA5 
0#1E@= ;5! VG 7G B5 $6%@: ;VJA5&#'%50(9#%1$;&X)D@73=)$62)<"8!1)+/"34'59&%#,K;%GA87;)JA5>&#';T=B5=G
T"8OD/8GA2/5 Apple -<")%"#;&_:#/") iStudio, U-Store 34'C<5>=">%"#$@:$62)<"85JA)Z H:80#1E@=U  
B:/4>=9)O)29/)!"*@N?5>0#1E@=:@>%4<"7$6)7) 4,800,000 29/) *.4+<"=GAD#"B7/29/)4' 10 0"= ;&X)$6)7)
;>1) 48 4/")0"= 2#J5+1:;&X)!@:!<7)%"#4>=9)#/584' 40 34'B:/IJ5;>1)4>=9)O)0#1E@=:@>%4<"7;&X);>1)
4>=9)O)0#1E@=#<7* 0#1E@=:@>%4<"7B:/:6;)1)%"#$:=';0G8)%@0%#'=#7>V",1C8K;*JA57@)=GA 6 *%#"+* 2554 
34'0#1E@=UB:/C6#';>1)4>=9):@>%4<"734/7=@R>$6)7)O)7@)=GA 25 *%#"+* 2554 
 

13.2 ./$0>3/2!JG#>5(&2%0<U085#,3 

 O)#'27<">&P 0#1E@=U#@0#./!<7)30<>%6B#$"%%"#4>=9)O)0#1E@=#<7*O)>0%6B#?":=9);0W:;!#W$=GA3!:>
;>1)4>=9)D"*71(G!<7)B:/;!G834'#@0#./;>1)&F)-4#@0$"%%1$%"#:@>%4<"7O)>0%"#;>1);bV"'%1$%"#=GA3!:>  
;>1)4>=9)D"*71(G#"+"=9):@>)GR 
  (2)<78: V@)0"=) 

 

.E$"+1.*!)JK<8=.1.*!&.)I! 
7"%:*0J89:!B=G18J# 

.E$"+1.*!1]5"4$*'$"+)JK<8=.1.*! 
&.)I!7"%:*0J+"/")I! 

E+*Q() 
89:!<E9.$AB+'"$1.*!&.)I!  
?!E+*Q()+9:%+4@:9".CV 1.*!C!̀N&)JKE+*Q()a+(E+4@:9".CV 

 2554 2554 2553 

0#1E@= ;5! VG 7G B5 $6%@: 22,795 - - 

#7* 22,795 - - 

    

    (2)<78: V@)0"=) 

   1.*!&.)I! 

E+*Q() &($QW40I+$*' 
'(=7(L.FPL!?!
C+41)2 

8(=89:!1.*!
&.)I! 

.E$"+1.*! 
)JK<8=.1.*!
&.)I!7"%:*0J
89:!B=G18J# 

.E$"+1.*!1]5"4$*'$"+ 
)JK<8=.1.*!&.)I!7"%:*0J 

+"/")I! 

   2554 2554 2554 2553 

   #/584'    

0#1E@=  
;5! VG 7G B5 
$6%@: 

&#'%50(9#%1$
;&X)D@73=)
$62)<"8!1)+/"
34'59&%#,K
&#';T=B5=G 

B=8 40 

70,795 48,000 - 

#7*    70,795 48,000 - 
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13.3 O6+7M51"2!"#&2%0O+23#%P,1#/$7 

 ?/5*.4=">%"#;>1)D"*=GA3!:>58.<O)>0%"#;>1)?5>0#1E@=#<7*H:8!#9&*G:@>)GR 
 

 

 

 

 

 

 

 

14. +4<!#=* 
       (2)<78: V@)0"=) 

 

89:!C+(EC+I. 
-"/"+139" 

-IC$+W, 
8A!($."! 

1/+SK-.7$<79. 
<&47*=7(L. 1/+SK-.%S- #"!5"@!4 

8*!)+(5#,15SK- 
$"+?@G139" 

."!+4@:9". 
$9-8+G". +:% 

+"/")I!         

1 *%#"+* 2553 288,511 100,942 49,907 1,434 29,417 17,499 5,841 493,551 

QJR5;V1A* 250 9,024 3,343 - - 4,813 44,561 61,991 

$62)<"8 (23,588) (6,951) (5,740) (474) - (10) - (36,763) 

H5);?/"(55%) 50,022 425 - - - (45) (50,402) - 

31 (@)7"+* 2553 315,195 103,440 47,510 960 29,417 22,257 - 518,779 

QJR5;V1A* 337 7,772 1,325 - - 5,317 67,643 82,394 

$62)<"8 (2,179) (9,566) (337) - - - - (12,082) 

H5);?/"(55%) 48,529 602 - - - (33) (44,054) 5,044 

31 (@)7"+* 2554 361,882 102,248 48,498 960 29,417 27,541 23,589 594,135 

/9"18SK-%+"/"848%        

1 *%#"+* 2553 192,711 79,511 40,684 1,434 21,722 5,616 - 341,678 

+<";!JA5*#"+"!'!*
!62#@0!<7)=GA$62)<"8 

(23,151) (6,928) (5,658) (474) - (22) - (36,233) 

+<";!JA5*#"+"!62#@0&P 34,805 9,777 3,905 - 4,545 6,647 - 59,679 

31 (@)7"+* 2553 204,365 82,360 38,931 960 26,267 12,241 - 365,124 

+<";!JA5*#"+"!'!*
!62#@0!<7)=GA$62)<"8             

(2,179) (9,513) (337) - - (33) - (12,062) 

+<";!JA5*#"+"!62#@0&P 37,797 8,945 3,379 - 2,577 7,106 - 59,804 

31 (@)7"+* 2554  239,983 81,792 41,973 960 28,844 19,314 - 412,866 

%H&/9"8I)0*7"%E(O3J        

31 (@)7"+* 2553 110,830 21,080 8,579 - 3,150 10,016 - 153,655 

31 (@)7"+* 2554  121,899 20,456 6,525 - 573 8,227 23,589 181,269 

/9"18SK-%+"/"8A@+(ECV         

2553        59,679 

2554        59,804 

         

 

     (2)<78: 4/")0"=) 

E+*Q() 

)I!1+J#$3A+4 
W :(!)JK  

31 0(!:"/% 

8*!)+(5#,+:% 
W :(!)JK  

31 0(!:"/% 

@!JL8*!+:% 
W :(!)JK  

31 0(!:"/% 

+"#B=G+:%8A@+(E 
CV8*L!8I=:(!)JK 
31 0(!:"/% 

$AB+8A@+(ECV 
8*L!8I=:(!)JK 
31 0(!:"/% 

 2554 2553 2554 2553 2554 2553 2554 2553 2554 2553 

0#1E@= ;5! VG 7G B5 $6%@: 120 - 439 - 259 - 2,220 - 60 - 
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 , 7@)=GA 31 (@)7"+* 2554 0#1E@=U*G!<7)&#@0&#9>5"+"#;C<" 59&%#,K!6)@%>") ;+#JA5>D%3D<>34'
D1:D@R> ;+#JA5>*J534'8")V"2)'$6)7)2)]A>Q]A>D@:+<";!JA5*#"+"2*:34/73D<8@>OC/>")58.< *.4+<"D"*0@NCG  
%<5)2@%+<";!JA5*#"+"!'!*?5>!1)=#@V8K:@>%4<"7*G$6)7);>1)&#'*", 255 4/")0"= (2553: 198 4/")0"=) 
 

15. .%01#,;F*G7/7A-,$-0  

 !1)=#@V8KB*<*GD@7D)=GA;&X)+5*V17;D5#KQ5a=K37#K*G#"84';5G8::@>)GR 
 

 

 

 

 

 

 

 

 

 

 

 

 

16. &L6")0AN!"#'6">5(&L6")0AN+CB0 

 

 

 

 

 

 

 

 

 

 

17. .J#+285<#(EF:0*#(F(F"$O+2;0,!2"0  

 $6)7);>1)!6#5>-4&#'H8C)K#'8'8"7?5>V)@%>")Q]A>;&X);>1)C:;C8V)@%>");*JA555%$"%>")   
, 7@)=GA 31 (@)7"+* 2554 3!:>B:/:@>)GR 
 

 

 

 

 

 

 

 +<"OC/$<"8;%GA87%@0-4&#'H8C)K#'8'8"7?5>V)@%>")#7*58.<O)%6B#2#J5?":=9)!62#@0&P!1R)!9:7@)=GA 
31 (@)7"+* 2554 $6)7) 0.8 4/")0"= 
 

  (2)<78: V@)0"=) 

 2554 2553 

+"/")I!   

85:+>;24J5D/)&P 17,580 12,536 

QJR5;V1A* 268 5,044 

2@%: H5);&X)>")#'27<">%<5!#/"> (5,044) - 

 +<"D@:$62)<"8!'!* (7,467) (6,344) 

*.4+<"!9=(1D"*0@NCG 5,337 11,236 

+<"D@:$62)<"8=GA#7*58.<O)>0%6B#?":=9);0W:;!#W$!62#@0&P 1,123 1,402 

   

 

    (2)<78: V@)0"=) 

 2554 2553 

;$/"2)GR%"#+/" - %1$%"#=GA;%GA87?/5>%@) 37,259 42,958 

;$/"2)GR%"#+/" - %1$%"#=GAB*<;%GA87?/5>%@) 481,969 447,470 

;$/"2)GR5JA) - %1$%"#=GA;%GA87?/5>%@) 1,112 2,692 

;$/"2)GR5JA) - %1$%"#=GAB*<;%GA87?/5>%@) 16,766 7,380 

#7*;$/"2)GR%"#+/"34';$/"2)GR5JA) 537,106 500,500 

   

 (2)<78: V@)0"=) 

-4!'!*$"%%"#;&4GA8)3&4>)H80"8%"#0@NCG;%GA87%@0-4&#'H8C)K?5>V)@%>") 
 H:8&#@0%@0%6B#!'!*D/)&P (2*"8;2D9 5) 

6,248 

D/)=9)0#1%"#O)&F$$90@)  787 

85:+>;24J5&4"8&P 7,035 
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 !**D1Y")=GA!6+@NO)%"#&#'*",%"#D"*24@%+,1D["!D#K&#'%@)T@8 , 7@)&#';*1)!#9&B:/:@>)GR 
 

 

 

 

 

 

 

18. 140&#C+0)460 

140++!LJ)0/"F>5(:J#(>56$ 

 ;*JA57@)=GA 31 V^ET"+* 2554 B:/*G%"#OC/!1=(1D"*O0!6+@N3!:>!1=(1$6)7) 3,560,000 2)<78 
;VJA5QJR529/)!"*@N;&X)$6)7) 3,844,800 29/) O)#"+"29/)4' 6.44 0"= 0#1E@=UB:/$:=';0G8);V1A*=9)C6#'34/7
$"% 341,684,959 0"= (29/)!"*@N 341,684,959 29/) *.4+<"29/)4' 1 0"=) ;&X) 345,529,759 0"= 
(29/)!"*@N 345,529,759 29/) *.4+<"29/)4' 1 0"=) %@0%#'=#7>V",1C8K34/7O);:J5)*1I9)"8) 2554 
 ;*JA57@)=GA 18 - 22 %#%d"+* 2554 B:/*G%"#OC/!1=(1D"*O0!6+@N3!:>!1=(1$6)7) 3,582,500 2)<78   
;VJA5QJR529/)!"*@N;&X)$6)7) 3,869,100 29/) O)#"+"29/)4' 6.44 0"= 0#1E@=UB:/$:=';0G8);V1A*=9)C6#'34/7
$"% 345,529,759 0"= (29/)!"*@N 345,529,759 29/) *.4+<"29/)4' 1 0"=) ;&X) 349,398,859 0"=   
(29/)!"*@N 349,398,859 29/) *.4+<"29/)4' 1 0"=) %@0%#'=#7>V",1C8K34/7O);:J5)%#%d"+* 2554 
 

19. R3.J',S>.92.%1K% 
 ;*JA57@)=GA 27 *G)"+* 2549 =GA&#'C9*!"*@N&#'$6&P?5>-./IJ529/)?5>0#1E@=UB:/*G*D15)9*@D155%  
O0!6+@N3!:>!1=(1 (ESOP) =GA$'QJR529/)!"*@N?5>0#1E@=U$6)7) 16 4/")2)<78 H:8B*<+1:*.4+<" H:8$'
$@:!##O2/3%<%##*%"#34'/2#J5V)@%>")=GAB:/#@0%"#$@:!##29/)?5>0#1E@=U;&X)$6)7)B*<;%1)%7<" 35 #"8 
 ;*JA57@)=GA 25 %#%d"+* 2549 0#1E@=UB:/$@:!##34'55%O0!6+@N3!:>!1=(1=GA$'QJR529/)!"*@N?5>  
0#1E@=U$6)7) 16 4/")2)<78 H:8B*<+1:*.4+<"O2/3%<%##*%"#34'/2#J5V)@%>") H:8%62):7@)OC/!1=(1+#@R>
3#%O)7@)=GA 30 V^[$1%"8) 2550 34'7@)OC/!1=(1+#@R>!9:=/"8O)7@)=GA 18 - 22 %#%d"+* 2554 H:8*G  
#"84';5G8::@>)GR 
 
 O0!6+@N3!:>!1=(1$@:!##O2/3%< $6)7)2)<78 5"89?5>O0!6+@N3!:>!1=(1 
  (4/")2)<78) 

 %##*%"#34'/2#J5V)@%>")?5>0#1E@=U 16.0 B*<;%1) 5 &P )@0D@R>3D<7@)=GA 25 %#%d"+* 2549 
 

 O0!6+@N3!:>!1=(1:@>%4<"7*G!1=(1=GA$'QJR529/)!"*@NB:/O)5@D#"%"#OC/!1=(1?5>O0!6+@N3!:>!1=(1   
1 2)<78 D<5 1 29/)!"*@N O)#"+" 7 0"=D<529/) H:8!"*"#I;#1A*OC/!1=(1?5>O0!6+@N3!:>!1=(1B:/24@>$"% 
12 ;:J5))@0D@R>3D<7@)=GAB:/#@0%"#$@:!##O0!6+@N3!:>!1=(1 H:8*G?/5$6%@:%"#OC/!1=(1:@>)GR: 

• 24@>$"% 12 ;:J5) 3D<B*<;%1) 24 ;:J5))@03D<7@)=GAB:/#@0%"#$@:!## -./IJ5O0!6+@N3!:>!1=(1
!"*"#IOC/!1=(1B:/B*<;%1)#/584' 25 ?5>$6)7)O0!6+@N3!:>!1=(1=GAB:/#@0%"#$@:!##  

• 24@>$"% 24 ;:J5) 3D<B*<;%1) 36 ;:J5))@03D<7@)=GAB:/#@0%"#$@:!## -./IJ5O0!6+@N3!:>!1=(1
!"*"#IOC/!1=(1B:/5G%#/584' 25 ?5>$6)7)O0!6+@N3!:>!1=(1=GAB:/#@0%"#$@:!##  

• 24@>$"% 36 ;:J5) 3D<B*<;%1) 48 ;:J5))@03D<7@)=GAB:/#@0%"#$@:!## -./IJ5O0!6+@N3!:>!1=(1
!"*"#IOC/!1=(1B:/5G%#/584' 25 ?5>$6)7)O0!6+@N3!:>!1=(1=GAB:/#@0%"#$@:!##  

• ;*JA5V/) 48 ;:J5))@03D<7@)=GAB:/#@0%"#$@:!## -./IJ5O0!6+@N3!:>!1=(1!"*"#IOC/!1=(1B:/H:8  
B*<$6%@:$6)7)$)%7<"$'+#05"89?5>O0!6+@N3!:>!1=(1 

 2554 

 (#/584'D<5&P) 

5@D#"+1:4: 4.1 

5@D#"%"#?]R);>1);:J5)O)5)"+D (?]R)%@0C<7>5"89) 3 - 8 

5@D#"%"#;&4GA8)3&4>O)$6)7)V)@%>") 10 - 40 
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• O0!6+@N3!:>!1=(1=GA;24J5$"%%"#OC/!1=(12#J5B*<B:/OC/!1=(1O)7@)%62):%"#OC/!1=(1O:Z !"*"#I  
!'!*;VJA5)6B&OC/!1=(1B:/O)7@)%62):%"#OC/!1=(1+#@R>D<5B& D45:5"89?5>O0!6+@N3!:>!1=(1 

• O)%#,G%##*%"#34'/2#J5V)@%>")-./IJ5O0!6+@N3!:>!1=(14"55%2#J5V/)!T"V$"%%"#;&X)
%##*%"#2#J5V)@%>")?5>0#1E@=UO2/IJ57<"!1=(1?5>09++4:@>%4<"7O)%"#OC/!1=(1D"*O0!6+@N  

3!:>!1=(1=GA$'QJR529/)!"*@N?5>0#1E@=U!1R)!9:4>H:8=@)=G 
 0#1E@=U$'B*<)6O0!6+@N3!:>!1=(1:@>%4<"7 B&$:=';0G8);&X)24@%=#@V8K$:=';0G8)O)D4":24@%=#@V8K
32<>&#';=[B=8  
 ;)JA5>$"%0#1E@=U$<"8;>1)&F)-4&#'$6&P 2551 O2/%@0-./IJ529/);%1)%7<"5@D#"#/584' 70 ?5>%6B#!9=(1
24@>2@%T"EG;>1)B:/)1D109++4?5>0#1E@=U:@>)@R);*JA57@)=GA 11 V^ET"+* 2552 =GA&#'C9*%##*%"#?5>0#1E@=U
B:/*G*D15)9*@D1O2/;&4GA8)3&4>#"+"%"#OC/!1=(134'5@D#"%"#OC/!1=(1?5>O0!6+@N3!:>!1=(1:@>%4<"7=GA55%34'
;!)5?"83%<+,'%##*%"#34'V)@%>")?5>0#1E@=U$"%#"+"%"#OC/!1=(1;:1* 7 0"=D<529/) ;&X)#"+"%"#OC/
!1=(1O2*< 6.73 0"=D<529/) 34'$"%5@D#"%"#OC/!1=(1;:1* 1 2)<78D<5 1 29/)!"*@N ;&X)5@D#"%"#OC/!1=(1O2*< 
1 2)<78D<5 1.04 29/)!"*@N ;VJA5O2/;&X)B&D"*;>JA5)B?%"#&#@0!1=(1=GAB:/%62):B7/O)2)@>!J5CGRC7) 
 ;)JA5>$"%0#1E@=U$<"8;>1)&F)-4&#'$6&P 2552 O2/%@0-./IJ529/);%1)%7<"5@D#"#/584' 70 ?5>%6B#!9=(1
24@>2@%T"EG;>1)B:/)1D109++4?5>0#1E@=U :@>)@R);*JA57@)=GA 10 V^ET"+* 2553 =GA&#'C9*%##*%"#?5>0#1E@=U
B:/*G*D15)9*@D1O2/;&4GA8)3&4>#"+"%"#OC/!1=(134'5@D#"%"#OC/!1=(1?5>O0!6+@N3!:>!1=(1:@>%4<"7=GA55%34'
;!)5?"83%<+,'%##*%"#34'V)@%>")?5>0#1E@=U$"%#"+"%"#OC/!1=(1;:1* 6.73 0"=D<529/) ;&X)#"+"%"#
OC/!1=(1O2*< 6.58 0"=D<529/) 34'$"%5@D#"%"#OC/!1=(1;:1* 1 2)<78D<5 1 29/)!"*@N ;&X)5@D#"%"#OC/!1=(1
O2*< 1 2)<78D<5 1.06 29/)!"*@N ;VJA5O2/;&X)B&D"*;>JA5)B?%"#&#@0!1=(1=GAB:/%62):B7/O)2)@>!J5CGRC7) 
 ;)JA5>$"%0#1E@=U$<"8;>1)&F)-4&#'$6&P 2553 O2/%@0-./IJ529/);%1)%7<"5@D#"#/584' 70 ?5>%6B#!9=(1
24@>2@%T"EG;>1)B:/)1D109++4?5>0#1E@=U :@>)@R);*JA57@)=GA 10 V^ET"+* 2554 =GA&#'C9*%##*%"#?5>0#1E@=U
B:/*G*D15)9*@D1O2/;&4GA8)3&4>#"+"%"#OC/!1=(134'5@D#"%"#OC/!1=(1?5>O0!6+@N3!:>!1=(1:@>%4<"7=GA55%34'
;!)5?"83%<+,'%##*%"#34'V)@%>")?5>0#1E@=U$"%#"+"%"#OC/!1=(1;:1* 6.58 0"=D<529/) ;&X)#"+"%"#
OC/!1=(1O2*< 6.44 0"=D<529/) 34'$"%5@D#"%"#OC/!1=(1;:1* 1 2)<78D<5 1.06 29/)!"*@N ;&X)5@D#"%"#OC/
!1=(1O2*< 1 2)<78D<5 1.08 29/)!"*@N ;VJA5O2/;&X)B&D"*;>JA5)B?%"#&#@0!1=(1=GAB:/%62):B7/O)2)@>!J5CGRC7) 
 O)#'27<">&P 2553 %##*%"#34'V)@%>")?5>0#1E@=UB:/OC/!1=(1D"*O0!6+@N3!:>!1=(1;VJA5QJR529/)
$6)7)=@R>2*: 6,032,500 2)<78 H:8O0!6+@N3!:>!1=(1U 1 2)<78 !"*"#IQJR529/)!"*@NB:/ 1.06 29/) 
O)#"+"OC/!1=(129/)4' 6.58 0"=D<529/) 34'O)#'27<">&P 2554 %##*%"#34'V)@%>")?5>0#1E@=UB:/OC/!1=(1
D"*O0!6+@N3!:>!1=(1;VJA5QJR529/)$6)7)=@R>2*: 7,142,500 2)<78 H:8O0!6+@N3!:>!1=(1 1 2)<78 
!"*"#IQJR529/)!"*@NB:/ 1.08 29/) O)#"+"OC/!1=(129/)4' 6.44 0"=D<529/) Q]A>!"*"#I!#9&%"#OC/!1=(1B:/:@>)GR 
 

 

 

 

 

 

 

 

 

 

 

 , 7@)=GA 31 (@)7"+* 2554 %"#OC/!1=(1D"*O0!6+@N3!:>!1=(1B:/!1R)!9:4>H:8*GO0!6+@N3!:>!1=(1
$6)7) 2,825,000 2)<78 =GAB*<*G%"#OC/!1=(1 

:(!)JK?3G8*)0* ?E8A/(O<8=.
8*)0*?3GBC 

@IG!8"%(O)JK1$*='"$ 
$"+?3G8*)0*  

89:!1$*!%H&/9"@IG!
)JK1$*='"$ 
$"+?3G8*)0* 

1.*!8=+(E  
'"$$"+?3G 
?E8A/(O 

<8=.8*)0*a 

:(!)JK'=)41EJ#!15*K%)I! 
$(E$+4)+:.5"W*3#, 

 (@!9:#) (@IG!) (E")) (E")) (E"))  

30 V^[$1%"8) 2553 6,032,500 6,394,450 6,394,450 35,681,031 42,075,481 1 (@)7"+* 2553 

31 V^ET"+* 2554 3,560,000 3,844,800 3,844,800 20,915,712 24,760,512 1 *1I9)"8) 2554 

14 %#%d"+* 2554 3,582,500 3,869,100 3,869,100 21,047,904 24,917,004 14 %#%d"+* 2554 
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20. .J#+2-"7!`)7"F 

 T"8OD/0=0@NN@D1?5>*"D#" 116 32<>V#'#"C0@NN@D10#1E@=*2"C)$6%@: V.[. 2535 0#1E@=UD/5>
$@:!##%6B#!9=(1&#'$6&P!<7)2)]A>B7/;&X)=9)!6#5>B*<)/58%7<"#/584' 5 ?5>%6B#!9=(1&#'$6&P2@%:/7885:
?":=9)!'!*8%*" (I/"*G) $)%7<"=9)!6#5>)GR$'*G$6)7)B*<)/58%7<"#/584' 10 ?5>=9)$:=';0G8) !6#5>
D"*%d2*"8:@>%4<"7B*<!"*"#I)6B&$<"8;>1)&F)-4B:/ 
 

21. '/"R:6L/"F-"75,!P=( 
 #"8%"#+<"OC/$<"830<>D"*4@%E,'&#'%50:/78#"8%"#+<"OC/$<"8=GA!6+@N:@>D<5B&)GR 
 

 

 

 

 

 

 

 

 

 

 

22. W"PA&2%0G960%-%34''5 

 T"EG;>1)B:/)1D109++4!62#@0&P!1R)!9:7@)=GA 31 (@)7"+* 2554 34' 2553 +6)7,?]R)O)5@D#"#/584' 
30 34'#/584' 25 D"*46:@0 ?5>%6B#!9=(124@>$"%07%%4@0:/78+<"OC/$<"8D<">Z =GAB*<5)9N"DO2/IJ5;&X)  
#"8$<"8O)%"#+6)7,T"EG 
 

23. !JG#-/+)460 

 %6B#D<529/)?@R)VJR)Y")+6)7,H:82"#%6B#!62#@0&P=GA;&X)?5>-./IJ529/)?5>0#1E@=U(B*<#7*%6B#?":=9)
;0W:;!#W$5JA)) :/78$6)7)I@7;b4GA8I<7>)R62)@%?5>29/)!"*@N=GA55%58.<O)#'27<">&P 
 %6B#D<529/)&#@04:+6)7,H:82"#%6B#!62#@0&P=GA;&X)?5>-./IJ529/)?5>0#1E@=U(B*<#7*%6B#?":=9)  
;0W:;!#W$5JA)) :/78-4#7*?5>$6)7)I@7;b4GA8I<7>)R62)@%?5>29/)!"*@N=GA55%58.<O)#'27<">&P%@0$6)7)I@7
;b4GA8I<7>)R62)@%?5>29/)!"*@N=GA0#1E@=U5"$D/5>55%;VJA53&4>29/)!"*@N;=G80;=<"&#@04:=@R>!1R)O2/;&X)29/)
!"*@N H:8!**D17<"B:/*G%"#3&4>;&X)29/)!"*@N , 7@)D/)&P2#J5 , 7@)55%29/)!"*@N;=G80;=<" 
 %6B#D<529/)?@R)VJR)Y")34'%6B#D<529/)&#@04: 3!:>%"#+6)7,B:/:@>)GR 
 

 (2)<78: V@)0"=) 

 2554 2553 

;>1);:J5) +<"3#>34'-4&#'H8C)K5JA)?5>V)@%>") 190,445 178,886 

+<";C<"$<"8D"*!@NN";C<":6;)1)>")34'+<"0#1%"#5"+"#!<7)%4"> 174,676 177,241 

+<";!JA5*#"+"34'+<"D@:$62)<"8 60,927 61,081 

+<"0#1%"#!"("#,.&HT+ 55,876 53,747 

+<"?)!<> 19,044 19,121 

+<"7@!:9!6)@%>") 9,695 10,376 
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 .E$"+1.*!)JK<8=.1.*!&.)I!7"%:*0J89:!B=G18J# 
 8A@+(ECV8*L!8I=:(!)JK 31 0(!:"/% 

  

$6)7)29/)!"*@N 

I@7;b4GA8  

 %6B#!62#@0&P I<7>)R62)@% %6B#D<529/) 
 2554 2554 2554 

 (V@)0"=) (V@)29/)) (0"=) 

$AB+79-@IG!F(L!5SL!_"!    

%6B#!<7)=GA;&X)?5>-./IJ529/)?5>0#1E@=U 217,197 345,762 0.628 

N&$+4)EF-.@IG!8"%(O1)J#E1)9"C+(E&=    

O0!6+@N3!:>!1=(1=GA$'QJR529/)!"*@N  

=GA55%O2/3%<%##*%"#34'V)@%>") 
?5>0#1E@=U (ESOP)  - 1,187  

$AB+79-@IG!C+(E&=    

%6B#=GA;&X)?5>-./IJ529/)!"*@N  

!**D17<"*G%"#OC/!1=(1QJR529/)!"*@N 

$"%O0!6+@N3!:>!1=(1 217,197 346,949 0.626 

    

 
 .E$"+1.*!1]5"4$*'$"+ 
 8A@+(C8*L!8I=:(!)JK 31 0(!:"/% 
 'A!:!@IG!8"%(O>(:1]&JK# 
 $AB+8A@+(ECV >9:.!LA@!($ $AB+79-@IG! 
 2554 2553 2554 2553 2554 2553 

 (V@)0"=) (V@)0"=) (V@)29/)) (V@)29/)) (0"=) (0"=) 

$AB+79-@IG!F(L!5SL!_"!       

%6B!<7)=GA;&X)?5>-./IJ529/)?5>0#1E@= 194,402 203,111 345,762 335,851 0.562 0.605 

N&$+4)EF-.@IG!8"%(O1)J#E1)9"C+(E&=       

O0!6+@N3!:>!1=(1=GA$'QJR529/)!"*@N
=GA55%O2/3%<%##*%"#34'V)@%>") 
?5>0#1E@=U (ESOP)  - - 1,187 2,402   

$AB+79-@IG!C+(E&=       

%6B#=GA;&X)?5>-./IJ529/)!"*@N  

!**D17<"*G%"#OC/!1=(1QJR529/)!"*@N
$"%O0!6+@N3!:>!1=(1 194,402 203,111 346,949 338,253 0.560 0.600 

       

 24. !"#&.0+O6+7M51"2!"#&2%0LJ>0!-"7./$02"0 

 0#1E@=U:6;)1)%1$%"#O)!<7)>")=">(9#%1$;:G87+J5%"#$62)<"8;+#JA5>+5*V17;D5#K34'59&%#,KD<">Z 
;%GA87%@0+5*V17;D5#K 34':6;)1)(9#%1$O)!<7)>")=">T.*1["!D#K;:G87+J5O)&#';=[B=8 :@>)@R)#"8B:/ %6B# 
34'!1)=#@V8K=@R>2*:=GA3!:>O)>0%"#;>1)$]>;%GA87?/5>%@0!<7)>")(9#%1$34'!<7)>")=">T.*1["!D#KD"*=GA%4<"7B7/ 
 

74

IT
 C

IT
Y

 A
N

N
U

A
L

 R
E

P
O

R
T

 2
0

1
1



25. !+2140.J#+2&5ANF2:A; 

0#1E@=U34'V)@%>")0#1E@=UB:/#<7*%@)$@:D@R>%5>=9)!6#5>;4GR8>CGV?]R)D"*V#'#"C0@NN@D1%5>=9)!6#5>  
;4GR8>CGV V.[. 2530 H:80#1E@=U34'V)@%>")$'$<"8!*=0;?/"%5>=9);&X)#"8;:J5)O)5@D#"#/584' 5   

?5>;>1);:J5) %5>=9)!6#5>;4GR8>CGV)GR0#12"#H:80#1E@= 24@%=#@V8K$@:%"#%5>=9)B=8V",1C8K $6%@: 34'  
$'$<"8O2/3%<V)@%>");*JA5V)@%>"))@R)55%$"%>")D"*#';0G807<":/78%5>=9)?5>0#1E@=U O)#'27<">&P 2554 
0#1E@=UB:/$<"8;>1)!*=0%5>=9);&X)$6)7);>1) 1.8 4/")0"= (2553: 1.3 4/")0"=) 
 

26. &2%0<U085 

 ;>1)&F)-4=GA&#'%"[$<"8O)&P 2554 34' 2553 *G#"84';5G8::@>)GR  

-!I%(7*D=# 1.*!C!̀N&'9"# 1.*!C!̀N&
'9"#79-@IG! 

  (5(!E")) (E")) 
CV 2554    

;>1)&F)-4&#'%"[$"%%6B#!'!*Q]A>8@>B*<B:/
$@:!##?5>&P 2553 

=GA&#'C9*!"*@N&#'$6&P-./IJ529/)             
7@)=GA 29 *G)"+* 2554 54,669 0.16 

;>1)&F)-4#'27<">%"4$"%%"#:6;)1)>")  
D@R>3D<7@)=GA 1 *%#"+* 2554 I]>7@)=GA 
31 *G)"+* 2554 

=GA&#'C9*+,'%##*%"#0#1E@=U   
7@)=GA 10 V^ET"+* 2554 47,836 0.14 

;>1)&F)-4#'27<">%"4$"%%"#:6;)1)>")  
D@R>3D<7@)=GA 1 ;*E"8) 2554 I]>7@)=GA 
30 *1I9)"8) 2554 

=GA&#'C9*+,'%##*%"#0#1E@=U   
7@)=GA 8 !1>2"+* 2554 55,904 0.16 

;>1)&F)-4#'27<">%"4$"%%"#:6;)1)>")  
D@R>3D<7@)=GA 1 %#%d"+* 2554 I]>7@)=GA 
30 %@)8"8) 2554 

=GA&#'C9*+,'%##*%"#0#1E@=U   
7@)=GA 8 V^[$1%"8) 2554 62,892 0.18 

#7*;>1)&F)-4$<"8!62#@0&P 2554  221,301 0.64 

    

CV 2553    

;>1)&F)-4&#'%"[$"%%6B#!'!*Q]A>8@>B*<B:/
$@:!##?5>&P 2552 

=GA&#'C9*!"*@N&#'$6&P-./IJ529/)             
7@)=GA 31 *G)"+* 2553 46,941 0.14 

;>1)&F)-4#'27<">%"4$"%%"#:6;)1)>")  
D@R>3D<7@)=GA 1 *%#"+* 2553 I]>7@)=GA 
31 *G)"+* 2553 

=GA&#'C9*+,'%##*%"#0#1E@=U   
7@)=GA 10 V^ET"+* 2553 40,235 0.12 

;>1)&F)-4#'27<">%"4$"%%"#:6;)1)>")  
D@R>3D<7@)=GA 1 ;*E"8) 2553 I]>7@)=GA 
30 *1I9)"8) 2553 

=GA&#'C9*+,'%##*%"#0#1E@=U   
7@)=GA 10 !1>2"+* 2553 46,941 0.14 

;>1)&F)-4#'27<">%"4$"%%"#:6;)1)>")  
D@R>3D<7@)=GA 1 %#%d"+* 2553 I]>7@)=GA 
30 %@)8"8) 2553 

=GA&#'C9*+,'%##*%"#0#1E@=U   
7@)=GA 10 V^[$1%"8) 2553 60,352 0.18 

#7*;>1)&F)-4$<"8!62#@0&P 2553  194,469 0.58 

    

 
27 W"#(8M!;,0>5()0AN.%01AB+"L&!%9OTN0 

27.1 W"#(8M!;,0&!ABF$!,3.,SS"&:/"9J&0%02"0>5(.,SS"3#%!"# 

 0#1E@=UB:/;?/"=6!@NN";C<":6;)1)>")34'!@NN"0#1%"#=GA;%GA87?/5>%@0%"#;C<"5"+"#!6)@%>")   
+4@>!1)+/"34'VJR)=GA!"?" 5"89+>;24J5?5>!@NN"*G#'8';74"D@R>3D< 1 I]> 20 &P 
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 , 7@)=GA 31 (@)7"+* 2554 0#1E@=U*G$6)7);>1)?@R)DA6=GAD/5>$<"8O)5)"+D=@R>!1R)T"8OD/!@NN";C<"
:6;)1)>")34'!@NN"0#1%"# :@>)GR 
 

  &G"!E") 
 $<"8C6#'T"8O) 
 T"8O) 1 &P 184 

 1 I]> 5 &P  486 

 *"%%7<" 5 &P 495 

 

27.2 #"FG96'/"&:/"O,N0-BJR0+0"'-&!ABF$!,3.,SS"&:/"9J&0%02"0 

 0#1E@=UB:/;?/"=6!@NN";C<":6;)1)>")=GA;%GA87?/5>%@0%"#O2/;C<"59&%#,KD<5V<7>%@0+5*V17;D5#K 5"89?5>
!@NN"*G#'8';74"D@R>3D< 1 I]> 5 &P !1)=#@V8K=GAO2/;C<"D"*!@NN";C<":6;)1)>") , 7@)=GA 31 (@)7"+* 
2554 $'%<5O2/;%1:#"8B:/+<";C<"?@R)DA6O)5)"+D:@>)GR 
 

  &G"!E") 
 #@0C6#'T"8O) 
 T"8O) 1 &P 14 

 1 I]> 5 &P  8 

 

27.3 !"#'NJ<#(!,0 

(1) 0#1E@=U+R6&#'%@)7>;>1)!1);CJA534'%"#55%2)@>!J5+R6&#'%@)?5>0#1E@=#<7*O)7>;>1) 80 4/")0"= 
D"*!@:!<7)?5>;>1)4>=9) 

(2) , 7@)=GA 31 (@)7"+* 2554 *G2)@>!J5+R6&#'%@)=GA55%H:8()"+"#O))"*0#1E@=U;24J558.<;&X)
$6)7)&#'*", 24 4/")0"= (31 (@)7"+* 2553: 24 4/")0"=) 34' 200,000 ;2#G8N
!2#@YU2#J5;=G80;=<"&#'*", 6.2 4/")0"= Q]A>;%GA87;)JA5>%@0T"#'-.%V@);VJA5%"#+R6&#'%@)%"#
QJR5!1)+/"34'0#1%"#Q]A>;&X)B&D"*&%D1(9#%1$?5>0#1E@=U 

 

28. &'#CB+27C+1"2!"#&2%0 

28.1 0EF3"F!"#3#%)"#'$"7&.ABF2 

 ;+#JA5>*J5=">%"#;>1)=GA!6+@N?5>0#1E@=UD"*=GA)18"*58.<O)*"D#Y")%"#0@NCGb0@0=GA 107 “%"#3!:>
#"8%"#34'%"#;&_:;-8?/5*.4!62#@0;+#JA5>*J5=">%"#;>1)” &#'%50:/78 ;>1)!:34'#"8%"#;=G80;=<";>1)!: 
4.%2)GR%"#+/"34';$/"2)GR%"#+/" 0#1E@=U*G+7"*;!GA8>=GA;%GA87?/5>%@0;+#JA5>*J5=">%"#;>1):@>%4<"7 34'*G  
)H80"8O)%"#0#12"#+7"*;!GA8>:@>)GR 
  

 /:"%18JK#.=G"!$"+?@G8*!13SK- 
 0#1E@=U*G+7"*;!GA8>:/")%"#O2/!1);CJA5=GA;%GA87;)JA5>%@04.%2)GR%"#+/" LM"80#12"#+70+9*+7"*;!GA8>)GR  
H:8%"#%62):O2/*G)H80"834'71(G%"#O)%"#+70+9*!1);CJA5=GA;2*"'!* :@>)@R)0#1E@=U$]>B*<+":7<"$'B:/#@0
+7"*;!G82"8=GA;&X)!"#'!6+@N$"%%"#O2/!1);CJA5 )5%$"%)GR %"#O2/!1);CJA5?5>0#1E@=UB*<*G%"#%#'$9%D@7  
;)JA5>$"%0#1E@=U*GY")?5>4.%+/"=GA24"%24"834'*G58.<$6)7)*"%#"8 $6)7);>1)!.>!9:=GA0#1E@=U5"$D/5>  
!.N;!G8$"%%"#O2/!1);CJA5+J5*.4+<"D"*0@NCG?5>4.%2)GR 34'4.%2)GR5JA)=GA3!:>58.<O)>03!:>Y")'%"#;>1) 
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 /:"%18JK#.'"$-(7+"=-$1EJL# 
 0#1E@=U*G+7"*;!GA8>$"%5@D#":5%;0GR8=GA!6+@N5@);%GA87;)JA5>%@0;>1)L"%!I"0@)%"#;>1) 58<">B#%WD"* 
;)JA5>$"%!1)=#@V8K34'2)GR!1)=">%"#;>1)!<7)O2N<*G5@D#":5%;0GR8=GA&#@0?]R)4>D"*5@D#"D4": 2#J5*G5@D#"
:5%;0GR8+>=GAQ]A>O%4/;+G8>%@05@D#"D4":O)&F$$90@) +7"*;!GA8>$"%5@D#":5%;0GR8?5>0#1E@=U$]>58.<O)#':@0DA6 
 , 7@)=GA 31 (@)7"+* 2554 !1)=#@V8K34'2)GR!1)=">%"#;>1)=GA!6+@N!"*"#I$@:D"*&#';T=5@D#"
:5%;0GR8 34'!62#@0!1)=#@V8K34'2)GR!1)=">%"#;>1)=GA*G5@D#":5%;0GR8+>=GA!"*"#I38%D"*7@)=GA+#0%62): 
2#J5 7@)=GA*G%"#%62):5@D#":5%;0GR8O2*< (2"%7@)=GA*G%"#%62):5@D#":5%;0GR8O2*<I]>%<5)) B:/:@>)GR 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 /:"%18JK#.'"$-(7+"<&$1C&JK#! 
 0#1E@=U*G+7"*;!GA8>$"%5@D#"34%;&4GA8)=GA!6+@N5@);%GA87;)JA5>$"%%"#QJR5!1)+/";&X);>1)D#"  
D<">&#';=[ 0#1E@=UB:/D%4>=6!@NN"QJR5;>1)D#"D<">&#';=[4<7>2)/" Q]A>!<7)O2N<*G5"89!@NN"B*<;%1)2)]A>&P
;VJA5OC/;&X);+#JA5>*J5O)%"#0#12"#+7"*;!GA8> 
 , 7@)=GA 31 (@)7"+* 2554 0#1E@=U*G85:+>;24J5?5>2)GR!1)=">%"#;>1)=GA;&X)!%94;>1)D#"  
D<">&#';=[:@>)GR 
 

 

 

 

 

 

 

 

 , 7@)=GA 31 (@)7"+* 2554 0#1E@=U*G!@NN"QJR5;>1)D#"D<">&#';=[4<7>2)/"+>;24J5;&X)$6)7);>1) 
311,739 ;2#G8N!2#@Y5;*#1%" H:8*G5@D#"34%;&4GA8)D"*!@NN";=<"%@0 31.039 - 31.470 0"=D<52)]A>
;2#G8N!2#@Y5;*#1%" Q]A>$'+#0%62):D"*!@NN"O);:J5)*%#"+* 2555 
 

!%94;>1) 2)GR!1=">%"#;>1) 
5@D#"34%;&4GA8) , 7@)=GA 31 

(@)7"+* 2554 

  

(0"=D<52)<78;>1)D#"D<">&#';=[) 
5@D#"?"8 

;2#G8N!2#@Y5;*#1%" 285,334 31.8319 

 

-(7+" 
=-$1EJL#/.)JK 
;"#?! 1 CV 

-(7+" 
=-$1EJL#C+(E
FPL!&.7"%
+"/"7&"= 

B%9%J-(7+" 
=-$1EJL# +:% 

-(7+" 
=-$1EJL# 
)JK<)G'+*. 

     (#/584'D<5&P) 
8*!)+(5#,)".$"+1.*!      

;>1)!:34#"8%"#;=G80;=<";>1)!: 100 291 20 411 0.50-3.15% 

4.%2)GR%"#+/" - - 148 148  

 100 291 168 559  

2)GR!1)=">%"#;>1)      

;$/"2)GR%"#+/" - - 519 519  

 - - 519 519  
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28.2 7M5'/"F4-%K##7O+2&'#CB+27C+1"2!"#&2%0 

 ;)JA5>$"%!1)=#@V8K34'2)GR!1)=">%"#;>1)!<7)O2N<?5>0#1E@=U$@:58.<O)&#';T=#'8'!@R) 0#1E@=U$]>
&#'*",*.4+<"89D1(##*?5>!1)=#@V8K34'2)GR!1)=">%"#;>1)O%4/;+G8>%@0*.4+<"D"*0@NCG=GA3!:>O)>03!:>
Y")'%"#;>1) 
 *.4+<"89D1(##* 2*"8I]> $6)7);>1)=GA-./QJR534'-./?"8D%4>34%;&4GA8)!1)=#@V8K%@)O)?,'=GA=@R>!5>LM"8
*G+7"*#50#./ 34';DW*O$O)%"#34%;&4GA8)34'!"*"#ID<5#5>#"+"%@)B:/58<">;&X)51!#'O)4@%E,'=GAB*<*G+7"*
;%GA87?/5>%@) 71(G%"#%62):*.4+<"89D1(##*?]R)58.<%@04@%E,'?5>;+#JA5>*J5=">%"#;>1) *.4+<"89D1(##*$'
%62):$"%#"+"D4":4<"!9: 2#J5%62):?]R)H:8OC/;%,`K%"#7@:*.4+<"=GA;2*"'!* 
 

29. !"#3#%)"#L,9!"#140 

 7@DI9&#'!>+KO)%"#0#12"#$@:%"#=9)=GA!6+@N?5>0#1E@=U+J5%"#$@:O2/*GQ]A>H+#>!#/">=">%"#;>1)=GA  
;2*"'!*34'%"#:6#>B7/Q]A>+7"*!"*"#IO)%"#:6;)1)(9#%1$58<">D<5;)JA5> 
 0#1E@=U0#12"#$@:%"#!I")'?5>=9)H:8OC/5@D#"!<7)2)GR!1)D<5=9) (Debt-to-Equity Ratio) , 7@)=GA 
31 (@)7"+* 2554 0#1E@=U*G5@D#"!<7)2)GR!1)D<5=9);=<"%@0 0.60:1 (2553: 0.58:1) 
 

30. !"#L,9<#(&W1#"F!"#R023!"#&2%0 

 0#1E@=UB:/$@:&#';T=#"8%"#0@NCG0">#"8%"#O)>0%"#;>1)!62#@0&P!1R)!9:7@)=GA 31 (@)7"+* 2553 
O2*<;VJA5O2/!5:+4/5>%@0%"#$@:&#';T=#"8%"#0@NCGO)&P&F$$90@);)JA5>$"%0#1E@=UB:/&c10@D1D"*%"#3!:>
#"8%"#O)>0%"#;>1)D"*?/5%62):O)&#'%"[%#*V@\)"(9#%1$%"#+/"D"*=GA%4<"7B7/O) 2*"8;2D9 2 34'B:/
)6*"D#Y")%"#0@NCGb0@0O2*<34'b0@0&#@0&#9>*"IJ5&c10@D1D"*=GA%4<"7O)2*"8;2D9 3 34'2*"8;2D9 5 

H:80#1E@=UB:/$@:&#';T=#"8%"#0@NCGO2*<:@>)GR 
 

 

 

 

 

 

 

 

 

 

 %"#$@:&#';T=#"8%"#0@NCG:@>%4<"7B*<*G-4%#'=0D<5%6B#2#J5!<7)?5>-./IJ529/)D"*=GAB:/#"8>")B7/ 
 

31. !"#+047,-%23!"#&2%0 

 >0%"#;>1))GRB:/#@05)9*@D1O2/55%H:8%##*%"#-./*G56)"$?5>0#1E@=U;*JA57@)=GA 21 %9*T"V@)(K 2555 

  (2)<78: V@)0"=) 

 .E$"+1.*!1]5"4$*'$"+ W :(!)JK 31 0(!:"/% 2553 

 7"%)J'(=C+41;)?@%9 7"%)JK1/#+"#."!B:G 

.E$AB+F"=)I!1E=̂18+'̂   

+<"OC/$<"8O)%"#0#12"# 357,995 334,097 

+<"D503=)-./0#12"# - 23,379 

+<"OC/$<"85JA) - ?":=9)$"%%"#D@:$62)<"859&%#,K - 519 
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24@%%"#%6%@0:.34%1$%"#=GA:G 



0EF3"F&!ABF$!,3!"#!J!,39M>5!%L!"#1AB9A 
 +,'%##*%"#0#1E@=U O2/+7"*!6+@N58<">81A>O)%"#&c10@D1D"*24@%0##E@=T10"4 34'?/5V]>&c10@D1=GA:G  
!62#@0+,'%##*%"#0#1E@=$:=';0G8)D"*3)7=">?5>D4":24@%=#@V8K32<>&#';=[B=8 34'!6)@%>")  
+,'%##*%"#%6%@024@%=#@V8K34'D4":24@%=#@V8K Q]A>!5:+4/5>%@00##E@=T10"4?5>0#1E@=U B:/3%< %"#&c10@D1  
58<">;&X)(##*D<5-./*G!<7);%GA87?/5>=9%LM"8 %"#%62):3)7&c10@D158<">C@:;$);%GA87%@0H+#>!#/"> 5>+K&#'%50  
2)/"=GA+7"*#@0-1:C50 +7"*;&X)51!#'34'%"#&c10@D1>")?5>+,'%##*%"# %"#;&_:;-8?/5*.458<">H&#<>O!  
34'*G#'00%"#0#12"#+7"*;!GA8>=GA#@:%9* 
 

 1. .%1K%O+28M6QC+)460  

 0#1E@=U ;+"#VO)!1=(1?5>-./IJ529/) H:8+,'%##*%"#0#1E@=U D#'2)@%7<" -./IJ529/)*G!1=(1O)+7"*;&X)  
;$/"?5> H:8+70+9*0#1E@=U -<")%"#3D<>D@R>+,'%##*%"#O2/=62)/"=GA3=)D) 34'*G!1=(1O)%"#D@:!1)O$  
;%GA87%@0%"#;&4GA8)3&4>=GA!6+@N?5>0#1E@=U :@>)@R)  
 0#1E@=U $]>!<>;!#1*O2/-./IJ529/)B:/OC/!1=(1O)%"#:.34#@%E"-4&#'H8C)K?5>D) H:8%"#3!:>+7"*;2W)  
O2/?/5;!)53)'34'55%;!G8>4>*D1O)=GA&#'C9*-./IJ529/) OC/!1=(1#<7*D@:!1)O$O)%"#;&4GA8)3&4>=GA!6+@ND<">Z  
#7*=@R>%"#;4J5%D@R>+,'%##*%"# 3D<>D@R>-./!500@NCG %"#$@:!##;>1)&F)-4 %"#%62):2#J5%"#3%/B??/50@>+@0  
34'2)@>!J50#1+,2K!)(1 D45:$)%"#B:/#@0?/5*.4?<"7!"#58<">I.%D/5> +#0I/7) H&#<>O! ;&_:;-8 34'!"*"#I  
D#7$!50B:/ 
 0#1E@=U $@:O2/*G%"#&#'C9*!"*@N&#'$6&P?5>-./IJ529/)T"8O) 3 ;:J5) )@03D<7@)!1R)!9:#50&P0@NCG  
?5>0#1E@=U H:82)@>!J5)@:&#'C9*-./IJ529/)&#'%50:/78 7@) ;74" !I")=GA V#/5*3-)=GAD@R>34'7"#'%"#&#'C9*  
=GA*G?/5;!)53)'?5>+,'%##*%"#=9%7"#' D45:$)?/5*.4=@R>2*:=GA;%GA87?/5>%@0;#JA5>=GAD/5>D@:!1)O$O)=GA&#'C9*  
V#/5*=@R>%d;%,`KD<">Z =GAOC/O)%"#&#'C9* ?@R)D5)%"#55%;!G8>4>*D1!<>O2/-./IJ529/)4<7>2)/"T"8O);74"=GA  
D4":24@%=#@V8K32<>&#';=[B=8%62): #7*I]>%"#;-83V#<?/5*.4:@>%4<"7B7/O) Website ?5>0#1E@=U  
;&X)%"#4<7>2)/"%<5)=GA$'$@:!<>;5%!"#D@R>3D<%"#&#'C9*!"*@N-./IJ529/)&#'$6&P 2550 ;&X)D/)B& ;VJA5;&_:H5%"!  
O2/-./IJ529/)B:/*G;74"[]%E"?/5*.4&#'%50%"#&#'C9*4<7>2)/"58<">;VG8>V5%<5)B:/#@0?/5*.4O)#.&300;5%!"#  
$"%0#1E@=U 
 

 2. !"#<]%3,-%-/+8M6QC+)460+F/"2&1/"&1AF7!,0 

 +,'%##*%"#0#1E@=U *G)H80"8O)%"#%6%@0:.34O2/-./IJ529/)B:/#@0%"#&c10@D1 34'&%&S5>!1=(1?@R)VJR)Y")  
=GAB:/%4<"7B7/34/7O)24@%?/53#%58<">;=<";=G8*%@) H:8%#'07)%"#$@:&#'C9*-./IJ529/)!)@0!)9)O2/-./IJ529/)=9%#"8  
;?/"&#'C9*B:/!':7% ;&_:H5%"!O2/*G%"#*50b@)='B:/H:8;!)5=">;4J5%O2/-./IJ529/)!"*"#I*50b@)='O2/3%<  
%##*%"#51!#'B:/ V#/5*=@R>%"#$@:!##;74"58<">;2*"'!*;VJA5!<>;!#1*O2/-./IJ529/)*GH5%"!O)%"#3!:>+7"*;2W)  
34'D@R>+6I"*O:Z 58<">;=<";=G8*%@)O)=GA&#'C9* D"*#';0G807"#'%"#&#'C9* H:8+,'%##*%"#0#1E@=U   
$'B*<;V1A*7"#'%"#&#'C9*=GAB*<B:/3$/>;&X)%"#4<7>2)/"H:8B*<$6;&X) H:8;bV"'7"#'!6+@N=GA-./IJ529/)D/5>OC/;74"  
O)%"#[]%E"?/5*.4%<5)D@:!1)O$ )5%$"%)GR 0#1E@=U 8@>;&_:H5%"!O2/-./IJ529/)#"88<58;!)5;#JA5>;VJA50##$9;&X)  
7"#'%"#&#'C9* 2#J5;!)5CJA509++4=GA*G+9,!*0@D1D"*24@%;%,`K=GA0#1E@=U %62): ;VJA5#@0%"#V1$"#,"  
;4J5%D@R>;&X)%##*%"#D@R>3D<%"#&#'C9*!"*@N-./IJ529/)&#'$6&P 2552 H:8-./IJ529/)#"88<58!"*"#I;!)57"#'  
%"#&#'C9* 2#J5;!)5CJA509++4;VJA5;&X)%##*%"#B:/O)C<7>;:J5)(@)7"+*;&X)#'8';74" 1 ;:J5) Q]A>O)%"#  
&#'C9*!"*@N-./IJ529/)&#'$6&P 2554 B*<*G-./IJ529/)#"88<58;!)5CJA509++4;VJA5;&X)%##*%"# 
  0#1E@=U &c10@D1D"*%d;%,`K?5>D4":24@%=#@V8K32<>&#';=[B=8 34'!6)@%>")+,'%##*%"#%6%@0  
24@%=#@V8K34'D4":24@%=#@V8K O);#JA5>+7"*?@:38/>?5>-4&#'H8C)K58<">;+#<>+#@: H:8+,'%##*%"#0#1E@=U   
O2/+7"*!6+@NO)%"#$@:%"#+7"*?@:38/>?5>-4&#'H8C)K?5>-./;%GA87?/5>58<">#50+50 ;&X)(##* 34'H&#<>O!  
34'*G%"#;&_:;-8?/5*.4:@>%4<"758<">+#0I/7) C@:;$) 34'=@);74" ;VJA5-4&#'H8C)K?5>0#1E@=U;&X)!6+@N  

)5%$"%)GR 0#1E@=U 8@>*G)H80"8%6%@0:.34%"#OC/?/5*.4T"8O) H:8%62):B7/O)#';0G80?/50@>+@00#1E@=U  
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V#/5**G0=4>H=EO)%"#=GA-./0#12"#2#J5V)@%>"))6?/5*.4T"8O)?5>0#1E@=U B&;&_:;-8D<5!"("#,'2#J5)6B&  
OC/&#'H8C)K!<7)D) #7*=@R>8@>*G%"#;&_:;-8H+#>!#/">%"#IJ529/)?5>0#1E@=U B7/O)#"8>")&#'$6&P 34';&_:;-8  
%"#IJ529/)?5>0#1E@=U ?5>+,'%##*%"#34'-./0#12"##':@0!.>58<">+#0I/7)5G%:/78 
 

 3. 313"1O+28M67A./$0G96&.AF 

 0#1E@=U :6;)1)(9#%1$H:88]:*@A)O)+7"*#@0-1:C50D<5-./*G!<7);%GA87?/5>=9%LM"8;VJA5&#'H8C)K#<7*%@)  
58<">8@A>8J) H:8+,'%##*%"#0#1E@=U B:/%6%@0:.34O2/#'00%"#0#12"#$@:%"#=GA;CJA5*@A)B:/7<" 0#1E@=U #@0-1:C50  
D<5-./*G!<7);%GA87?/5>=9%LM"8:/78+7"*;!*5T"+58<">;+#<>+#@: =@R>-./IJ529/) V)@%>") 4.%+/" +.<+/" ;$/"2)GR   
+.<3?<>?@) 34'!@>+* #7*=@R>B:/%62):;&X)4"84@%E,K5@%E#C@:;$)O)$#18(##*=">(9#%1$?5>0#1E@=U ;VJA5;&X)  
3)7=">&c10@D13%<V)@%>")=9%+) 
 D"*#"8>")%"#&#'C9*+,'%##*%"#0#1E@=+#@R>=GA 3/2546 ;*JA57@)=GA 5 *G)"+* 2546 B:/*G%"#  
%62):3)7=">&c10@D1;%GA87%@0$#18(##*=">(9#%1$ ;VJA5O2/%##*%"# -./0#12"# 34'V)@%>")=9%+)B:/=#"0I]>  
*"D#Y")%"#&c10@D1=GA5>+K%#+":27@> =@R>)GR +,'%##*%"#34'LM"80#12"#$'O2/%"#!)@0!)9)3)7=">&c10@D1  
:@>%4<"758<">;DW*=GA 34'3$/>O2/V)@%>")=9%+)O)5>+K%##@0=#"0 :@>D<5B&)GR 
 

 1. 5X7*E(OO(7* 
 %##*%"# -./0#12"# 34'V)@%>")=9%+)V]>O!<O$;!*57<";#"$'D/5> 
 1.1 &#'V^D1D);&X)V4;*J5>:G *G2)/"=GA34'+7"*#@0-1:C50&c10@D1D"*%d2*"8 2*@A)&#'%50%##*:G  
D<5!@>+* 
 1.2 &#'V^D1:G :6#>B7/Q]A>CJA5;!G8> 34'8]:IJ5%d?/50@>+@0?5>0#1E@=U 
 1.3 &c10@D1O2/0##497@DI9&#'!>+K?5>0#1E@=U H:8+6)]>I]>?/5V]>&c10@D1D"*24@%%"#%"#%6%@0:.34  
%1$%"#=GA:G?5>0#1E@=U 4';7/)%"#OC/56)"$2)/"=GA;VJA5-4&#'H8C)K!<7)D) 
 

 2. FG-5P.C[*E(7*F-.$++%$"+ 
 )5%;2)J5$"%V^D10@NN@D1 %##*%"#+7#+6)]>I]>?/5V]>&c10@D1?5>%##*%"#Q]A>%62):B7/;&X)*"D#Y"):/78  
:@>)GR 
 2.1 !##2"-./0#12"#=GA*G+7"*!"*"#I=GA;2*"'!* 34'O2/56)"$-./0#12"#58<">;VG8>V5O)%"#0#12"#   
34'$@:%"#(9#%1$?5>5>+K%# 
 2.2 !<>;!#1*O2/-./0#12"#34'V)@%>")&c10@D1>")T"8OD/%#50$#1(##*=">(9#%1$=GAB:/%62):?]R) 
 2.3 &c10@D12)/"=GA5@)C50:/78%d2*"8:/78+7"*QJA5!@D8K!9$#1D D@:!1)O$:6;)1)%"#O:Z :/78+7"*  
;&X)(##*D<5-./IJ529/)#"8O2N<34'#"88<58 ;VJA5&#'H8C)K!.>!9:?5>-./IJ529/)H:8#7* 
 2.4 B*<OC/?/5*.4T"8O);VJA5-4&#'H8C)K?5>D);5>2#J5N"D1VGA)/5>34'-./=GA;%GA87?/5> 
  

 3. FG-5P.C[*E(7*F-.NHGE+*@"+ 
 )5%;2)J5$"%V^D10@NN@D1 -./0#12"#+7#+6)]>I]>?/5V]>&c10@D1?5>-./0#12"#Q]A>%62):B7/;&X)*"D#Y"):/78   
:@>)GR 
 3.1 -./0#12"#D<5-./IJ529/) 
 3.1.1 &c10@D12)/"=GA5@)C50:/78%d2*"8:/78+7"*QJA5!@D8K!9$#1D D@:!1)O$:6;)1)%"#O:Z :/78
+7"*;&X)(##*D<5-./IJ529/)#"8O2N<34'#"88<58 ;VJA5&#'H8C)K!.>!9:?5>-./IJ529/)H:8#7* 
 3.1.2 #"8>")!I")T"V?5>5>+K%#H:8!*A6;!*534'+#0I/7)D"*+7"*;&X)$#1> 
 3.1.3 &c10@D12)/"=GAH:8%"#&#'89%DK+7"*#./34'=@%E'%"#0#12"#$@:%"#58<">!9:+7"*!"*"#I  
O)=9%%#,G 
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 3.1.4 ;!#1*!#/">%"#&c10@D12)/"=GAH:8*G#'00%"#:6;)1)>")=GA*G*"D#Y")34'%"#+70+9*=GA:G  
:/78?/5*.4=GA;VG8>V534'*G24@%Y")!"*"#I5/">51>B:/ 
 3.1.5 B*<3!7>2"&#'H8C)KO2/D);5>34'-./;%GA87?/5> H:8OC/?/5*.4O:Z ?5>5>+K%#Q]A>8@>B*<B:/  
;&_:;-8D<5!"("#,' 
 3.1.6 B*<;&_:;-8?/5*.44@0?5>5>+K%#D<509++4T"8)5% 
 3.1.7 B*<:6;)1)%"#O:Z O)4@%E,'=GA5"$%<5O2/;%1:+7"*?@:38/>=">-4&#'H8C)KD<55>+K%# 
 

 3.2 -./0#12"#D<5V)@%>") 
 3.2.1 OC/+7"*;&X)-./)6&#'!")>") 34':6;)1)%"#H:8OC/+7"*#./+7"*!"*"#IO)71C"CGV?5>  
=9%+)=GA*G58.< ;VJA5+7"*!@*^=(1k-4?5>5>+K%# 
 3.2.2 !<>;!#1*O2/*G%"#D1:D<5&#'!")>") 34';!#1*!#/">0##8"%"[?5>%"#=6>")=GA:G *G#';0G80  
71)@8 %"#=6>");&X)=G* 34'+7"*!6)]%:GO)2*.<V)@%>") 
 3.2.3 O2/+7"*!6+@ND<5%"#V@\)"+7"*#./+7"*!"*"#I?5>V)@%>")H:8=@A7I]>34'!*A6;!*5 
 3.2.4 &c10@D1D"*%d2*"834'?/50@>+@0D<">Z =GA;%GA87?/5>%@0V)@%>") 34'!JA5!"#O2/V)@%>")  
=9%+);?/"O$34'!6)]%O)!1=(1 2)/"=GA 34'+7"*#@0-1:C50?5>D);5>34'?5>09++45JA) 
 3.2.5 %"#3D<>D@R>34'H8%8/"8 #7*I]>%"#O2/#">7@434'4>H=EV)@%>") D/5>%#'=6:/78+7"*  
!9$#1DO$ 34'D@R>58.<0)VJR)Y")?5>+7"*#./+7"*!"*"#I34'+7"*;2*"'!*?5>V)@%>"))@R)Z 
 3.2.6 O2/-4D503=)=GA;&X)(##*D<5V)@%>") 
 3.2.7 &c10@D1D<5V)@%>"):/78+7"*!9T"V 34'O2/+7"*;+"#VD<5+7"*;&X)&F$;$%C)34'[@%:1k[#G  
?5>+7"*;&X)*)9E8K 
 

 3.3 -./0#12"#D<54.%+/" +.<+/" ;$/"2)GR +.<3?<>?@) 34'!@>+* 
 3.3.1 O2/0#1%"#=GA*G+9,T"V ;&_:;-8?/5*.4?<"7!"#=GA;%GA87%@0%"#0#1%"#58<">+#0I/7) I.%D/5>  
B*<01:;0J5)?/5;=W$$#1> 
 3.3.2 &c10@D1D<54.%+/"58<">;&X)(##* B*<;4J5%&c10@D1 24G%;4GA8>%"#O2/?/5*.45@);&X)+7"*4@0  
?5>4.%+/";VJA5-4&#'H8C)K?5>09++4=GA!"* 
 3.3.3 &#@0&#9>34';!#1*!#/">0#1%"#O2*<Z ;VJA5O2/4.%+/";%1:+7"*V]>V5O$ 
 3.3.4 2"3)7=">;!#1*!#/">O2/;%1:+7"*!@*V@)(K5@):G34'8@A>8J)#'27<">5>+K%#%@0+.<+/"O2/;&X)B&  
:/78:G &#'%50:/78B*D#G$1D34'V]>V5O$:/78%@)=9%LM"8 )6*"Q]A>0#1%"#=GA*G+9,T"V I.%D/5> #7:;#W7   
D#>+7"*D/5>%"# 34'&#'28@: 
 3.3.5 D/5>&c10@D1D"*)H80"8=GA:G?5>0#1E@=H:88]:24@%!9$#1D(##* B*<O2/34'B*<#@0!1)0)   
B*<!)@0!)9)%"#%#'=65@)-1:%d2*"8 2#J5%"#%#'=65@);&X)T@8D<5;[#EY%1$2#J5+7"**@A)+>?5>&#';=[ 
 3.3.6 &#'V^D1&c10@D1T"8OD/%#50%D1%"%"#3?<>?@)=">%"#+/"=GA:G 
 3.3.7 2"=">OC/=#@V8"%#(##*C"D158<">*G&#'!1=(1T"V=GA!9: H:8O2/!.N;!G8)/58=GA!9:   
34'V8"8"*2"!1A>=:3=)=#@V8"%#(##*C"D1=GA)6*"OC/ H:8+6)]>I]>!T"7'37:4/5*=@R>O)&F$$90@)34'5)"+D 
 3.3.8 5)9#@%EK &#@0&#9> 06#9>#@%E"Q]A>5"+"# !I")=GA 34'!1A>37:4/5*O2/:G?]R) O2/58.<O)!T"V=GA  
;#G80#/58>:>"*34'I.%!9?4@%E,' 
 3.3.9 #@%E"34'&#@0&#9>*"D#Y")+7"*&45:T@8 ;VJA5?$@:590@D1;2D934'5@)D#"85@)5"$;%1:  
D<5!I")=GA34'!T"7'37:4/5*O2/;24J5)/58=GA!9: 
 3.3.10 B*<%#'=6%"#C<78;24J5 !)@0!)9) 2#J585*;&X);+#JA5>*J5=GA$'=6O2/;%1:%"#24G%;4GA8>  
%"#&c10@D1D"*%d2*"82#J5%d#';0G80D<">Z 
 3.3.11 &c10@D1D"*;>JA5)B?%"#%./8J*;>1)D"*?/5D%4>34'2)/"=GA=GAV]>*GD<5;$/"2)GR 
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 4. FG-5P.C[*E(7*F-.5!($."! 
 )5%;2)J5$"%V^D10@NN@D1 V)@%>")+7#+6)]>I]>?/5V]>&c10@D1?5>V)@%>")Q]A>%62):B7/;&X)*"D#Y"):/78  
:@>)GR 
 4.1 &c10@D12)/"=GA:/78+7"*QJA5!@D8K!9$#1D34':/78+7"**")'5:=) 
 4.2 #@%E"+7"*4@0?5>4.%+/" +.<+/" 34'5>+K%#58<">;+#<>+#@: 
 4.3 %#'=6D<5-./#<7*>")5JA)H:8&#"[$"%5+D1 C<78;!#1*!#/">%"#=6>");&X)=G* 34';!#1*!#/">  
+7"*!"*@++GO)2*.<V)@%>"):/78%@) 
 4.4 ;5"O$O!<D<5+7"*;&X)58.<34'=9%?K!9??5>-./#<7*>") H:8+6)]>I]>%"#58.<#<7*%@)58<">*G+7"*!9?  
;&X)!6+@N 

 4.5 ;5"O$O!<34'&c10@D158<">$#1>$@>D<5%1$%##*=@R>&7>=GA$';!#1*!#/">+9,T"V &#'!1=(1T"V 34'  
%"#V@\)"5>+K%#B&!.<+7"*;&X);41[ 
 4.6 OLM2" &#@0&#9> ;V1A*V.)+7"*#./+7"*!"*"#I?5>D)58.<;!*5 
 4.7 O2/+7"*;5"O$O!<34'C<78:6;)1)%"#=GA$'#@%E"!T"V37:4/5*O)%"#=6>")O2/*G+7"*!'5":  
&45:T@834')<"#JA)#*8K58.<;!*5 
 4.8 B*<%4<"7#/"82#J50@A)=5)=@R>=">D#>2#J5=">5/5*D<5;%G8#D1+9,+7"*%/"72)/"?5>-./5JA)2#J55>+K%#   
H:8&#"[$"%Q]A>?/5*.4+7"*$#1> 
 

 )5%$"%)GR O)%"#:6;)1)%"#:.34-./*G!<7)B:/;!G8=9%LM"8 B:/3%< -./IJ529/) 4.%+/" 34'-./*G!<7)B:/;!G85JA)Z   
:@>%4<"7?/">D/)34/7 0#1E@=U B:/+6)]>I]>%4B%%"#*G!<7)#<7*?5>-./*G!<7)B:/;!G85G%;&X)!6+@N $]>B:/%62):  
)H80"8=GA-./*G!<7)B:/;!G8!"*"#ID1:D<52#J5#/5>;#G8);%GA87%@0%"#0#12"#>")?5>0#1E@=U D45:$)%"#=9$#1D  
34'&#'V^D1*1C50?5>-./0#12"#34'V)@%>")O)#':@0$@:%"# H:80#1E@=U B:/$@:O2/*GC<5>=">%"#D1:D<5!JA5!"#  
;VJA5O2/-./*G!<7)B:/;!G8%49<*D<">Z B:/D1:D<5%@0+,'%##*%"#0#1E@=U H:8D1:D<5H:8D#>=GA;4?")9%"#0#1E@=   
+9,C"NC@8 09,8!9#%94 -<")=">5G;*4K chanchai_b@itcity.co.th 2#J5!<>;&X)2)@>!J5B&=GALM"8;4?")9%"#  
0#1E@= B5=G Q1DGR $6%@: (*2"C))  ;4?=GA 604/3 5"+"#V@)(9K=1V8KV4"Q" C@R) 5-6 I));VC#09#G   
3?7>I));VC#09#G ;?D#"C;=7G %#9>;=V*2")+# 10400 
  

 4. !"#&<Y9&8FO6+7M5>5('$"7E<#/2R. 

 0#1E@=U O2/+7"*!6+@N%@0%"#;&_:;-8?/5*.4!6+@N=GA;%GA87?/5>%@00#1E@=U =@R>?/5*.4=">%"#;>1) #7*I]>  
#"8>")=">%"#;>1)34'?/5*.4=GA*1OC<?/5*.4=">%"#;>1)D<">Z D"*?/5%62):?5>D4":24@%=#@V8K32<>&#';=[B=8  
34'!6)@%>")+,'%##*%"#%6%@024@%=#@V8K34'D4":24@%=#@V8K 58<">I.%D/5> +#0I/7) =@);74" H&#<>O!   
-<")C<5>=">=GA;?/"I]>?/5*.4B:/><"8 *G+7"*;=<";=G8*%@)34')<";CJA5IJ5 H:8)5%$"%%"#;-83V#<?/5*.4  
D"*;%,`K=GA%62): 34'-<")C<5>=">?5>D4":24@%=#@V8K32<>&#';=[B=8 3003!:>#"8%"#?/5*.4&#'$6&P   
(300 56-1) 34'#"8>")&#'$6&P34/7 8@>*G%"#;&_:;-8?/5*.4=@R>T"E"B=834'T"E"5@>%^E-<")C<5>=">  
5JA)Z :/78 ;C<) ;7W0BQDK?5>0#1E@= H:8*G%"#&#@0&#9>?/5*.4O2/;&X)&F$$90@)58<">!*A6;!*5 )5%$"%)GR  
0#1E@=U 8@>*G)H80"8O)%"#;?/"#<7*%1$%##* “0#1E@=$:=';0G8)V0-./4>=9) (Opportunity Day)” Q]A>$@:H:8  
D4":24@%=#@V8K32<>&#';=[B=8;&X)&#'$6=9%&P 
 +,'%##*%"#0#1E@=U O2/+7"*!6+@N58<">81A>O);#JA5>+9,T"V?5>#"8>")=">%"#;>1) H:8*G)H80"8  
O)%"#%6%@0:.34O2/?/5*.4=GA3!:>O)#"8>")=">%"#;>1)*G+7"*I.%D/5> ;&X)B&D"**"D#Y")%"#0@NCG=GA#@0#5>  
H:8=@A7B& 34'-<")%"#D#7$!50$"%-./!500@NCG=GA;&X)51!#' )5%$"%)GR +,'%##*%"#0#1E@=U B:/$@:=6  
#"8>")+7"*#@0-1:C50?5>+,'%##*%"#D<5#"8>")=">%"#;>1) H:83!:>+70+.<%@0#"8>")?5>-./!500@NCG  
34'#"8>")?5>+,'%##*%"#D#7$!50O)#"8>")&#'$6&P 
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 )5%;2)J5$"%%"#;&_:;-8D"*?/5%62):D<">Z 34/7 +,'%##*%"#0#1E@=U 8@>B:/O2/*G%"#;&_:;-8  
0=0"=34'2)/"=GA?5>+,'%##*%"#34'+,'%##*%"#D#7$!50 $6)7)+#@R>?5>%"#&#'C9* $6)7)+#@R>  
=GA%##*%"#3D<4'=<");?/"#<7*&#'C9*O)&P=GA-<")*" #7*I]>%"#$<"8+<"D503=)3%<%##*%"#=@R>#.&300  
34'4@%E,'?5>+<"D503=):/78 34'B:/*G%"#;&_:;-8#"8>")%"#IJ524@%=#@V8K?5>+,'%##*%"#34'-./0#12"#  
?5>0#1E@=U O);7W0BQDK?5>0#1E@=U 34'#"8>")&#'$6&P 
 

#"8>")%"#IJ524@%=#@V8K?5>%##*%"#34'-./0#12"#?5>0#1E@=U O)&P 2553 34'&P 2554 :@>)GR  

'$"7.,7;,0K*!,38M652140 

 O)!<7)?5>>"):/"))@%4>=9)!@*V@)(K)@R) 3*/0#1E@=U 8@>B*<B:/$@:D@R>2)<78>")?]R)*":.34H:8;bV"'   
3D<%WB:/*502*"8O2/ )">!"7)@)=K)T@! I1#%)%71B4 D632)<> 2@72)/"LM"8(9#%"# #@0-1:C50O)%"#D1:D<5  
!JA5!"#%@0)@%4>=9)!I"0@) -./IJ529/) #7*=@R>)@%71;+#"'2K34'T"+#@Y=GA;%GA87?/5> &F$$90@)-./4>=9)!"*"#ID1:D<5  
?5=#"0?/5*.4=GA0#1E@=U !"*"#I;&_:;-8B:/ H:8D1:D<5B:/=GA2*"8;4?H=#[@V=K 0-2656-5030 2#J5=GA5G;*4K  
nannaphat_t@itcity.co.th 

 

 5. '$"7#,38%9:+3O+2'=(!##7!"# 

 +,'%##*%"#0#1E@=U *G0=0"=!6+@NO)%"#%62):71!@8=@[)K?5>0#1E@= 34'#<7*%@0+,'-./0#12"#  
O)%"#7">3-)%"#:6;)1)>")=@R>#'8'!@R)34'#'8'8"7 #7*=@R>)H80"8:/")%"#;>1) %"#0#12"#+7"*;!GA8>  
34'T"V#7*?5>5>+K%# 5G%=@R>8@>*G0=0"=!6+@NO)%"#%6%@0:.34 D#7$!50 34'&#';*1)-4%"#:6;)1)>")  
?5>0#1E@=U34'-4%"#&c10@D1>")?5>-./0#12"##':@0!.>58<">;&X)51!#' H:8+6)]>I]>-4&#'H8C)K!.>!9:?5>  
-./IJ529/) 

&A=(E)JK +"#3SK-/W4$++%$"+ 
'A!:!@IG!  

W :(!)JK 31 0./. 2553 
'A!:!@IG! 

W :(!)JK 31 0./. 2554 

1 )"8%*4 $@)=1*" 413,312 1,007,312 

2 )"8;(G8#C@8 [#G71$1D# 2,737,290 2,737,290 

3 )"8*1)=#K 51>+K(;)[ 371,000 803,000 

4 )"809N&%#,K HC+7@\)" 1,542,354 1,812,354 

5 )"8%6(# V.)[@%:1k59:*!1) 1,096,968 1,366,968 

6 )"8!9$1)DK $1D#8##8> 940,040 1,410,040 

7 )"8)#7@\)K !97##, - - 

8 )"871C1D N",5*# - 244,900 

9 ;#J5D#G2N1>!9#G 0.#,()1D - 100,000 

10 )"8:6;)1) 3%/7=7G - - 

11 )"8;5%C@8 [1#1$1#'V@\)" 456,978 1,266,978 

12 )"8BVH#$)K 5*D*2@=()' 639,440 639,440 

13 )"8&#'71=8K #@%EKBV;[E 970,690 - 

14 )">V@)=1V" I1#%)%71B4 374,440 374,440 

15 )">7)1:" 3!>3%/7 - - 

16 )">!"77"#9,G *,G)74 - - 
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 +,'%##*%"#0#1E@=U *G%"#&#'C9*58<">)/58&P4' 4 +#@R> H:8%"#&#'C9*3D<4'+#@R>$'%62):7"#'  
%"#&#'C9*B7/4<7>2)/"58<">C@:;$) #7*=@R>*G%"#!<>#"84';5G8:&#'%507"#'%"#&#'C9*O2/+,'%##*%"#  
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!"#$%& '(&) *+,)- ./0%1 (23456)

IT CITY PUBLIC COMPANY LIMITED

604/3 !"#"$%&'()*+,%-*%."/" 0&1' 5-6 2''3%0$4)$5 67892''3%0$4)$5 37:$"03+85 ;$)93+%< 10400  =+$>&%+* 0 2656 5030-45  =+$?"$ 0 2254 8550

604/3 Pantip Plaza Bldg., 5-6th Fl., Petchburi Rd., Tanon Petchburi, Rajthevee, Bangkok 10400  Tel. 0 2656 5030-45 Fax 0 2254 8550

!"#$%&'(!)&!*+,+ / Pantip Plaza

 Tel. 0 2656 5030 - 45 

-,.)/& /"01(2 / Zeer Street, Rangsit

 Tel. 0 2992 6800

34'.56/#7& 8+059 / IT Grand, Bangkae

 Tel. 0 2804 5599 

,.94#34'.:+/&-6;2 </=#9/>#'/& / Seacon IT Market, Srinakarin

 Tel. 0 2721 8480 - 8

9*"034'.-,;#-24/& #9//+?1.:+ / Klang IT Center, Nakhon Ratchasima

 Tel. 0 4426 0666

2@694: </=/+?+ / Tukcom, Sriracha

 Tel. 0 3877 3377

12+/& 34'. /A)40 / Star IT, Rayong

 Tel. 0 3886 1899

34'.:4**& B4/&CD#'+E#& / IT Mall, Fortune Tower

 Tel. 0 2641 1474

6+71E#56FE -?.)0GH:I / Kadsuankaew, Chiang Mai

 Tel. 0 5389 4511

34'.!*+,+ #9//+?1.:+ / IT Plaza, Nakhon Ratchasima

 Tel. 0 4427 1444

-,;#'/"* !/A/+: 3 / Central, Rama III

 Tel. 0 2211 7500

-,;#'/"* 8+0#+ / Central, Bangna

 Tel. 0 2399 0020

-,;#'/"*54/&!4/&' -?.)0GH:I / Central Airport, Chiang Mai

 Tel. 0 5320 1990

-74A:4**& 0+:E0<&E+# / The Mall, Ngamwongwan

 Tel. 0 2550 1111

34'.!*+,+ 1JK/0 / IT Plaza, Samrong

 Tel. 0 2394 0111

<L#)&#+,+ 1%!//M8%/= / Nasa Center, Suphanburi

 Tel. 0 3550 1211

<L#)&!"#$%&'(!)& -?.)0GH:I / Pantip Plaza, Chiang Mai

 Tel. 0 5328 8333

2@694: !"')+ / Tukcom, Pattaya

 Tel. 0 3872 4111

34'.159E/& H*"61.N / IT Square, Laksi

 Tel. 0 2576 0576

1)+:!+/+64# / Siam Paragon

 Tel. 0 2610 9866

/4)"*!+/&9 /+?8%/= / Royal Park, Ratchaburi

 Tel. 0 3235 0555

OL-6;2 / Phuket

 Tel. 0 7623 6646

2@694:KPQA R4#56I# / Tukcom Kosa, Khonkhan

 Tel. 0 4338 9777

BSE-C4/&!+/&9 /"01(2 / Future Park, Rangsit

 Tel. 0 2958 0666

!"#$%&'(!)&!*+,+ 0+:E0<&E+# / Pantip Plaza, Ngamwongwan

 Tel. 0 2953 5395

-74A:4**& /+:9J5H0 / The Mall, Ramkhamhaeng

 Tel. 0 2369 3199

5B?"N#341&5*#7& / Fashion Island

 Tel. 0 2947 5955

54:KT/:4**& 4)%$)+ / Ampo Mall, Ayutthaya

 Tel. 0 3595 0350

K*2"1 TUV#-6*F+ / Lotus, Pinklao

 Tel. 0 2884 9444

';4T 34'. !WQM%K*6 / Top IT, Phisanulok

 Tel. 0 5522 5385

8(X6-C=)0  H#409+) / Big Jieng Nongkhai

 Tel. 0 4246 4967

Y+/&-84/&:4**& 5H*:Z8"0 / Harbor Mall, Lamchabang

 Tel. 0 3849 3516

'E=6(C94:-!*;6,&  1/A8%/= / Taweekit Complex,Saraburi

 Tel. 0 3631 4400

!"#$%&'(!)&!*+,+ 8+06ATU / Pantip Plaza, Bangkapi

 Tel. 0 2187 3130

3?)5107.!+/&'-:F#'&1K2/&  1(0H&8%/= / Chaisaeng Department Store, Singburi

 Tel. 0 3653 0383

4+9+/2AE"#44694:-!*;6,& ZA-?(0-'/+ / Eastern Complex,Chachoengsao

 Tel. 0 3882 3900

-74A:4**& 8+059 / The Mall, Bangkae

 Tel. 0 2454 1884

-74A:4**& #9//+?1.:+ / The Mall, Nakhon Ratchasima

 Tel. 0 4439 3433

HF+0-1/=1//!1(#9F+ *JT+0 / Seree Department Store, Lampang

 Tel. 0 5422 6949

H"EH(#?4TTU[0:4**& H"EH(# / Hua Hin Shopping Mall, Hua Hin

 Tel. 0 3251 6185

HF+06#66+\C#& 7.!+/&'-:F#'&1K2/& 6+\C#8%/= / 

Kanockan Department Store, Kanchanaburi

 Tel. 0 3451 2512

4+9+/-74A159E/& 8+0GH\I / The Square Bldg., Bangyai

 Tel. 0 2195 0277

:+/&9KB/&!*+,I+ 5!/I / Markfour Plaza, Phrae 

 Tel. 0 5362 7000

4(#BS#(':4**& 1:%'/T/+6+/ / Infinite  Mall  Department Store  Samutprakan

 Tel. 0 2389 1615

-C/>\O"M]& !A-)+ / Charoenphan  Phayao

 Tel. 0 5448 1188 

/F4)-4;7!*+,I+ / Roi-Et  Plaza

 Tel. 0 4352 0250 

'E=6(C 8%/=/":)& / Taweekit Buriram

 Tel. 0 4461 4500 

2@694: ?*8%/= / Tuk Com Chonburi

 Tel. 0 3818 4031-35 

34K,3,2.^ -,;#'/"*!/A/+: 9 / isociety Central Rama 9

 Tel. 0 2160 2474 


