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Striving for Excellence
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Excellence knows no limits.
Life is about dreaming and
Always striving for excellence.

Jack Min Intanate
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Realising Beautiful Dreams
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Everyone has a dream.
The greatest achievement is
To make our beautiful dreams
come true.

Jack Min Intanate



.6'�5g

6>/�>�'/<$>%�//-�>/�'/<$>%�//-�>/&/@7>/�J1<�//-�>/(Eô9V>%3.�>/� �
3@6=.#=4%÷�J1<*=%$�@�� �
�D I ó%#>��>/I�@%� �
�ô9-E1#=Q3M'� �
�3>-/=&(@ �9&!ó96=��-�� ��
� ����>/'/<�9&�@��>/ ô3.�3>-I'ú%$//-�
� ����>/!ó9!ô>%�>/#D�/@!�9/÷/='�=Q%�
� ����>/I�>/*6@#$@-%D5.�%�
� ����>/'�@&=!@!ó9J/��>%9.ó>�I'ú%$//-�
� ����3>-/=&(@ �9&!ó9(Eô&/@K,��
� ����>/ EJ1/=�5>6@Q�J3 1ô9-�
� ����>//ó3-*=�%>�D-�%7/C96=��-�
1=�5�<�>/'/<�9&$D/�@�� ��
'ø��=.�3>-I6AQ.�� ��
K�/�6/ô>��>/"C97Dô%J1<�>/�= �>/� ��
� K�/�6/ô>�(Eô"C97Dô%� ��
� �>/�= �>/� ��
� ��<�//-�>/&/@5=#� ��
� �9&I�!7%ô>#AQJ1<�3>-/=&(@ �9&�9���<�//-�>/&/@5=#� ��
� ��<(Eô&/@7>/� ��
� �9&I�!7%ô>#AQJ1<�3>-/=&(@ �9&�9���<(Eô&/@7>/� ��
� ��<�//-�>/!/3�69&� ��
� �9&I�!7%ô>#AQJ1<�3>-/=&(@ �9&�9���<�//-�>/!/3�69&� ��
� (Eô&/@7>/� ��
� �9&I�!7%ô>#AQJ1<�3>-/=&(@ �9&�9��//-�>/(Eô9V>%3.�>/� ��
� �ó>!9&J#%�//-�>/� ��
� �ó>!9&J#%9CQ%�O� ��
� �ó>69&&=s�AJ1<�ó>&/@�>/9CQ%�O� ��
/>.�>//<73ó>��=%� ��
�V>9$@&>.J1<3@I�/><7÷�9�)î>.�= �>/� ��
/>.�>%�3>-/=&(@ �9&�9���<�//-�>/!ó9/>.�>%#>��>/I�@%� ��
/>.�>%�9���<�//-�>/!/3�69&� ��
/>.�>%�9�(Eô69&&=s�A/=&9%Ds>!� ��
�&�>/I�@%� ��
71=��>/�V>�=& EJ1�@��>/#AQ A� ��
� %K.&>.I�AQ.3�=&�>/'ï9��=%J1<�>/-A6ó3%I�AQ.3�ô9��=&�>/�9/÷/='�=Q%� ��
� �>/L7ô�3>-�Dô-�/9�&D��1(EôJ�ô�I/CQ9�I&><J6�>/�/<#V>(@ 7/C9�ô9/ô9�I/A.%� ��
� %K.&>. ô>%�D�,>*�9>�A39%>-=.��3>-'19 ,=.�J1<6,>*J3 1ô9-� ��
� %K.&>.I�AQ.3�=&�>/�= �>/)ì�9&/-J�ó*%=��>% ô>%6@Q�J3 1ô9-� ���
� %K.&>.�>/�CR9�>.71=�#/=*.÷�9�&/@5=#;� ���



� L%'ì� *�4������� (1�>/ V>I%@%�>%�9�&/@5=#;� 9.EôL%/< =&#AQL�1õI�A.��=&'ì#AQ(ô>%->� J-õ�<.=�9.EôL%#@4#>�#AQ 
9ô9%!=31��,>.L!õ6,>3<I4/5��@�#AQ�&I�>��V>1=��CR9#AQ1 1��M9#A��@!AR� M õ V>I%@%$D/�@� õ3.�3>-/<-= /<3=��-Dô�*.>.>-
/=�5>6ô3%J&ô�!1> � �= 7>J1<I*@Q-I!@-(1@!,=��øL7-ô#AQI'û%�3>-!õ9��>/�9�(Eõ�CR9� #V>�@��//-#AQ�ô3.I*@Q-.9 �>. 
#=R�L%J1<%9�6">%#AQ9.ô>�!ô9I%CQ9�� &/@5=#;� 6>->/"&//1DI'ð>7->.M õL%/< =&#AQ%ô>*9L�L%�>/I*@Q-'/<6@#$@,>* 
�>/ V>I%@%�>%�/3-"B��>/�3&�D-/< =&'/@->�J1<�D�,>*6@%�õ>���1=�#AQ&/@5=#;�L7õ�3>-L6ôL�I'û%*@I45�I/>M õ'/=&'/D�
*CR%#AQ6>�>L7õ-A�%> #AQI7-><6-�=&K9�>6$D/�@���¹ÐÎÏÛ�ºÐáÐÕÎ��.=�(1L7õ�M9#A��@!AR�-A�%> *CR%#AQI�ô>/3-1 1��J-õ3ô>-A�V>%3%
6>�>I*@Q-�BR%�L%'ì�*�4�������M9#A��@!AR�-A6>�>/3-����J7ô���>�#AQI�.-A�� �J7ô��L%'ì�*�4������
� L%'ì�*�4�������&/@5=#;�-AI'ð>7->.#AQ�<I*@Q-/>.M õ/3-������<I*@Q-�V>%3%6>�>�%> I1P���°»�ª°»À�´¶©°³¬	�
9.ô>�!ô9I%CQ9�� I/>I�CQ93ô>(1�>�#AQ&/@5=#;� M õ-Dô�I*@Q-'/<6@#$@,>*�>/#V>�>%L%'ì�������<�ô3.6%=&6%D%�>/ V>I%@%$D/�@�
�9��M9#A��@!AR�M õ A�J1<I'û%!=3�ô3./9�/=&�3>-M-ôJ%ô%9%�9�I4/5��@�#AQ9>�I�@ �BR%M õ
� L%%>-�9���<�//-�>/&/@5=#;� �9�9&�D�(Eõ"C97Dõ%#D�#ô>%#AQL7õ�3>--=Q%L�J1<L7õ�>/6%=&6%D%�>/&/@7>/�>%
�9�&/@5=#;�I'û%9.ô>� A->K .!19 �/3-"B��Eô�õ>J1<1E��õ>(Eõ-A9D'�>/�D��!19 �%&D�1>�/�9�&/@5=#;�#AQ�ô3.(1=� =%L7õ�
M9#A��@!AR�6>->/"-Dô�6EôI'ð>7->.#AQ!=R�M3õ!ô9M'

!:*	)-��9!�<):
'/<$>%�//-�>/

&/@5=#�M9#A��@!AR��V>�= ��-7>�%�

!:*)<!�+č�5<��č D!0
'/<$>%�//-�>/&/@7>/

&/@5=#�M9#A��@!AR��V>�= ��-7>�%�

!:*D5	�9*�0<+<�<+8&9�!:
�//-�>/(Eõ9V>%3.�>/

&/@5=#�M9#A��@!AR��V>�= ��-7>�%�

.6'
6��'4�6��''%�6'
�'4�6��''%�6'�'è/6'�B)4�''%�6' =ĕ1N6�+&�6'

/<29*�90!č�E-8&9! 	<�

2
IT CITY 

ANNUAL REPORT

2014



/<29*�90!č�E-8&9! 	<�



�@�D�ĉ!�:�	:+D�<!
+è.5&�5,�Ę� Ü%<Ĕ�.=Ĕ	+6%A�ě�/�:I�D� =ĕ�N6�<'�8
	ĕ6�)9���6�D/gĔ

.8�	ĕ6�'4A$�E1�9�.%6'Ę�C#��B)4B�H�A)H���
15�
4�Ĕ1D/ĕA�8� )�'4C&��Ę1&Ĕ6�&5I�&;��Ĕ1 =ĕ�;1/<ĕ�Ý

"5���8
� ã�� A'6
4%<Ĕ�.'ĕ6��6'A�8�C��6��<'�8
1&Ĕ6�&5I�&;��
A"÷I1	+6%"ö�"1D
.=�.<��Ĕ1 =ĕ�;1/<ĕ��	=Ĕ	ĕ6�
"�5��6��)=�	ĕ6�B)4.5�	%

� ä�� A'6
4�N6'�E+ĕ�:I�	+6%A�ĕ%B�H��6��ĕ6��6'A�è�
B)4�6'�'è/6'	+6%A.9I&�1&Ĕ6�A/%64.%

� å�� A'6
4�N6�6�'Ĕ+%�5�A�ě��9%C�&�<�	�%9	+6%
.N6	5gA�Ĕ6A�9&%�5�

� æ�� A'6
4D/ĕ	+6%.N6	5gB)4
4"5��6�<	)6�'D/ĕ%9
,5�&$6"D��6'�N6�6�B)4%9	+6%'5� 8��1�

� ç�� A'6
4��8�5�8�6%/)5��6'�N6�5��=B)�8
�6'�9I�9
1&Ĕ6�A	'Ĕ�	'5�

� ��� A'6
4.�5�.�<�B)4D/ĕ	+6%�Ĕ+&A/);1B�Ĕ.5�	%
B)4�<%��



�@�D�ĉ!�:�	:+D�<!




Ċ5)A-�9L/H#

���� ���� ���� ����
9=!/>6ó3%6,>*�1ó9���²Ï×ÛÏÊÏÚß�ØÇÚÏÕ�

9=!/>6ô3%6,>*�1ô9���I#ô>� ���� ���� ���  ����
9=!/>6ô3%6,>*�1ô9�7-D%I/P3��I#ô>� �� � ���� ���� ����
9=!/>6ô3%6,>*�1ô9��/<J6I�@%6 ��I#ô>� ���� ���  ���� ����
9=!/>6ô3%7-D%I3A.%1E�7%AR�>/�õ>���/3-��I#ô>� ����� ����� ����  ���� 
/<.<I31>I�P&7%ARI�1AQ.���/3-��3=%� � � � �
9=!/>6ô3%7-D%I3A.%1E�7%AR�>/�õ>����>.6ô���I#ô>�  ��� �� �  ��  ���� 
/<.<I31>I�P&7%ARI�1AQ.����>.6ô���3=%� �� �� �� ��
9=!/>6ô3%7-D%I3A.%6@%�õ>��I71C9��I#ô>� ���� ���� ���� �� �
/<.<I31>�>.6@%�õ>I�1AQ.��3=%� �� �� �  ��
9=!/>6ô3%7-D%I3A.%I�õ>7%AR�>/�õ>��I#ô>� �����  � � ����� �����
/<.<I31>�V>/<7%AR��3=%� �� �� �� ��
ªÈÚÏ�ªàÊÓÌ��3=%� �� �� �� ��

9=!/>6ó3%J6 ��3>-6>->/"L%�>/7>�V>M/��¶ØÕÌÏÚÇÈÏÒÏÚß�ØÇÚÏÕ�
9=!/>�V>M/�=R%!õ%���� ����� ����� �����  � �
9=!/>�V>M/�>��>/ V>I%@%�>%���� ���� ���� ������ ������
9=!/>�V>M/9CQ%���� ���� ���� ���� ����
9=!/>6ô3%I�@%6 !ô9�>/#V>�V>M/���� ������ ������ �������� � ��� �
9=!/>�V>M/6D#$@���� ���� ���� ������ ������
9=!/>(1!9&J#%(Eõ"C97Dõ%���� ����� ���� ������ ������

9=!/>6ó3%J6 �'/<6@#$@,>*L%�>/ V>I%@%�>%��«ÌÌÏÉÏËÔÉß�ØÇÚÏÕ�
9=!/>(1!9&J#%�>�6@%#/=*.ø���� ����� ���� ������ ������
9=!/>(1!9&J#%�>�6@%#/=*.ø">3/���� ������ ����  ����� ���� 
9=!/>�>/7-D%�9�6@%#/=*.ø��I#ô>� ���� ���� ���� ����

9=!/>6ó3%3@I�/><7÷%K.&>.#>��>/I�@%��¬ÏÔÇÔÉÏÇÒ�ÖÕÒÏÉß�ØÇÚÏÕ�
9=!/>6ô3%7%AR6@%!ô96ô3%�9�(Eõ"C97Dõ%��I#ô>� ���  ���� ���� ��� 
9=!/>6ô3%�3>-6>->/"�V>/< 9�I&AR.��I#ô>� µÈ µÈ µÈ µÈ
9=!/>6ô3%�3>-6>->/"�V>/<,>/<(E�*=%��ÊÈÚÏ�ÉÈÚÐÚ���I#ô>� �� � ���� ���� ����
9=!/>�>/�ô>.I�@%'ù%(1���� �� �� � �

�ô9-E1!ó97Dô%
-E1�ô>#AQ!/>M3õ��&>#� ���� ���� ���� ����
-E1�ô>!>-&=s�A!ô97Dõ%��&>#� ���� ��   �� � �� �
�V>M/6D#$@!ô97Dõ%��&>#����-E1�ô>7Dõ%#AQ!/>M3õ7Dõ%1<���&># ���� ���� ������ ������
I�@%'ù%(1!ô97Dõ%��&>#�� ���� ���� ���� ����
�V>%3%7Dõ%"=3I�1AQ."ô3�%RV>7%=���7Dõ%�� ����������� �� �� ����  �� �� ����  �� �� ���� 

9=!/>�>/I!@&K!
6@%#/=*.ø/3-���� �� � ������ ������ ����
7%AR6@%/3-���� ���� ������ �� ���� �� �
/>.M õ�>��>/�>.J1<&/@�>/���� ���� � ���� ��� �� ������
!õ%#D%�>/�>.J1<&/@�>/���� ���� ������ ��� �� ������
�ô>L�õ�ô>.L%�>/�>.J1<&/@7>/���� ���  ���� ���� ������
�V>M/6D#$@���� �� � �� ���� ��� � �� �������

�6'+èA	'64/Ę15�'6.Ĕ+��6��6'A�è�
6V>7/=&'ì6@R%6D 3=%#AQ����$=%3>�-������"B������

6
IT CITY 

ANNUAL REPORT

2014




Ċ5)A-�9L/H#



'/<I,#$D/�@�� &/@5=#� M9#A� �@!AR� �V>�= ��-7>�%��'ù��D&=%'/<�9&$D/�@��õ>'1A���¹ÌÛÈÐÓ�
ºÜ×ÌÙÚÛÖÙÌ�� �V>7%ô>.I�/CQ9��9-*@3I!9/ø� J#P&I1P!� �»ÈÉÓÌÛ�� 9D'�/�ø 
!ô9*ô3��K#/4=*#ø-C9"C9��ºÔÈÙÛ�·ÏÖÕÌ��/3-"B�6@%�õ>#AQI�AQ.3�õ9�#>� õ>%
M9#AJ1<�ºÔÈÙÛ�·ÏÖÕÌ�J&&�/&3��/�,>.L!õ�CQ9#>��>/�õ>3ô>��M9#A��@!AR	�
�BQ�I'û%/õ>%�õ>'1A�L%/E'J&&M9#A� �EI'9/ø6K!/ø� ,>.L!õ6K1J�%3ô>� �I-C9�
I#�K%K1.A�/&3��/	��»ÏÌ�°»�ºÜ×ÌÙÚÛÖÙÌ�

6">%#AQ!=R�� 6V>%=��>%L7sô!=R�9.Eô#AQ�������9>�>/*=%$Dø#@*.ø*1>�>��=R%�����"%%I*�/&D/A�
J�3�"%%I*�/&D/A�I�!/>�I#3A��/D�I#*;

®ÕÓË�¶ÇÍË� ÞÞÞ�ÐÛÊÐÛà�ÊÖ�ÛÏ�K#/4=*#ø����������������K#/6>/����������� 
#D%� #<I&A.%� ����� ���� �&>#�J&ô�99�I'û%������ ���� �7Dõ%�-E1�ô>#AQ!/>M3õ7Dõ%1<���&>#
�%@ J1<�V>%3%7Dô%#AQ�V>7%ó>.J1ô3� 7Dõ%6>-=s�V>%3%��� �� ���� �7Dõ%�-E1�ô>#AQ!/>M3õ7Dõ%1<���&>#
I1�#<I&A.%&/@5=#� ������������ 
6>�>� 'ù��D&=%&/@5=#-A6>�>L%I�!�/D�I#*-7>%�/J1<!ô>��=�73= /3-#=R�6@R%����

6>�>� =�%AR

6>�> 6">%#AQ!=R� 3=%#AQI'ë #V>�>/
���*=%$Dø#@*.ø*1>�> �=R%���9>�>/*=%$Dø#@*.ø�*1>�ô> *04�@�>.%���� 
���I�A./ø�/=�6@! �=R%���4E%.ø�>/�õ>I�A./ø�/=�6@!� *05,>�-�����
����A�9%M9#A->/øI�P!�4/A%�/@%#/ø� �=R%����A�9%6J�3/ø�4/A%�/@%#/ø� I-5>.%�����
����1=�M9#AI�P%I!9/ø�%�//>�6A-> �=R%���4E%.ø�>/�õ>�1=�*1>�ô>�%�//>�6A-> 6@�7>�-�����
���!B��9-�4/A/>�> �=R%���9>�>/!B��9-�4/A/>�> $=%3>�-�����
���6!>/øM9#A�/<.9� �=R%���4E%.ø�>/�õ>/<.9�6!>/ø�/<.9�� -@"D%>.%�����
���M9#A-911ø�+9/ø�E%#>3%ø �=R%���4E%.ø�>/�õ>I 9<M9#A-911ø�/=� >,@I5� 6@�7>�-�����
����> 63%J�õ3�I�A.�L7-ô� �=R%���4E%.ø�>/�õ>�> 63%J�õ3�I�A.�L7-ô� I-5>.%�����
 ��I�P%#/=1*/</>-��� �=R%���4E%.ø�>/�õ>I�P%#/=1�*/</>-��� 6@�7>�-�����
����I�P%#/=1&>�%> �=R%���4E%.ø�>/�õ>I�P%#/=1�&>�%>� �=%.>.%�����
����I�P%#/=1J9/ø*9/ø#�I�A.�L7-ô� �=R%���I�P%#/=1J9/ø*9/ø#�I�A.�L7-ô� �=%.>.%�����
����I 9<-911ø��>-3�4ø3>% �=R%���I 9<-911ø��>-3�4ø3>% $=%3>�-�����
����M9#A*1>�ô>�6V>K/�� �=R%���M9#A*1>�ô>�6V>K/�� $=%3>�-�����
����4E%.ø%>�ô>�6D*//�&D/A� �=R%���4E%.ø%>�ô>�6D*//�&D/A� $=%3>�-�����
����4E%.ø*=%$Dø#@*.ø�I�A.�L7-ô �=R%���9>�>/*=%$Dø#@*.ø*1>�ô>�I�A.�L7-ô !D1>�-�����
����!B��9-�*=#.> �=R%���9>�>/!B��9-�*=#.> $=%3>�-�����
����M9#A�6J�3/ø�71=�6AQ �=R%���9>�>/71=�6AQ*1>�ô> !D1>�-�����
����6.>-*>/>�9% �=R%���4E%.ø�>/�õ>6.>-*>/>�9%� $=%3>�-�����8

IT CITY 

ANNUAL REPORT

2014



6>�> 6">%#AQ!=R� 3=%#AQI'ë #V>�>/
� ��/9.=1*>/ø��/>�&D/A �=R%���4E%.ø�>/�õ>/9.=1*>/ø��9''ëý�-911ø� *05,>�-���� 
����!B��9-K�5<��9%J�ô% �=R%���9>�>/!B��9-K�5<��9%J�ô% �/��>�-���� 
����+ë3I�9/ø*>/ø�/=�6@! �=R%���4E%.ø�>/�õ>+ë3I�9/ø*>/ø�/=�6@! 6@�7>�-���� 
����*=%$Dø#@*.ø*1>�>��>-3�4ø3>% �=R%���*=%$Dø#@*.ø*1>�>��>-3�4ø3>% �=%.>.%���� 
����I 9<-911ø�/>-�V>J7� �=R%���7õ>�6//*6@%�õ>I 9<-911ø�/>-�V>J7� !D1>�-���� 
����J+�=Q%M96øJ1% ø �=R%���4E%.ø�>/�õ>J+�=Q%M96øJ1% ø *04�@�>.%���� 
����#P9'�M9#A�*@5�DK1� �=R%���9>�>/#P9'J1% ø9>I�! *05,>�-�����
����&@S�I�A.��7%9��>. �=R%���4E%.ø�>/�õ>M9#A�&@S�I�A.� *04�@�>.%�����
����:>/øI&9/ø-911ø�J71-�&=� �=R%���4E%.ø�>/�õ>:>/øI&9/ø-911ø $=%3>�-�����
����6/<&D/A �=R%���#3A�@��9-I*1P��ø 6@�7>�-�����
� ��*=%$Dø#@*.ø*1>�ô>�&>��<'ë �=R%���4E%.ø�>/�õ>*=%$Dø#@*.ø*1>�ô>�&>��<'ë �=%.>.%�����
����6@�7ø&D/A �=R%���M�.J6� A*>/ø#I-õ%#ø6K!/ø� !D1>�-�����
�����<I�@�I#/> �=R%���9>�>/!<3=%99��9-I*1P��ø $=%3>�-�����
����I 9<-911ø�&>�J� �=R%���7õ>�6//*6@%�õ>I 9<-911ø�&>�J� �D-,>*=%$ø�����
����I 9<-911ø�%�//>�6A-> �=R%���7õ>�6//*6@%�õ>I 9<-911ø�%�//>�6A-> I-5>.%�����
����I6/A�1V>'>� �=R%���7õ>�I6/A6//*6@%�õ> �/��>�-�����
����7=37@% �=R%���7=37@%�9''ëý�-911ø 6@�7>�-�����
�����>s�%&D/A �=R%���7õ>��%��>s�%ø A*>/ø#I-õ%#ø6K!/ø !D1>�-�����
����I 9<6J�3/ø�&>�L7sô �=R%���­�9>�>/I 9<6J�3/ø $=%3>�-�����
����->/ø�K+/ø�J*/ô �=R%���->/ø�K+/ø*1>�ô> -�/>�-�����
� ��I�/@s,=��ø�*<I.> �=R%���I�/@s,=��ø� A*>/ø#I-õ%#ø6K!/ø �=%.>.%�����
����/õ9.I9P *1>�ô> �=R%���7õ>�6//*6@%�õ>/õ9.I9P *1>�ô> �=%.>.%�����
����#3A�@��&D/A/=-.ø �=R%���#3A�@�*1>�ô> $=%3>�-�����
����!B��9-��1&D/A �=R%���4E%.ø�>/�õ>!B��9- $=%3>�-�����
����I-�>�&>�%> �=R%���4E%.ø�>/�õ>I-�>&>�%> *05,>�-�����
����I�!I3.ø�I9�-=. �=R%���4E%.ø�>/�õ>I�!I3.ø� �/��>�-�����
�����A�9%�&>�J� �=R%���4E%.ø�>/�õ>�A�9%�&>�J� �=%.>.%�����
����I�P%#/=1*1>�ô>��9%J�ô% �=R%���4E%.ø�>/�õ>I�P%#/=1*1>�ô>� $=%3>�-�����
����I�P%#/=1*1>�ô>�J�õ�3=�%< �=R%�®�4E%.ø�>/�õ>I�P%#/=1*1>�ô>� -�/>�-�����
����!B��9-�9D /$>%A �=R%���4E%.ø�>/�õ>!B��9-J1% ø->/ø� �D-,>*=%$ø�����
� ��I�P%#/=1*1>�ô>�*/</>-�� �=R%���4E%.ø�>/�õ>I�P%#/=1*1>�ô> -A%>�-����� 9

IT CITY 

ANNUAL REPORT

2014



6>�> 6">%#AQ!=R� 3=%#AQI'ë #V>�>/
����I#6K�õK1!=6�'ëü%I�1õ> �=R%���7õ>�I#6K�õ�K1!=6� I-5>.%�����
����+9/ø�E%I-9/øI�A.3 �=R%���9>�>/+9/ø�E%#>3%ø I-5>.%�����
����K:-I3@/ø��,EI�P! �=R%���9>�>/K:-I3@/ø� -@"D%>.%�����
����I#6K�õ�K1!=6�6-D#/6��/>- �=R%���7õ>�I#6K�õ�K1!=6 �/��>�-�����
����I#6K�õK1!=6�6@�7ø&D/A��#ô>3Dõ�� �=R%���7õ>�I#6K�õ�K1!=6 �/��>�-�����
����I#6K�õK1!=6�/3-K���I�A.�L7-ô �=R%���7õ>�I#6K�õ�K1!=6 6@�7>�-�����
����I#6K�õK1!=6�6>-*/>%�%�/'�- �=R%���7õ>�I#6K�õ�K1!=6 �=%.>.%�����
����I#6K�õK1!=6�J�1��/<.9� �=R%���7õ>�I#6K�õ�K1!=6 !D1>�-�����
����I#6K�õK1!=6�I3A.�6/<�6D/>5�/ø$>%A �=R%���7õ>�I#6K�õ�K1!=6 !D1>�-�����
� ��I#6K�õK1!=6�6D*//� �=R%���7õ>�I#6K�õ�K1!=6 *04�@�>.%�����
����I�P%#/=1I+6!@3=1�I�A.�L7-ô �=R%���4E%.ø�>/�õ>I�P%#/=1I+6!@3=1 *04�@�>.%�����
����6D�9%=%!ø�6/<&D/A �=R%���4E%.ø�>/�õ>6D�9%=%!ø *04�@�>.%�����
����I#6K�õK1!=6�6��1> �=R%���7õ>�I#6K�õ�K1!=6 *04�@�>.%�����
����&@S��A��EI'9/øI�P%I!9/ø�!/=� �=R%���4E%.ø�>/�õ>&@S��A��EI'9/øI�P%I!9/ø $=%3>�-�����
����I#6K�õK1!=6��19��,EI�P! �=R%���7õ>�I#6K�õ�K1!=6 $=%3>�-�����
����I�P%#/=1I+6!@3=1�7> L7sô �=R%���4E%.ø�>/�õ>I�P%#/=1I+6!@3=1 $=%3>�-�����
����#P9'J1% ø�I*�/&E/�ø �=R%���4E%.ø�>/�õ>#P9'J1% ø� $=%3>�-�����
����I#6K�õK1!=6��=.%># �=R%���7õ>�I#6K�õ�K1!=6 $=%3>�-������
����#3A�@��D'I'9/øI�P%I!9/ø�&D/A/=-.ø �=R%���4E%.ø�>/�õ>#3A�@��D'I'9/øI�P%I!9/ø $=%3>�-�����
� ��I#6K�õK1!=6�71ô-6=��I*�/&E/�ø �=R%���7õ>�I#6K�õK1!=6 -�/>�-�����
����I#6K�õK1!=6�K/�%<�9.D$.> �=R%���7õ>�I#6K�õK1!=6 -�/>�-�����
����I#6K�õK1!=6�»ÏÌ�¾ÈÓÒ�%�/63//�ø �=R%���7õ>�I#6K�õK1!=6 �D-,>*=%$ø�����
����&@S��A��EI'9/øI�P%I!9/ø�*@5�DK1� �=R%���4E%.ø�>/�õ>&@S��A��EI'9/øI�P%I!9/ø �D-,>*=%$ø�����
����I#6K�õK1!=6�6>-�9��,EI�P! �=R%���7õ>�I#6K�õK1!=6 �D-,>*=%$ø�����
����J71-#9�*1>�ô>��1&D/A �=R%���J71-#9��õ9''ëý�*1>�ô> �D-,>*=%$ø�����
����&@S��A��EI'9/øI�P%I!9/ø��=1'*0�5ø �=R%���4E%.ø�>/�õ>&@S��A��EI'9/øI�P%I!9/ø I-5>.%�����
����I6/@-M#.�9-I*1P��ø�-7>6>/�>- �=R%���I6/@-M#.�9-I*1P��ø *05,>�-�����
����I#6K�õK1!=6�%�/%>.�� �=R%���7õ>�I#6K�õK1!=6 *05,>�-�����
�����> �V>�J-ô:ô9�69% �=R%����> �V>*1>�ô>� �/��>�-�����
� ��!B��9-K�5<����9%J�ô% �=R%���!B��9-K�5<�� !D1>�-�����
����K/&@%6=%�/õ9.I9P �=R%���7õ>�6//*6@%�õ>K/&@%6=% !D1>�-�����10

IT CITY 

ANNUAL REPORT

2014



6>�> 6">%#AQ!=R� 3=%#AQI'ë #V>�>/
����4/A*�5ø*>/ø��9D!/ @!"ø �=R%���4E%.ø�>/�õ>4/A*�5ø*>/ø�� !D1>�-�����
����K/&@%6=%�'/>�A%&D/A �=R%���7õ>�6//*6@%�õ>K/&@%6=% $=%3>�-�����
����!B��9-�4/A/>�>�� �=R%���4E%.ø�>/�õ>!B��9- $=%3>�-�����
����K/&@%6=%�-D� >7>/ �=R%���7õ>�6//*6@%�õ>K/&@%6=% $=%3>�-�����

7->.I7!D���&/@5=#M õ'ë  V>I%@%�>/6>�>M9#A�*1>�ô>�%�//>�6A->�I C9%$=%3>�-�����

�<		)1ĕ6�18�
���%>.#<I&A.%7Dô%
&/@5=#�4E%.ø/=&)>�71=�#/=*.ø��'/<I#4M#.���V>�= 
�=R%��������9>�>/!1> 71=�#/=*.øJ7ô�'/<I#4M#.
I1�#AQ����"%%/=� >,@I5��J�3��19�I!.
I�!�19�I!.��/D�I#*-7>%�/������
K#/4=*#ø��¡������ �����
K#/6>/� ¡������ �����

���(Eô69&&=s�A
&/@5=#�6V>%=��>%�9A3>.��V>�= 
�=R%����9>�>/I1�/=� >�� ���������
"%%/=� >,@I5�!= L7-ô�J�3��19�I!.
I�!�19�I!.��/D�I#*-7>%�/������
K#/4=*#ø��¡������������
K#/6>/� ¡����������� � �

���#AQ'/B�5>��7->.
&/@5=#�9=1I1%�J9% ø�K9I39/AQ��'/<I#4M#.���V>�= 
�=R%����9>�>/6@%$/�������"%%3@#.D
�/D�I#*-7>%�/������
K#/4=*#ø�¡������������
K#/6>/� ¡����������  

6V>%=��>%#AQ'/B�5>��7->.J1<&=s�A6>�1
$//-'/<3@!/
�����9.9@%#>-/<�"%%6D#$@6>/�J�3� @%J �
I�! @%J ���/D�I#*-7>%�/������
K#/4=*#ø��¡������ �������
K#/6>/� ¡�������������

11
IT CITY 

ANNUAL REPORT

2014



�/:)+9"$<��5"�ĉ529��)

12
IT CITY 

ANNUAL REPORT

2014



�/:)+9"$<��5"�ĉ529��)



� &/@5=#� M9#A� �@!AR� �V>�= ��-7>�%��!/<7%=�"B��>/ V>I%@%$D/�@�9.ô>�-A�3>-/=&(@ �9&!ô96=��-->!19 �
K .%V>71=��>/�V>�=& EJ1�@��>/#AQ A->I'û%%K.&>.L%�>/&/@7>/�>%�9�&/@5=#L7õI'û%M'9.ô>�-A'/<6@#$@,>*�
K'/ô�L6�!/3�69&M õ� %9��>�%AR� &/@5=#.=�%V>J%3#>�'�@&=!@!>-71=��>/�9�!1> 71=�#/=*.øJ7ô�'/<I#4M#.
->L�õI'û%�/9&L%�>/ V>I%@%�>%�#=R�.=�6%=&6%D%L7õ(Eõ#AQ-A6ô3%M õI6A.#D��1Dô-'/<�9& õ3.�(Eõ"C97Dõ%��Eô�õ>�*%=��>%�
1E��õ>��EôJ�ô��6=��-J1<6@Q�J3 1õ9-�I�@ �>/*=�%>/9& õ>%J1<I!@&K!M' õ3.�=%9.ô>�.=Q�.C%

ã���6'�'4�1��8
�6'�ĕ+&	+6%A�ě��''%
� &/@5=#;� I�CQ9-=Q%3ô>� �>/'/<�9&$D/�@� õ3.�3>-I'û%$//-�<�ô3.6/õ>��3>-I�CQ9-=Q%L7õ�=&(Eõ-A6ô3%M õ 
6ô3%I6A.9=%�<I'û%(1 A!ô9�>/ V>I%@%$D/�@�L%/<.<.>3�  =�%=R%� &/@5=#;� �B� V>I%@%$D/�@�K ..B 71=��3>-"E�!õ9��
I'û%$//-� M-ôI9>/= I9>I'/A.&� J1<-A�3>-�CQ96=!.ø� /=�5>(1'/<K.�%ø�9�(Eõ-A6ô3%M õ6ô3%I6A.� K .�>/'�@&=!@ 
!>-��7->.J1<�!@�>#AQ�V>7% /ô3-�=%9.ô>�I�/ô��/= J1<-A�//.>&//�L%�>/ V>I%@%$D/�@�� /3-M'"B��3>-
�CQ96=!.ø6D�/@!L%�>/!@ !ô9#V>$D/�//-�=&I�õ>7%õ>#AQ� 7/C97%ô3.�>%,>�/=�� /3-#=R�!ô9!õ>%�>/L7õ6@%&%!ô>�� O� 
!ô9I�õ>7%õ>#AQ�9�/=��I*CQ99V>%3.�3>-6< 3�7/C9(1'/<K.�%ø#>�$D/�@�

	+6%'5� 8��1��Ĕ1 =ĕ�;1/<ĕ�
� &/@5=#;�'1E�)ù�L7õ*%=��>%#D��%'�@&=!@7%õ>#AQ õ3.�3>-�CQ96=!.ø6D�/@!� != 6@%L� V>I%@%�>/!ô>��O� õ3.
�3>-&/@6D#$@U�K'/ô�L6J1<I'û%'/<K.�%øJ�ô&/@5=#;�J1<(Eõ"C97Dõ%�&/@7>/�@��>/�9�&/@5=#;�L7õ-A�3>-I�/@s�õ>37%õ>�
-=Q%��� J1<�ô9L7õ I�@ (1!9&J#%#AQ I7-><6-J�ô(Eõ"C97Dõ%� M-ôJ63�7>'/<K.�%øL7õ!%I9�7/C9(Eõ9CQ% 
�>��>/'�@&=!@7%õ>#AQ�>/�>%� M-ôI'ë I(.�3>-1=&�9�&/@5=#;� J1<M-ô%V>�õ9-E1�3>-1=&�9�&/@5=#;� M'L�õ 
I*CQ9'/<K.�%ø!%I9�� 7/C9&D��19CQ%K .-@M õ/=&9%Ds>!�>�&/@5=#� J1<M-ô V>I%@%�>/L � O� L%1=�5�<�BQ�9>� 
�ô9L7õI�@ �3>-�= J.õ�#>�(1'/<K.�%ø�=&/@5=#;�K .-@M õJ�õ�L7õ&/@5=#;�#/>&

	+6%'5� 8��1��Ĕ1	=Ĕ	ĕ6
� &/@5=#;� -A%K.&>.�>/'�@&=!@!ô9�Eô�õ>9.ô>�I'û%$//-� /=�5>�3>-1=&�9��Eô�õ>� M-ôI9>/= I9>I'/A.& 
L%�>/&/@7>/�= �>/J1< V>I%@%$D/�//-�=&�Eô�õ>� J1<L7õ�3>-6V>�=s!ô9�Eô�õ>K ..B '/<K.�%ø/ô3-�=%� '�@&=!@ 
!>-�õ9!�1�#AQ-A!ô9�Eô�õ>� &/@5=#;� I�>/*6@#$@�9��Eô�õ>L%�>/M õ/=&�õ9-E1#AQ�V>I'û%� I*CQ9'/<I-@%&/@5=#K . 
I#ô>I#A.-�=%J1<�<I'ë I(.(1'/<�9&�>/� �>%<�>/I�@%� */õ9-�õ9-E16%=&6%D%#AQ"E�!õ9�!>-�3>-�/@�� 9A�#=R�
/=�5>6=-*=%$,>*#AQ A�/3-"B�M-ô%V>�õ9-E1�9��Eô�õ>->L�õI*CQ9'/<K.�%ø�9�&/@5=#;�J1<(Eõ#AQI�AQ.3�õ9�

	+6%'5� 8��1��Ĕ1"�5��6�
� &/@5=#;� L7õ(1!9&J#%#AQI7-><6-!>-�3>-/Eõ�3>-6>->/"� �3>-/=&(@ �9&J1<(1�>/'�@&=!@�>% 
�9�*%=��>%� J1<-A�>/6ô�I6/@-*=�%>J1<I*@Q-*E%�3>-/Eõ�3>-6>->/"�9�*%=��>%� '�@&=!@!>-��7->.J1< 
�õ9&=��=&!ô>�� O� I�AQ.3�=&��7->.J/��>%J1<63=6 @,>*�9�*%=��>%� J1<'�@&=!@!ô9*%=��>%&%*CR%�>%�9�
4=� @U4/A�9��3>-I'û%-%D5.ø�J1<L7õ�3>-I�>/*!ô96@#$@7%õ>#AQ6ô3%&D��1

14
IT CITY 

ANNUAL REPORT

2014



	+6%'5� 8��1��Ĕ1)=�	ĕ6
� I%CQ9��>�6@%�õ>6ô3%L7sô�9�&/@5=#;� I'û%6@%�õ>#AQ-A/>.1<I9A. J1<�=R%!9%�>/L�õ�>%� &/@5=#;� �B�M õ 
�= L7õ-AI�õ>7%õ>#AQ�9.L7õ�>/&/@�>/ õ>%!ô>��O�*/õ9-#=R�L7õ�V>'/B�5>J1<�õ9-E1#AQ�<I'û%'/<K.�%ø!ô9�>/!= 6@%L��
I*CQ9L7õ1E��õ>6>->/"I1C9��CR96@%�õ>M õ!/��=&3=!"D'/<6��ø�>/L�õ�>%->�#AQ6D � 6@%�õ>#AQ&/@5=#;� �V>7%ô>.M õ(ô>%
�>/�= I1C9�J1<I'û%6@%�õ>#AQ"E���7->.�K .#>�&/@5=#;�M-ô6%=&6%D%6@%�õ>1<I-@ 1@�6@#$@U�%9��>�%AR�&/@5=#;� 
M õI'ë �ô9�#>�L7õ1E��õ>6>->/"L7õ�V>J%<%V>� 7/C9/õ9�I/A.%I�AQ.3�=&6@%�õ>J1<&/@�>/� /3-"B��>/L7õ&/@�>/�9�
*%=��>%�7/C9�3>-M-ô6< 3�9CQ%L #AQI3P&M�!ø�9�&/@5=#;�ÞÞÞ�ÐÛÊÐÛà�ÊÖ�ÛÏ�7/C9#AQI+6&Dö��ÞÞÞ�ÍÈÊÌÉÖÖÒ�ÊÖÔ�
ÐÛÊÐÛàÍÈÕÚ×ÈÎÌ

	+6%'5� 8��1��Ĕ1	=ĔB�Ĕ�
� &/@5=#;� '�@&=!@!ô9�EôJ�ô�#>��>/�õ>,>.L!õ�/9&�!@�>�9��>/J�ô��=%#AQI'û%$//-� M-ôJ63�7>�õ9-E1#AQI'û%
�3>-1=&�9��EôJ�ô�#>��>/�õ> õ3.3@$A�>/#AQM-ô6D�/@!(@ ��7->.� J1<M-ô#V>1>.�CQ9I6A.��9��EôJ�ô�#>��>/�õ> 
 õ3.�>/�1ô>3/õ>.�7/C9�/<#V>�>/L �O�K .'/>4�>��3>-�/@�J1<M-ôI'û%$//-

	+6%'5� 8��1��Ĕ1.5�	%
� &/@5=#;�L7õ�>/6%=&6%D%�@��>/9=%I'û%'/<K.�%ø!ô9�D-�%J1<6=��-6ô3%/3-�M-ô�/<#V>�>/L �O�#AQ�<-A
(1I6A.7>.!ô9�CQ9I6A.��9�'/<I#4� #/=*.>�/$//-�>!@J1<6@Q�J3 1õ9-� M-ôL7õ�3>-/ô3--C97/C96%=&6%D%&D��1 
L � O� #AQ#V>$D/�@�(@ ��7->.� 7/C9I'û%,=.!ô96=��-J1<�3>--=Q%���9�'/<I#4� 9A�#=R�.=�'1E�)ù��@!6V>%B� 
�3>-/=&(@ �9&!ô9�D-�%J1<6=��-6ô3%/3-L7õI�@ �BR%L%9��ø�/

ä���6'�Ĕ1�ĕ6��6'�<
'è�	1'5��5I�
� &/@5=#;�-A�3>--Dô�-=Q%L%�>/!ô9!õ>%�>/#D�/@!�9/ø/='�=Q%�K .M-ô.@%.9-/=&�>/#D�/@!�9/ø/='�=Q%L O�#=R�6@R%�
J1<�V>7% L7õ&/@5=#;� /3-"B�&D��1#AQI�AQ.3�õ9��=&�>/ V>I%@%$D/�@��  V>I%@%�>/'�@&=!@!>-%K.&>.�>/!ô9!õ>% 
#D�/@!�9/ø/='�=Q%� �BQ��/9&�1D-L7õ-A�>/'�@&=!@!>-L%#D�7%ô3.�>%#AQI�AQ.3�õ9�L7õ V>I%@%�>/7/C9�/<#V>�>/L � O�
K .L7õ�3>-6V>�=s�=&�3>-K'/ô�L6J1<�V>%B�"B��3>-�CQ96=!.ø6D�/@!L%�>/!@ !ô9#V>$D/�//-�=&I�õ>7%õ>#AQ� 7/C9 
7%ô3.�>%!ô>�� O� I*CQ971A�I1AQ.��>/ V>I%@%�>/#AQ9>�6ô�(1!ô9�>/�/<#V>#AQM-ôI7-><6-J1<�= J.õ�!ô971=��>/
&/@7>/�= �>/#AQ A�/3-#=R�!ô9!õ>%�>/L7õ6@%&%!ô>��O�!ô9I�õ>7%õ>#AQI*CQ99V>%3.�3>-6< 3�7/C9(1'/<K.�%ø#>�
$D/�@��9�&/@5=#J1<-A�>/�V>7% &#1�K#5#>�3@%=.6E�6D J�ô(Eõ#AQ�/<#V>�3>-(@  =��1ô>3� %9��>�%AR� &/@5=#;� 
.=�-A�ô9�#>�L%�>/J�õ�I/CQ9�I&><J6�>/�/<#V>(@ 7/C9�õ9/õ9�I/A.%� =�%AR

����)ï>.I1�>%D�>/&/@5=#�K .� 7->.�= 6ô�#>�M'/5�A.ø�7/C96ô�K .!/�#AQ
� I1�>%D�>/&/@5=#
� &/@5=#�M9#A��@!AR��V>�= ��-7>�%��������9>�>/*=%$Dø#@*.ø*1>�>��=R%�����"%%I*�/&D/A�
� J�3�"%%I*�/&D/A�I�!/>�I#3A��/D�I#*-7>%�/�������7/C9�¬�ÔÈÐÓ�¡�ÊÏÈÕÊÏÈÐÆÉ§ÐÛÊÐÛà�ÊÖ�ÛÏ
����)ï>.!/3�69&,>.L%
� &/@5=#�M9#A��@!AR��V>�= ��-7>�%��������9>�>/*=%$Dø#@*.ø*1>�>��=R%�����"%%I*�/&D/A�
� J�3�"%%I*�/&D/A�I�!/>�I#3A��/D�I#*-7>%�/�������7/C9�¬ÔÈÐÓ�¡�ÊÏÐÙÈÞÈÕÆ×§ÐÛÊÐÛà�ÊÖ�ÛÏ

15
IT CITY 

ANNUAL REPORT

2014



�6'D/ĕ	+6%	<ĕ%	'1��<		) =ĕB
ĕ�A'ëI1�A�64B.�6'�'4�N6 8�/'ë1�ĕ1'ĕ1�A'é&�
� *%=��>%7/C9I�õ>7%õ>#AQ#AQJ�õ�I/CQ9�/õ9�I/A.%�J�õ�I&><J6�L7õ"õ9.�V>7/C9L7õ�õ9-E1L �O� õ3.�3>-6D�/@!L��
M-ôM õ-AI�!%>L%�>/L7õ/õ>.7/C9�ô9L7õI�@ �3>-I6A.7>.J�ô(EõL 7/C9!ô9&/@5=#�<M õ/=&�>/�Dõ-�/9��>�&/@5=#� I�ô%�
M-ô-A�>/I'1AQ.%J'1�!V>J7%ô��>%� 1=�5�<�>%� 6">%#AQ#V>�>%� *=��>%� �ô-�Eô� /&�3%�>/'�@&=!@�>%� I1@��õ>�� 
7/C9�>/9CQ%L #AQ-A1=�5�<I'û%�>/'�@&=!@9.ô>�M-ôI'û%$//-!ô9(Eõ%=R%�#=R�%AR�"õ>-A�3>-�V>I'û%!õ9�-A�>/I'1AQ.%J'1�
7/C9.�I1@��>/�Dõ-�/9�&D��1L �ô9%#AQ�< V>I%@%�>/!>-%K.&>.%AR�%"B�#AQ6D � �<!õ9�M õ/=&�3>-I7P%�9&�>�
��<�//-�>/!/3�69&

å���6'A	6'".8��8%�<-&��
� &/@5=#;� !/<7%=�J1<I�>/*L%6@#$@-%D5.�%� K .'�@&=!@!ô91E��õ>� *%=��>%'/<�V>� *%=��>%�=Q3�/>3� 
�Eô�õ>� J1<(Eõ-A6ô3%M õ6ô3%I6A.#D��%9.ô>�I#ô>I#A.-�=%�&/@5=#;� I�>/*6@#$@-%D5.�%L%I/CQ9��9�63=6 @,>*�>/L�õ
J/��>%�M-ôL�õJ/��>%I P�-A�>/�V>7% �=Q3K-��>/#V>�>%!>-��7->.J/��>%��>/#V>�>%1ô3�I31>��¶»��/3-"B�
3=%7.D #AQI7-><6-

�6''5�-6�ĕ1%=)�1�)=�	ĕ6
� &/@5=#;� L7õ�3>-6V>�=sL%I/CQ9��>/ EJ1/=�5>�õ9-E1�9�1E��õ>� K .�õ9-E1�9�1E��õ>#=R�7- �<"E��= I�P& 
M3õL%/<&&�>%�õ9-E1��>/I�õ> E�õ9-E1��>/&=%#B��õ9-E1J1<�>/J�õM��õ9-E1!ô>��O��<-A�>/�V>7% 6@#$@U�>/L�õ�>%

�6'D/ĕ�'è�6'1&Ĕ6�A�Ĕ6A�9&%�5�
� &/@5=#;� -AI'ð>7->.J1<%K.&>.�>/L7õ&/@�>/1E��õ>K .I#ô>I#A.-�=%9.ô>��= I�%� */õ9-"ô>.#9 M'6Eô
*%=��>%#D�7%ô3.�>%�#D�/< =&I*CQ9�>/'�@&=!@�K .-A�>/�V>7% J%3'�@&=!@L%�>/L7õ&/@�>/1E��õ>I'û%->!/�>%
I A.3�=%#D�6>�>� K .L7õ�>/ EJ11E��õ>#D��%� #D�/< =&� #D�I*4� #D�3=.� L%J&&I A.3�=%M-ô-AI1C9�'�@&=!@J1< 
L7õ&/@�>/9.ô>�I#ô>I#A.-�=%#D��%� -A�>/�= 1V> =&�>/L7õ&/@�>/�ô9%71=�� -A/<&&�>/�9��@3L%�>/L�õ&/@�>/� 
�= %RV> CQ-6V>7/=&&/@�>/J�ô1E��õ>#D��%

�6'.Ĕ�A.'è%�ĕ6�.8��8%�<-&��
� &/@5=#;� 6%=&6%D%%K.&>.�9�/=�� '�@&=!@!>-��7->.� ��I���ø!ô>�� O� #AQ I�AQ.3�õ9��=&71=� 
6@#$@-%D5.�%� K .%V>M'L�õI'û%*CR%�>%I*CQ9&/@7>/#/=*.>�/&D��1� -A�>/*=�%>J1<!/3�69&/<&&�>%L7õI�@  
�3>-K'/ô�L6I'û%$//-� &D�1>�/L%6>.�>%#/=*.>�/&D��1� -A�3>-/EõJ1<I�õ>L�L%�õ9�V>7% 6V>�=sI�AQ.3�=& 
6@#$@-%D5.�%�J1<-A�3>-/Eõ õ>%��7->.J/��>%I*CQ9L�õ'�@&=!@M õ9.ô>�I'û%$//-�I*CQ9L7õ6>->/"I'û%(Eõ�=&I�1CQ9% 
%K.&>.#AQI�AQ.3�õ9��=&�>/'�@&=!@�>% õ>%6@#$@-%D5.�%J1<6@#$@J/��>%M'6Eô*%=��>%L%6>�>

16
IT CITY 

ANNUAL REPORT

2014



æ���6'��8�5�8�Ĕ1B'��6�1&Ĕ6�A�ě��''%
� &/@5=#;�-A�>/'�@&=!@!ô9J/��>%9.ô>�I'û%$//-&%*CR%�>%�9���7->.�J1<�3>-I7-><6-�9�6,>3<#>�
$D/�@�� *%=��>%M õ/=&�ô>!9&J#%#AQI'û%$//-I7-><6-�=&7%õ>#AQ�3>-/=&(@ �9&� �= L7õ-A�9�#D%6V>/9� 
I1AR.��A*J1<'�@&=!@!ô9*%=��>%&%*CR%�>%�9�4=� @U4/A�9��3>-I'û%-%D5.ø�L7õ�3>-I�>/*!ô96@#$@7%õ>#AQ6ô3%&D��1�
 EJ1/=�5>6,>*J3 1õ9-L%�>/#V>�>%L7õ-A�3>-'19 ,=.!ô9�A3@!� 6D�,>*9%>-=./ô>��>.J1<#/=*.ø6@%�9�
*%=��>%

ç��	+6%'5� 8��1��Ĕ1 =ĕ�'èC$	�
� &/@5=#;�-A�>/I'ë I(.�õ9-E1�ô>36>/I�AQ.3�=&6@%�õ>J1<&/@�>/9.ô>��/&"õ3%"E�!õ9�I'û%$//-J�ô1E��õ>J1<
M-ô&@ I&C9%�õ9I#P��/@��J1<6%9��3>-!õ9��>/�9�(Eõ&/@K,� õ3.6@%�õ>#AQ-A�D�,>*J1<&/@�>/#AQ A�L7õ�>//=&'/<�=%
6@%�õ>J1<&/@�>/,>.L!õ�õ9�V>7% #AQI7-><6-� �= �1M�J1</<&&�>/&/@�>/1E��õ>L7õ1E��õ>6>->/"/õ9�I/A.% 
�3>-M-ô*9L�L%6@%�õ>J1<&/@�>/M õ#AQI3P&M�!ø7/C9I+6&Dö���9�&/@5=#;

����6'�=B)'5�-6.8ø�B+�)ĕ1%
� &/@5=#;� M õ!/<7%=�"B��3>-6V>�=s�9��D�,>*6@%�õ>� �>/9%D/=�5ø*1=��>%J1<6@Q�J3 1õ9-� 6">%�>/�ø
6,>3<K1�/õ9%� 9>�A39%>-=.� J1<�3>-'19 ,=.L7õI'û%6ô3%7%BQ��9�$D/�@�� -A�>//�/��øL7õ*%=��>%/ô3-�=% 
1 L�õ*1=��>%�K .�>/'ë I�/CQ9��9-*@3I!9/ø��<*=�I#AQ.�7/C9��<M-ôL�õ�>%�-A�>/&/@7>/�= �>/%RV>��.<�J1<
�9�I6A.9.ô>�I'û%/<&&

����6''Ĕ+%"5��6�<%��/'ë1.5�	%
� &/@5=#;� -AI�!%>/-�ø#AQ�< V>I%@%$D/�@��3&�EôM'�=&�3>-/=&(@ �9&!ô96=��-� K ..B -=Q%L%71=��/@.$//-
#>�$D/�@�J1<�>/�V>�=& EJ1�@��>/#AQ A� �>/ V>I%@%�@��//-�9�&/@5=#;� -Dô�I%õ%�>/-A6ô3%/ô3-�9�*%=��>% õ3. 
�@!9>6>� I*CQ9'1E�)ù��@!6V>%B��=&�>//=&(@ �9&!ô96=��-� J�ô*%=��>%L%9��ø�/#D�/< =&9.ô>�!ô9I%CQ9�� &/@5=#;�
M õI�õ>M'-A&#&>#L%�>/6%=&6%D%�@��//-I*CQ96=��-!>-3>/<J1<K9�>6!ô>��O�K .-Dô�73=�L7õI�@ '/<K.�%ø6E�6D 
!ô96=��-J1<�D-�%� M õ V>I%@%�@��//-!ô>�� O� #AQ6/õ>�6//�øJ1<9V>%3.'/<K.�%øL%�>/6%=&6%D%�@��//-�9� 
7%ô3.�>%!ô>�� O� /3-#=R��>/L7õ�>/6%=&6%D%#>� õ>%�>/I�@%J1<9D'�/�ø!ô>�� O� I*CQ9�>/4B�5>I*CQ9I'û%�>/ 
6ô�I6/@-�D�,>*�A3@!�9�I.>3�%J1<6=��-M#.L7õI�õ-J�P�� I*CQ9I6/@-6/õ>�/>��>%6=��-�9�'/<I#4L7õ.=Q�.C% 
!ô9M'

17
IT CITY 

ANNUAL REPORT

2014



-9	1�8	:+#+8	5" @+	<�

18
IT CITY 

ANNUAL REPORT

2014



-9	1�8	:+#+8	5" @+	<�



� &/@5=#'/<�9&$D/�@��õ>'1A�� �¹ÌÛÈÐÓ� ºÜ×ÌÙÚÛÖÙÌ�� �V>7%ô>.� I�/CQ9��9-*@3I!9/ø� J#P&I1P!� �»ÈÉÓÌÛ�� 
9D'�/�ø!ô9*ô3�� K#/4=*#ø-C9"C9� �ºÔÈÙÛ�·ÏÖÕÌ�� /3-"B�6@%�õ>#AQI�AQ.3�õ9�#>� õ>%M9#AJ1<� ºÔÈÙÛ�·ÏÖÕÌ� 
J&&�/&3��/,>.L!õ�CQ9#>��>/�õ>3ô>��M9#A��@!AR	��BQ�I'û%/õ>%�õ>'1A�L%/E'J&&M9#A�D'I'9/ø6K!/ø,>.L!õ6K1J�%
3ô>� �I-C9�I#�K%K1.A�/&3��/	��»ÏÌ� °»�ºÜ×ÌÙÚÛÖÙÌ�� K .-A�3>-71>�71>.�9�6@%�õ>�3ô>�������� />.�>/� 
%9��>�I'û%/õ>%�õ>'1A�J1õ3�&/@5=#.=�I'û%/õ>%�õ>6ô���¾ÏÖÓÌÚÈÓÌ��L7õJ�ô1E��õ>/õ>%'1A�#=R�L%I�!�/D�I#*-7>%�/
J1<!ô>��=�73= �K .'ù��D&=%&/@5=#-A1=�5�<�>/'/<�9&$D/�@�� =�%AR

� ��� I'û%4E%.ø�õ>'1A��V>7%ô>.6@%�õ>'/<I,#�9-*@3I!9/øJ1<9D'�/�ø!ô9*ô3�� J1<K#/4=*#ø-C9"C9� �ºÔÈÙÛ�
·ÏÖÕÌ��/3-"B�6@%�õ>#AQI�AQ.3�õ9�#>� õ>%M9#AJ&&�/&3��/��¶ÕÌ�ºÛÖ×�ºÏÖ××ÐÕÎ�°»�·ÙÖËÜÊÛÚ��K .�= �V>7%ô>.
I�/CQ9��9-*@3I!9/øJ1<9D'�/�ø!ô9*ô3�.AQ7õ9�=R%%V>� K .9D'�/�ø!ô9*ô3��=&�9-*@3I!9/ø#AQ6V>�=sM õJ�ô� */@R%I!9/ø�
6J�%I%9/ø��1õ9� @�@!91�I'û%!õ%��BQ�'/<I,#�9�6@%�õ>71=�6>->/"J&ô�M õI'û%����1Dô- õ3.�=%��C9

� �)<Ĕ%	1%"ô+A�1'Ę�|�¾¼¿ÄÃ´Á}
� &/@5=#I'û%(Eõ�õ>'1A�I�/CQ9��9-*@3I!9/ø�%> I1P���·ÌÙÚÖÕÈÓ�ªÖÔ×ÜÛÌÙ��K .J&ô�I'û%�9-*@3I!9/ø!=R�K!ö<�
�«ÌÚÒÛÖ×��K%õ!&Dö���µÖÛÌÉÖÖÒ��J#P&I1P!��»ÈÉÓÌÛ��J919A A-9%@I!9/ø�I'û%!õ%�K .-A/>.1<I9A. !=39.ô>�(1@!,=��ø�
 =�%AR
� �����9-*@3I!9/ø!=R�K!ö<��«ÌÚÒÛÖ×��K%õ!&Dö���µÖÛÌÉÖÖÒ��J#P&I1P!��»ÈÉÓÌÛ��K .&/@5=#I'û%(Eõ�= �V>7%ô>.
6@%�õ>�=R%%V>71>�71>..AQ7õ9�I�ô%�̈ ÊÌÙ�̈ ××ÓÌ�̈ ÚÜÚ�«ÌÓÓ�̄ ·�³ÌÕÖÝÖ�́ º°�ºÈÔÚÜÕÎ�º½¶¨�»ÖÚÏÐÉÈ�;1;
� ����J919A A�-9%@I!9/ø��³¬«�́ ÖÕÐÛÖÙ��K .-A.AQ7õ9�=R%%V>�I�ô%�̈ ÊÌÙ�³®�ºÈÔÚÜÕÎ�;1;

� �)<Ĕ%1<��'�Ę�Ĕ1"Ĕ+��|�´Á¸¿·´Á°»Â}
� '/<�9& õ3.�*/@R%I!9/ø�6J�%I%9/ø�I'û%!õ%�K .6>->/"6/D'/>.1<I9A. !=39.ô>�6@%�õ>71=�M õ� =�%AR
� ����*/@R%I!9/ø�'/<�9& õ3.�9@��øI�P#� P9#J-P!#/@��ø�I1I�9/ø�-=1!@+ù��ø�=Q%�J1<I�/CQ9�"ô>.I9�6>/�I'û%!õ%�
K .-A.AQ7õ9�=R%%V>�I�ô%�©ÙÖÛÏÌÙ�ªÈÕÖÕ�¬×ÚÖÕ�̄ ·�³ÌßÔÈÙÒ�¶²°�·ÈÕÈÚÖÕÐÊ�¹ÐÊÖÏ�ºÈÔÚÜÕÎ�¿ÌÙÖß�;1;
� ����6J�%I%9/ø�&/@5=#M õ�= �V>7%ô>.6J�%I%9/ø71>..AQ7õ9�I�ô%�ªÈÕÖÕ�¬×ÚÖÕ�̄ ·�;1;

� �)<Ĕ%B1H	A�.A�1'éI�|�²²´ÂÂ¾Á¸´Â}
� '/<�9& õ3.��®�¨ÐÙÊÈÙË� I-õ>6ø��´ÖÜÚÌ�� J'ð%*@-*ø��²ÌàÉÖÈÙË�� �9+#øJ3/ø��ºÖÍÛÞÈÙÌ�� 7-B�*@-*ø�
�/< >5� I�/CQ9�6V>/9�M+� �¼·º�� J&!I!9/AQ6V>/9�� �·ÖÞÌÙÉÈÕÒ�� '1=S�M+� 1V>K*�� 7E+ù�� �¬ÈÙ×ÏÖÕÌ�� 
I�/CQ9�9ô>%I�A.%��¶×ÛÐÊÈÓ�«ÙÐÝÌ��J(ô%�ª«�«½«�:>/ø  @6#ø��¯ÈÙËËÐÚÒ��9D'�/�ø�µÌÛÞÖÙÒ�6>.I�I&@1�%@ !ô>��O�
�/<I'ò>L6ô9D'�/�ø�J1<9D'�/�ø#AQL�õ/ô3-�=&K#/4=*#ø-C9"C9�ºÔÈÙÛ�·ÏÖÕÌ�I'û%!õ%

� �)<Ĕ%.8�	ĕ61;I��G�|�Ã·´ÁÂ}
� '/<�9& õ3.� K#/4=*#ø-C9"C9� �ºÔÈÙÛ�·ÏÖÕÌ�� K#/#=4%ø @�@!91J919A A� �«ÐÎÐÛÈÓ�³¬«�»½�� I�/CQ9�I6A.�� 
�1õ9�3@ AK9� �1õ9� @�@!91� 9D'�/�ø6V>%=��>%� I�ô%� I�/CQ9�"ô>.I9�6>/� J+��ø� K#/4=*#ø� I�/CQ9�!= 6!@S�I�9/ø�
I�/CQ9�*@-*ø�1>��I�/CQ9��>.,>*��·ÙÖÑÌÊÛÖÙ��;1;

� ��� I'û%4E%.ø&/@�>/�ô9-&V>/D� EJ1/=�5>9D'�/�ø�9-*@3I!9/ø� �V>7%ô>.9<M71ôJ#õ�>�(Eõ(1@!J1<L7õ&/@�>/
K .�ô>�(EõI�AQ.3�>s�K .&/@5=#M õJ.�'/<I,#�9��>/L7õ&/@�>/� =�%AR

20
IT CITY 

ANNUAL REPORT

2014



� �����V>7%ô>.&/@�>/��ÐªÈÙÌ	��.>./<.<I31>�>//=&'/<�=%6@%�õ>��¬ßÛÌÕËÌË�¾ÈÙÙÈÕÛà��6V>7/=&6@%�õ>
�9-*@3I!9/ø��9-9%@I!9/ø�I�/CQ9��>.,>*��·ÙÖÑÌÊÛÖÙ��K#/#=4%øJ91�A A
� �����ÐªÓÐÕÐÊ	�L7õ&/@�>/!@ !=R�J1<9=*I�/ �9+#øJ3/ø�I�P#9=*�9-*@3I!9/øJ1<&/@�>/�V>�= M3/=6
� ���� �Ð­Ðß	� I'û%4E%.ø&/@�>/#AQM õ/=&�>/J!ô�!=R��>�&/@5=#(Eõ(1@!7/C9&/@5=#(Eõ�= �V>7%ô>.� I*CQ9L7õ&/@�>/ 
#>� õ>%:>/ø J3/øL%�>/!@ !=R��ô9-J�-J�õM��J1<&/@�>/%V>6ô�6@%�õ>#AQM-ôM õ V>I%@%�>/�ô9-I9�L7õ&/@5=#(Eõ(1@!7/C9
&/@5=#(Eõ�= �V>7%ô>.!ô9M'
� �BQ�I'û%�>/L7õ&/@�>/#AQ�/&3��/6/õ>��3>-J!�!ô>��>��EôJ�ô��=%� "C9I'û%�>/6/õ>��3>-6=-*=%$ø9=% A 
!ô91E��õ>J1<I'û%6ô3%�ô3.I*@Q-/>.M õL7õ�=&&/@5=#9A�#>�7%BQ� õ3.� %9��>�%AR� &/@5=#.=�'/<6>%�>%�=&&/@5=#
M+J%%�ø�L%�>/L7õ&/@�>/�V>/<�ô>6@%�õ>(ô>%K'/J�/-(ô9%�V>/<!ô>��O��BQ�'ù��D&=%-A&/@5=#M+J%%�øL7õ&/@�>/J�ô
1E��õ>�9�&/@5=#� =�%AR�¬ÈÚà�©Üà��­ÐÙÚÛ�ªÏÖÐÊÌ��·ÈàÓÐÛÌ��̈ ÌÖÕ�I'û%!õ%��BQ�I'û%�>/9V>%3.�3>-6< 3�J1<I*@Q-
#>�I1C9�L7õJ�ô1E��õ>�9�&/@5=#

C	'�.'ĕ6�'6&E�ĕ
K�/�6/õ>�/>.M õ�9�&/@5=#L%/<.<���'ì�-A =�%AR��*�4��������������

K�/�6/ô>�/>.M ô
���� ���� ���� ����

1ô>%&># /ô9.1< 1ô>%&># /ô9.1< 1ô>%&># /ô9.1< 1ô>%&># /ô9.1<
/>.M ô�>��>/�>.
����9-*@3I!9/ø��ªÖÔ×ÜÛÌÙ� ������ � ����� �� ����� � ��� �������� � ��� �������� �����
���9D'�/�ø!ô9*ô3��
� �·ÌÙÐ×ÏÌÙÈÓÚ� ������ ��� � ������ ����� ������ ����� ������ �����

���J9P�I�6I�9/AQ��¨ÊÊÌÚÚÖÙÐÌÚ� ���� �   ����� �������� ����� ���� ��� ����� ��� ���� �����
���6@%�õ>9CQ%�O��¶ÛÏÌÙÚ� �������� ����� ������ ����� ������ ����� ������ �����
/3-/>.M õ�>��>/�>. ��������  ���  ��������  ���� ��������  ���� �� �����  ����
/>.M ô�>��ó>&/@�>/
���9<M71ô��º×ÈÙÌ�·ÈÙÛÚ� ����� ���� ����� ���� ����� ���  ���� ����
����ô>&/@�>/��ºÌÙÝÐÊÌÚ�� ��� � ���� ����� ���� � ��� ���� ����� ��� 
���9CQ%�O��¶ÛÏÌÙÚ� ���� ���� ���� ���� ���� ���� ���� ����
/3-/>.M õ�>��>/�>.
J1<&/@�>/ ��������   ��� �������    ��� ��������  ���� �� �����  ����

/>.M õ9CQ%�O ����� ���  ����� ���� ����� ���  ����� ����
/3-/>.M õ#=R�6@R% �������� ������ �� ����� ������ �������� ������ �������� ������
9=!/>�>/I!@&K! ����� � �� � ������ ���� �

A�Đ6/%6&�6'�N6A�8��<'�8

� &/@5=#-AI'ð>7->.L%�>/ V>I%@%$D/�@�I*CQ9I'û%7%BQ�L%(Eõ%V>$D/�@��õ>'1A��%> L7sô��¹ÌÛÈÐÓ�ºÜ×ÌÙÚÛÖÙÌ��6@%�õ>
'/<I,#M9#A�6->/ø#K+%J1<J#P&I1P! õ3.(1�V>M/#AQI!@&K!9.ô>�.=Q�.C%��¶ÕÌ�ÖÍ�»ÏÌ�°»�ºÔÈÙÛ×ÏÖÕÌ�ÈÕË�»ÈÉÓÌÛ� 21

IT CITY 

ANNUAL REPORT

2014



#ď��9*�/:)D2=L*�

ºÜ×ÌÙÚÛÖÙÌ�³ÌÈËÌÙÚ�ÞÐÛÏ�ºÜÚÛÈÐÕÈÉÓÌ�·ÙÖÍÐÛ��K .&/@5=#�> 3ô>���6@R%'ì������&/@5=#�<-A�V>%3%6>�>#=R�6@R%
'/<->�� ��6>�>#=Q3'/<I#4��BQ��<#V>L7õ&/@5=#M õ/=&'/<K.�%ø�>��>/'/<7.= L%I�@�$D/�@���¬ÊÖÕÖÔà�ÖÍ�ºÊÈÓÌ��
I*@Q-�BR%J1<6>->/"/=�5>9=% =&�>/I'û%(Eõ�= �V>7%ô>.#AQ-A-E1�ô>�CR96@%�õ>6E�I'û%9=% =&J/���­ÐÙÚÛ�»ÐÌÙ�� I'û%�>/ 
�CR96@%�õ>�>�&/@5=#(Eõ(1@!J1<(Eõ�= �V>7%ô>.K .!/�� �BQ�6ô�(1L7õ&/@5=#M õ/=&6ô3%1 L%�>/�CR96@%�õ>#AQ->��3ô>�
%9��>�%AR�&/@5=#-A�3>--Dô�-=Q%9.ô>�!ô9I%CQ9�L%�>/%V>I6%96@%�õ>J1<&/@�>/L7õ-A�3>-71>�71>.,>.L!õJ%3�@ �
�¶ÕÌ�ºÛÖ×�ºÏÖ××ÐÕÎ	

� #AQ'/<�D-��<�//-�>/�/=R�#AQ���������9�&/@5=#�M9#A��@!AR��V>�= ��-7>�%����M9#A��@!AR	���BQ�'/<�D-I-CQ93=%#AQ�
���$=%3>�-������M õ-A-!@9%D-=!@�>/1�#D%L%&/@5=#/ô3-#D%�= !=R�L7-ô���&/@5=#/ô3-#D%	��L%3�I�@%/3-����1õ>%&>#�
�BQ��@ I'û%����I'9/øI�%!ø�9�#D%� #<I&A.%#=R�6@R%�����1õ>%&>#�9���&/@5=#/ô3-#D%	�K .I-CQ93=%#AQ���-A%>�-�
�����M õI'ë  V>I%@%�>/&/@5=#/ô3-#D%,>.L!õ�CQ9��&/@5=#�I96�*A�3A�M9��V>�= 	��BQ�'/<�9&$D/�@�I'û%!=3J#%�V>7%ô>.
6@%�õ>J1<9D'�/�øI�AQ.3I%CQ9�'/<I,#M9#A,>.L!õ.AQ7õ9�¨··³¬� (ô>%�>/I'ë /õ>%�°�ºÛÜËÐÖ� J1<(ô>%/õ>%�¼�ºÛÖÙÌ� 
�BQ�I'ë !>--7>3@#.>1=.!ô>��O�K ./õ>%�¼�ºÛÖÙÌ�-A%K.&>.#AQ�<�V>7%ô>.6@%�õ>L7õI�*><%@6@!�%=�4B�5>�L%/>�>
!QV>�3ô>#=Q3M'�%9��>��>/�V>7%ô>.6@%�õ>(ô>%�ô9�#>� =��1ô>3J1õ3��¨××ÓÌ�ªÖÙÕÌÙ	�#AQI'ë L%*CR%#AQ�9���M9#A��@!AR	�
I'û%9A��ô9�#>�7%BQ�#AQ�= �V>7%ô>.6@%�õ>�̈ ··³¬��BQ��>/I'ë �̈ ××ÓÌ�ªÖÙÕÌÙ�6ô�(1L7õ��M9#A��@!AR	�-A/>.M õI*@Q-�BR%

� I-CQ93=%#AQ����I-5>.%������&/@5=#�I96�*A�3A�M9��V>�= �M õ� #<I&A.%I*@Q-#D%�>�I @-�����1õ>%&>#�I'û%�
���� 1õ>%&>#� K .�>/�= 6//7Dõ%6>-=sI*@Q-#D%L7õ�=&(Eõ"C97Dõ%I @-� '/<�>�%#=Q3M'� �//-�>/J1<�7/C9*%=��>%�
�BQ�#AQ'/<�D-��<�//-�>/&/@5=#;�I-CQ93=%#AQ����I-5>.%������M õ-A-!@9%D-=!@�CR97Dõ%6>-=sI*@Q-#D%!>-6= 6ô3%I'û%
I�@%#=R�6@R%���� 1õ>%&>#� 71=��>��>/�CR97Dõ%I*@Q-#D%L%�/=R�%AR&/@5=#;� �<-AI�@%1�#D%�V>%3%#=R�6@R%���� 1õ>%&>#� 
�@ I'û%�� � I'9/øI�P%!ø�9�#D%� #<I&A.%�J1<I-CQ93=%#AQ���$=%3>�-������&/@5=#� I96�*A� 3A� M9��V>�= � M õI�õ> 
� #<I&A.%I'û%&/@5=#� #<I&A.%L%!1> 71=�#/=*.ø�I9P-�I9�M9�K .#AQ7Dõ%I/@Q-#V>�>/�CR9�>.L%!1> 71=�#/=*.ø
M õ!=R�J!ô3=%#AQ�� �$=%3>�-�����

�6'�&6&.6�6D��6'D/ĕ�'è�6'
� L%'ì������#AQ(ô>%->&/@5=#.=���I%õ%�>/�.>.6>�>�9���M9#A��@!AR�K-&>.	�9.ô>�!ô9I%CQ9���BQ�/E'J&&�9�/õ>%
.=���-A�%> *CR%#AQI1P�I%õ%�>.6@%�õ>'/<I,#6->/ø#K+%J1<J#P&I1P!� K .6>�>#AQI'ë  V>I%@%�>/L%'ì#AQ(ô>%-> 
-A�V>%3%����6>�>�/9&�1D-#D�,E-@,>�#=Q3'/<I#4��D '/<6��øI*CQ9!õ9��>/�.>.!1> 6@%�õ>L%7-3 6->/ø#K+%
J1<J#P&I1P!L7õI�õ>"B��1Dô-1E��õ>#D�*CR%#AQ�%9��>��>/�.>.!1> 6@%�õ>71=�L%7-3 K%õ!&Dö��9-*@3I!9/ø�

�8
�''%.Ĕ�A.'è%�6'�6&
� L%J!ô1<'ì&/@5=#-A�>/�= �@��//-!ô>��O�->�->.�9>#@��>%�¿�ªÐÛÌ��>%�°»�¬ß×Ö��>%�©ÐÎ�»ÏÈÕÒÚ�J1<
�>%� °»�­ÌÚÛÐÝÈÓ� 3=!"D'/<6��øL%�>/�= �@��//- =��1ô>3I*CQ9I'û%�>/6ô�I6/@-.9 �>.J1<�C%�V>M/L7õ�=&1E��õ>� 
�BQ�%9��>�1E��õ>�<M õ�CR96@%�õ>L%/>�>!QV>�3ô>/>�>�>.'�!@J1õ3� .=�6>->/"(ô9%6@%�õ>(ô>%&=!/I�/ @!#AQ/ô3-
/>.�>/K .M-ô-A 9�I&AR.�9A�#=R��K'/K-�=Q%J���9�/>�3=1L7õ�=&1E��õ>#AQI�õ>->/ô3-�@��//-7/C9�CR96@%�õ>�%9��>�%AR�
,>.L%�>%.=�-A�>/J6 �I'ë !=36@%�õ>J1<I#�K%K1.AL7-ô� O� */õ9-#=R�I�õ>7%õ>#AQ#AQ�<�9.L7õ�V>J%<%V>J1< 
L7õ�3>-/EõJ�ô1E��õ>� %9��>��>% =��1ô>3�BQ�I'û%�>%J6 �6@%�õ>�/=R�L7sô#AQ�= */õ9-�=%#D�6>�>#=Q3'/<I#4J1< 
�= I'û%'/<�V>#D�'ìJ1õ3�.=�-A�>%�¹ÖÈË�ºÏÖÞ�#AQI%õ%�= !>-6>�>�K .I�*><6>�>!ô>��=�73= ��BQ��>/�= �¹ÖÈË�
ºÏÖÞ�%=R%�%9��>��>/M õI�õ>"B��3>-!õ9��>/�9�1E��õ>L%J!ô1<,E-@,>�#=Q3'/<I#4J1õ3�.=�I'û%�>/�ô3.6ô�I6/@-
�>/�>.9A��ô9�#>�7%BQ��22

IT CITY 

ANNUAL REPORT

2014



#ď��9*�/:)D2=L*�



ã��	+6%A.9I&��9IA�8�
6��6'�'4�1��<'�8

� .8�	ĕ6	�A/);1)ĕ6.%5&�Ĕ6&
� �9-*@3I!9/øJ1<6@%�õ>'/<I,#M9#A� "C9I'û%(1@!,=��ø#AQL�õI#�K%K1.A6E�J1<-A�>/*=�%>�>/I'1AQ.%J'1�
!19 I31>� �>/I'1AQ.%J'1�#>�I#�K%K1.A9>�6ô�(1�/<#&!ô96@%�õ>��I71C9#AQ.=�-@M õ�V>7%ô>.� J1<9>�#V>L7õ
&/@5=#'/<6&(1�> #D%�>��>/�>.6@%�õ>1õ>6-=.I71ô>%=R%99�M'�  =�%=R%� &/@5=#�B�-A�3>-I6AQ.��>��>/&/@7>/
6@%�õ>��I71C9��BQ�I�@ �>��>/#AQ&/@5=#-A6@%�õ>��I71C9#AQI6CQ9-�3>-%@.-J1<6@%�õ>��I71C9#AQ1õ>6-=.
� 9.ô>�M/�P!>-�&/@5=#-A->!/>�>/L%I/CQ9��>/&/@7>/6@%�õ>��I71C99.ô>�/= �D-�K .-A7%ô3.�>%#AQ�V>�=& EJ1
6@%�õ>J!ô1<7-3 6@%�õ>�K .7%ô3.�>% =��1ô>3�<3@I�/><7øJ1<!/3�69&�D�1=�5�<�9�6@%�õ>J1<�3>-!õ9��>/
�9�1E��õ>�1Dô-I'ð>7->.I*CQ93>�J(%�>/6=Q��CR96@%�õ>1ô3�7%õ>� K . V>I%@%�>/6=Q��CR96@%�õ>L7õ6=-*=%$ø�=&�>/ 
'/<->��>/.9 �>.�%9��>�%AR� L%M!/->6#AQ��� 'ì������&/@5=#M õ%V>�ºÖÍÛÞÈÙÌ� L7-ô�CQ9�¬×ÐÊÖÙ� ->L�õJ#% 
/<&&I @-� K .I'û%�>/L�õ/<&&�·¶º��·ÖÐÕÛ�ÖÍ�ºÈÓÌ�� �BQ�I�CQ9-K.��=&/<&&&=s�AL%1=�5�<�µÌÈÙ�¹ÌÈÓ�»ÐÔÌ� 
J1<-A�>/*=�%>/<&&3@I�/><7ø�õ9-E1� /3-"B�/<&&�>/6CQ96>/,>.L%9��ø�/#V>L7õ(Eõ&/@7>/�9�&/@5=#/=&#/>&
�õ9-E1#AQ#=%6-=.�J1<6>->/"%V>�õ9-E1 =��1ô>3->L�õL%�>/�= 7>6@%�õ>J1<&/@7>/6@%�õ>��I71C9L7õ-A'/<6@#$@,>*
->��BR%� �BQ� õ3./<&&�>% =��1ô>3�<�ô3.1 �3>-I6AQ.��9�6@%�õ>��I71C91õ>6-=.M õL%/< =&7%BQ�� %9��>�%AR� 
&/@5=#.=�-A%K.&>.�>/�= />.�>/6ô�I6/@-�>/�>.#D�I C9%I*CQ9/<&>.6@%�õ>#AQ1õ>6-=.�7/C9#AQ�> 3ô>�<1õ>6-=.99�
9A�#>�7%BQ� õ3.
� 9.ô>�M/�P!>-L%'ì� ����� &/@5=#-A�>/'/=&%K.&>.L%�>/!=R�6V>/9�6@%�õ>��I71C91õ>6-=.� I*CQ9I*@Q-
'/<6@#$@,>*L%�>/&/@7>/6@%�õ>��I71C9L7õ->�.@Q��BR%� K .L%'ì������ J1<'ì������ &/@5=#M õ!=R��ô>I(CQ96@%�õ> 
1õ>6-=.�@ I'û%/õ9.1<������J1</õ9.1<��� ���9�6@%�õ>��I71C9�9��3 %=R%�O�K .-A/>.1<I9A.  =�!ô9M'%AR

� )=�/�9J�6'	ĕ6
� 'ù��D&=%�1Dô-1E��õ>�9�&/@5=#J&ô�99�I'û%����1Dô-�M õJ�ô��1Dô-1E��õ>/>..ô9.���õ>'1A����BQ�I'û%�>/�CR9�>.
I�@%6 J1<�1Dô-1E��õ>�>.6ô�K .�>/L7õI�/ @!L%�>/�V>/<I�@%�BQ����3=%#AQ����$=%3>�-������6= 6ô3%.9 �>.�9�
�1Dô-1E��õ>#=R�69�I#ô>�=&/õ9.1<� �� J1<� /õ9.1<��� �9�/>.M õ�>��>/�>.#=R�7- � L%�/�A#AQ1E�7%AR�>/�õ>�9�
&/@5=#-A1=�5�<I'û%7%AR6Es7/C97%AR6�6=.�<6EsI'û%�V>%3%->�9>�6ô�(1!ô96,>*�1ô9��9�&/@5=#L%�>/�= 7> 
I�@%#D%7-D%I3A.%L%�>/�CR96@%�õ>�9�&/@5=#
� 9.ô>�M/�P!>-�&/@5=#-A%K.&>.L%�>/L7õ6@%I�CQ9#AQ/= �D-J1<&/@5=#-A�>%�9�1E��õ>�>.6ô�#AQ71>�71>.�K .
1E��õ>�>.6ô�6ô3%L7sôI'û%1E��õ>I @-#AQ-A'/<3=!@�>/�CR9�>.6@%�õ>#AQ A�  =�%=R%� L%'ù��D&=%&/@5=#�B�M-ô�> 3ô>&/@5=# 
�<M õ/=&�3>-I6A.7>.9.ô>�-A%=.6V>�=sL%�>/I�P&7%AR�>�1E�7%AR�>/�õ>�9�&/@5=#�K .&/@5=#-A%K.&>.�>/!=R�6V>/9�

9>.D6@%�ô>

�>/!=R�6V>/9�'ë����� �>/!=R�6V>/9�'ë�����

% -E1�ó>6@%�ô>�
�1ô>%&>#�

�V>%3%I�@%
#AQ!=R�6V>/9��
�1ô>%&>#�

% -E1�ó>6@%�ô>�
�1ô>%&>#�

�V>%3%I�@%
#AQ!=R�6V>/9��
�1ô>%&>#�

I�@%���I C9%
I�@%� �I C9%
I�@%���'ì�BR%M'

�����
�����
������

 ���
����
��� 

����
����
��� 

�����
�����
������

����
����
�� �

�� �
����
�� �

/3- ����� ��   ����� �����

24
IT CITY 

ANNUAL REPORT

2014



7%AR6Es#AQI�õ-�3 � =�%AR�1E�7%AR�õ>��V>/<#AQ-A9>.DI�@%���I C9%�&/@5=#�<!=R�6V>/9�/õ9.1<�����9�.9 7%AR�õ>��V>/<�
J1<6V>7/=&1E�7%AR�õ>��V>/<#AQ-A9>.DI�@%���I C9%�&/@5=#�<!=R�6V>/9�/õ9.1<������9�.9 7%AR�õ>��V>/<�K .���3=%#AQ�
���$=%3>�-������&/@5=#-A1E�7%AR#AQ-A9>.DI�@%���I C9%�I#ô>�=&���*=%&>#�J1<1E�7%AR�õ>��V>/<#AQ-A9>.DI�@%���I C9%�
I#ô>�=&�����7-CQ%&>#�J1<-A�>/!=R�6V>/9�7%AR6�6=.�<6EsM3õJ1õ3�����7-CQ%&>#��BQ��@ I'û%/õ9.1<�������9�1E�7%AR
#=R�7- �
� 'ù��D&=%���3=%#AQ����$=%3>�-������&/@5=#-A1E�7%AR#AQ-A9>.DI�@%���I C9%I#ô>�=&���&>#�J1<1E�7%AR�õ>��V>/<
#AQ-A9>.DI�@%���I C9%I#ô>�=&���&>#�K .-A�>/!=R�6V>/9�7%AR6�6=.�<6EsM3õJ1õ3���&>#��BQ��@ I'û%/õ9.1<����9� 
1E�7%AR#=R�7- �

ä��	+6%A.9I&�
6��6'B�Ĕ��5�
� $D/�@��9�&/@5=#I'û%$D/�@��õ>'1A�6@%�õ>'/<I,#M9#A#AQ-A�EôJ�ô�#=R�#>�!/�J1<#>�9õ9-� K .�EôJ�ô�K .!/� 
�9�&/@5=#�M õJ�ô��D'I'9/ø6K!/ø#AQ�õ>'1A�6@%�õ>'/<I,#�9-*@3I!9/øJ1<9D'�/�ø!ô9*ô3��K .I�*><7õ>�6//*6@%�õ> 
#AQ-AJ(%�6@%�õ>M9#A� /õ>%�õ>'1A�/>..ô9.J1<!=3J#%�V>7%ô>.6@%�õ>�9�&/@5=#�= �V>7%ô>.K .!/�� J1<�EôJ�ô� 
#>�9õ9-�9�&/@5=#�M õJ�ô�&/@5=##AQL7õ&/@�>/I'û%#AQ'/B�5>J1<3>�J(%/<&&�õ9-E16>/6%I#4#AQ�/&3��/
� %9��>�%AR� &/@5=#9>�-A�3>-I6AQ.��>��>/#AQ&/@5=#!ô>��>!@#AQ'/<�9&$D/�@��õ>'1A�6@%�õ>'/<I,#M9#A� 
I�õ>->1�#D%I'ë 6>�>L%'/<I#4�9>#@�©ÌÚÛ�©Üà���'/<I#467/=�9I-/@�>��ªÖÜÙÛÚ���'/<I#49=��05��¯ÈÙÝÌà�
µÖÙÔÈÕ���'/<I#4996I!/I1A.��BQ��>/I�õ>->�9�&/@5=#�õ>-�>!@ =��1ô>3�<6ô�(1�/<#&!ô9&/@5=#/õ>%�õ>/>..ô9.
J1<(Eõ�= �V>7%ô>.6@%�õ>M9#A
� I%CQ9��>��3>-�õ>37%õ>#>�I#�K%K1.AL%�>/(1@!6@%�õ>'/<I,#M9#A9.ô>�!ô9I%CQ9�� 6ô�(1L7õ&/@5=#(Eõ(1@!
6>->/"I*@Q-'/<6@#$@,>*L%�>/&/@7>/!õ%#D%�>/(1@!M õ->�.@Q��BR%�  =�%=R%� J%3K%õ-!õ%#D%6@%�õ>'/<I,#M9#A 
�<-AJ%3K%õ-1 1�L%9%>�!� 9.ô>�M/�P!>-� &/@5=#I�CQ93ô>�>/1 1��9�!õ%#D%6@%�õ> =��1ô>3�<6ô�(1L7õ/>�> 
!ô97%ô3.�9�6@%�õ>'/<I,#M9#AL%!1> -AJ%3K%õ-1 1�L%#@4#>�I A.3�=%� =�%=R%��B�M-ô%ô>�<-A(1�/<#&!ô99=!/>
(1!9&J#%I�1AQ.�9�9D!6>7�//-9.ô>�-A%=.6V>�=s
� 'ù��D&=%&/@5=# V>I%@%->!/�>//9�/=&�>/I*@Q-�BR%�9��>/J�ô��=%L%$D/�@��K .&/@5=#M õ V>I%@%->!/�>/I*@Q-
�V>%3%6>�>�9�&/@5=#9.ô>�!ô9I%CQ9�� I*CQ9L7õ�/9&�1D-*CR%#AQ71=�#AQI'û%J71ô��D-�%#=R�L%�/D�I#*-7>%�/J1<
�=�73= L7sô#AQ6V>�=s��BQ��<6ô�(1L7õ&/@5=#M õ/=&'/<K.�%ø�>��>/'/<7.= #>�$D/�@���¬ÊÖÕÖÔÐÌÚ�ÖÍ�ºÊÈÓÌÚ��J1<
�.>.�>%1E��õ>#AQ6V>�=s�9�&/@5=#� =�%=R%�&/@5=#�B��> 3ô>&/@5=#�<M õ/=&(1�/<#&�>��3>-I6AQ.� =��1ô>3M-ô->�

å��	+6%A.9I&�
6��6'�9I�'è-5�%9 =ĕ�;1/<ĕ�'6&D/gĔ��:I��;1/<ĕ�A�8��+Ĕ6'ĕ1&)4�äç
� ��3=%#AQ����-A%>�-��������BQ�I'û%3=%'ë 6-D #<I&A.%(Eõ"C97Dõ%�/=R�1ô>6D ��(Eõ"C97Dõ%/>.L7sô�9�&/@5=#�C9�
&/@5=#�I963AK9I9��V>�= ��-7>�%���BQ�"C97Dõ%�@ I'û%6= 6ô3%/õ9.1<���� ���9�#D%�V>/<J1õ3�9�&/@5=#��BQ�6= 6ô3%
�>/"C97Dõ%�9�(Eõ"C97Dõ%L7sô =��1ô>3#V>L7õ6>->/"�3&�D--!@#AQ'/<�D-(Eõ"C97Dõ%M õL%I/CQ9�#AQ��7->.7/C9�õ9&=��=&
&/@5=#�V>7% L7õ!õ9�M õ/=&I6A.�M-ô%õ9.�3ô>���L%����9��V>%3%I6A.��9�(Eõ"C97Dõ%#AQ->'/<�D-J1<-A6@#$@99�I6A.��
I%CQ9��>�(Eõ"C97Dõ%/>.L7sô6>->/"L�õI6A.��BQ�I�@%/õ9.1<���� 6V>7/=&�>/L�õ6@#$@L%�>/�= �õ>%L%-!@!ô>�� O� M õ� 
6ô�(1L7õ(Eõ"C97Dõ%/>.9CQ%M-ô9>�"ô3� D1�>/99�I6A.��9�(Eõ"C97Dõ%/>.L7sôM õ

25
IT CITY 

ANNUAL REPORT

2014



�F�+�2+Ċ:�	:+�?53@Ċ!E-8	:+�9�	:+

æ��	+6%A.9I&�
6��6'�9I =ĕ�;1/<ĕ�'6&D/gĔ16
%9	+6%�5�B&ĕ��6� )�'4C&��Ę�A�;I1�
6�%9�8
�6'
�9I%9)5�-�4D�)ĕA	9&��5��5��'è-5�

� 'ù��D&=%(Eõ"C97Dõ%/>.L7sô�9�&/@5=#�C9�&/@5=#� I963AK9I9� �V>�= ��-7>�%�� �BQ��1Dô-I963AK9I9 V>I%@%$D/�@�
�>/�= �V>7%ô>.6@%�õ>� L7õ�V>'/B�5>J1<L7õ&/@�>/3>�/<&&�9-*@3I!9/øJ�ô7%ô3.�>%/>��>/� /=�3@6>7�@�� J1<
&/@5=#I9��%� �BQ�L%�>/�= �V>7%ô>.6@%�õ>'/<I,#M9#A%=R%-A�3>-�1õ>.�1B��=&$D/�@��9�&/@5=#� 7>�J!ô&/@5=# 
M-ô-A�>/L7õ�V>'/B�5>J1<L7õ&/@�>/3>�/<&&�9-*@3I!9/øJ�ô1E��õ>�J1<&/@5=#-A�1Dô-1E��õ>I'ð>7->.#AQJ!�!ô>��=%
�=&�1Dô-I963AK9I9� K .&/@5=#-Dô�I%õ%�>/�>.6@%�õ>'1A�L7õJ�ô1E��õ>/>..ô9.#AQI�õ>->�CR96@%�õ>�>�6>�>�9�&/@5=#�
L%��<#AQ�1Dô-I963AK9I9I%õ%�>/�>.6@%�õ>L7õJ�ô/õ>%�õ>J1<9��ø�/�%> L7sôI'û%71=�
� #AQ(ô>%->&/@5=#J1<�1Dô-I963AK9I9-A�>/�CR9�>.6@%�õ>/<73ô>��=%�K .L%'ì������J1<L%'ì������&/@5=#�CR9
6@%�õ>�>��1Dô-I963AK9I9�@ I'û%/õ9.1<���� � �9�.9 �CR9L%'ì������ J1</õ9.1<������ �9�.9 �CR9L%'ì������ 
!>-1V> =&� J1<&/@5=#�>.6@%�õ>L7õJ�ô�1Dô-I963AK9I9� �@ I'û%/õ9.1<������ �9�.9 �>.L%'ì� ����� J1< 
/õ9.1<�������9�.9 �>.L%'ì������!>-1V> =&
� 9.ô>�M/�P!>-� &/@5=#M õI1P�I7P%"B��3>-I'û%M'M õ#AQ�<I�@ �3>-�= J.õ�#>�(1'/<K.�%ø�BR%/<73ô>�&/@5=#
J1<�1Dô-I963AK9I9� =�%=R%�&/@5=#�B�-A->!/�>/'ð9��=%J1<��= �3>-�= J.õ� =��1ô>3� =�%AR
� ��� 'ù��D&=%#=R�&/@5=#J1<�1Dô-I963AK9I9-A�>/&/@7>/�>%#AQI'û%9@6/<�>��=%�K .(Eõ&/@7>/�9�&/@5=#-A9V>%>�
L%�>/&/@7>/�>%9.ô>�I!P-#AQ� J-õ3ô>&/@5=#J1<�1Dô-I963AK9I9�<-A�//-�>//ô3-�=%��� #ô>%� �C9� %>.I$A./�=.� 
4/A3@�@!/� K .&/@5=#M õ-A�>/�V>7% ->!/�>/'ð9��=%�3>-�= J.õ�� K .�V>7% 9V>%>��/<#V>�>/L%%>-� &/@5=#�
M9#A� �@!AR� �V>�= � �-7>�%�� 3ô>� �//-�>/�>��1Dô-I963AK9I9�<!õ9�1�%>-/ô3-�=&�//-�>/(Eõ-A9V>%>�1�%>- 
#ô>%9CQ%�*/õ9-'/<#=&!/>&/@5=#
� ��� &/@5=#M õJ!ô�!=R���<�//-�>/!/3�69&L7õ-A7%õ>#AQ!/3�69&L7õ�3>-I7P%J1<I'ë I(.�>/#V>/>.�>/
/<73ô>��=%�9�&/@5=#��=&&D��1#AQ9>�-A�3>-�= J.õ��BQ�/3-"B��1Dô-I963AK9I9 õ3.�
� ��� %9��>�%AR� L%�õ9&=��=&�9�&/@5=#M õ�V>7% L7õ�//-�>/#AQ-A6ô3%M õI6A.� � 99�I6A.�L%�>/9%D-=!@ 
�>/#V>/>.�>/#AQ-A6ô3%M õI6A. =��1ô>3 

26
IT CITY 

ANNUAL REPORT

2014



�F�+�2+Ċ:�	:+�?53@Ċ!E-8	:+�9�	:+



 =ĕ�;1/<ĕ�
� ��3=%#AQ����-A%>�-��������BQ�I'û%3=%'ë 6-D #<I&A.%(Eõ"C97Dõ%�/=R�1ô>6D ��/>.�CQ9(Eõ"C97Dõ%6E�6D ����/>.J/�
'/<�9& õ3.

7->.I7!D�¡�(Eõ1�#D%6>->/" E�õ9-E1(Eõ"C97Dõ%#AQI'û%'ù��D&=%M õ�>��¾ÌÉÚÐÛÌ��9�&/@5=#��ÞÞÞ�ÐÛÊÐÛà�ÊÖ�ÛÏ���ô9%�>/'/<�D-6>-=s(Eõ"C97Dõ%'/<�V>'ì

C	'�.'ĕ6� =ĕ�;1/<ĕ�
�'è-5��A1.+éC1A1�
N6�5��|%/6��}

åã���y

 =ĕ�;1/<ĕ�'6&1;I��G

����æy

/>.�CQ9(Eõ"C97Dõ% ��3=%#AQ����-A%>�-�����
�V>%3%7Dõ% 9=!/>6ô3%

���&/@5=#�I963AK9I9��V>�= ��-7>�%� ����������� ��� �
���%>�6>3*=�/>�I�A./!@%=%#3@-1 �������� � ����
���%>.3A/*=�%ø�*E%4=� @U9D -6@% ���������� �� �
���%>�6-#/��1>,>%=%!ø/=!%ø ����� ���� �� �
���%>��@ >,>��=%!6D6@/<  �������� ����
���%>.�D1I-!!ø�7>s�=.�D1 ��������� ����
���%>.6D�>!@�*>%@�,=� A ��������� ����
���%>.K�-1��B�/Dô�I/C9��@� ������ �� ����
 ��%>�6>3,>3@�A�*E%4=� @U9D -6@% ��������� ����
����%>.�=!/�=.�6ô9�J6�I�/@s ��������� ����
(Eõ"C97Dõ%/>.9CQ% ������ � �� �����
/3- �� �� ����  ������

28
IT CITY 

ANNUAL REPORT

2014



�C&�6&�6'
Ĕ6&A�è��ę� )
� &/@5=#-A%K.&>.�ô>.I�@%'ù%(1L%9=!/>M-ô!QV>�3ô>/õ9.1<���� �9��V>M/6D#$@71=�7=�,>5AI�@%M õ%@!@&D��1�
9.ô>�M/�P!>-�&/@5=#9>��V>7% L7õ�>/�ô>.I�@%'ù%(1-A9=!/>%õ9.�3ô>9=!/>#AQ�V>7% �õ>�!õ%M õ�7>�&/@5=#-A�3>-
�V>I'û%#AQ�<!õ9�%V>I�@%�V>M/6D#$@�V>%3% =��1ô>3->L�õI*CQ9�.>.�>/ V>I%@%�>%�9�&/@5=#!ô9M'

�6'
5��6'
C	'�.'ĕ6��6'
5��6'

� K�/�6/õ>��//-�>/&/@5=#'/<�9& õ3.�//-�>/����D � M õJ�ô���<�//-�>/&/@5=#���<(Eõ&/@7>/�J1<
��<�//-�>/!/3�69&�-A/>.1<I9A.  =�%AR

	�4�''%�6'�'è-5�
��3=%#AQ����$=%3>�-��������<�//-�>/'/<�9& õ3.�//-�>/����#ô>%� =�%AR
� ��� %>.�-1��=%#@->� '/<$>%�//-�>/
� ��� %>.I$A./�=.�4/A3@�@!/� �//-�>/
� ��� %>.-@%#/ø�9@��ø$I%4� '/<$>%�//-�>/&/@7>/
� ��� %>.&Ds'�/�ø�K��3=�%>� �//-�>/
� ��� %>.�V>$/�*E%4=� @U9D -6@%� �//-�>/
� ��� %>.6D�@%!ø��@!/.//.�� �//-�>/
� ��� %>.%/3=�%ø�6D3//�� �//-�>/9@6/<J1<'/<$>%�//-�>/!/3�69&
� ��� %>.3@�@!�s>�9-/� �//-�>/9@6/<J1<�//-�>/!/3�69&
�  �� I/C9!/A7s@�6D/A�&E/�$%@!� �//-�>/9@6/<J1<�//-�>/!/3�69&
� ����%>. V>I%@%�J�õ3#3A� �//-�>/9@6/<J1<�//-�>/!/3�69&
� ����%>.I9��=.�4@/@�@/<*=�%>� �//-�>/(Eõ9V>%3.�>/

��<�//-�>/&/@5=#

��<(Eô&/@7>/

�//-�>/(Eô9V>%3.�>/

/9��//-�>/(Eô9V>%3.�>/�
)î>.&=s�AJ1<�>/I�@%�

(Eô�= �>/)î>.&=s�A(Eô�= �>/)î>.�>/I�@%

/9��//-�>/(Eô9V>%3.�>/�
)î>.'�@&=!@�>/

(Eô�= �>/#=Q3M'

��<�//-�>/!/3�69&�

7%ó3.�>%!/3�69&,>.L%

29
IT CITY 

ANNUAL REPORT

2014



A)�6�<�6'�'è-5�
%>.�>s�=.�&D�.6D/�D1�I1�>%D�>/&/@5=#

7->.I7!D¡� �//-�>/9@6/<��°ÕËÌ×ÌÕËÌÕÛ�«ÐÙÌÊÛÖÙ�� 7->."B�� �//-�>/�>�,>.%9�#AQ6>->/"#V>7%õ>#AQ�Dõ-�/9� 
(1'/<K.�%ø�9�(Eõ"C97Dõ%#D�/>.9.ô>�I#ô>I#A.-�=%� J1<6>->/"�ô3. EJ1M-ôL7õI�@ />.�>/#AQ-A�3>-�= J.õ�#>�(1'/<K.�%ø
/<73ô>�&/@5=#�=&&D��1#AQI�AQ.3�õ9��=%�J1<-A�D�6-&=!@�/&!>-I���ø!ô9M'%AR

��� "C97Dõ%M-ôI�@%/õ9.1<7%BQ��9��V>%3%7Dõ%#AQ-A6@#$@99�I6A.�#=R�7- �9�&/@5=#� &/@5=#L7sô� &/@5=#.ô9.� &/@5=#/ô3-
7/C9%@!@&D��1#AQ9>�-A�3>-�= J.õ��#=R�%AR�L7õ%=&/3-�>/"C97Dõ%�9�(Eõ#AQI�AQ.3�õ9��9��//-�>/9@6/</>.%=R%�O� õ3.

��� M-ôI'û%7/C9I�.I'û%�//-�>/#AQ-A6ô3%/ô3-&/@7>/�>%� 1E��õ>�� *%=��>%� #AQ'/B�5>#AQM õI�@%I C9%'/<�V>� 7/C9 
(Eõ-A9V>%>��3&�D-�9�&/@5=#� &/@5=#L7sô� &/@5=#.ô9.� &/@5=#/ô3-� &/@5=#.ô9.1V> =&I A.3�=%� 7/C9%@!@&D��1 
#AQ9>�-A�3>-�= J.õ�

��� M-ôI'û%&D��1#AQ-A�3>-6=-*=%$ø#>�6>.K17@!7/C9K .�>/� #<I&A.%!>-��7->.L%1=�5�<#AQI'û%�&@ >�->/ >�
�Eô6-/6�*AQ%õ9��J1<&D!/�/3-#=R��Eô6-/6�9�&D!/��9�(Eõ&/@7>/�(Eõ"C97Dõ%/>.L7sô�(Eõ-A9V>%>��3&�D-7/C9&D��1#AQ
�<M õ/=&�>/I6%9L7õI'û%(Eõ&/@7>/7/C9(Eõ-A9V>%>��3&�D-�9�&/@5=#�7/C9&/@5=#.ô9.

��� M-ô-A7/C9I�.-A�3>-6=-*=%$ø#>�$D/�@��=&&/@5=#�&/@5=#L7sô�&/@5=#.ô9.�&/@5=#/ô3-�7/C9%@!@&D��1#AQ9>�-A�3>-
�= J.õ�L%1=�5�<#AQ9>�I'û%�>/�= �3>��>/L�õ3@�>/�s>�9.ô>�9@6/<�9�!%� /3-#=R�M-ôI'û%7/C9I�.I'û% 
(Eõ"C97Dõ%/>.L7sô� �//-�>/�BQ�M-ôL�ô�//-�>/9@6/<7/C9(Eõ&/@7>/� �9�(Eõ#AQ-A�3>-6=-*=%$ø#>�$D/�@��=&&/@5=#� 
&/@5=#L7sô�&/@5=#.ô9.�&/@5=#/ô3-�7/C9%@!@&D��1#AQ9>�-A�3>-�= J.õ�

� �3>-6=-*=%$ø#>�$D/�@��/3-"B��>/#V>/>.�>/#>��>/�õ>#AQ�/<#V>I'û%'�!@I*CQ9'/<�9&�@��>/�>/I�ô>7/C9L7õI�ô>
96=�7>/@-#/=*.ø� />.�>/I�AQ.3�=&6@%#/=*.ø7/C9&/@�>/� 7/C9�>/L7õ7/C9/=&�3>-�ô3.I71C9#>��>/I�@%� 
 õ3.�>//=&7/C9L7õ�Eõ.C-� �RV>'/<�=%�>/L7õ6@%#/=*.øI'û%71=�'/<�=%7%AR6@%� /3-"B�*0!@�>/�ø9CQ%#V>%9�I A.3�=%�
�BQ�I'û%(1L7õ&/@5=#7/C9�Eô6=ss>-A,>/<7%AR#AQ!õ9��V>/<!ô99A�)ï>.7%BQ��!=R�J!ô/õ9.1<6>-�9�6@%#/=*.ø#AQ-A!=3!%6D#$@
�9�&/@5=#�7/C9!=R�J!ô.AQ6@&1õ>%&>#�BR%M'J1õ3J!ô�V>%3%L �<!QV>�3ô>�#=R�%AR��>/�V>%3�,>/<7%AR =��1ô>3�L7õI'û%
M'!>-3@$A�>/�V>%3�-E1�ô>�9�/>.�>/#AQI�AQ.3K.��=%!>-'/<�>4��<�//-�>/!1> 71=�#/=*.øJ7ô�'/<I#4M#.
3ô> õ3.�>/I'ë I(.�õ9-E1�J1<�>/'�@&=!@�>/�9�&/@5=#� #<I&A.%L%/>.�>/#AQI�AQ.3K.��=%�K .9%DK1-J!ôL%�>/
*@�>/�>,>/<7%AR =��1ô>3� L7õ%=&/3-,>/<7%AR#AQI�@ �BR%L%/<73ô>�7%BQ�'ì�ô9%3=%#AQ-A�3>-6=-*=%$ø#>�$D/�@��=&
&D��1I A.3�=%

��� M-ôI'û%7/C9I�.I'û%(Eõ69&&=s�A�9�&/@5=#�&/@5=#L7sô�&/@5=#.ô9.�&/@5=#/ô3-�7/C9%@!@&D��1#AQ9>�-A�3>-�= J.õ��
J1<M-ôI'û%(Eõ"C97Dõ%/>.L7sô� �//-�>/�BQ�M-ôL�ô�//-�>/9@6/<� (Eõ&/@7>/7/C97Dõ%6ô3%(Eõ�= �>/�9�6V>%=��>% 
69&&=s�A� �BQ�-A(Eõ69&&=s�A�9�&/@5=#� &/@5=#L7sô� &/@5=#.ô9.� &/@5=#/ô3-� 7/C9%@!@&D��1#AQ9>�-A�3>-�= J.õ� 
6=��= 9.Eô�

��� M-ôI'û%7/C9I�.I'û%(EõL7õ&/@�>/#>�3@�>�A*L � O� �BQ�/3-"B��>/L7õ&/@�>/I'û%#AQ'/B�5>��7->.7/C9#AQ'/B�5> 
#>��>/I�@%� �BQ�M õ/=&�ô>&/@�>/I�@%�3ô>69�1õ>%&>#!ô9'ì�>�&/@5=#� &/@5=#L7sô� &/@5=#.ô9.� &/@5=#/ô3-� 7/C9
%@!@&D��1#AQ9>�-A�3>-�= J.õ�� #=R�%AR� L%�/�A#AQ(EõL7õ&/@�>/#>�3@�>�A*I'û%%@!@&D��1� L7õ/3-"B��>/I'û%(Eõ"C97Dõ% 
/>.L7sô��//-�>/�BQ�M-ôL�ô�//-�>/9@6/<�(Eõ&/@7>/7/C97Dõ%6ô3%(Eõ�= �>/�9�(EõL7õ&/@�>/#>�3@�>�A*%=R% õ3.

��� M-ôI'û%�//-�>/#AQM õ/=&�>/J!ô�!=R��BR%I*CQ9I'û%!=3J#%�9��//-�>/�9�&/@5=#� (Eõ"C97Dõ%/>.L7sô� 7/C9(Eõ"C97Dõ% 
�BQ�I'û%(Eõ#AQI�AQ.3�õ9��=&(Eõ"C97Dõ%/>.L7sô�9�&/@5=#

��� M-ô-A1=�5�<9CQ%L #AQ#V>L7õM-ô6>->/"L7õ�3>-I7P%9.ô>�I'û%9@6/<I�AQ.3�=&�>/ V>I%@%�>%�9�&/@5=#30
IT CITY 

ANNUAL REPORT

2014



�''%�6' =ĕ%91N6�6
)��6%B���'è-5�
� �//-�>/(Eõ-A9V>%>�1�1>.-C9�CQ9(E�*=%&/@5=#�'/<�9& õ3.�%>.�-1��=%#@->�7/C9�%>.I$A./�=.�4/A3@�@!/�
7/C9�%>.-@%#/ø�9@��ø$I%4�7/C9�%>.I9��=.�4@/@�@/<*=�%>�1�1>.-C9�CQ9/ô3-�=&�%>.&Ds'�/�ø�K��3=�%>�7/C9�
%>.6D�@%!ø��@!/.//.��7/C9�%>.�V>$/�*E%4=� @U9D -6@%�/3-I'û%69��%1�1>.-C9�CQ9/ô3-�=%J1<'/<#=&!/>6V>�=s
�9�&/@5=#

�6'A�ĕ6'Ĕ+%�'4�<%	�4�''%�6'�'è-5�.N6/'5��Č�äçç�

�1�A��/�ĕ6�9IB)4	+6%'5� 8��1��1�	�4�''%�6'�'è-5��%9�5��9J
� ��<�//-�>/-A9V>%>�J1<7%õ>#AQ�= �>/&/@5=#L7õI'û%M'!>-��7->.�3=!"D'/<6��øJ1<�õ9&=��=&�9�&/@5=#�
!19 �%-!@�9�#AQ'/<�D-(Eõ"C97Dõ%#AQ�9& õ3.��7->.�  õ3.�3>-�CQ96=!.ø6D�/@!J1</<-= /<3=�/=�5>(1'/<K.�%ø
�9�&/@5=#�K .6/D'9V>%>�7%õ>#AQ#AQ6V>�=s =�%AR
� �����= L7õ-A�>/'/<�D-(Eõ"C97Dõ%I'û%�>/'/<�D-6>-=s'/<�V>'ì�,>.L%���I C9%�%=&J!ô3=%6@R%6D /9&/<.<
I31>&=s�A�9�&/@5=#
� �����= L7õ-A�>/'/<�D-��<�//-�>/9.ô>�%õ9.���I C9%!ô9�/=R�
� �����= L7õ-A�>/#V>�& D1J1<�&�V>M/�> #D%�9�&/@5=#� �� 3=%6@R%6D /9&/<.<I31>&=s�A�9�&/@5=#� �BQ� 
(Eõ69&&=s�A!/3�69&J1õ3�J1<%V>I6%9!ô9#AQ'/<�D-(Eõ"C97Dõ%I*CQ9*@�>/�>J1<9%D-=!@
� ������<�//-�>/9>�-9&9V>%>�L7õ�//-�>/�%7%BQ�7/C971>.�%�7/C9&D��19CQ%L '�@&=!@�>/9.ô>�7%BQ�
9.ô>�L J#%��<�//-�>/M õ� K .9.Eô,>.L!õ�>/�3&�D-�9���<�//-�>/� 7/C99>�-9&9V>%>�I*CQ9L7õ&D��1 
 =��1ô>3-A9V>%>�!>-#AQ��<�//-�>/I7P%6-�3/J1<,>.L%/<.<I31>#AQ��<�//-�>/I7P%6-�3/��BQ���<�//-�>/
9>�.�I1@��I*@�"9%�I'1AQ.%J'1��7/C9J�õM�&D��1#AQM õ/=&-9&9V>%>�7/C99V>%>�%=R%�O�M õI-CQ9I7P%6-�3/
� #=R�%AR���<�//-�>/&/@5=#9>�-9&9V>%>�L7õ��<(Eõ&/@7>/-A9V>%>�7%õ>#AQL%�>/'�@&=!@�>%!ô>��O�K .-A
/>.1<I9A. �>/-9&9V>%>�!>-�9&I�!9V>%>�7%õ>#AQ�9���<(Eõ&/@7>/� �BQ��>/-9&9V>%>�%=R%!õ9�M-ô-A1=�5�<
I'û%�>/-9&9V>%>�#AQ#V>L7õ��<(Eõ&/@7>/6>->/"*@�>/�>J1<9%D-=!@/>.�>/#AQ(Eõ&/@7>/7/C9&D��1#AQ9>�-A�3>- 

�CQ9 �V>%3%I�ô>/ó3-
'/<�D-���/=R��

�V>%3%�> '/<�D-�
��/=R��

����%>.�-1��=%#@-> � �
����%>.I$A./�=.�4/A3@�@!/ � �
����%>.-@%#/ø�9@��ø$I%4 � �
����%>.&Ds'�/�ø�K��3=�%> � �
����%>.�V>$/�*E%4=� @U9D -6@% � �
����%>.6D�@%!ø��@!/.//.� � �
����%>.%/3=�%ø�6D3//� � �
����%>.3@�@!�s>�9-/ � �
� ��I/C9!/A7s@�6D/A�&E/�$%@! � �
����%>.I9��=.�4@/@�@/<*=�%> � �
����%>. V>I%@%�J�õ3#3A � �

31
IT CITY 

ANNUAL REPORT

2014



�= J.õ��-A6ô3%M õI6A.�7/C9-A�3>-�= J.õ�#>�(1'/<K.�%ø9CQ%L #V>�=&&/@5=#7/C9&/@5=#.ô9.�.�I3õ%I'û%�>/9%D-=!@
/>.�>/#AQI'û%M'!>-%K.&>.J1<71=�I���ø#AQ��<�//-�>/&/@5=#*@�>/�>J1<9%D-=!@M3õJ1õ3�J1<�7/C9I'û%/>.�>/
9%D-=!@/>.�>/#AQI'û%1=�5�<�>/ V>I%@%$D/�//-�>/�õ>'�!@#=Q3M'�9�&/@5=##AQ�V>7% �/9&�>/*@�>/�>M3õ 
�= I�%J1õ3
� �����V>7% I'ð>7->.�J%3#>��%K.&>.�J(%�>%�J1<�&'/<->��9�&/@5=#��3&�D-�V>�=& EJ1�>/&/@7>/�
J1<�>/�= �>/�9���<(Eõ&/@7>/L7õI'û%M'!>-%K.&>.#AQM õ/=&-9&7->.�I3õ%J!ôL%I/CQ9� =�!ô9M'%AR���<�//-�>/
!õ9�M õ/=&-!@9%D-=!@�>�#AQ'/<�D-(Eõ"C97Dõ%�ô9%�>/ V>I%@%�>/� 9=%M õJ�ô� I/CQ9�#AQ��7->.�V>7% L7õ!õ9�M õ/=& 
-!@9%D-=!@�>�#AQ'/<�D-(Eõ"C97Dõ%� I�ô%� �>/I*@Q-#D%� �>/1 #D%� �>/99�7Dõ%�Eõ� �>/�>.7/C9K9%�@��>/�9�&/@5=#
#=R�7- 7/C9&>�6ô3%#AQ6V>�=sL7õJ�ô&D��19CQ%�7/C9�>/�CR97/C9/=&K9%�@��>/�9�&/@5=#9CQ%->I'û%�9�&/@5=#��>/J�õM�
7%=�6C9&/@��7ø6%$@7/C9�õ9&=��=&�I'û%!õ%
� %9��>�%AR� ��<�//-�>/&/@5=#.=�-A�9&I�!7%õ>#AQL%�>/�V>�=& EJ1L7õ&/@5=#'�@&=!@!>-��7->.3ô> õ3.
71=�#/=*.øJ1<!1> 71=�#/=*.ø��õ9�V>7% �9�!1> 71=�#/=*.ø�9>#@��>/#V>/>.�>/#AQI�AQ.3K.��=%�J1<�>/�CR9
7/C9�>.#/=*.ø6@%#AQ6V>�=s!>-��I���ø�9�!1> 71=�#/=*.øJ7ô�'/<I#4M#.� 7/C9��7->.#AQI�AQ.3�õ9��=&$D/�@�
�9�&/@5=#
� ����*@�>/�>K�/�6/õ>��>/&/@7>/�>%�J!ô�!=R���<(Eõ&/@7>/��//-�>/(Eõ9V>%3.�>/J1<��<�//-�>/9CQ%
!>-�3>-I7-><6-
� ����!@ !>-(1�>/ V>I%@%�>%L7õI'û%M'!>-J(%�>%J1<�&'/<->�9.ô>�!ô9I%CQ9�
� �����//-�>/�<!õ9�M-ô'/<�9&�@��//-9=%-A6,>*9.ô>�I A.3�=%J1<I'û%�>/J�ô��=%�=&�@��//-�9�&/@5=#�
7/C9I�õ>I'û%7Dõ%6ô3%L%7õ>�7Dõ%6ô3%6>-=s� 7/C9I'û%7Dõ%6ô3%M-ô�V>�= �3>-/=&(@ L%7õ>�7Dõ%6ô3%�V>�= � 7/C9I'û%
�//-�>/�9�&/@5=#I9��%�7/C9&/@5=#9CQ%#AQ'/<�9&�@��>/9=%-A6,>*9.ô>�I A.3�=%�J1<I'û%�>/J�ô��=%�=&�@��>/
�9�&/@5=#� M-ô3ô>�<#V>I*CQ9'/<K.�%ø!%7/C9I*CQ9'/<K.�%ø(Eõ9CQ%� I3õ%J!ô�<M õJ�õ�#AQ'/<�D-(Eõ"C97Dõ%#/>&�ô9%#AQ�< 
-A-!@J!ô�!=R�
� �����//-�>/!õ9�J�õ�L7õ&/@5=##/>&K .M-ô�=��õ>� 7>�-A6ô3%M õI6A.M-ô3ô>K .!/�7/C9K .9õ9-L%6=ss>#AQ
&/@5=##V>�BR%�7/C9"C97Dõ%7/C97Dõ%�EõI*@Q-�BR%7/C91 1�L%&/@5=#7/C9&/@5=#L%I�/C9

	�4 =ĕ�'è/6'
� ��3=%#AQ����$=%3>�-��������<(Eõ&/@7>/'/<�9& õ3.(Eõ&/@7>/���#ô>%� =�%AR
� ���%>.-@%#/ø�9@��ø$I%4� '/<$>%�//-�>/&/@7>/
� ���%>.I9��=.�4@/@�@/<*=�%>� �//-�>/(Eõ9V>%3.�>/
� ���%>.M*K/�%ø�9-!-7=#$%<� /9��//-�>/(Eõ9V>%3.�>/)ï>.'�@&=!@�>/
� ���%>�*=%#@*>�"@/�%�3@M1� /9��//-�>/(Eõ9V>%3.�>/)ï>.&=s�AJ1<�>/I�@%

�1�A��/�ĕ6�9IB)4	+6%'5� 8��1��1�	�4 =ĕ�'è/6'�%9�5��9J
� !>-/>.�>%�>/'/<�D-��<�//-�>/&/@5=#��/=R�#AQ��������I-CQ93=%#AQ����*04�@�>.%������M õ-A�>/�V>7% 
�9&I�!9V>%>�7%õ>#AQJ1<�3>-/=&(@ �9&�9���<(Eõ&/@7>/L%�>/&/@7>/�>%L%I/CQ9�I�AQ.3�=&�>/ V>I%@%�>%!>-
'�!@J1<�>%&/@7>/�9�&/@5=#� �V>7% %K.&>.J(%$D/�@��&'/<->�K�/��>/�>/&/@7>/�>%� J1<9V>%>��>/
&/@7>/!ô>�� O� �9�&/@5=#� 71=�I���øL%�>/ V>I%@%$D/�@�L7õ69 �1õ9��=&6,>*I4/5��@�� I*CQ9I6%9L7õ#AQ'/<�D-32

IT CITY 

ANNUAL REPORT

2014



��<�//-�>/�9�&/@5=#*@�>/�>9%D-=!@J1<�7/C9L7õ�3>-I7P%�9&/3-!19 "B��>/!/3�69&J1<!@ !>-(1�>/
 V>I%@%�>%�9�&/@5=#!>-%K.&>.#AQ�V>7% �K .6/D'9V>%>�7%õ>#AQJ1<�3>-/=&(@ �9&#AQ6V>�=sM õ =�%AR
� ����*@�>/�>I/CQ9��>/�= 6//�&'/<->�'/<�V>'ì�!>-#AQ)ï>.�= �>/I6%9�ô9%#AQ�<%V>I6%9L7õ��<�//-�>/
&/@5=#*@�>/�>9%D-=!@� #=R�%AR� L7õ/3-"B��>/*@�>/�>9%D-=!@�>/I'1AQ.%J'1�J1<I*@Q-I!@-�&'/<->�/>.�ô>. 
'/<�V>'ìL%/<73ô>�#AQM-ô-A�>/'/<�D-��<�//-�>/&/@5=#�J1<L7õ%V>I6%9��<�//-�>/&/@5=#I*CQ9#/>&L%#AQ'/<�D- 
�/>3!ô9M'
� ����9%D-=!@�>/L�õ�ô>.L%3�I�@%M-ôI�@%����1õ>%&>#
� ����9%D-=!@�>/L�õ�ô>.I�@%1�#D%#AQ6V>�=s� O� #AQM õ�V>7% M3õL%�&'/<->�/>.�ô>.'/<�V>'ì!>-#AQ�<M õ/=&
-9&7->.�>���<�//-�>/&/@5=#�7/C9!>-#AQ��<�//-�>/&/@5=#M õI�.-A�>/9%D-=!@L%71=��>/M3õJ1õ3
� ����I'û%��<#AQ'/B�5>)ï>.�= �>/L%I/CQ9�I�AQ.3�=&%K.&>. õ>%�>/I�@%��>/!1> ��>/&/@7>/�>%&D��1J1<
 õ>%�>/'�@&=!@�>/9CQ%�O
� �����= 6//I�@%&V>I7%P�/>�3=1�BQ�M õ/=&9%D-=!@�>���<�//-�>/&/@5=#J1õ3J�ô*%=��>%7/C91E��õ>��9�&/@5=#�
7/C9&D��1L �O�#AQ�/<#V>�@��>/L7õ&/@5=#�
� #=R�%AR� 9V>%>��9���<(Eõ&/@7>/�<M-ô/3-"B��>/9%D-=!@/>.�>/L #AQ9>�-A�3>-�= J.õ�� 7/C9/>.�>/L  
#AQ��<(Eõ&/@7>/7/C9&D��1#AQI�AQ.3K.��=%�=&��<(Eõ&/@7>/-A6ô3%M õI6A.�7/C9(1'/<K.�%øL%1=�5�<9CQ%L �= J.õ��=&
&/@5=#7/C9&/@5=#.ô9.��"õ>-A��!>-��I���ø�9�!1> 71=�#/=*.øJ7ô�'/<I#4M#.��BQ��>/9%D-=!@/>.�>/L%1=�5�<
 =��1ô>3�<!õ9�I6%9!ô9#AQ'/<�D-��<�//-�>/�J1<�7/C9#AQ'/<�D-(Eõ"C97Dõ%I*CQ9*@�>/�>J1<9%D-=!@/>.�>/ =��1ô>3
!>-#AQ�õ9&=��=&�9�&/@5=#7/C9��7->.#AQI�AQ.3�õ9��V>7% �I3õ%J!ôI'û%�>/9%D-=!@/>.�>/#AQI'û%1=�5�<�>/ V>I%@%
$D/�//-�>/�õ>'�!@#=Q3M'�9�&/@5=##AQ�V>7% �/9&�>/*@�>/�>M3õ�= I�%J1õ3

	�4�''%�6'�'+
.1�
� ��3=%#AQ����$=%3>�-��������<�//-�>/!/3�69&'/<�9& õ3.(Eõ#/��D�3D�@���#ô>%� =�%AR
� ���%>.%/3=�%ø�6D3//�� �//-�>/9@6/<J1<'/<$>%�//-�>/!/3�69&
� ���%>.3@�@!�s>�9-/� �//-�>/9@6/<J1<�//-�>/!/3�69&
� ���I/C9!/A7s@�6D/A�&E/�$%@!� �//-�>/9@6/<J1<�//-�>/!/3�69&
� ���%>. V>I%@%�J�õ3#3A� �//-�>/9@6/<J1<�//-�>/!/3�69&

7->.I7!D � %>.%/3=�%ø�6D3//��I'û%(Eõ#AQ-A�3>-/EõJ1<'/<6&�>/�øL%�>/69&#>%�&�>/I�@%�9�&/@5=#�J1<M õ(ô>%�>/9&/-71=�6E!/�­ÐÕÈÕÊÌ�
­ÖÙ�µÖÕ�­ÐÕÈÕÊÌ�«ÐÙÌÊÛÖÙ��9��°¶«

�1�A��/�ĕ6�9IB)4	+6%'5� 8��1��1�	�4�''%�6'�'+
.1��%9�5��9J
� !>-/>.�>%�>/'/<�D-��<�//-�>/&/@5=#��/=R�#AQ��������I-CQ93=%#AQ���6@�7>�-������M õ-A�>/�V>7% 
�9&I�!7%õ>#AQ�3>-/=&(@ �9&�9���<�//-�>/!/3�69&!>-#AQM õ/=&-9&7->.�>���<�//-�>/&/@5=#� 
/3-#=R��>//>.�>%!ô9��<�//-�>/&/@5=# =�!ô9M'%AR
� ����69&#>%L7õ&/@5=#-A�>//>.�>%#>��>/I�@%9.ô>�"E�!õ9�J1<I*A.�*9� K .'/<6>%�>%�=&(Eõ69&&=s�A
J1<(Eõ&/@7>/#AQ/=&(@ �9&� �= #V>/>.�>%#>��>/I�@%#=R�/>.M!/->6J1<'/<�V>'ì� ��<�//-�>/!/3�69&9>� 
I6%9J%<L7õ(Eõ69&&=s�A69&#>%7/C9!/3�69&/>.�>/L �O�#AQI7P%3ô>�V>I'û%�J1<I'û%I/CQ9�6V>�=sL%/<73ô>��>/
!/3�69&&=s�A�9�&/@5=#M õ 33

IT CITY 

ANNUAL REPORT

2014



� ����69&#>%L7õ&/@5=#-A/<&&�>/�3&�D-,>.L%��°ÕÛÌÙÕÈÓ�ªÖÕÛÙÖÓ�� J1</<&&�>/!/3�69&,>.L%� 
�°ÕÛÌÙÕÈÓ�¨ÜËÐÛ�� #AQI7-><6-J1<-A'/<6@#$@(1� J1<*@�>/�>�3>-I'û%9@6/<�9�7%ô3.�>%!/3�69&,>.L%� 
!19 �%L7õ�3>-I7P%�9&L%�>/*@�>/�>J!ô�!=R�� K.�.õ>.� I1@��õ>�7=37%õ>7%ô3.�>%!/3�69&,>.L%� 7/C9 
7%ô3.�>%9CQ%L #AQ/=&(@ �9&I�AQ.3�=&�>/!/3�69&,>.L%
� ����69&#>%L7õ&/@5=#'�@&=!@!>-��7->.3ô> õ3.71=�#/=*.øJ1<!1> 71=�#/=*.ø� �õ9�V>7% �9�
!1> 71=�#/=*.øJ1<��7->.#AQI�AQ.3�õ9��=&$D/�@��9�&/@5=#
� ����*@�>/�>��= I1C9��I6%9J!ô�!=R�&D��1�BQ�-A�3>-I'û%9@6/<�I*CQ9#V>7%õ>#AQI'û%(Eõ69&&=s�A�9�&/@5=#�J1<
I6%9�ô>!9&J#%�9�&D��1 =��1ô>3�/3-#=R�I�õ>/ô3-'/<�D-�=&(Eõ69&&=s�AK .M-ô-A)ï>.�= �>/I�õ>/ô3-'/<�D- õ3.
9.ô>�%õ9.'ì1<����/=R�
� ����*@�>/�>/>.�>/#AQI�AQ.3K.��=%�7/C9/>.�>/#AQ9>�-A�3>-�= J.õ�#>�(1'/<K.�%øL7õI'û%M'!>-��7->.�
J1<�õ9�V>7% �9�!1> 71=�#/=*.ø� #=R�%AR� I*CQ9L7õ-=Q%L�3ô>/>.�>/ =��1ô>36-I7!D6-(1J1<I'û%'/<K.�%ø6E�6D  
!ô9&/@5=#
� �����= #V>/>.�>%�9���<�//-�>/!/3�69&� K .I'ë I(.M3õL%/>.�>%'/<�V>'ì�9�&/@5=#� �BQ�/>.�>% 
 =��1ô>3!õ9�1�%>-K .'/<$>%�//-�>/!/3�69&�J1<!õ9�'/<�9& õ3.�õ9-E19.ô>�%õ9. =�!ô9M'%AR
� ����3>-I7P%I�AQ.3�=&�3>-"E�!õ9���/&"õ3%�I'û%#AQI�CQ9"C9M õ�9�/>.�>%#>��>/I�@%�9�&/@5=#
� ����3>-I7P%I�AQ.3�=&�3>-I*A.�*9�9�/<&&�3&�D-,>.L%�9�&/@5=#
� ����3>-I7P%I�AQ.3�=&�>/'�@&=!@!>-��7->.3ô> õ3.71=�#/=*.øJ1<!1> 71=�#/=*.ø��õ9�V>7% �9�
!1> 71=�#/=*.ø�7/C9��7->.#AQI�AQ.3�õ9��=&$D/�@��9�&/@5=#
� ����3>-I7P%I�AQ.3�=&�3>-I7-><6-�9�(Eõ69&&=s�A
� ����3>-I7P%I�AQ.3�=&/>.�>/#AQ9>�-A�3>-�= J.õ�#>�(1'/<K.�%ø
� ����V>%3%�>/'/<�D-��<�//-�>/!/3�69&J1<�>/I�õ>/ô3-'/<�D-�9��//-�>/!/3�69&J!ô1<#ô>%
� ����3>-I7P%7/C9�õ96=�I�!K ./3-#AQ��<�//-�>/!/3�69&M õ/=&�>��>/'�@&=!@7%õ>#AQ!>-��&=!/�
�ÊÏÈÙÛÌÙ�
� ���/>.�>/9CQ%#AQI7P%3ô>(Eõ"C97Dõ%J1<(Eõ1�#D%#=Q3M'�3/#/>&�,>.L!õ�9&I�!�7%õ>#AQ�J1<�3>-/=&(@ �9&
#AQM õ/=&-9&7->.�>���<�//-�>/&/@5=#
� ����'�@&=!@�>/9CQ%L !>-#AQ��<�//-�>/�9�&/@5=#-9&7->. õ3.�3>-I7P%�9&�>���<�//-�>/!/3�69&
� ����/>.�>%�>/ V>I%@%�>%�9���<�//-�>/!/3�69&L7õ��<�//-�>/&/@5=##/>&I'û%'/<�V>9.ô>�%õ9.
M!/->61<����/=R�

 =ĕ�'è/6'
� ��3=%#AQ����$=%3>�-������(Eõ&/@7>/�9�&/@5=#'/<�9& õ3.���#ô>%� =�%AR
� ���%>.-@%#/ø�9@��ø$I%4� '/<$>%�//-�>/&/@7>/
� ���%>.I9��=.�4@/@�@/<*=�%>� �//-�>/(Eõ9V>%3.�>/
� ���%>.M*K/�%ø�9-!-7=#$%<� /9��//-�>/(Eõ9V>%3.�>/)ï>.'�@&=!@�>/
� ���%>�*=%#@*>�"@/�%�3@M1� /9��//-�>/(Eõ9V>%3.�>/)ï>.&=s�AJ1<�>/I�@%
� ���%>.'/<3@#.ø�/=�5øM*I45�� (Eõ�= �>/#=Q3M'
� ���%>�3%@ >�J6�J�õ3� (Eõ�= �>/)ï>.�>/I�@%
� ���%>�6>33>/D�A�-�A%31� (Eõ�= �>/)ï>.&=s�A34

IT CITY 

ANNUAL REPORT

2014



�1�A��/�ĕ6�9IB)4	+6%'5� 8��1��1��''%�6' =ĕ1N6�+&�6'�%9�5��9J
� !>-/>.�>%�>/'/<�D-��<�//-�>/&/@5=#��/=R�#AQ��������I-CQ93=%#AQ����*04�@�>.%������M õ-A�>/�V>7% 
�9&I�!7%õ>#AQ�3>-/=&(@ �9&�9��//-�>/(Eõ9V>%3.�>/L%�>/&/@7>/�>%L%I/CQ9�I�AQ.3�=&�>/ V>I%@%�>%!>- 
'�!@$D/<J1<�>%&/@7>/�9�&/@5=#� =�!ô9M'%AR
� �����3&�D- EJ1�>/ V>I%@%�@��>/J1<�7/C9&/@7>/�>%'/<�V>3=%�9�&/@5=#
� ���� V>I%@%�>/7/C9'�@&=!@�>%L7õI'û%M'!>-%K.&>.�J(%�>%�J1<�&'/<->�#AQM õ9%D-=!@�>���<�//-�>/
&/@5=#�J1<�7/C9��<(Eõ&/@7>/�9�&/@5=#
� ����I'û%(Eõ/=&-9&9V>%>��9�&/@5=#L%�>/&/@7>/�@��>/�9�&/@5=#L7õI'û%M'!>-3=!"D'/<6��ø� �õ9&=��=&�
%K.&>.�/<I&A.&��õ9�V>7% ��V>6=Q��-!@#AQ'/<�D-(Eõ"C97Dõ%�J1<�7/C9-!@#AQ'/<�D-��<�//-�>/J1<��<(Eõ&/@7>/
#D�'/<�>/

� #=R�%AR� �>/-9&9V>%>�L7õJ�ô�//-�>/(Eõ9V>%3.�>/� !19 �%�>/-9&9V>%>�J�ô&D��19CQ%#AQ�//-�>/ 
(Eõ9V>%3.�>/I7P%6-�3/�<M-ô/3-"B�9V>%>�� J1<�7/C9�>/-9&9V>%>�L%�>/9%D-=!@/>.�>/L #AQ!%7/C9&D��1 
#AQ9>�-A�3>-�= J.õ�� -A6ô3%M õI6A.7/C9(1'/<K.�%øL%1=�5�<9CQ%L �= J.õ��=&&/@5=#7/C9&/@5=#.ô9.��"õ>-A�� 
!>-��I���ø�9�!1> 71=�#/=*.øJ7ô�'/<I#4M#.� �BQ��>/9%D-=!@/>.�>/L%1=�5�< =��1ô>3�<!õ9�I6%9!ô9 
#AQ'/<�D-��<�//-�>/� J1<�7/C9#AQ'/<�D-(Eõ"C97Dõ%I*CQ9*@�>/�>J1<9%D-=!@/>.�>/ =��1ô>3!>-#AQ�õ9&=��=&�9�
&/@5=#7/C9��7->.#AQI�AQ.3�õ9��V>7% �I3õ%J!ôI'û%�>/9%D-=!@/>.�>/#AQI'û%1=�5�<�>/ V>I%@%$D/�//-�>/�õ>'�!@
#=Q3M'�9�&/@5=##AQ�V>7% �/9&�>/*@�>/�>M3õ�= I�%J1õ3
� %9��>�%AR�#AQ'/<�D-��<�//-�>/&/@5=#��/=R�#AQ��������I-CQ93=%#AQ����$=%3>�-������M õ-A-!@-9&9V>%>�
L7õJ�ô�%>�*=%#@*>�"@/�%�3@M1�/9��//-�>/(Eõ9V>%3.�>/)ï>.&=s�AJ1<�>/I�@%�1�%>-/ô3-�=&�%>.�-1��=%#@->�
7/C9�%>.I$A./�=.�4/A3@�@!/�L%�>/�/<#V>%@!@�//-�J1<�7/C96=ss>I*CQ9�9L�õ7/C9/=&&/@�>/7/C91�%>-L%I9�6>/
9CQ%L �=&%@!@&D��1�7%ô3./>��>/�9��ø�//=�3@6>7�@��7/C9&D��19CQ%L L%�>/ V>I%@%�>/9.ô>�L �O�9=%I�AQ.3I%CQ9�
$D/�@��9�&/@5=#L%#>��>/�õ>'�!@�I�AQ.3I%CQ9��=&�>/ V>I%@%�>/I'ë 6>�>�J1<I�AQ.3I%CQ9��=&�>/!@ !ô9$%>�>/7/C9
6">&=%�>/I�@%�#=R�%AR�I*CQ9L7õ�>/ V>I%@%�>%L%I/CQ9�I�AQ.3�=&'�@&=!@�>%#=Q3M''/<�V>3=%�9�&/@5=#-A�3>-�1ô9�!=3
� #=R�%AR��>/-9&9V>%>�L7õJ�ô�%>�*=%#@*>�"@/�%�3@M1�1�%>-/ô3-�=&�%>.�-1��=%#@->�7/C9�%>.I$A./�=.�
4/A3@�@!/� �õ>�!õ%� �<M-ô/3-"B�9V>%>�� J1<�7/C9�>/-9&9V>%>�L%�>/9%D-=!@/>.�>/L #AQ!%7/C9&D��1#AQ9>�-A
�3>-�= J.õ��-A6ô3%M õI6A.7/C9(1'/<K.�%øL%1=�5�<9CQ%L ��3>-�= J.õ��=&&/@5=#7/C9&/@5=#.ô9.��"õ>-A�� !>-
��I���ø�9�!1> 71=�#/=*.øJ7ô�'/<I#4M#.��BQ��>/9%D-=!@/>.�>/L%1=�5�< =��1ô>3�<!õ9�I6%9!ô9#AQ'/<�D- 
��<�//-�>/� J1<�7/C9#AQ'/<�D-(Eõ"C97Dõ%I*CQ9*@�>/�>J1<9%D-=!@/>.�>/ =��1ô>3!>-#AQ�õ9&=��=&�9�&/@5=#7/C9
��7->.#AQI�AQ.3�õ9��V>7% �I3õ%J!ôI'û%�>/9%D-=!@/>.�>/#AQI'û%1=�5�<#AQI'û%�>/ V>I%@%$D/�//-�>/�õ>'�!@#=Q3M'
�9�&/@5=##AQ�V>7% �/9&�>/*@�>/�>M3õ�= I�%J1õ3

�6'.''/6�''%�6'
� �>/�= I1C9�&D��1#AQ�<I�õ> V>/�!V>J7%ô�I'û%�//-�>/�9�&/@5=#�-@M õ(ô>%�=R%!9%�9���<�//-�>/6//7>
J!ôI'û%�>/6//7>K .#AQ'/<�D-��<�//-�>/&/@5=#� �<I'û%(Eõ*@�>/�>�= I1C9�!>-��I���ø�D�6-&=!@�9� 
->!/>����J7ô�*/</>�&=ss=!@-7>�%�V>�= �*�4�������K .�<!õ9�(ô>%#AQ'/<�D-(Eõ"C97Dõ%I'û%(EõJ!ô�!=R��//-�>/�
K .L�õI6A.��õ>�->�!>-71=�I���øJ1<3@$A�>/ =�!ô9M'%AR 35

IT CITY 

ANNUAL REPORT

2014



.8��8�1� =ĕ�;1/<ĕ�D��6'B�Ĕ��5J�	�4�''%�6'
� L%�>/J!ô�!=R���<�//-�>/&/@5=#� L7õ#AQ'/<�D-(Eõ"C97Dõ%I1C9�!=R��//-�>/!>-71=�I���øJ1<3@$A�>/ 
 =�!ô9M'%AR
� ��� (Eõ"C97Dõ%-A�<J%%I6A.�I#ô>�=&�V>%3%7Dõ%#AQ!%"C9
� ��� L%�>/I1C9�!=R��//-�>/� 9>�L�õ3@$A99�I6A.�1��<J%%I1C9��//-�>/I'û%/>.&D��1�/>31<�%�7/C9
�/>31<71>.�%/3-�=%I'û%��<!>-J!ô#AQ'/<�D-(Eõ"C97Dõ%�<I7P%6-�3/� J!ôL%�>/1�-!@J!ô1<�/=R�(Eõ"C97Dõ%!õ9�
99�I6A.� õ3.�<J%%#AQ-A!>-�����#=R�7- �<J&ô��<J%%I6A.�J�ô�%L ->�%õ9.I*A.�L M-ôM õ
� ��� �>/99�I6A.�1��<J%%I1C9�!=R��//-�>/L7õL�õI6A.��õ>�->�� 7>�-A�<J%%I6A.�I#ô>�=%L7õ'/<$>% 
#AQ'/<�D-I'û%(Eõ99�I6A.��AR�> 

	Ĕ6�1�B���''%�6'
� �ô>!9&J#%#AQI'û%!=3I�@%
� ��� �ô>!9&J#%/3-�9���<�//-�>/� #AQM õ/=&�>�&/@5=#L%�>%<�//-�>/L%/E'�ô>!9&J#%�//-�>/ 
/3-�����%�#=R�'ì������/3-#=R�6@R%�����������&>#�K .-A/>.1<I9A.  =�%AR

7->.I7!D�¡�����1V> =&#AQ���M õ/=&-9&7->.�>���<�//-�>/L7õ'�@&=!@�>%'/<�V>J1<�V>�=& EJ1�>/#V>�>%�9�(Eõ&/@7>//< =&6E�L7õI'û%M'!>-
%K.&>.#AQ��<�//-�>/�V>7% M3õ�J1<-A/".%!ø�9�&/@5=#L�õ'�@&=!@�>%

� ��� �ô>!9&J#%/3-�9�(Eõ&/@7>/J1<�//-�>/#AQI'û%(Eõ&/@7>/� #AQM õ/=&�>�&/@5=#L%/E'I�@%I C9%J1<K&%=6
/3-����%�L%'ì������/3-#=R�6@R%I'û%I�@%����1õ>%&>#

�CQ9�//-�>/ !V>J7%ó�
�ó>!9&J#%
/>.I C9%/3-
6V>7/=&'ë�����

K&%=6
'/<�V>'ë
����

���%>.�-1��=%#@->
���%>.I$A./�=.�4/A3@�@!/
���%>.-@%#/ø�9@��ø$I%4
���%>.&Ds'�/�ø�K��3=�%>
���%>.�V>$/�*E%4=� @U9D -6@%
���%>.6D�@%!ø��@!/.//.�
���%>.%/3=�%ø�6D3//�
���%>.3@�@!�s>�9-/
 ��I/C9!/A7s@�6D/A�&E/�$%@!
����%>. V>I%@%�J�õ3#3A

'/<$>%�//-�>/
�//-�>/
'/<$>%�//-�>/&/@7>/
�//-�>/
�//-�>/
�//-�>/
�//-�>/9@6/<J1<'/<$>%�//-�>/!/3�69&
�//-�>/9@6/<J1<�//-�>/!/3�69&
�//-�>/9@6/<J1<�//-�>/!/3�69&
�//-�>/9@6/<J1<�//-�>/!/3�69&

���������
�������
�������
�������
�������
�������
�������
�������
�������
�������

�
�
�
�
�
�
�
�
�
�

/3- ��������� �

36
IT CITY 

ANNUAL REPORT

2014



	Ĕ6�1�B��1;I��G�|�ĕ6%9}
� &/@5=#M õ-A�>/6-#&I�@%I�õ>�9�#D%6V>/9�I1AR.��A*L7õJ�ô(Eõ&/@7>/�V>%3%��� �%� L%'ì������ /3-#=R�6@R% 
I'û%I�@%������� �&>#

	Ĕ6.1��5g�9B)4	Ĕ6�'è�6'1;I�G

�6'�N6�5��=B)�8
�6'
� &/@5=#M õL7õ�3>-6V>�=s�=&�>/ V>I%@%�>%,>.L!õ71=�$//->,@&>1�K .��<�//-�>/&/@5=#-A�3>--Dô�-=Q%
#AQ�<'�@&=!@!>-->!/�>/�V>�=& EJ1#AQ A� K .�<'�@&=!@!>-J%3#>�'�@&=!@#AQ A�9��//-�>/&/@5=#� #<I&A.% 
!>-#AQ!1> 71=�#/=*.øM õ�V>7% M3õL%�õ9*B�'�@&=!@#AQ A6V>7/=&�//-�>/&/@5=#� #<I&A.%��ªÖËÌ�ÖÍ�©ÌÚÛ�·ÙÈÊÛÐÊÌ�
ÍÖÙ�«ÐÙÌÊÛÖÙÚ�ÖÍ�³ÐÚÛÌË�ªÖÔ×ÈÕÐÌÚ�
� %9��>�%AR�&/@5=#.=�%V>71=��>/�>/�V>�=& EJ1�@��>/#AQ A�6V>7/=&&/@5=#� #<I&A.%'ì���� ��»ÏÌ�·ÙÐÕÊÐ×ÓÌÚ�
ÖÍ�®ÖÖË�ªÖÙ×ÖÙÈÛÌ�®ÖÝÌÙÕÈÕÊÌ�ÍÖÙ�³ÐÚÛÌË�ªÖÔ×ÈÕÐÌÚ������� I'û%J%3#>�L%�>/ V>I%@%�>%�9�&/@5=#� 
I*CQ9'/<K.�%ø!ô9�>/ V>I%@%$D/�@��9�&/@5=#�J1<I'û%�>/I6/@-6/õ>��3>-K'/ô�L6J1<'/<6@#$@,>*�9�)ï>.�= �>/
9=%�<6/õ>��3>-I�CQ9-=Q%L7õI�@ �BR%J�ô(Eõ"C97Dõ%�(Eõ1�#D%�J1<(Eõ#AQI�AQ.3�õ9�#D�)ï>.

�6'�N6�5��=B)�6'D�ĕ�ĕ1%=)$6&D�
� ��<�//-�>/&/@5=#M õ!/<7%=�"B��3>-6V>�=s�9��>/'ð9��=%�õ9-E1,>.L%�9�&/@5=#M'L�õI*CQ9'/<K.�%ø
6ô3%!%I'û%9.ô>�.@Q���B�-A%K.&>.L7õ-A�>/I�P&/=�5>�õ9-E1�BQ�.=�-@M õI'ë I(.!ô9'/<�>�%M3õI'û%�3>-1=&�K .�V>7% 
L7õ/=&/EõI�*><(Eõ#AQ-A6ô3%I�AQ.3�õ9�I#ô>%=R%
� #=R�%AR�&/@5=#M õJ�õ�L7õ(Eõ&/@7>/#/>&"B�,>/<7%õ>#AQL%�>//>.�>%�>/"C971=�#/=*.øL%&/@5=#�9�!%�/3-"B�
�Eô6-/6J1<&D!/#AQ.=�M-ô&//1D%@!@,>3<� !19 �%/>.�>%�>/I'1AQ.%J'1��>/"C971=�#/=*.ø!ô96V>%=��>%� ��1�!��
J1<!1> 71=�#/=*.ø� !>-->!/>�� � J1<&#1�K#5!>-->!/>����� J7ô�*/</>�&=ss=!@71=�#/=*.øJ1<
!1> 71=�#/=*.ø�*�4������
� 9A�#=R�&/@5=#M õ7õ>--@L7õ�//-�>/�(Eõ&/@7>/�J1<*%=��>%�/3-"B��Eô6-/6J1<&D!/#AQ.=�M-ô&//1D%@!@,>3<�9�
&D��1 =��1ô>3� #V>�>/�CR9� �>.� K9%� 7/C9/=&K9%71=�#/=*.ø�9�&/@5=#� K .L�õ�õ9-E1,>.L%�BQ�.=�M-ôI'ë I(.!ô9
6>$>/��%�6V>7/=&�/�A#AQ�//-�>/�(Eõ&/@7>/�/3-"B��Eô6-/6J1<&D!/#AQ.=�M-ô&//1D%@!@,>3<�#V>�>/�CR9��>.�K9%�
7/C9/=&K9%71=�#/=*.ø�9�&/@5=##AQM-ôI�õ>�ô>.�/�A�õ>�!õ%� L7õ/>.�>%!ô96V>%=��>%� ��1�!�� J1<!1> 71=�#/=*.ø
#D��/=R�#AQ#V>�>/�CR9��>.�K9%�7/C9/=&K9%71=�#/=*.ø =��1ô>3,>.L%���3=%�%=&J!ô3=%#AQI�@ />.�>/�BR%�*/õ9-#=R�6ô�
6V>I%>/>.�>%%ARL7õ�=&/9��//-�>/(Eõ9V>%3.�>/)ï>.&=s�AJ1<�>/I�@%I*CQ9I�P&I'û%71=��>%#D��/=R�
� #=R�%AR� 7>�*&3ô>&D��1�õ>�!õ%M õ%V>�õ9-E1,>.L%�9�&/@5=#M'L�õI*CQ9'/<K.�%ø6ô3%!=3� &/@5=#"C93ô>&D��1 
 =��1ô>3-A�3>-(@ #>�3@%=.9.ô>�/õ>.J/��J1<�<"E�1�K#5!>-�õ9&=��=&*%=��>%�9�&/@5=#!ô9M'

�ô>69&&=s�A /9&'ì&=s�A������
����ô>69&&=s�A ���������
����ô>&/@�>/9CQ%�O ������

37
IT CITY 

ANNUAL REPORT

2014



"�5��6�
� ��3=%#AQ����$=%3>�-������&/@5=#-A*%=��>%#=R�6@R%������%� =�%AR

� #=R�%AR���3=%#AQ����$=%3>�-������&/@5=#-A�V>%3%*%=��>%#=R�6@R%������%

� L%'ì������J1<L%'ì������&/@5=#L7õ�ô>!9&J#%J�ô*%=��>%#=R�7- L%/E'I�@%I C9%J1<K&%=6I#ô>�=&��������
1õ>%&>#� J1<I#ô>�=&� ����� 1õ>%&>#� !>-1V> =&� %9��>�%AR� L%�ô3�/<.<I31>I A.3�=%� &/@5=#M õ6-#&I�@% 
I�õ>�9�#D%6V>/9�I1AR.��A*�V>%3%#=R�6@R%��������� �&>#�J1<���� ��� ��&>#�!>-1V> =&

�C&�6&�6'1�'%B)4"5��6"�5��6�
� &/@5=#M õ�= L7õ-A�>/9&/-J1<*=�%>�3>-/Eõ�3>-6>->/"�9�*%=��>%9.ô>�6-QV>I6-9� K .%=&!=R�J!ô 
�>//=&*%=��>%L7-ô� &/@5=#�<�= L7õ-A�>/9&/-*%=��>%L7-ôI*CQ9�3>-I�õ>L�"B��=R%!9%�>/'�@&=!@�>%L7-ô 
L%6ô3%�>%#AQ/=&(@ �9&�%9��>�%=R%�&/@5=#M õ�= 9&/-J1<6=--%>,>.L%I*CQ9I*@Q-'/<6@#$@,>*J1<#=�5<L%�>/
'�@&=!@�>%�9�(Eõ&/@7>/J1<*%=��>%
� L%'ì#AQ(ô>%->� &/@5=#.=���-Dô�I%õ%�>/)í�9&/-*%=��>%L%I/CQ9��>/L7õ&/@�>/� #=R�L%6ô3%�9�(Eõ�= �>//õ>%�
*%=��>%�>.��ô>�I#�%@��6!P9�6@%�õ>�J1<J��I�A./ø�%9��>�!õ9�-A�3>-/EõJ1<#=�5<�6>->/"L7õ�õ9-E1J�ô1E��õ>
M õ9.ô>�"E�!õ9�J1<%ô>I�CQ9"C9J1õ3� .=�!õ9�'�@&=!@7%õ>#AQ õ3.�3>-/=&(@ �9&J1< õ3.�3>-I!P-L�� K .I�*>< 
L%I/CQ9��>/L7õ&/@�>/� I*CQ9'1E�)ù�*%=��>%#D��%L7õ-A�@!6V>%B�#AQ A� �CQ96=!.ø� J1<�/@�L�L%�>/'�@&=!@!ô91E��õ>� 
I*CQ9L7õ1E��õ>I�@ �3>-'/<#=&L��%9��>�%AR�.=�-A�>/'/<I-@%(1�>/'�@&=!@I'û%/<.<�O��BQ�&/@5=#�> 3ô>J%3�@ 
'�@&=!@ =��1ô>3�<I'û%�>/*=�%>&D�1>�/L7õ-A�D�,>*9.ô>�.=Q�.C%�

J(%� �V>%3%*%=��>%���%�
(Eõ&/@7>/ �
�õ>6ô�J1<�= �>/�1=�6@%�õ> �
�õ>'1A�J1<�= �>/(1@!,=��ø ���
�>/&/@7>/:>/ø J3/ø���ºÛÖÙÌ �
*%=��>%�>.���ºÛÖÙÌ ���
6!P9�6@%�õ>���ºÛÖÙÌ ��
&/@�>/1E��õ>���ºÛÖÙÌ ��
I�P&I�@%��ªÈÚÏÐÌÙ����ºÛÖÙÌ ��
&=s�A��>/I�@%�&D��1�J1<&/@7>/��¨ËÔÐÕ� ��
�>/!1> �́ °º�J1<�́ ÈÐÕÛÌÕÈÕÊÌ ��
(Eõ!/3�69&,>.L% �

/3- ���

38
IT CITY 

ANNUAL REPORT

2014



�ĕ1"ô"6��ĕ6�B'��6�D�'4&4A+)6�å��Č�9I Ĕ6�%6
� M-ô-A

�6'	+�	<%$6&D�
� L%�>/'/<�D-��<�//-�>/��/=R�#AQ��������I-CQ93=%#AQ����$=%3>�-������K .-A�//-�>/!/3�69&���#ô>%�
I�õ>/ô3-'/<�D- õ3.���<�//-�>/&/@5=#'/<I-@%�3>-I*A.�*9�9�/<&&�>/�3&�D-,>.L%�9�&/@5=#�K .6/D'
6>/<6V>�=sM õ =�%AR 

ã��1�	Ę�'B)4.$6"B+�)ĕ1%
� ��<�//-�>/&/@5=#-A�3>-I7P%3ô>�&/@5=#;�-AK�/�6/õ>�9��ø�/#AQ�= I�%J1<M õ�V>7% �9&I�!9V>%>��3>-
/=&(@ �9&�9�J!ô1<)ï>.� -A�>/�V>7% I'ð>7->.�>/ V>I%@%$D/�@�#AQ�= I�%K .)ï>.�= �>/J1<(Eõ&/@7>//ô3-�=%
*@�>/�>� %9��>�%AR� &/@5=#;� .=�L�õ�õ9-E1L%'ì#AQ(ô>%->I*CQ9'/=&�1.D#$øL%�>/ V>I%@%$D/�@�� &/@5=#;� �B�I7P%3ô>� 
-A�3>-I7-><6-J1<6>->/" V>I%@%�>%M õ!>-I'ð>7->.#AQ�V>7% 
� 6V>7/=&%K.&>.� /<I&A.&3@$A'�@&=!@�>%� J1<�õ9�V>7% I�AQ.3�=&�/@.$//-��ªÖËÌ�ÖÍ�ÊÖÕËÜÊÛ�� &/@5=#;� 
M õ-A�>/�V>7% M3õI'û%1>.1=�5�ø9=�5/I*CQ9I'û%J%3#>�L%�>/'�@&=!@�>%�9��//-�>/� (Eõ&/@7>/� J1<*%=��>% 
#D�)ï>.� K ./<I&A.&3@$A'�@&=!@ =��1ô>3M õ�V>7% �BR%K .�V>%B�"B���7->.J1<�õ9&=��=&#AQI�AQ.3�õ9�J1<(1�/<#&
#AQ9>�I�@ �=&(Eõ-A6ô3%M õI6A.

ä���6'�'è/6'	+6%A.9I&�
� ��<�//-�>/&/@5=#-A�3>-I7P%3ô>� &/@5=#;� -A�>/'/<I-@%�3>-I6AQ.�#AQ9>�-A(1�/<#&!ô9�>/ V>I%@% 
$D/�@��9�&/@5=#9.ô>�6-QV>I6-9�I*CQ9�V>7% 3@$A&/@7>/J1<�3&�D-L7õ�3>-I6AQ.�9.EôL%/< =&#AQ.9-/=&M õ�*/õ9-�=&
J�õ�L7õ*%=��>%#D��%#AQI�AQ.3�õ9�/=&#/>&J1<'�@&=!@!>-->!/�>/&/@7>/�3>-I6AQ.�#AQ�V>7% M3õ

å���6'	+�	<%�6'��8�5�8�6�!ď6&�'è/6'
� ��<�//-�>/&/@5=#-A�3>-I7P%3ô>�&/@5=#;�-A�>/�V>7% �9&I�!�9V>%>�7%õ>#AQ�J1<3�I�@%9V>%>�9%D-=!@
�9�)ï>.&/@7>/L%J!ô1</< =&M3õ9.ô>��= I�%I'û%1>.1=�5�ø9=�5/� J1<J.�7%õ>#AQ�3>-/=&(@ �9&�>% õ>%�>/
9%D-=!@��>/&=%#B�&=s�AJ1<�õ9-E16>/6%I#4�J1<�>/ EJ1�= I�P&#/=*.ø6@%99��>��=%K .I P �> �I*CQ9I'û%�>/
!/3�69&�BQ��=%J1<�=%�L%�/�A#AQ&/@5=#-A�>/#V>$D/�//-�=&(Eõ"C97Dõ%/>.L7sô��//-�>/�(Eõ&/@7>/�7/C9(Eõ#AQI�AQ.3�õ9�
�=&&D��1 =��1ô>3�&/@5=#�<I6%9/>.�>/ =��1ô>3(ô>%#AQ'/<�D-��<�//-�>/J1<�/<#V>/>.�>/%=R%I6-C9%#AQ�/<#V>
�=&&D��1,>.%9�

æ��'4��.6'.�A�,B)4�6'.;I1.6'�ĕ1%=)
� ��<�//-�>/&/@5=#-A�3>-I7P%3ô>�&/@5=#;�M õ-A�>/�= #V>7%=�6C9I�@s'/<�D-��<�//-�>/�K .-A�õ9-E1
J1</>.1<I9A. �9�3>/<#AQ�<I�õ>/ô3-'/<�D-L7õ��<�//-�>/&/@5=#M õ*@�>/�>�ô9%�>/'/<�D-1ô3�7%õ>9.ô>�%õ9.�
��3=%�J1<�= L7õ-A�>/&=%#B�/>.�>%�>/'/<�D-��BQ�#V>L7õ6>->/"9õ>�9@�J1<!/3�69&�3>-I7-><6-L%�>/'�@&=!@
7%õ>#AQ�9��//-�>/M õ
� L%�>/�= #V>&=s�A� &/@5=#M õI1C9�L�õ%K.&>.&=s�A!>-71=��>/&=s�A#AQ/=&/9�#=Q3M'� J1<M õ�= I�P&I9�6>/
'/<�9&�>/&=%#B�!ô>��O�9.ô>�I7-><6-� 39

IT CITY 

ANNUAL REPORT

2014



ç��'4���6'�8��6%
� ��<�//-�>/&/@5=#-A�3>-I7P%3ô>� &/@5=#;� -A�>/&//�D3>/<�>/'/<�D-I�AQ.3�=&�>/!@ !>-(1�>/ 
 V>I%@%�>%L%#D��O�M!/->6�I*CQ9/>.�>%J�ô��<�//-�>//=&#/>&J1<L7õ�õ9I6%9J%<L%�>/'�@&=!@�>%�6V>7/=&
J(%�>%L%�>/ V>I%@%�>%J1<�&'/<->�&/@5=#�<-A�>/�= #V>J1<#&#3%I'û%'/<�V>#D�'ì
� �/�A#AQ-A�>/!/3�69&,>.L%� &/@5=#M õ�V>7% L7õ(Eõ!/3�69&!õ9�/>.�>%(1!/�!ô9��<�//-�>/ 
!/3�69&�#=R�%AR�I*CQ9L7õ(Eõ!/3�69&6>->/"'�@&=!@�>%M õ9.ô>�9@6/<J1<I6%9/>.�>%(1�>/!/3�69&!>-�õ9I#P�

�'4+5�8�''%�6'� =ĕ�'è/6'�B)4A)�6�<�6'�'è-5�

1V> =&
#AQ

�CQ9���6�D1 9>.D�
�'ì� �>/4B�5>

6= 6ô3%
�>/"C97Dõ%
���

'/<6&�>/�ø#V>�>%

!V>J7%ô� �ô3�I31> !V>J7%ô� �CQ97%ô3.�>%�&/@5=#�'/<I,#$D/�@�

� %>.�-1��=%#@->
'/<$>%�//-�>/
J1<�//-�>/
(Eõ-A9V>%>�1�%>-

�� '/@ss>K#
6>�>/=�'/<4>6%4>6!/ø
6">&=%&=��@!*=�%&/@7>/4>6!/ø

'/@ss>!/A�6>�>*>�@�.4>6!/ø
'/@ss>!/A�6>�>�>/&=s�A
-7>3@#.>1=.$//-4>6!/ø

'/@ss>&=!/�3@#.>1=.'ð9��=%
/>�9>�>�=�/��/Dô%#AQ����

71=�6E!/'/<�>4%A.&=!/
6">&=%�//-�>/&/@5=#M#.�
�/Dô%#AQ���

71=�6E!/'/<$>%�//-�>/&/@5=#�
6">&=%�//-�>/&/@5=#M#.�
�/Dô%#AQ���

���  'ù��D&=% '/<$>%�//-�>/ &/@5=#�M9#A��@!AR��V>�= ��-7>�%�
'ù��D&=% �//-�>/J1<'/<$>%

�//-�>/�V>�=& EJ1
�@��>/#AQ A

&/@5=#�673@/@.>6!A19@% =6!/A�
�V>�= ��-7>�%�

'ù��D&=% '/<$>%�//-�>/ &/@5=#�#/@6�I/#!@R���V>�= 
'ù��D&=% '/<$>%�//-�>/ &/@5=#�I36#øK�6#ø�I9P%�@I%A./@Q��

�V>�= 
'ù��D&=% �//-�>/(Eõ#/��D�3D�@

6>�>�>/I�@%
J1<�>/&=s�A

6V>%=��>%��<�//-�>/
�õ>/>��>/*1I/C9%

���������� '/<$>%��<�//-�>/
�//.>&//�

6,>3@�>�A*&=s�A

����������� '/<$>%�//-�>/
!/3�69&J1<
'/<I-@%(1
,>�/>��>/

�/<#/3�4B�5>$@�>/

����������� '/<$>%�//-�>/ 9��ø�>/I*CQ9�>/'�@/E'/<&&
6">&=%�>/I�@%

����������� 9$@& A�/-&=s�A�1>� �/<#/3��>/�1=�
��� ������� '/<$>%�//-�>/ 6V>%=��>%61>��@%J&ô�/=�&>1
����������  '/<$>%�//-�>/ &//5=#I�@%#D%9D!6>7�//-

�%> .ô9-
� %>.I$A./�=.�4/A3@�@!/

�//-�>/J1<�//-�>/
(Eõ-A9V>%>�1�%>-

�� »ÏÌ�°ÕÚÛÐÛÜÛÌ�ÖÍ�ªÏÈÙÛÌÙÌË�
¨ÊÊÖÜÕÛÈÕÛÚ�ÐÕ�¬ÕÎÓÈÕË���
¾ÈÓÌÚ��³ÖÕËÖÕ��¼²

'/@ss>&=!/
3@#.>1=.'ð9��=%/>�9>�>�=�/

'/<�>4%A.&=!/71=�6E!/
«ÐÙÌÊÛÖÙ�̈ ÊÊÙÌËÐÛÈÛÐÖÕ�
·ÙÖÎÙÈÔ�/Dô%#AQ�����«¨·�

'/<�>4%A.&=!/71=�6E!/�
»ÏÌ�¹ÖÓÌ�ÖÍ�ÛÏÌ�ªÏÈÐÙÔÈÕ�
·ÙÖÎÙÈÔ�/Dô%#AQ�����¹ª·�

���� 'ù��D&=% �//-�>/ &/@5=#�M9#A��@!AR��V>�= ��-7>�%�
'ù��D&=% '/<$>%�//-�>/ &/@5=#�I963AK9I9��V>�= �

�-7>�%�
�����
��'ù��D&=%

(Eõ&//.>.*@I45 3@�>���>/&=s�A$%>�>/	
-7>3@#.>1=./>-�V>J7�

�����
��'ù��D&=%

4>6!/>�>/.ø*@I45 ��<&/@7>/$D/�@�
-7>3@#.>1=./>-�V>J7�

40
IT CITY 

ANNUAL REPORT

2014



1V> =&
#AQ

�CQ9���6�D1 9>.D�
�'ì� �>/4B�5>

6= 6ô3%
�>/"C97Dõ%
���

'/<6&�>/�ø#V>�>%

!V>J7%ô� �ô3�I31> !V>J7%ô� �CQ97%ô3.�>%�&/@5=#�'/<I,#$D/�@�

� %>.-@%#/ø�9@��ø$I%4
�//-�>/J1<
'/<$>%�//-�>/&/@7>/
J1<�//-�>/
(Eõ-A9V>%>�1�%>-

�� '/@ss>%@!@4>6!/
 D5�A&=��@!�@!!@-4=� @U
«ÖÔÐÕÐÊÈÕ�¼ÕÐÝÌÙÚÐÛà�ÖÍ�
ªÈÓÐÍÖÙÕÐÈ��67/=�9I-/@�>�'ì�����

'/@ss>3@#.>4>6!/
 D5�A&=��@!�@!!@-4=� @U�6>�>3@�>
/<&&6>/6%I#4I*CQ9�>/�= �>/�
-7>3@#.>1=.-7>6>/�>-

'/@ss>!/A�@!!@-4=� @U
3@#.>4>6!/&=��@!�
�3@#.>�>/�9-*@3I!9/ø��
��<3@43�//-J1<I#�K%K1.A
�>/I�5!/�-7>3@#.>1=.
I#�K%K1.A/>�-��1$=s&D/A

'/@ss>!/A�6">'ù!.�//-4>6!/ø�
­Ü�̄ ÚÐÕÎ�°ÕÚÛÐÛÜÛÌ�ÖÍ�
»ÌÊÏÕÖÓÖÎà��M!õ73=%�

71=�6E!/3@#.>�>/'/<�=%,=.
/< =&6E��/Dô%#AQ���6V>%=��>%
��<�//-�>/�V>�=&J1<6ô�I6/@-
�>/'/<�9&$D/�@�'/<�=%,=.�
��',���'ì�����

'/<�>4%A.&=!/71=�6E!/�«¨·��
«ÐÙÌÊÛÖÙ�̈ ÊÊÙÌËÐÛÈÛÐÖÕ�
·ÙÖÎÙÈÔ�6->�-6ô�I6/@-
�//-�>/&/@5=#M#.�/Dô%#AQ���

'/<�>4%A.&=!/71=�6E!/�¹ª·��
»ÏÌ�¹ÖÓÌ�ÖÍ�ÛÏÌ�ªÏÈÐÙÔÈÕ�
·ÙÖÎÙÈÔ�6->�-6ô�I6/@-
�//-�>/&/@5=#M#.�/Dô%#AQ���

���� 'ù��D&=% �//-�>/�J1<'/<$>%�
�//-�>/&/@7>/

&/@5=#�&@�@I%6�99%M1%ø��V>�= �
�-7>�%�

'ù��D&=% �//-�>/ &/@5=#��9/ø�J9% ø�*A���V>�= 
'ù��D&=% �//-�>/�J1<'/<$>%�

�//-�>/&/@7>/
&/@5=#�M9#A��@!AR��V>�= ��-7>�%�

'ù��D&=% �//-�>/�J1<'/<$>%�
�//-�>/&/@7>/

&/@5=#�I99>/øM9*A��V>�= �
�-7>�%�

'ù��D&=% �//-�>/ &/@5=#��1Dô-J9 3>%�ø�/AI6@/ø��
�V>�= 

'ù��D&=% �//-�>/ &/@5=#��õ9-E1I�/ @!J7ô��>!@�
�V>�= 

'ù��D&=% �//-�>/ &/@5=#�I9&@�6ø� AI3119'I-%!ø�
�V>�= 

'ù��D&=% '/<$>%�//-�>/ &/@5=#� A�J9% ø�&A�
�'/<I#4M#.���V>�= 

�����
��'ù��D&=%

�//-�>/J1<�//-�>/
(Eõ�= �>/L7sô

&/@5=#�I963AK9I9��V>�= �
�-7>�%�

� %>.&Ds'�/�ø
K��3=�%>
�//-�>/J1<�//-�>/
(Eõ-A9V>%>�1�%>-

�  K/�I/A.%9=66=-�=s*>�@�.�>/�
'ì�� ��

'/@ss>!/A�6>�>I4/5�4>6!/ø
»ÏÌ�¼ÕÐÝÌÙÚÐÛà�ÖÍ�µÖÛÛÐÕÎÏÈÔ�
'/<I#49=��05�'ì�� ��

'/<�>4%A.&=!/71=�6E!/
«ÐÙÌÊÛÖÙ�̈ ÊÊÙÌËÐÛÈÛÐÖÕ�
·ÙÖÎÙÈÔ�/Dô%#AQ���������«¨·�

'/<�>4%A.&=!/71=�6E!/
«ÐÙÌÊÛÖÙ�ªÌÙÛÐÍÐÊÈÛÐÖÕ�·ÙÖÎÙÈÔ�
/Dô%#AQ����������«ª·�

'/<�>4%A.&=!/71=�6E!/
¹ÖÓÌ�ÖÍ�ªÖÔ×ÌÕÚÈÛÐÖÕ�
ªÖÔÔÐÛÛÌÌ�/Dô%#AQ���������¹ªª�

���� 'ù��D&=% '/<$>%�//-�>/ &/@5=#�%@3�@!AR���/D�I#*;���V>�= �
�-7>�%�

'ù��D&=% '/<$>% -E1%@$@� /�I#A.-�K��3=�%>
'ù��D&=% /9�'/<$>%�//-�>/ &/@5=#�67*=�%>9@%I!9/øK:1 @R��

�V>�= ��-7>�%�
'ù��D&=% /9�'/<$>%�//-�>/ &/@5=#�67*=�%*@&E1��V>�= �

�-7>�%�
'ù��D&=% �//-�>/ &/@5=#�M9#A��@!AR��V>�= ��-7>�%�
����������� �//-�>/!/3�69& &/@5=#�K/�*.>&>1&V>/D�/>5�/ø�

�V>�= ��-7>�%�
����������� �//-�>/ &/@5=#�K/�*.>&>1&V>/D�/>5�/ø�

�V>�= ��-7>�%�

41
IT CITY 

ANNUAL REPORT

2014



1V> =&
#AQ

�CQ9���6�D1 9>.D�
�'ì� �>/4B�5>

6= 6ô3%
�>/"C97Dõ%
���

'/<6&�>/�ø#V>�>%

!V>J7%ô� �ô3�I31> !V>J7%ô� �CQ97%ô3.�>%�&/@5=#�'/<I,#$D/�@�

� %>.�V>$/
*E%4=� @U9D -6@%
�//-�>/J1<�//-�>/
(Eõ-A9V>%>�1�%>-

�  -=$.-4B�5>�K/�I/A.%I(.9@�

'/<�>4%A.&=!/71=�6E!/
«ÐÙÌÊÛÖÙ�̈ ÊÊÙÌËÐÛÈÛÐÖÕ�
·ÙÖÎÙÈÔ�/Dô%#AQ���������«¨·�

'/<�>4%A.&=!/71=�6E!/
«ÐÙÌÊÛÖÙ�ªÌÙÛÐÍÐÊÈÛÐÖÕ�·ÙÖÎÙÈÔ�
/Dô%#AQ����������«ª·�

���� 'ù��D&=% �//-�>/ &/@5=#�M9#A��@!AR��V>�= ��-7>�%�
�����
��'ù��D&=%

�//-�>/ &/@5=#�67*=�%>9@%I!9/øK:1 @R��
�V>�= ��-7>�%�

�����
��'ù��D&=%

/9�'/<$>%�//-�>/ &/@5=#�M#.I*/�@I %#ø+E 6ø�
�V>�= ��-7>�%�

'ù��D&=% �//-�>/ &/@5=#�6=-*=%$-@!/��V>�= 
�����
��'ù��D&=%

'/<$>%�//-�>/ &/@5=#�.E%AI39/ø6&@3!AR��V>�= 

�����
��'ù��D&=%

'/<$>%�//-�>/ &/@5=#�.E%A+ù% ø6��V>�= 

�����
��'ù��D&=%

�//-�>/ &/@5=#�I*/�@I %#øK:1 @R���V>�= 

�����
��'ù��D&=%

'/<$>%�//-�>/ &/@5=#�.E%AI�P%#/=1��V>�= 

� %>.6D�@%!ø��@!/.//.�
�//-�>/J1<�//-�>/
(Eõ-A9V>%>�1�%>-

�� -=$.-4B�5>

'/<�>4%A.&=!/71=�6E!/�
«ÐÙÌÊÛÖÙ�̈ ÊÊÙÌËÐÛÈÛÐÖÕ�·ÙÖÎÙÈÔ�
/Dô%#AQ�� ��«¨·�

71=�6E!/�­ÐÕÈÕÊÌ�ÍÖÙ�
µÖÕ�­ÐÕÈÕÊÌ�«ÐÙÌÊÛÖÙ��­µ�

���� 'ù��D&=% �//-�>/ &/@5=#�M9#A��@!AR��V>�= ��-7>�%�
�����
��'ù��D&=%

'/<$>%�//-�>/ &/@5=#�6=-*=%$-@!/��V>�= 

�����
��'ù��D&=%

�//-�>/ &/@5=#�.E%AI39/ø6&@3!AR��V>�= 

�����
��'ù��D&=%

�//-�>/ &/@5=#�67%V>I#P��øM#1ø��V>�= 

� %>.%/3=�%ø�6D3//�
�//-�>/9@6/<J1<
'/<$>%�//-�>/
!/3�69&

�� ´ÈÚÛÌÙ�ÖÍ�ºÊÐÌÕÊÌ��¨Î��¬ÊÖÕ����
¼ÕÐÝÌÙÚÐÛà�ÖÍ�¾ÐÚÊÖÕÚÐÕ�
´ÈËÐÚÖÕ��¼º¨�

'/@ss>!/A�6>�>I4/5�4>6!/ø
-7>3@#.>1=.$//-4>6!/ø

'/<�>4%A.&=!/�%=�&/@7>//< =&6E� 
71=�6E!/���/Dô%#AQ�����9���*�

'/@ss>&=!/�3@#.>1=.'ð9��=%
/>�9>�>�=�/��3'9���/Dô%#AQ���

'/<�>4%A.&=!/71=�6E!/�
«ÐÙÌÊÛÖÙ�ªÌÙÛÐÍÐÊÈÛÐÖÕ�·ÙÖÎÙÈÔ�
/Dô%#AQ�����«ª·�

'/<�>4%A.&=!/71=�6E!/�
»ÏÌ�¹ÖÓÌ�ÖÍ�ÛÏÌ�ªÏÈÐÙÔÈÕ�
·ÙÖÎÙÈÔ�/Dô%#AQ�����¹ª·�

'/<�>4%A.&=!/71=�6E!/
¨ÜËÐÛ�ªÖÔÔÐÛÛÌÌ�·ÙÖÎÙÈÔ�
/Dô%#AQ�����¨ª·�

� 'ù��D&=% '/<$>%�//-�>/ &/@5=#�&@�@I%6�99%M1%ø��V>�= �
�-7>�%��

'ù��D&=% �//-�>/9@6/<J1<
'/<$>%�//-�>/
!/3�69&

&/@5=#�M9#A��@!AR��V>�= ��-7>�%�

'ù��D&=% '/<$>% �1Dô-$D/�@��¶ÕÓÐÕÌ�©ÜÚÐÕÌÚÚ
ÈÕË�°ÕÍÖÙÔÈÛÐÖÕ��̈ ¹®

'ù��D&=% '/<$>%�//-�>/ &/@5=#�I�I96I��'/<�=%,=.�
�'/<I#4M#.���V>�= ��-7>�%�

����������� 9$@& A �/-�>/'/<�=%,=.
�/<#/3�*>�@�.ø

����������� 9$@& A �/-#<I&A.%�>/�õ>
�/<#/3�*>�@�.ø

42
IT CITY 

ANNUAL REPORT

2014



1V> =&
#AQ

�CQ9���6�D1 9>.D�
�'ì� �>/4B�5>

6= 6ô3%
�>/"C97Dõ%
���

'/<6&�>/�ø#V>�>%

!V>J7%ô� �ô3�I31> !V>J7%ô� �CQ97%ô3.�>%�&/@5=#�'/<I,#$D/�@�

� %>.3@�@!�s>�9-/
�//-�>/9@6/<J1<
�//-�>/!/3�69&

�� ´ÈÚÛÌÙ�ÖÍ�ºÊÐÌÕÊÌ
�ªÖÔ×ÜÛÌÙ�ºÊÐÌÕÊÌ��
¼ÕÐÝÌÙÚÐÛà�ÖÍ�°¶¾¨��¼º¨�

'/@ss>!/A�*>�@�.4>6!/ø
J1<�>/&=s�A��6>�>6"@!@�
�D8>1��/�ø-7>3@#.>1=.

'/<�>4%A.&=!/71=�6E!/
«ÐÙÌÊÛÖÙ�̈ ÊÊÙÌËÐÛÈÛÐÖÕ�·ÙÖÎÙÈÔ�
/Dô%#AQ�����«¨·�

'/<�>4%A.&=!/71=�6E!/
¨ÜËÐÛ�ªÖÔÔÐÛÛÌÌ�·ÙÖÎÙÈÔ�
/Dô%#AQ�����¨ª·�

� 'ù��D&=% �//-�>/9@6/<J1<
�//-�>/!/3�69&

&/@5=#�M9#A��@!AR��V>�= ��-7>�%�

'ù��D&=% �//-�>/ &/@5=#�%3#3A'��V>�= 
'ù��D&=% #AQ'/B�5> õ>%/<&&

6>/6%I#4J1<
I#�K%K1.A

&/@5=#�I9P-&AI���V>�= ��-7>�%�

'ù��D&=% �//-�>/9@6/< &/@5=#�9D!6>7�//-
9>7>/6=!3øM#.��V>�= 

'ù��D&=% �//-�>/ &/@5=#�J�/% ø.E&A��V>�= 
'ù��D&=% 9%D�//-�>/ ��<9%D�//-�>/!/3�69&

J1<'/<I-@%(1,>�/>��>/
�1Dô-�/<#/3��3>--=Q%��

�����
"B�'ù��D&=%

�//-�>/#AQM-ôI'û%
(Eõ&/@7>/���//-�>/
&/@7>/�3>-I6AQ.���
J1<�//-�>/6//7>
J1<�V>7% �ô>!9&J#%

&/@5=#�#D%$%�>!��V>�= �
�-7>�%�

�����
'ù��D&=%

�//-�>/J1<�
�//-�>/!/3�69&

&/@5=#�I%P!I&.ø��V>�= ��-7>�%�

����������� /9�(Eõ�= �>/L7sô�
�1Dô-I#�K%K1.AJ1<
'�@&=!@�>/

$%>�>/M#.*>�@�.ø��V>�= �
�-7>�%�

  I/C9!/A7s@�6D/A
&E/�$%@!
�//-�>/9@6/<J1<
�//-�>/!/3�69&

�� '/@ss>K#�6>�>3@�>/=�4>6!/ø�
-7>3@#.>1=./>-�V>J7�

'/@ss>!/A�/=�4>6!/ø�
6>�>�>/�E!J1<�>/!ô>�'/<I#4
�D8>1��/�ø-7>3@#.>1=.

'/<�>4%A.&=!/71=�6E!/
«ÐÙÌÊÛÖÙ�̈ ÊÊÙÌËÐÛÈÛÐÖÕ�·ÙÖÎÙÈÔ�
/Dô%#AQ�����«¨·�

'/<�>4%A.&=!/71=�6E!/
¨ÜËÐÛ�ªÖÔÔÐÛÛÌÌ�·ÙÖÎÙÈÔ�
/Dô%#AQ�����¨ª·�

���� 'ù��D&=% �//-�>/9@6/<J1<
�//-�>/!/3�69&

&/@5=#�M9#A��@!AR��V>�= ��-7>�%�

'ù��D&=% �//-�>/9@6/<J1<
�//-�>/!/3�69&

&/@5=#�I9I�A.�I-#=1��V>�= �
�-7>�%�

'ù��D&=% �//-�>/
6,>-7>3@#.>1=.

-7>3@#.>1=.�/D�I#*

'ù��D&=% �//-�>/ 6->�-!@ !>-�>/*=�%>6!/A
L%'/<I#4M#.

'ù��D&=% #AQ'/B�5> 6->�-6">&=%9D -4B�5>I9��%
J7ô�'/<I#4M#.

'ù��D&=% #AQ'/B�5> 6->�-!V>/3�!/<I3%�>.J %
J7ô�'/<I#4M#.

'ù��D&=% (Eõ'/<%A'/<%9- 4>19D#$/�øJ1<4>1�=�73= 
$=s&D/A

'ù��D&=% '/<$>%�//-�>/ %@!@&D��17-Eô&õ>%�= 6//3/&E1.ø
'ù��D&=% #AQ'/B�5> 6->�-4@5.øI�ô>

K/�I/A.%*/<70#=.�9%J3%!ø

43
IT CITY 

ANNUAL REPORT

2014



1V> =&
#AQ

�CQ9���6�D1 9>.D�
�'ì� �>/4B�5>

6= 6ô3%
�>/"C97Dõ%
���

'/<6&�>/�ø#V>�>%

!V>J7%ô� �ô3�I31> !V>J7%ô� �CQ97%ô3.�>%�&/@5=#�'/<I,#$D/�@�

�� %>. V>I%@%�J�õ3#3A
�//-�>/9@6/<J1<
�//-�>/!/3�69&

�� '/<�>4%A.&=!/K/�I/A.%
�>/M'/5�A.øJ1<K#/�-%>�-�
��'#����

3@43�//-4>6!/&=��@!��6CQ96>/
K#/�-%>�-��6">&=%I#�K%K1.A
*/<�9-I�1õ>I�õ>�D�#7>/
1> �/<&=�

3@#.>4>6!/-7>&=��@!
��9-*@3I!9/ø4>6!/ø�
�D8>1��/�ø-7>3@#.>1=.

71=�6E!/�>/'�@&=!@�>/�@!3@#.>
)ï>.9V>%3.�>/�/Dô%#AQ����
6">&=%�@!3@#.>�3>--=Q%��

71=�6E!/I#�K%K1.A6>/6%I#4
6V>7/=&(Eõ&/@7>//< =&6E��/Dô%#AQ���
6">&=%*=�%>�õ>/>��>/*1I/C9%

'/<�>4%A.&=!/71=�6E!/
«ÐÙÌÊÛÖÙ�̈ ÊÊÙÌËÐÛÈÛÐÖÕ�·ÙÖÎÙÈÔ�
�«¨·�

� 'ù��D&=% �//-�>/9@6/<J1<
�//-�>/!/3�69&

&/@5=#�M9#A��@!AR��V>�= ��-7>�%�

'ù��D&=% '/<$>%�//-�>/ &/@5=#�9@%+ë%@#�I#�K%K1.A�
�9/ø'9I/�=Q%��V>�= 

'ù��D&=% %>.�6->�- 6->�-6K-6/�>/6CQ96>/
J7ô�'/<I#4M#.

�����
��'ù��D&=%

9%D�//-�>/�V>7% 
�1.D#$ø õ>%I#�K%K1.A
6>/6%I#4

�>/'/<'>%�/713�

����������� #AQ'/B�5> 67�/�ø99-#/=*.ø�>/6CQ96>/
J7ô�'/<I#4M#.

��� ������� /9��//-�>/(Eõ�= �>/L7sô 
6>.�>%I#�K%K1.A
6>/6%I#4

&/@5=#��6#�K#/�-%>�-��V>�= �
�-7>�%�

����������� #AQ'/B�5> '/<�V>��<�//->$@�>/
�>/6CQ96>/J1<K#/�-%>�-�
6%��I1�>$@�>/6,>(EõJ#%/>5�/

����������� �//-�>/ ��<�//-�>/!/3�69&J1<
'/<I-@%(1��/<#/3�3=�%$//-

�� %>.I9��=.
4@/@�@/<*=�%>
�//-�>/J1<
�//-�>/(Eõ9V>%3.�>/�
J1<�//-�>/
(Eõ-A9V>%>�1�%>-

�� ´©°º��®ÌÖÙÎÐÈ�ºÛÈÛÌ�¼ÕÐÝÌÙÚÐÛà

'/<�>4%A.&=!/71=�6E!/
«ÐÙÌÊÛÖÙ�̈ ÊÊÙÌËÐÛÈÛÐÖÕ�·ÙÖÎÙÈÔ�
/Dô%#AQ�����«¨·�

���� 'ù��D&=% �//-�>/J1<�//-�>/
(Eõ9V>%3.�>/

&/@5=#�M9#A��@!AR��V>�= ��-7>�%�

�� %>.M*K/�%ø�
9-!-7=#$%<
/9��//-�>/(Eõ9V>%3.�>/
)ï>.'�@&=!@�>/

�� ´©°º��®ÌÖÙÎÐÈ�ºÛÈÛÌ�¼ÕÐÝÌÙÚÐÛà ���� 'ù��D&=% /9��//-�>/
(Eõ9V>%3.�>/
)ï>.'�@&=!@�>/

&/@5=#�M9#A��@!AR��V>�= ��-7>�%�

�� %>.'/<3@#.ø
/=�5øM*I45
(Eõ�= �>/#=Q3M'

�� '/@ss>K#
6>�>&/@7>/$D/�@�
-7>3@#.>1=.�/D�I#*

� 'ù��D&=% (Eõ�= �>/#=Q3M' &/@5=#�M9#A��@!AR��V>�= ��-7>�%�

�� %>�*=%#@*>
"@/�%�3@M1
/9��//-�>/(Eõ9V>%3.�>/
)ï>.&=s�AJ1<�>/I�@%

�� '/@ss>!/A�6>�>&=s�A
-7>3@#.>1=.$//-4>6!/ø

� 'ù��D&=% /9��//-�>/
(Eõ9V>%3.�>/
)ï>.&=s�AJ1<�>/I�@%

&/@5=#�M9#A��@!AR��V>�= ��-7>�%�

�� %>�3%@ >�J6�J�õ3
(Eõ�= �>/)ï>.�>/I�@%

�� '/@ss>!/A
6>�>&/@7>/$D/�@��6">&=%/>�,=�
&õ>%6-I P�I�õ>*/<.>

� 'ù��D&=% (Eõ�= �>/)ï>.�>/I�@% &/@5=#�M9#A��@!AR��V>�= ��-7>�%�

�� %>�6>33>/D�A�-�A%31
(Eõ�= �>/)ï>.&=s�A

�  '/@ss>!/A&/@7>/$D/�@��
6>�>�>/&=s�A�
-7>3@#.>1=./>-�V>J7�

� 'ù��D&=% (Eõ�= �>/)ï>.&=s�A &/@5=#�M9#A��@!AR��V>�= ��-7>�%�

44
IT CITY 

ANNUAL REPORT

2014



1V> =&
#AQ

�CQ9���6�D1 9>.D�
�'ì� �>/4B�5>

6= 6ô3%
�>/"C97Dõ%
���

'/<6&�>/�ø#V>�>%

!V>J7%ô� �ô3�I31> !V>J7%ô� �CQ97%ô3.�>%�&/@5=#�'/<I,#$D/�@�

�� %>.�>s�=.�&D�.6D/�D1
I1�>%D�>/&/@5=#

�� '/@ss>!/A�
��<I4/5�4>6!/øJ1<&/@7>/$D/�@��
-7>3@#.>1=.I�5!/4>6!/ø

� �����
��'ù��D&=%

I1�>%D�>/&/@5=# &/@5=#�M9#A��@!AR��V>�= ��-7>�%�

'ù��D&=% I1�>%D�>/&/@5=# &/@5=#�I99>/øM9*A��V>�= �
�-7>�%�

'ù��D&=% �//-�>/ &/@5=#��1Dô-J9 3>%�ø�/AI6@/ø��
�V>�= 

'ù��D&=% �//-�>/ &/@5=#�K'/J-I%�I-%#øK�1E�=Q%�
�V>�= 

'ù��D&=% �//-�>/ &/@5=#�K'/-=1!@I�9/ø3@6��V>�= 
'ù��D&=% �//-�>/ &/@5=#�K'/&@�@I%6 AI311P9'I-%!ø�

�V>�= 
'ù��D&=% �//-�>/ &/@5=#�I9I%P!��V>�= 
'ù��D&=% �//-�>/ &/@5=#�J9 3>%�ø�99 @!!@R���V>�= 

�CQ9 M9#A��@!AR I963AK9I9 �1Dó-J9 3>%�÷�/AI6@/÷� �9/÷�J9% ÷�*A�
���%>.�-1��=%#@-> V�Q

���%>.I$A./�=.�4/A3@�@!/ O�Q V�Q

���%>.-@%#/ø�9@��ø$I%4 O�Q�X O�Q�X O�Q O�Q

���%>.&Ds'�/�ø�K��3=�%> O�Q

���%>.�V>$/�*E%4=� @U9D -6@% O�Q

���%>.6D�@%!ø��@!/.//.� O�Q

���%>.%/3=�%ø�6D3//� O

���%>.3@�@!�s>�9-/ O

 ��I/C9!/A7s@�6D/A�&E/�$%@! O

����%>. V>I%@%�J�õ3#3A O

����%>.I9��=.�4@/@�@/<*=�%> O�Q�X

����%>.M*K/�%ø�9-!-7=#$%< X

����%>�*=%#@*>�"@/�%�3@M1 X

'6&�;I1�''%�6'B)4 =ĕ%91N6�6
	+�	<%�1��'è-5�

7->.I7!D  V�¤�'/<$>%�//-�>/�O�¤��//-�>/�Q�¤��//-�>/(Eõ-A9V>%>�1�%>-�X�¤�(Eõ&/@7>/L%��<(Eõ&/@7>/

7->.I7!D �M-ô-A�3>-6=-*=%$ø#>��/9&�/=3/<73ô>��//-�>/J1<(Eõ&/@7>/

1V> =&
#AQ

�CQ9���6�D1 9>.D�
�'ë� �>/4B�5>

6= 6ó3%
�>/"C97Dô%
���

'/<6&�>/�÷#V>�>%

!V>J7%ó� �ó3�I31> !V>J7%ó�

� %>�6>3�@/<3//��#@*K�-D# �� '/@ss>!/A�6>�>�>/&=s�A
-7>3@#.>1=.79�>/�õ>M#.�
 
'/@ss>K#�6>�>&/@7>/$D/�@�
-7>3@#.>1=.79�>/�õ>M#.

� �������'ù��D&=% (Eõ�= �>/)ï>.!/3�69&
,>.L%

�'4+5�8/5+/�ĕ6�6� =ĕ�'+
.1�$6&D�

45
IT CITY 

ANNUAL REPORT

2014



+:*	:++83/ĉ:�	9!

46
IT CITY 

ANNUAL REPORT

2014



+:*	:++83/ĉ:�	9!



�Q:5 <":*E-8/<D�+:83č
5�%Ą:*�9�	:+

�6'A�ċ�A &'6&�6''4/+Ĕ6��5�
� />.1<I9A. />.�>//<73ô>��=%M õJ6 �M3õL%7->.I7!D'/<�9&�&�>/I�@%#AQ���/>.�>/$D/�@��=&�@��>/#AQI�AQ.3�õ9��=%
 
	+6%A/H��1��''%�6'�'+
.1�
� ��<�//-�>/!/3�69&�9�&/@5=#� M õ*@�>/�>�õ9-E1#AQI�AQ.3�õ9��=&/>.�>//<73ô>��=% =��1ô>3�õ>�!õ%J1< 
-A�3>-I7P%3ô>/>.�>//<73ô>��=% =��1ô>3-A�3>-6-I7!D6-(1�J1<I'û%/>.�>/#AQI�@ �BR%!>-/>�>!1> 7/C9/>�>.D!@$//-
J1<M-ô-A�3>-J!�!ô>��>��>/�>.7/C9�CR9�=&&D��1,>.%9�9CQ%

	+6%
N6A�ě�B)4	+6%.%A/�<.% )
� �>/#V>/>.�>//<73ô>��=%I'û%�3>-�V>I'û%J1<-A�3>-6-I7!D6-(1�9��>/#V>/>.�>/� I*CQ9�ô9L7õI�@ '/<K.�%ø 
6E�6D �9�&/@5=#J1<"C93ô>I'û%M'!>-1=�5�<�>/'/<�9&$D/�@�#=Q3M'�J1<&/@5=#M õ�ô>.�ô>!9&J#%L%/>�>!1> #AQ.D!@$//-�
#=R�%AR���<�//-�>/!/3�69&M õL7õ�3>-I7P%L%�>/#V>/>.�>/M3õJ1õ3�õ>�!õ%

%6�'�6'/'ë1�5J��1��6'1�<%5�8�6'�N6'6&�6''4/+Ĕ6��5�
� 6V>7/=&�=R%!9%�>/9%D-=!@�>/#V>/>.�>//<73ô>��=%L%9%>�!� &/@5=#�<'�@&=!@!>-��7->.3ô> õ3.71=�#/=*.ø 
J1<!1> 71=�#/=*.ø�J1<�õ9&=��=&�'/<�>4��V>6=Q��7/C9�õ9�V>7% �9�!1> 71=�#/=*.ø�K ./>.�>/#AQ�//-�>/7/C9&D��1
#AQ9>�-A�3>-�= J.õ�� -A6ô3%M õI6A.� 7/C99>�-A�3>-�= J.õ�#>�(1'/<K.�%ø9=%L �=&&/@5=#� L7õ&D��1%=R%� O� M-ô-A6@#$@ 
99�I6A.�9%D-=!@�>/#V>/>.�>/%=R%�O�#=R�%AR� L%�õ9&=��=&�9�&/@5=#M õ-A�>/�V>7% L%I/CQ9��>/I�õ>#V>/>.�>/#AQI�AQ.3K.��=%
J1<�>/M õ->�V>7%ô>.M'�BQ�6@%#/=*.ø�9�&/@5=#M3õJ1õ3� I3õ%J!ôI'û%�>/9%D-=!@/>.�>/#AQI'û%1=�5�<�>/ V>I%@%$D/�//- 
�>/�õ>'�!@#=Q3M'�9�&/@5=#�#=R�%AR�&/@5=#M õ-A�>/�V>7% �9&I�!9V>%>�L%�>/9%D-=!@M3õ9.ô>��= I�%

�C&�6&/'ë1B�+C�ĕ%�6'�N6'6&�6''4/+Ĕ6��5�D�1�6	�
� &/@5=#�> 3ô>/>.�>//<73ô>��=% =��1ô>3�<.=���I�@ �BR%9.ô>�!ô9I%CQ9�L%9%>�!� I%CQ9��>�/>.�>//<73ô>��=% 
�9�&/@5=#J1<&D��1#AQ9>�-A�3>-�= J.õ�I'û%M'!>-1=�5�<�>/'/<�9&$D/�@��9�&/@5=#�#=R�%AR�&/@5=#M õJ!ô�!=R���<�//-�>/
!/3�69&L7õI'û%(Eõ V>I%@%�>/!/3�69&J1<*@�>/�>I'ë I(.�õ9-E1�9�/>.�>//<73ô>��=%� 7/C9/>.�>/#AQ9>�-A�3>- 
�= J.õ�#>�(1'/<K.�%øL7õ-A�3>-"E�!õ9�J1<�/&"õ3%�!>-��7->.3ô> õ3.71=�#/=*.øJ1<!1> 71=�#/=*.ø�J1<�õ9&=��=&�
'/<�>4� �V>6=Q�� 7/C9�õ9�V>7% �9�!1> 71=�#/=*.øJ7ô�'/<I#4M#.� !19 �%�>/'�@&=!@!>-�õ9�V>7% I�AQ.3�=&�>/ 
I'ë I(.�õ9-E1�>/#V>/>.�>/I�AQ.3K.�J1<�>/M õ->7/C9�V>7%ô>.#/=*.ø6@%�J1<!>-->!/�>%�>/&=s�A#AQ�V>7% K .6->�-
%=�&=s�AJ1<(Eõ69&&=s�A/=&9%Ds>!J7ô�'/<I#4M#.�#=R�%AR���<�//-�>/!/3�69&�<#V>�>%/ô3-�=&(Eõ69&&=s�A�9�&/@5=#

%6�'�6'	<ĕ%	'1� =ĕ)��<�
� &/@5=#-A�õ9�V>7% #AQ�= I�%I�AQ.3�=&/>.�>//<73ô>��=%� J1<�>/M õ->7/C9�V>7%ô>.#/=*.ø6@%�9�&/@5=#L%�õ9&=��=&
&/@5=#�K .�V>7% L7õ�//-�>/7/C9&D��1#AQ9>�-A�3>-�= J.õ��-A6ô3%M õI6A.�7/C99>�-A�3>-�= J.õ�#>�(1'/<K.�%ø9=%L �
M-ô-A6@#$@99�I6A.�9%D-=!@L%I/CQ9�%=R%� O� I3õ%J!ôI'û%�>/9%D-=!@/>.�>/#AQI'û%1=�5�<�>/ V>I%@%$D/�//-�>/�õ>'�!@#=Q3M' 
�9�&/@5=##AQ�V>7% �/9&�>/*@�>/�>M3õ�= I�%J1õ3�%9��>�%AR�&/@5=#�V>7% L7õ��<�//-�>/!/3�69&L7õ�3>-I7P%I�AQ.3�=&
�3>-�V>I'û%J1<�3>-I7-><6-�9�/>.�>/�J1<*@�>/�>I'ë I(./>.1<I9A. �9�/>.�>/L%/>.�>%'/<�V>'ì�9�&/@5=#
� L%�/�A#AQ��<�//-�>/!/3�69&M-ô-A�3>-�V>%>sL%�>/*@�>/�>/>.�>//<73ô>��=%#AQ9>�I�@ �BR%�&/@5=#�<�= 7>
(EõI�AQ.3�>s9@6/<�7/C9(Eõ69&&=s�A�9�&/@5=#I'û%(EõL7õ�3>-I7P%I�AQ.3�=&/>.�>//<73ô>��=% =��1ô>3�I*CQ9'/<�9&�>/!= 6@%L�
�9���<�//-�>/�7/C9(Eõ"C97Dõ%�9�&/@5=#J1õ3J!ô�/�A48

IT CITY 

ANNUAL REPORT

2014



�Q:5 <":*E-8/<D�+:83č
5�%Ą:*�9�	:+



 )�6'�N6A�8��6�
'6&E�ĕ
� />.M õ71=��9�&/@5=#->�>��>/�>.6@%�õ>� �@ I'û%6= 6ô3%/õ9.1<�  � �9�/>.M õ/3-�9�&/@5=#� K . 
6@%�õ>71=��1Dô-�9-*@3I!9/ø��1Dô-9D'�/�ø!ô9*ô3���1Dô-J9P�I�6I�9/AQ�J1<�1Dô-9CQ%�O�#AQ/3-"B�6->/ø#K+%�J1<� 
K#/#=4%øJ919A A��@ I'û%6= 6ô3%I�1AQ./õ9.1<� ���9�/>.M õ/3-�9�&/@5=#�6V>7/=&/>.M õ�ô>&/@�>/�@ I'û%6= 6ô3%
I�1AQ./õ9.1<����9�/>.M õ/3-�9�&/@5=#L%/<.<���'ì#AQ(ô>%->
� L%'ì������ />.M õ�>��>/�>.J1<&/@�>/1 1�� �BQ��@ I'û%9=!/>I!@&K!1 1�/õ9.1<� ���� 6C&I%CQ9��>� 
.9 �>.#AQ1 1��9�6>�>I @-#AQ-A9.EôJ-õ-A�>/�.>.6>�>I*@Q-L%'ì������ &/@5=#-A�V>%3%6>�>#=R�6@R%���� 6>�>� 
K .-A�>/I'ë 6>�>I*@Q-�BR%��� 6>�>� J1<'ë  V>I%@%�>/��� 6>�>� 6ô3%/>.M õ�>��>/�>.J1<&/@�>/L%'ì������ 
-A9=!/>�>/I!@&K!1 1�/õ9.1<��� ��J-õ3ô>�<-A�>/I'ë 6>�>I*@Q-�BR%����6>�>�J1<'ë  V>I%@%�>/���6>�>�K .-A
6>�>#=R�6@R%�� �6>�>�6V>7/=&'ì������&/@5=#M õI'ë 6>�>I*@Q-9A�����6>�>�J1<'ë  V>I%@%�>/���6>�>�/3-I'û%
�V>%3%����6>�>�J!ôI%CQ9��>��3>-!õ9��>/6@%�õ>M9#A�.=���"E��/<#&9.ô>�/D%J/��>��>/I!@&K!�9�6->/ø#K+%�
'/<�9&�=&(1�/<#&!ô9I%CQ9��>�%K.&>./".%!ø�=%J/��9�#>�/=�&>1� #V>L7õ9=!/>�>/I!@&K!�9�/>.M õ 
�>��>/�>.J1<&/@�>/.=���1 1�I#ô>�=&/õ9.1<������K .&/@5=#M õI/@Q--A�>/'/=&'/D�/E'J&&�9�6>�>I @-#AQ-A9.Eô
L7õ-A*CR%#AQI1P�1�� J1<6>�>#AQI'ë L7-ô�P-A�>/�V>7% �%> *CR%#AQL7õI7-><6-� K .-A*CR%#AQ/<73ô>�� ������� 
!>/>�I-!/�I#ô>%=R%�J1<I%õ%�>.6@%�õ>#AQ�V>1=�I'û%#AQ%@.-�9�!1> '/<I,#6->/ø#K+%J1<J#P&I1P!�%9�I7%C9�>�
6@%�õ>71=�I @-L%7-3 K%õ!&Dö��9-*@3I!9/ø�K .L�õ�CQ9��M9#A��@!AR�K-&>.	�&/@5=#I�CQ93ô>%K.&>.�>/�.>.!1> 
6@%�õ>L%7-3 6->/ø#K+%J1<J#P&I1P!L7õI�õ>"B��1Dô-1E��õ>#D�,E-@,>�#=Q3'/<I#4� �<�ô3.L7õ9=!/>�>/I!@&K! 
�9�/>.M õ�>��>/�>.J1<&/@�>/ A�BR%L%9%>�!
 
�ĕ��<�B)4	Ĕ6D�ĕ
Ĕ6&D��6'�6&B)4�'è/6'
� %=&!=R�J!ô'ì������ I'û%!õ%->� 9=!/>�>/�.>.!=3�9�!õ%#D%L%�>/�>.J1<&/@�>/1 1�I'û%9=!/>I�1AQ. 
/õ9.1<�������BQ�69 �1õ9��=&�>/1 1��9�/>.M õ�>��>/�>.J1<&/@�>/L%�ô3�/<.<I31>I A.3�=%
� %=&!=R�J!ô'ì������"B�'ì������&/@5=#-A9=!/>�V>M/�=R%!õ%�@ I'û%/õ9.1<�������/õ9.1<�������J1</õ9.1<�������
!>-1V> =&�J1<L%'ì������&/@5=#-A9=!/>�V>M/�=R%!õ%�@ I'û%/õ9.1<� � �
� L%'ì������"B�'ì������J1<L%'ì������&/@5=#-A�ô>L�õ�ô>.L%�>/�>.J1<&/@7>/�@ I'û%6= 6ô3%9=!/>6ô3%I�1AQ.
/õ9.1<������� �9�/>.M õ/3-�9�&/@5=#� #=R�%AR� L%�ô3�/<.<I31> =��1ô>3�ô>L�õ�ô>.L%�>/�>.J1<&/@7>/71=� 
'/<�9& õ3.��ô>L�õ�ô>.*%=��>%'/<->�/õ9.1<��������9��ô>L�õ�ô>.L%�>/�>.J1<&/@7>/#=R�7- ��ô>I�ô>*CR%#AQ
'/<->�/õ9.1<��������9��ô>L�õ�ô>.L%�>/�>.J1<&/@7>/#=R�7- �J1<�ô>L�õ�ô>.9CQ%�O��BQ�M õJ�ô��ô>I6CQ9-/>�>�
�ô>6>$>/�E'K,���ô>L�õ�ô>.&=!/I�/ @!�I'û%!õ%��BQ��@ I'û%'/<->�/õ9.1<��������9��ô>L�õ�ô>.L%�>/�>.J1<
&/@7>/#=R�7- �#=R�%AR�(Eõ&/@7>/�9�&/@5=#I7P%3ô>�I*CQ9I*@Q-�3>-6>->/"L%�>/J�ô��=%�9�&/@5=#L%6,>3<'ù��D&=%�
&/@5=#�V>I'û%!õ9�&/@7>/�ô>L�õ�ô>.L%�>/�>.J1<&/@7>/L7õ-A'/<6@#$@,>*J1</= �D-L7õ->�#AQ6D �  =�%=R%� &/@5=# 
�B�-A%K.&>.#AQ�<1 9=!/>6ô3%�ô>L�õ�ô>.L%�>/�>.J1<&/@7>/!ô9/>.M õ/3-�9�&/@5=#L7õ1 1�L%9%>�!
� #AQ(ô>%->�&/@5=#M-ôM õL�õJ71ô�I�@%#D%L%�>/ V>I%@%�>%�>��>/�Eõ.C-I'û%71=��L%9 A!&/@5=#-AI�@%�Eõ.C-�>�
$%>�>/�7>�J!ôL%/<.<I31>����'ì#AQ(ô>%->�&/@5=#%V>I�@%#AQM õ/=&�>�(1�>/ V>I%@%�>%->1 ,>/<7%ARM õ#=R�7- �
%=&!=R�J!ô'ì������&/@5=#M-ô-A,>/<7%AR6@%#AQI'û%I�@%�Eõ.C-�>�$%>�>/7/C96">&=%�>/I�@%J!ô9.ô>�L 
 

50
IT CITY 

ANNUAL REPORT

2014



�N6E'.<��8�
� L%'ì������&/@5=#-A(1�V>M/6D#$@I#ô>�=&�������1õ>%&>#�J1<L%'ì������&/@5=#-A(1�> #D%6D#$@I#ô>�=&������
1õ>%&>#�1 1�/õ9.1<��� � ���>�(1�>/ V>I%@%�>%�9�'ì������I%CQ9��>�/>.M õ�>��>/�>.J1<&/@�>/-A9=!/>
�>/I!@&K!1 1�/õ9.1<��� �� 9=%I'û%(1�>��3>-!õ9��>/6@%�õ>M9#A"E��/<#&�>��>/I!@&K!�9�6->/ø#K+%�
'/<�9&�=&#>�/=�&>199�%K.&>.� I�.��������� &>#� 6V>7/=&/".%!ø�=%J/�� J1<�>/J�ô��=%#AQ/D%J/��BR%� 
L%��<#AQ�ô>L�õ�ô>.L%�>/�>.J1<&/@7>/-A9=!/>�>/I!@&K!I*@Q-�BR%/õ9.1<������ 9=%I'û%(1�>��>/I'ë 6>�>I*@Q-�
���6>�>�L%'ì�����
� 6V>7/=&'ì������&/@5=#-A�> #D%6D#$@I#ô>�=&�������1õ>%&>#�1 1�/õ9.1<��������>�(1�>/ V>I%@%�>%�9� 
'ì������I%CQ9��>�/>.M õ�>��>/�>.J1<&/@�>/-A9=!/>�>/I!@&K!1 1�/õ9.1<������9=%I'û%(1�>��3>-!õ9��>/
6@%�õ>M9#A.=���M õ/=&(1�/<#&9.ô>�/D%J/��>��>/I!@&K!�9�6->/ø#K+%�J1<9=!/>�V>M/�=R%!õ%1 !QV>1�6<#õ9%
"B��>/J�ô��=%L%9D!6>7�//-M9#A#AQ/D%J/��BR%� L%��<#AQ�ô>L�õ�ô>.L%�>/�>.J1<&/@7>/-A9=!/>�>/I!@&K!1 1�
/õ9.1<������J-õ3ô>�<-A�>/I'ë 6>�>I*@Q-����6>�>�L%'ì������9=%I'û%(1->�>�%K.&>.�>/1 �%> 6>�>1� 
I*CQ9L7õ69 �1õ9��=&/>.M õ#AQ1 1�J1<�3>-I�õ-�3 L%�>/ EJ1�ô>L�õ�ô>.!ô>��O

�6�4�6��6'A�è�
.8��'5"&Ę�
� 6@%#/=*.ø/3-�9�&/@5=#���6@R%'ì������"B�'ì������I#ô>�=&����� ����1õ>%&>#����������1õ>%&>#�J1<�
��������� 1õ>%&>#� !>-1V> =&� K .6@%#/=*.ø/3-�9�&/@5=#� �� 6@R%'ì������ '/<�9& õ3.6@%#/=*.ø7-D%I3A.% 
/õ9.1<���� J1<6@%#/=*.øM-ô7-D%I3A.%/õ9.1<���� #=R�%AR� *&3ô>6@%#/=*.ø7-D%I3A.%�3ô>/õ9.1<������ I'û%6@%�õ> 
��I71C96D#$@�J1<6@%#/=*.ø7-D%I3A.%�3ô>/õ9.1<������I'û%I�@%6 J1<I�@%)>�$%>�>/�
� ��6@R%6D ����$=%3>�-������&/@5=#-A6@%#/=*.ø/3-I#ô>�=&����������1õ>%&>#�I*@Q-�BR%�>����6@R%'ì������ 
�@ I'û%/õ9.1<������ 9=%I'û%(1->�>��>/I*@Q-�BR%�9�I�@%6 J1<I�@%)>�$%>�>/�%9��>�%AR� 1E�7%AR�>/�õ>6D#$@
1 1��>������� �1õ>%&>#�I'û%��������1õ>%&>#�#=R�%AR�6@%#/=*.ø/3-�9�&/@5=#���6@R%'ì������'/<�9& õ3.
6@%#/=*.ø7-D%I3A.%/õ9.1<���� J1<6@%#/=*.øM-ô7-D%I3A.%/õ9.1<���� K .#AQ6@%#/=*.ø7-D%I3A.%/õ9.1<������� 
I'û%6@%�õ>��I71C96D#$@�J1<6@%#/=*.ø7-D%I3A.%/õ9.1<�� �I'û%I�@%6 J1<I�@%)>�$%>�>/�

)=�/�9J�6'	ĕ6.<��8�
� ��3=%#AQ����$=%3>�-������J1<'ì������&/@5=#-A1E�7%AR�>/�õ>/3-I#ô>�=&��������1õ>%&>#�J1<��������
1õ>%&>#� !>-1V> =&� K .&/@5=#-A1E�7%AR�>/�õ>6D#$@I#ô>�=&������� 1õ>%&>#� J1<�������� 1õ>%&>#� K .&/@5=# 
-A%K.&>.�>/!=R�6V>/9�7%AR6Es#AQI�õ-�3  =�%AR�1E�7%AR�õ>��V>/<#AQ-A9>.DI�@%���I C9%�&/@5=#�<!=R�6V>/9�/õ9.1<����
�9�.9 7%AR�õ>��V>/<� J1<6V>7/=&1E�7%AR�õ>��V>/<#AQ-A9>.DI�@%��� I C9%� &/@5=#�<!=R�6V>/9�/õ9.1<����� �9� 
.9 7%AR�õ>��V>/<�K .���3=%#AQ����$=%3>�-������&/@5=#-A1E�7%AR#AQ-A9>.DI�@%���I C9%�I#ô>�=&���*=%&>#�J1< 
1E�7%AR�õ>��V>/<#AQ-A9>.DI�@%���I C9%�I#ô>�=&�����7-CQ%&>#�J1<-A�>/!=R�6V>/9�7%AR6�6=.�<6EsM3õJ1õ3�����7-CQ%&>#�
�BQ��@ I'û%/õ9.1<�������9�1E�7%AR#=R�7- 
� 'ù��D&=%� �� 3=%#AQ���� $=%3>�-������ &/@5=#-A1E�7%AR#AQ-A9>.DI�@%��� I C9%� I#ô>�=&��� &>#� J1<1E�7%AR 
�õ>��V>/<#AQ-A9>.DI�@%��� I C9%� I#ô>�=&��� &>#� K .-A�>/!=R�6V>/9�7%AR6�6=.�<6EsM3õJ1õ3��� &>#� �BQ��@ I'û% 
/õ9.1<����9�1E�7%AR#=R�7- �

51
IT CITY 

ANNUAL REPORT

2014



� 9.ô>�M/�P!>-� I%CQ9��>�&/@5=#I%õ%�>/�>.'1A�I'û%71=��BQ��@ I'û%6= 6ô3%/õ9.1<� �� �9�/>.M õ�>� 
�>/�>.J1<&/@�>/� 9A�#=R�6= 6ô3%/>.M õ�>��>/�õ>'1A��<-AJ%3K%õ-#AQI*@Q-�BR%L%9%>�!� �BQ��<-A6ô3%�ô3.I*@Q- 
6,>*�1ô9�J1<(1�V>M/�9�&/@5=#L7õ-A6= 6ô3%6E��BR%� L%��<I A.3�=%�<I'û%�>/1 �3>-I6AQ.�L%�>//=&,>/< 
�>/6V>/9�7%AR6Es��BQ�K ./3-�<6ô�(1L7õ&/@5=#-A�>%<�>/I�@%#AQ A�BR%�%9��>�%AR�1E��õ>�>.6ô��9�&/@5=#6ô3%L7sô
I'û%1E��õ>I @-�9�&/@5=##AQ-A'/<3=!@�>/�CR9�>.6@%�õ>J1<'/<3=!@�>/�V>/<I�@%#AQ A� =�%=R%�&/@5=#�B�M-ô�> 3ô>&/@5=#
�<M õ/=&�3>-I6A.7>.9.ô>�-A%=.6V>�=s�>��>/I�P&7%AR�>�1E�7%AR�>/�õ>�9�&/@5=#� L%'ù��D&=%&/@5=#M õ!=R�6V>/9�
7%AR6Es�/&#=R��V>%3%J1õ3
� L%'ì������ 'ì������ J1<'ì������ &/@5=#-A/<.<I31>I�P&7%ARI�1AQ.�9�1E��õ>�õ>6ô��9�&/@5=#9.Eô/<73ô>�� 
���"B�����3=%

.8�	ĕ6	�A/);1.<��8�
� ��6@R%'ì������'ì������'ì������J1<'ì������&/@5=#-A6@%�õ>��I71C96D#$@�V>%3%����� ��1õ>%&>#��� �� �
1õ>%&>#��������1õ>%&>#�J1<��������1õ>%&>#�!>-1V> =&�K .���3=%#AQ����$=%3>�-������6@%�õ>��I71C96D#$@
'/<�9& õ3.� 9D'�/�ø�9-*@3I!9/ø� �@ I'û%/õ9.1<� ��� 9D'�/�ø!ô9*ô3��@ I'û%/õ9.1<���� J9P�I�6I�9/AQ 
�@ I'û%/õ9.1<���� J1<6@%�õ>9CQ%� O� �@ I'û%/õ9.1<���� K .�>/1 1��9�6@%�õ>��I71C9I'û%(16<#õ9%"B��>/ 
1 1��9�.9 �>.J1<�V>%3%6>�>#AQI'ë I*@Q-�BR%L%J!ô1<'ì� K .L%'ì������ &/@5=#I'ë 6>�>I*@Q-�BR%��� 6>�>� 
L%'ì������&/@5=#I'ë 6>�>I*@Q-�BR%���6>�>�J1<'ë  V>I%@%�>/���6>�>�L%'ì������&/@5=#I'ë 6>�>I*@Q-�BR%����
6>�>�J1<'ë  V>I%@%�>/���6>�>�J1<L%'ì������&/@5=#I'ë 6>�>I*@Q-�BR%����6>�>�J1<'ë  V>I%@%�>/���6>�>
� �>��>/#AQ&/@5=#I'û%&/@5=#(Eõ�= �V>7%ô>.6@%�õ>'/<I,#M9#A��BQ�I'û%6@%�õ>#AQ-AI#�K%K1.A6E�J1<-A�>/*=�%>
I'1AQ.%J'1�!19 I31>� =�%=R%�&/@5=#�B�-A�3>-I6AQ.��>��>/#AQ6@%�õ>��I71C9#AQI6CQ9-�3>-%@.-J1<1õ>6-=.� =�%=R%�
(Eõ&/@7>/�9�&/@5=#M õL7õ�3>-6V>�=sL%�>/&/@7>/6@%�õ>��I71C9L7õ/= �D-J1<-A'/<6@#$@,>*6E�6D � K .&/@5=# 
-A7%ô3.�>%#AQ EJ1/=&(@ �9&6@%�õ>J!ô1<7-3 6@%�õ>K .I�*><��BQ�J!ô1<7%ô3.�>%�<4B�5>�!/3�69&�!@ !>-
�D�1=�5�<�9�6@%�õ>� J1<�3>-!õ9��>/�9�1E��õ>�1Dô-I'ð>7->.#AQ-A!ô96@%�õ>%=R%� �>�%=R%�B�%V>I9>�õ9-E1->L�õ 
L%�>/3>�J(%�>/6=Q��CR96@%�õ>1ô3�7%õ>� !19 �%!@ !>-#@4#>��>/I'1AQ.%J'1��9��3>-!õ9��>/�9�1E��õ> 
�9�&/@5=#� I*CQ9'/<�9&�>/!= 6@%L� V>I%@%J(%�>%#>��>/!1> #AQI7-><6-� 9>#@� 7>�&/@5=#*&3ô>6@%�õ> 
&>�!=3#AQ-A9.EôI/@Q--A�3>-1õ>6-=.7/C91E��õ>I6CQ9-�3>-%@.-� 7/C9&/@5=##/>&3ô>&/@5=#(Eõ(1@!6@%�õ>-AJ(%�>/ 
I6%96@%�õ>/Dô%L7-ô99�6Eô!1> � &/@5=#9>�*@�>/�>�= />.�>/6ô�I6/@-�>/�>.I*CQ9/<&>.6@%�õ>#AQ1õ>6-=.7/C9 
I6CQ9-�3>-%@.-�7/C9#AQ�> 3ô>�<1õ>6-=.7/C9I6CQ9-�3>-%@.-L%9%>�!9=%L�1õI*CQ9'/<K.�%ø6E�6D �9�&/@5=#
� %9��>�%AR� L%M!/->6#AQ� �� 'ì������ &/@5=#M õ%V>�ºÖÍÛÞÈÙÌ� L7-ô� �CQ9�¬×ÐÊÖÙ� ->L�õJ#%/<&&I @-� 
K .I'û%�>/%V>/<&&�·¶º��·ÖÐÕÛ�ÖÍ�ºÈÓÌ�� ->L�õL%�>/&/@7>/�>%� K .I�CQ9-K.�I�õ>�=&/<&&&=s�AL%1=�5�<� 
µÌÈÙ�ÙÌÈÓ�ÛÐÔÌ�J1<-A�>/*=�%>/<&&�>/3@I�/><7ø�õ9-E1/3-"B�/<&&�>/6CQ96>/,>.L%9��ø�/�#V>L7õ(Eõ&/@7>/
�9�&/@5=#/=&#/>&�õ9-E1#AQ#=%6-=.� "E�!õ9�� J1</3 I/P3� I*CQ9#AQ�<6>->/"%V>�õ9-E1->L�õL%�>/�= 7>6@%�õ> 
J1<�7/C9&/@7>/6@%�õ>��I71C9L7õ-A'/<6@#$@,>*I*@Q-->��BR%
� L%'ì������ &/@5=#-A�>/�V>7% %K.&>.L%�>/!=R�6V>/9�6@%�õ>��I71C91õ>6-=.L7õI�õ-�3 �BR%� K .&/@5=# 
�<!=R�6V>/9�6@%�õ>��I71C91õ>6-=.�6V>7/=&6@%�õ>9>.DI�@%���I C9%�J!ôM-ôI�@%� �I C9%�I#ô>�=&/õ9.1<�����9�6@%�õ>
��I71C9�J1<6V>7/=&6@%�õ>9>.DI�@%� � I C9%�J!ôM-ôI�@%���'ì� I#ô>�=&/õ9.1<�����9�6@%�õ>��I71C9�J1<6V>7/=&
6@%�õ>9>.DI�@%���'ì�&/@5=#�<!=R�6V>/9�6@%�õ>��I71C91õ>6-=.#=R��V>%3%�#=R�%AR���6@R%'ì������J1<������&/@5=# 
M õ!=R��ô>I(CQ96@%�õ>1õ>6-=.I#ô>�=&������ 1õ>%&>#� J1<��� 1õ>%&>#� �BQ��@ I'û%/õ9.1<������ J1</õ9.1<������ 
�9�6@%�õ>��I71C9L%�3 %=R%

52
IT CITY 

ANNUAL REPORT

2014



� ��3=%#AQ����$=%3>�-������&/@5=#M õ!=R��ô>I(CQ96@%�õ>1õ>6-=.I#ô>�=&�������1õ>%&>#��BQ��@ I'û%/õ9.1<��� ��
�9�6@%�õ>��I71C9
� %9��>�%AR�&/@5=#-A/<.<I31>�>.6@%�õ>I�1AQ.I#ô>�=&����3=%�L%'ì������I#ô>�=&����3=%�L%'ì������I#ô>�=&�
� � 3=%� L%'ì������ J1<I#ô>�=&���� 3=%� L%'ì������ J1<-A9=!/>6ô3%7-D%I3A.%6@%�õ>��I71C9I#ô>�=&������ I#ô> 
L%'ì������I#ô>�=&������I#ô>�L%'ì������I#ô>�=&������I#ô>�L%'ì������J1<I#ô>�=&��� ��I#ô>�L%'ì�������<I7P%3ô>
&/@5=#-A�>/7-D%I3A.%�9�6@%�õ>��I71C9L%9=!/>6ô3%#AQ�ô9%�õ>�6E��  =�%=R%� &/@5=#�> 3ô>&/@5=#�<M-ô-A,>/<�>/ 
!=R�6V>/9�6@%�õ>1õ>6-=.L%6= 6ô3%#AQ6E�9.ô>�-A%=.6V>�=s

.$6"	)Ĕ1��
� L%'ì������"B�'ì������&/@5=#-A9=!/>6ô3%6,>*�1ô9�I#ô>�=&������I#ô>������I#ô>���� �I#ô>�J1<������I#ô>�
J1<9=!/>6ô3%6,>*�1ô9�7-D%I/P3I#ô>�=&��� ��I#ô>������I#ô>������I#ô>�J1<������I#ô>�!>-1V> =&�L%'ì������ 
"B�'ì������6,>*�1ô9��9�&/@5=#9.EôL%9=!/>#AQ6E��I%CQ9��>�&/@5=#-A�>/I*@Q-#D%�V>/<J1õ3�����/=R��L7õJ�ô(Eõ"C97Dõ%I @-�
'/<�>�%#=Q3M'� �//-�>/J1<*%=��>%�9�&/@5=#� J1<%=�1�#D%I�*><I�><��� I*CQ9/9�/=&�>/�.>.6>�>�9�
&/@5=#J1<.9 �>.#AQI!@&K!�BR%L%9=!/>#AQ6E�
� L%'ì������&/@5=#-A�/<J6I�@%6 �>��@��//-�>/ V>I%@%�>%I'û%&3�I#ô>�=&��������1õ>%&>#�I%CQ9��>�
&/@5=#-A/>.M õI!@&K!�BR%/õ9.1<�������V>M/6D#$@I*@Q-�BR%/õ9.1<��� ��6@%�õ>��I71C91 1�/õ9.1<������%9��>�%AR�
&/@5=#-AI�@%6 6D#$@L�õM'L%�@��//-1�#D%I#ô>�=&�������� 1õ>%&>#� J1<-AI�@%6 6D#$@L�õM'L%�@��//-�= 7>I�@%
I#ô>�=&�������� 1õ>%&>#� K .J.�I'û%I�@%6 /=&�>��>/L�õ6@#$@!>-L&6V>�=sJ6 �6@#$@#ô>�=&�� ���� 1õ>%&>#� 
J1<�ô>.I�@%'ù%(16V>7/=&(1'/<�9&�>/'ì������I#ô>�=&�������1õ>%&>#�J1<�ô>.I�@%'ù%(1/<73ô>��>16V>7/=&
(1'/<�9&�>/'ì������I#ô>�=&��������1õ>%&>#� =�%=R%�I�@%6 J1</>.�>/I#A.&I#ô>I�@%6 1 1�6D#$@�������1õ>%&>#�
K .-AI�@%6 J1</>.�>/I#A.&I#ô>I�@%6 ���3=%#AQ����$=%3>�-������I#ô>�=&��������1õ>%&>#
� L%'ì������&/@5=#-A�/<J6I�@%6 �>��@��//-�>/ V>I%@%�>%I'û%&3�I#ô>�=&��������1õ>%&>#�I%CQ9��>�
&/@5=#-A/>.M õ1 1�/õ9.1<� �����V>M/6D#$@1 1�/õ9.1<�� ����6@%�õ>��I71C9I*@Q-�BR%/õ9.1<������%9��>�%AR�&/@5=#
-AI�@%6 6D#$@L�õM'L%�@��//-1�#D%I#ô>�=&�������� 1õ>%&>#� J1<-AI�@%6 6D#$@L�õM'L%�@��//-�= 7>I�@%I#ô>�=&�
 ����� 1õ>%&>#�J1<�ô>.I�@%'ù%(16V>7/=&(1'/<�9&�>/'ì������ I#ô>�=&������� 1õ>%&>#�J1<�ô>.I�@%'ù%(1
/<73ô>��>16V>7/=&(1'/<�9&�>/'ì������ I#ô>�=&�������1õ>%&>#� =�%=R%� I�@%6 J1</>.�>/I#A.&I#ô>I�@%6  
1 1�6D#$@��������1õ>%&>#�K .-AI�@%6 J1</>.�>/I#A.&I#ô>I�@%6 ���3=%#AQ����$=%3>�-������I#ô>�=&��������
1õ>%&>#
� L%'ì������ &/@5=#-A�/<J6I�@%6 �>��@��//-�>/ V>I%@%�>%I'û%&3�I#ô>�=&� ����� 1õ>%&>#� I%CQ9��>�
&/@5=#-A/>.M õ1 1�/õ9.1<��� �� �V>M/6D#$@1 1�/õ9.1<��� � �� 6@%�õ>��I71C91 1�/õ9.1<������� %9��>�%AR�
&/@5=#-AI�@%6 6D#$@L�õM'L%�@��//-1�#D%I#ô>�=&��������1õ>%&>#�I�@%6 J1</>.�>/I#A.&I#ô>I�@%6 1 1�6D#$@�
 ����1õ>%&>#�K .-AI�@%6 J1</>.�>/I#A.&I#ô>I�@%6 ���3=%#AQ����$=%3>�-������I#ô>�=&��������1õ>%&>#
� L%'ì������&/@5=#-A�/<J6I�@%6 �>��@��//-�>/ V>I%@%�>%I'û%&3�I#ô>�=&���� ��1õ>%&>#�&/@5=#-A/>.M õ
1 1�/õ9.1<�������V>M/6D#$@1 1�/õ9.1<�������6@%�õ>��I71C91 1�/õ9.1<������%9��>�%AR�&/@5=#-AI�@%6 6D#$@ 
L�õM'L%�@��//-1�#D%I#ô>�=&�������� 1õ>%&>#� I�@%6 J1</>.�>/I#A.&I#ô>I�@%6 1 1�6D#$@������� 1õ>%&>#� 
K .-AI�@%6 J1</>.�>/I#A.&I#ô>I�@%6 ���3=%#AQ����$=%3>�-������I#ô>�=&��������1õ>%&>#

53
IT CITY 

ANNUAL REPORT

2014



/�9J.8�
� �� 6@R%'ì������ &/@5=#-A7%AR6@%/3-I#ô>�=&�������� 1õ>%&>#� I*@Q-�BR%�@ I'û%/õ9.1<��� �� �9�7%AR6@%/3- 
L%'ì������6>I7!D#AQ&/@5=#-A7%AR6@%/3-I*@Q-�BR%�I%CQ9��>�&/@5=#-A�>/�V>/<I�@%L7õJ�ôI�õ>7%AR�>/�õ>I*CQ9/=&6ô3%1 I�@%6 
1 1�
� %9��>�%AR� &/@5=#-A�>/�CR96@%�õ>�>�&/@5=#(Eõ(1@!L%!ô>�'/<I#4�  =�%=R%� L%J!ô1<'ì&/@5=#�<-A,>/<7%AR6@% 
#AQI'û%I�@%!/>!ô>�'/<I#49.Eô�V>%3%7%BQ�� #=R�%AR� &/@5=#-A%K.&>.&/@7>/�3>-I6AQ.��>�9=!/>J1�I'1AQ.%I�@%!/> 
9.ô>�I�/ô��/= �K .&/@5=#�<#V>6=ss>�CR9I�@%!/>!ô>�'/<I#41ô3�7%õ>�9�,>/<7%AR#AQI'û%I�@%!/>!ô>�'/<I#4#=R�7- � 
#=R�%AR�&/@5=#-A6=ss>�CR9I�@%!/>!ô>�'/<I#41ô3�7%õ>��I71C99.Eô���3=%#AQ����$=%3>�-������I#ô>�=&���������I7/A.s
67/=�9I-/@�>
� ��3=%#AQ����$=%3>�-������&/@5=#-A,>/<(E�*=%L%�>/L�õI�@%)>�'/<�V>'/<I,#���I C9%�-E1�ô>�������1õ>%&>#�
I*CQ9�RV>'/<�=%�>/99�7%=�6C9�RV>'/<�=%��³�®���BQ�-A-E1�ô>/3-�� �1õ>%&>#�J1<��������� I7/A.s67/=�9I-/@�>�
I*CQ9L�õL%�>/ V>I%@%�>%�9�&/@5=#

B/)Ĕ��9I%6�1�A�è��<�
� �>�9 A!#AQ(ô>%->� &/@5=#L�õJ71ô�#AQ->�9�I�@%#D%�>�6ô3%�9�(Eõ"C97Dõ%�9�&/@5=#J1<�>�I�@%#D%7-D%I3A.%
�>��>/ V>I%@%�>%�K .���3=%#AQ����$=%3>�-������&/@5=#-A#D%�V>/<J1õ3I#ô>�=&��� �� ���� �&>#�J1<-A6ô3%�9�
(Eõ"C97Dõ%I#ô>�=&���������� 1õ>%&>#� �BQ�1 1��@ I'û%/õ9.1<���� � �9�6ô3%�9�(Eõ"C97Dõ%L%'ì� ����� I%CQ9��>� 
#D%�V>/<J1õ3I*@Q-�BR%J1<6ô3%I�@%-E1�ô>7Dõ%I*@Q-�BR%��V>M/6<6-1 1��������1õ>%&>#�K .-A6ô3%J&ô��V>M/�>�&/@5=# 
/ô3-1�#D%��º�·�½�°	�I#ô>�=&������1õ>%&>#
� ��3=%#AQ����$=%3>�-������&/@5=#-A#D%� #<I&A.%������ ���� �&>#�J&ô�99�I'û%7Dõ%6>-=s������ ���� �
7Dõ%�-E1�ô>#AQ!/>M3õ7Dõ%1<���&>#�J1<-A#D%�V>/<J1õ3��� �� ���� �&>#�J&ô�99�I'û%7Dõ%6>-=s��� �� ���� �7Dõ%�
-E1�ô>#AQ!/>M3õ7Dõ%1<���&>#�K ./>.1<I9A. L&6V>�=sJ6 �6@#$@UM õJ6 �M3õL%7->.I7!D'/<�9&�&�>/I�@%#AQ���

	+6%A/%64.%�1�C	'�.'ĕ6�A�è��<��
� I-CQ9*@�>/�>9=!/>6ô3%7%AR6@%!ô96ô3%(Eõ"C97Dõ%L%'ì������'ì������'ì������J1<'ì������*&3ô>�&/@5=#-A9=!/>6ô3%
7%AR6@%!ô96ô3%(Eõ"C97Dõ%I#ô>�=&���� �I#ô>������I#ô>������I#ô>�J1<���� �I#ô>�!>-1V> =&�9=!/>6ô3% =��1ô>3I*@Q-�BR% 
L%'ì������I%CQ9��>�'ì������&/@5=#-A7%AR6@%/3-I*@Q-�BR%�@ I'û%/õ9.1<��� ���9�7%AR6@%/3-L%'ì������9.ô>�M/�P!>-�
9=!/>6ô3%%AR"C93ô>.=�!QV>I-CQ9I#A.&�=&&/@5=#9CQ%L%9D!6>7�//-I A.3�=%

�ę

5&B)418��8")�9I16
%9 )�Ĕ1�6'�N6A�8��6�/'ë1�6�4�6'A�è�D�1�6	�
� !>-#AQ&/@5=#-AJ(%#AQ�<I'ë 6>�>#=R�L%�/D�I#*-7>%�/J1<�=�73= L7sôL%71>.�=�73= � K .,>.L%'ì������
&/@5=#M õ!=R�I'ð>#AQ�<I'ë 6>�>I*@Q-�BR%9A���� 6>�>#=Q3'/<I#4� �BQ�L%�>/I'ë 6>�> =��1ô>3&/@5=#M õ3>�J(%#AQ�<L�õ 
I�@%#D%7-D%I3A.%�>��>/ V>I%@%�>%�BQ�I*A.�*9!ô9�>/1�#D%�#=R�%AR�L%�>/�.>.6>�>�&/@5=#�> 3ô>&/@5=#�<6>->/"
I*@Q-.9 �>.J1<�V>M/6D#$@L7õ6E��BR%� K .M-ô6ô�(1�/<#&!ô9.9 �>.�9�J!ô1<6>�>#AQ-A9.EôI @-L%'ù��D&=% 
L7õ1 1��I%CQ9��>�&/@5=#-A%K.&>.I'ë 6>�>L7-ôI*CQ9L7õ�/9&�1D-*CR%#AQL7õ&/@�>/L7-ô#AQM-ô�RV>�õ9%�=&*CR%#AQL7õ&/@�>/
�9�6>�>I @-#AQ-A9.Eô� 9A�#=R�9=!/>�>/I!@&K!�9��3>-!õ9��>/6@%�õ>�9-*@3I!9/øL%'/<I#4M#..=���-A9=!/>#AQ6E��
J1<9=!/>�>/L�õ�9-*@3I!9/ø!ô9'/<�>�/L%'/<I#4.=�9.EôL%9=!/>6ô3%#AQ!QV>

54
IT CITY 

ANNUAL REPORT

2014



ä�+:*�:!�/:)+9"$<��5"
5���8	++)	:+
���ĉ5+:*�:!�:�	:+D�<!
ä�+:*�:!
5���8	++)	:+�+/�25"
ä�+:*�:!
5�$AĊ25""9��=+9"5!@�:�



'6&�6�	+6%'5� 8��1��1�	�4�''%�6'�Ĕ1'6&�6��6��6'A�è�

� ��<�//-�>/&/@5=#I'û%(Eõ/=&(@ �9&!ô9�&�>/I�@%�9�&/@5=#�M9#A��@!AR��V>�= ��-7>�%���BQ��= #V>�BR%!>-
->!/�>%�>/&=s�A#AQ/=&/9�#=Q3M'L%'/<I#4M#.� K .M õ-A�>/*@�>/�>I1C9�L�õ%K.&>.&=s�A#AQI7-><6-J1<"C9
'�@&=!@9.ô>�6-QV>I6-9�/3-#=R�-A�>/I'ë I(.�õ9-E16V>�=s9.ô>�I*A.�*9L%7->.I7!D'/<�9&�&�>/I�@%

� ��<�//-�>/�9�&/@5=#M õJ!ô�!=R���<�//-�>/!/3�69&��BQ�'/<�9& õ3.�//-�>/#AQI'û%9@6/<�V>�=& EJ1
�&�>/I�@%�J1<'/<I-@%/<&&�3&�D-,>.L%L7õ-A'/<6@#$@(1�I*CQ9L7õ-A�3>--=Q%L�M õ3ô>-A�>/&=%#B��õ9-E1#>�&=s�A
"E�!õ9��/&"õ3%9.ô>�I*A.�*9#=%I31>�J1<'ð9��=%M-ôL7õI�@ �>/#D�/@!7/C9�>/ V>I%@%�>/#AQ(@ '�!@��BQ��3>-I7P%
�9���<�//-�>/!/3�69&'/>��L%/>.�>%�9���<�//-�>/!/3�69&�BQ�M õJ6 �M3õL%/>.�>%'/<�V>'ì%ARJ1õ3

� ��<�//-�>/&/@5=#-A�3>-I7P%3ô>� /<&&�>/�3&�D-,>.L%�9�&/@5=#6>->/"6/õ>��3>-I�CQ9-=Q%M õ3ô> 
�&�>/I�@%�9�� &/@5=#� M9#A� �@!AR� �V>�= ��-7>�%�� J6 ��>%<�>/I�@%� (1�>/ V>I%@%�>%� J1<�/<J6I�@%6 � 
"E�!õ9�L%6>/<6V>�=sJ1õ3

� %>.�-1��=%#@->� %>.I9��=.�4@/@�@/<*=�%>
� '/<$>%�//-�>/� �//-�>/(Eõ9V>%3.�>/

56
IT CITY 

ANNUAL REPORT

2014



I/A.%�(Eõ"C97Dõ%
� ��<�//-�>/!/3�69&�&/@5=#�M9#A��@!AR��V>�= ��-7>�%��'/<�9& õ3.��<�//-�>/� =�%AR
� ���%>.%/3=�%ø�6D3//�� �//-�>/9@6/<J1<'/<$>%�//-�>/!/3�69&
� ���%>.3@�@!�s>�9-/� �//-�>/9@6/<J1<�//-�>/!/3�69&
� ���/�!�7s@��6D/A�&E/�$%@!� �//-�>/9@6/<J1<�//-�>/!/3�69&
� ���%>. V>I%@%�J�õ3#3A� �//-�>/9@6/<J1<�//-�>/!/3�69&
� ��<�//-�>/!/3�69&M õ'�@&=!@7%õ>#AQ9.ô>�I'û%9@6/<� !>-#AQ��<�//-�>/&/@5=#M õ-9&7->.!>-��&=!/ 
��<�//-�>/!/3�69&� I*CQ9�ô3.L%�>/69&#>%L7õ&/@5=#-A�>/�V>�=& EJ1�@��>/#AQ A� �BQ�69 �1õ9��=&�õ9�V>7% J1<
J%3#>��>/'�@&=!@#AQ A�9�6V>%=��>%��<�//-�>/�V>�=&71=�#/=*.øJ1<!1> 71=�#/=*.ø�L%I/CQ9��>/69&#>%�&�>/I�@%�
�>/69&#>%�>/�V>�=& EJ1�@��>/#AQ A��>/69&#>%/<&&�>/�3&�D-,>.L%��>/69&#>%�>/!/3�69&�>/#D�/@!�J1<
�>/I6%9J!ô�!=R�(Eõ69&&=s�A'/<�V>'ì�
� L%'ì������M õ�= L7õ-A�>/'/<�D-��<�//-�>/!/3�69&/3-����/=R��K .��<�//-�>/!/3�69&M õ-A�>/'/<�D-�
J1<J1�I'1AQ.%�õ9�@ I7P%�/ô3-�=&)ï>.&/@7>//< =&6E��(Eõ69&&=s�A�J1<(Eõ!/3�69&,>.L%�L%I/CQ9�#AQI�AQ.3�õ9��(1�>/
'�@&=!@�>%�9���<�//-�>/!/3�69&L%6>/<6V>�=s�6/D'M õ =�!ô9M'%AR
� ��� �>/69&#>%�&�>/I�@%� ��<�//-�>/!/3�69&M õ69&#>%�õ9-E1#AQ6V>�=s�9��&�>/I�@%/>.M!/->6� 
�&�>/I�@%'/<�V>'ì�������BQ�(ô>%�>/69&#>%J1<!/3�69&�>�(Eõ69&&=s�AJ1õ3�K .M õ69&">-J1</=&+ù��V>�ARJ���>�
(Eõ&/@7>/J1<(Eõ69&&=s�A��%I'û%#AQ*9L�3ô>�>/�= #V>�&�>/I�@%�/3-#=R��>/I'ë I(.7->.I7!D'/<�9&L%�&�>/I�@%�I'û%
M'!>-->!/�>%�>/&=s�A#AQ/=&/9�K .#=Q3M'� %9��>�%AR� ��<�//-�>/!/3�69&M õ'/<�D-/ô3-�=&(Eõ69&&=s�A 
K .M-ô-A)ï>.&/@7>/� I*CQ9'/B�5>9.ô>�I'û%9@6/<"B��õ9-E1#AQ-A6>/<6V>�=sL%�&�>/I�@%J1<*0!@�//-9=%�3/6�6=.� 
�BQ�L%'ì������(Eõ69&&=s�AM-ôM õ-A�õ96=�I�!#AQI'û%6>/<6V>�=s�J1<M-ô*&*0!@�>/�ø9=%�3/6�6=.�
� ��� �>/69&#>%�>/�V>�=& EJ1�@��>/#AQ A���<�//-�>/!/3�69&M õ69&#>%�>/'�@&=!@!>-��7->.�3ô> õ3.
71=�#/=*.øJ1<!1> 71=�#/=*.ø� �õ9�V>7% �9�!1> 71=�#/=*.øJ7ô�'/<I#4M#.� J1<��7->.9CQ%#AQI�AQ.3�õ9��=&$D/�@�
�9�&/@5=#;���<�//-�>/!/3�69&I7P%3ô>&/@5=#;�-A�>/'�@&=!@!>-��/<I&A.&J1<�õ9�V>7% #AQI�AQ.3�õ9�� J1<M-ô*& 
�õ9&�*/ô9�#AQI'û%6>/<6V>�=s�K .L%'ì������%AR�&/@5=#;�M õ'/<�>4��%K.&>.!ô9!õ>%�>/�9/ø/='�=Q%	�I*CQ9�>/*=�%>
9��ø�/9.ô>�.=Q�.C%�,>.L!õ71=�&//5=#,@&>1J1<�/@.$//-�
� ��� �>/69&#>%/<&&�>/�3&�D-,>.L%� ��<�//-�>/!/3�69&M õ69&#>%(1�>/'/<I-@%/<&&�3&�D-
,>.L%� *&3ô>-A�3>-I*A.�*9I7-><6-�=&�>/ V>I%@%$D/�@�� #=R�%AR� ��<�//-�>/!/3�69&M õ'/<�D-7>/C9�=& 
(Eõ!/3�69&,>.L%� J1<(Eõ69&&=s�A� I*CQ9*@�>/�>'/<I P%�õ9I6%9J%<#AQ6V>�=sI6%9L7õ)ï>.&/@7>/J1<��<�//-�>/ 
&/@5=#;�I*CQ9I*@Q-'/<6@#$@,>*L%�>/ V>I%@%�>%J1<�>/�3&�D-
� ��� �>/�V>�=& EJ1�>%!/3�69&,>.L%���<�//-�>/!/3�69&M õ*@�>/�>J1<9%D-=!@J(%�>/!/3�69&,>.L%
'/<�V>'ì�L%I/CQ9�,>/�@���9&I�!�>/'�@&=!@�>%��3>-/=&(@ �9&�J1<�3>-I'û%9@6/<��BQ�-A�>/'/=&J(%�>/!/3�69&
9.ô>�I7-><6-�=&6,>*$D/�@�� -A�>/!@ !>-J1<'/<I-@%(1#D�M!/->6� J1<M õ/>.�>%(1�>/'�@&=!@�>%%V>I6%9!ô9 
��<�//-�>/&/@5=#;�#/>&#D��/=R�#AQ-A�>/'/<�D-��<�//-�>/&/@5=#;
� ��� �>/*@�>/�>I6%9J!ó�!=R�(Eô69&&=s�AJ1<�ó>69&&=s�A'/<�V>'ë������ ��<�//-�>/!/3�69&M õ*@�>/�> 
�= I1C9�(Eõ69&&=s�AJ1<�V>7% �ô>!9&J#%� K .I6%9��<�//-�>/&/@5=#;� L7õ�99%D-=!@�>�#AQ'/<�D-(Eõ"C97Dõ%J!ô�!=R��
%>.3@�>!@� K1I�4�/<3A� J1<�7/C9� %>�6>.)%� 9@%#/øJ�õ3� J1<�7/C9� %>�6>34@/@3//�� 6D/I#*@%#/ø� I'û%(Eõ69&&=s�A 
�9�&/@5=#;�'/<�V>'ì������J1<M õ*@�>/�>J1õ33ô>�ô>!9&J#%9.EôL%/< =&#AQI7-><6-

%>.%/3=�%ø�6D3//�
'/<$>%��<�//-�>/!/3�69&

3=%#AQ�����D-,>*=%$ø�����

'6&�6��1�	�4�''%�6'�'+
.1�

57
IT CITY 

ANNUAL REPORT

2014



�"	:+D�<!

'6&�6��1� =ĕ.1��5g�9'5�1�<g6�
A.�1�Ĕ1 =ĕ�;1/<ĕ��1��'è-5��E1�9��8�9J�
N6�5��|%/6��}
� �õ>*I�õ>M õ!/3�69&�&�>/I�@%�BQ�J6 �I�@%1�#D%!>-3@$A6ô3%M õI6A.�9�&/@5=#� M9#A� �@!AR� �V>�= ��-7>�%�� 
�BQ�'/<�9& õ3.�&J6 ��>%<�>/I�@%���3=%#AQ����$=%3>�-�������&�V>M/�> #D%I&P I6/P���&J6 ��>/I'1AQ.%J'1�
6ô3%�9�(Eõ"C97Dõ%� J1<�&�/<J6I�@%6 � 6V>7/=&'ì6@R%6D 3=%I A.3�=%� /3-"B�7->.I7!D6/D'%K.&>.�>/&=s�A#AQ6V>�=sJ1<
7->.I7!DI/CQ9�9CQ%O�J1<M õ!/3�69&�&�>/I�@%I�*><�@��>/�9�&/@5=#�M9#A��@!AR��V>�= ��-7>�%�� õ3.I�ô%�=%

	+6%'5� 8��1��1� =ĕ�'è/6'�Ĕ1���6'A�è�
� (Eõ&/@7>/I'û%(Eõ/=&(@ �9&L%�>/�= #V>J1<�>/%V>I6%9�&�>/I�@%I71ô>%ARK ."E�!õ9�!>-#AQ�3/!>-->!/�>%
�>//>.�>%#>��>/I�@%� J1</=&(@ �9&I�AQ.3�=&�>/�3&�D-,>.L%#AQ(Eõ&/@7>/*@�>/�>3ô>�V>I'û%� I*CQ9L7õ6>->/" 
�= #V>�&�>/I�@%#AQ'/>4�>��>/J6 ��õ9-E1#AQ�= !ô9�õ9I#P��/@�9=%I'û%6>/<6V>�=sM-ô3ô>�<I�@ �>��>/#D�/@!7/C9
�õ9(@ *1> 

	+6%'5� 8��1��1� =ĕ.1��5g�9
� �õ>*I�õ>I'û%(Eõ/=&(@ �9&L%�>/J6 ��3>-I7P%!ô9�&�>/I�@% =��1ô>3�>�(1�>/!/3�69&�9��õ>*I�õ>�
�õ>*I�õ>M õ'�@&=!@�>%!/3�69&!>-->!/�>%�>/69&&=s�A� �BQ��V>7% L7õ�õ>*I�õ>'�@&=!@!>-�õ9�V>7%  õ>% 
�//.>&//�� /3-"B�3>�J(%J1<'�@&=!@�>%!/3�69&I*CQ9L7õM õ�3>-I�CQ9-=Q%9.ô>�6-I7!D6-(13ô>�&�>/I�@%
'/>4�>��>/J6 ��õ9-E1#AQ�= !ô9�õ9I#P��/@�9=%I'û%6>/<6V>�=s7/C9M-ô
� �>/!/3�69&/3-"B��>/L�õ3@$A�>/!/3�69&I*CQ9L7õM õ->�BQ�71=��>%�>/69&&=s�AI�AQ.3�=&�V>%3%I�@%J1<
�>/I'ë I(.�õ9-E1L%�&�>/I�@%�3@$A�>/!/3�69&#AQI1C9�L�õ�BR%9.Eô�=& D1.*@%@��9�(Eõ69&&=s�A��BQ�/3-"B��>/'/<I-@%
�3>-I6AQ.��>��>/J6 ��õ9-E1#AQ�= !ô9�õ9I#P��/@�9=%I'û%6>/<6V>�=s�9��&�>/I�@%M-ô3ô>�<I�@ �>��>/#D�/@!7/C9
�õ9(@ *1> � L%�>/'/<I-@%�3>-I6AQ.� =��1ô>3� (Eõ69&&=s�A*@�>/�>�>/�3&�D-,>.L%#AQI�AQ.3�õ9��=&�>/�= #V>
J1<�>/%V>I6%9�&�>/I�@%K ."E�!õ9�!>-#AQ�3/�9��@��>/� I*CQ999�J&&3@$A�>/!/3�69&#AQI7-><6-�=&
6">%�>/�ø� J!ôM-ôL�ôI*CQ93=!"D'/<6��øL%�>/J6 ��3>-I7P%!ô9'/<6@#$@(1�9��>/�3&�D-,>.L%�9��@��>/� 
�>/!/3�69&/3-"B��>/'/<I-@%�3>-I7-><6-�9�%K.&>.�>/&=s�A#AQ(Eõ&/@7>/L�õ� J1<�3>-6-I7!D6-(1 
�9�'/<->��>/#>�&=s�A#AQ�= #V>�BR%K .(Eõ&/@7>/�/3-#=R��>/'/<I-@%�>/%V>I6%9�&�>/I�@%K ./3-�
� �õ>*I�õ>I�CQ93ô>71=��>%�>/69&&=s�A#AQ�õ>*I�õ>M õ/=&I*A.�*9J1<I7-><6-I*CQ9L�õI'û%I���øL%�>/J6 �
�3>-I7P%�9��õ>*I�õ>

	+6%A/H�
� �õ>*I�õ>I7P%3ô>� �&�>/I�@%�BQ�J6 �I�@%1�#D%!>-3@$A6ô3%M õI6A.� J1<�&�>/I�@%I�*><�@��>/�õ>�!õ%J6 �
�>%<�>/I�@%��� 3=%#AQ���� $=%3>�-������(1�>/ V>I%@%�>%J1<�/<J6I�@%6 �6V>7/=&'ì6@R%6D 3=%I A.3�=%�9�
&/@5=#�M9#A��@!AR��V>�= ��-7>�%��K ."E�!õ9�!>-#AQ�3/L%6>/<6V>�=s!>-->!/�>%�>//>.�>%#>��>/I�@%��

%>.3@�>!@�K1I�4�/<3A
(Eõ69&&=s�A/=&9%Ds>!�I1�#<I&A.%�����

&/@5=#�6V>%=��>%�9A3>.��V>�= 
�/D�I#*;¡�� ��D-,>*=%$ø�����

58
IT CITY 

ANNUAL REPORT

2014



�"	:+D�<!



�7%ô3.¡�&>#�
�&�>/I�@%#AQJ6 �

I�@%1�#D%!>-3@$A6ô3%M õI6A. �&�>/I�@%I�*><�@��>/�

7->.I7!D ��3=%#AQ�
���$=%3>�-�����

��3=%#AQ�
���$=%3>�-�����

��3=%#AQ�
���$=%3>�-�����

��3=%#AQ�
���$=%3>�-�����

6@%#/=*.÷
6@%#/=*.÷7-D%I3A.%�
I�@%6 J1</>.�>/I#A.&I#ô>I�@%6 7 �������� �� ����������� �������� �� �����������
I�@%1�#D%�=Q3�/>3 8 ����������� ����  ��� � ����������� ����  ��� �
1E�7%AR�>/�õ>J1<1E�7%AR9CQ% 9 �� �������� ���������   �� �������� ���������  
6@%�õ>��I71C9 10 ����������� ����������� ����������� �����������
6@%#/=*.ø7-D%I3A.%9CQ% 11 ����� ���� ���� ����� ����� ���� ���� �����
/3-6@%#/=*.÷7-D%I3A.% ������������� ������������� ������������� �������������
6@%#/=*.÷M-ó7-D%I3A.%
I�@%)>�$%>�>/#AQ-A,>/<�RV>'/<�=% 12 ���������� ���������� ���������� ����������
I�@%1�#D%L%&/@5=#/ô3- 13 ���������� ���������  ���������� ����������
9D'�/�ø 14 � ��������� ����������� � ��������� �����������
6@%#/=*.øM-ô-A!=3!%����9-*@3I!9/ø�9+!øJ3/ø 15 ��������� ��������� ��������� ���������
I�@%-= �V> ���������� ������� �� ���������� ������� ��
6@%#/=*.ø,>5AI�@%M õ/9!= &=s�A 23 ��������� ��������� ��������� ���������
/3-6@%#/=*.÷M-ó7-D%I3A.% ����������� ����������� ����������� �����������
/3-6@%#/=*.÷ ������������� ������������� ������������� �������������

7->.I7!D'/<�9&�&�>/I�@%I'û%6ô3%7%BQ��9��&�>/I�@%%AR

&/@5=#�M9#A��@!AR��V>�= ��-7>�%�

��B.���6�4�6'A�è�
��3=%#AQ����$=%3>�-�����

60
IT CITY 

ANNUAL REPORT

2014



&/@5=#�M9#A��@!AR��V>�= ��-7>�%�

��B.���6�4�6'A�è��|�Ĕ1}
��3=%#AQ����$=%3>�-�����

�7%ô3.¡�&>#�
�&�>/I�@%#AQJ6 �

I�@%1�#D%!>-3@$A6ô3%M õI6A. �&�>/I�@%I�*><�@��>/�

7->.I7!D ��3=%#AQ�
���$=%3>�-�����

��3=%#AQ�
���$=%3>�-�����

��3=%#AQ�
���$=%3>�-�����

��3=%#AQ�
���$=%3>�-�����

7%AR6@%J1<6ó3%�9�(Eô"C97Dô%
7%AR6@%7-D%I3A.%
I�õ>7%AR�>/�õ>J1<I�õ>7%AR9CQ% 16 ������ ������ ����������  � ������ ������ ����������  
7%AR6@%7-D%I3A.%9CQ% ������������ ������������ ������������ �����������
/3-7%AR6@%7-D%I3A.% ������������� ������������� ������������� ������������
7%AR6@%M-ó7-D%I3A.%
6V>/9�(1'/<K.�%ø/<.<.>3�9�*%=��>% 17 ������������ � ��������� ������������ � ��������
/3-7%AR6@%M-ó7-D%I3A.% ������������ ����������� ������������ ����������
/3-7%AR6@% ������������� ������������� ������������� ������������
6ó3%�9�(Eô"C97Dô%
#D%I/C9%7Dõ%
��#D%� #<I&A.%
����7Dõ%6>-=s������ ���� �7Dõ%�-E1�ô>7Dõ%1<���&># ������ ���� � ������ ���� � ������ ���� � ������ ���� 
��#D%99��V>7%ô>.J1<�V>/<I!P--E1�ô>J1õ3
����7Dõ%6>-=s��� �� ���� �7Dõ%�-E1�ô>7Dõ%1<���&># ��� �� ���� � ��� �� ���� � ��� �� ���� � ��� �� ���� 
6ô3%I�@%-E1�ô>7Dõ% ������������� ������������� ������������� ������������
�V>M/6<6-
����= 6//J1õ3���6V>/9�!>-��7->. 19 ������ ����� ������ ����� ������ ����� ������ ����
���.=�M-ôM õ�= 6// ��� ��������� ������������� ������ ������ ������ �����
/3-6ó3%�9�(Eô"C97Dô% ��������������������������������������������� ��������������
/3-7%AR6@%J1<6ó3%�9�(Eô"C97Dô% ��������������������������������������������� ��������������

� � � �

7->.I7!D'/<�9&�&�>/I�@%I'û%6ô3%7%BQ��9��&�>/I�@%%AR

61
IT CITY 

ANNUAL REPORT

2014



��7%ô3.¡�&>#�
��&�>/I�@%#AQJ6 �I�@%1�#D%

!>-3@$A6ô3%M õI6A. ��&�>/I�@%I�*><�@��>/
7->.I7!D ���� ���� ���� ����

�V>M/�> #D%
/>.M ô
/>.M õ�>��>/�>.J1<&/@�>/ ��� ����������� ��������� ����� ��� ����������� ��������� �����
I�@%'ù%(1/=& 13.2 ��� ��� ���� ������ ������������
�V>M/I6-C9%�>.�/@��>��>/1 6= 6ô3%
��I�@%1�#D%L%&/@5=#/ô3- 13.1 ��� ����������� ��� ���
/>.M õ9CQ% 20 ������������ ������������ ������������ ������������
/3-/>.M ô ��������������� ��������������� ��������������� ���������������
�ó>L�ô�ó>.
!õ%#D%�>.J1<&/@�>/ ����� ��������� ������� ��� ��� ����� ��������� ������� ��� ���
�ô>L�õ�ô>.L%�>/�>. �� ������ ��� ������������� �� ������ ��� �������������
�ô>L�õ�ô>.L%�>/&/@7>/ ���������� �� ���������� �� ���������� �� ���������� ��
�ô>L�õ�ô>.9CQ% 21 ������� ������ ����� ������� ������ �����
/3-�ó>L�ô�ó>. ��������������� ��������������� ��������������� ���������������
�V>M/��> #D%��ó9%6ó3%J&ó��V>M/�>�I�@%1�#D%L%&/@5=#/ó3-
���ó>L�ô�ó>.#>��>/I�@%J1<�ó>L�ô�ó>.,>5AI�@%M ô ������������� ������������� ������������� ������������
6ô3%J&ô��V>M/�>�I�@%1�#D%L%&/@5=#/ô3- 13.2 ����������� ����������� ��� ���
�V>M/��> #D%��ó9%�ó>L�ô�ó>.#>��>/I�@%J1<
���ó>L�ô�ó>.,>5AI�@%M ô ������������� ������������ ������������� ������������
�ô>L�õ�ô>.#>��>/I�@% ������ ��� ���������� ������ ��� ����������
�V>M/��> #D%��ó9%�ó>L�ô�ó>.,>5AI�@%M ô ������������� ������������ ������������� ������������
/>.M õ��ô>L�õ�ô>.�,>5AI�@%M õ 23 � ������� ������������ � ������� ������������
�V>M/��> #D%�6V>7/=&'ë ������������� ������������ ������������� ������������
�V>M/�> #D%I&P I6/P�9CQ%6V>7/=&'ë ��� ��� ��� ���
�V>M/�> #D%I&P I6/P�/3-6V>7/=&'ë ������������� ������������ ������������� ������������

�V>M/��> #D%�!ó97Dô%��&>#� 24
�V>M/��> #D%�!ô97Dõ%�=R%*CR%�>%
�V>M/��> #D%�6ô3%#AQI'û%�9�(Eõ"C97Dõ%�9�&/@5=#; �������� �������� �������� �������
�V>%3%7Dõ%6>-=s"=3I�1AQ."ô3�%RV>7%=��7Dõ%� ��� �� ���� � ��� �� ���� � ��� �� ���� � ��� �� ���� �

�V>M/��> #D%�!ô97Dõ%'/=&1 
�V>M/��> #D%�6ô3%#AQI'û%�9�(Eõ"C97Dõ%�9�&/@5=#; �������� �������� �������� �������
�V>%3%7Dõ%6>-=s"=3I�1AQ."ô3�%RV>7%=��7Dõ%� ��� �� ���� � ��� �� ���� � ��� �� ���� � ��� �� ���� �

7->.I7!D'/<�9&�&�>/I�@%I'û%6ô3%7%BQ��9��&�>/I�@%%AR

&/@5=#�M9#A��@!AR��V>�= ��-7>�%�

���N6E'�6��<�A�H�A.'H

6V>7/=&'ì6@R%6D 3=%#AQ����$=%3>�-�����

62
IT CITY 

ANNUAL REPORT

2014



&/@5=#�M9#A��@!AR��V>�= ��-7>�%�

���'4B.A�è�.�
6V>7/=&'ì6@R%6D 3=%#AQ����$=%3>�-�����

��7%ô3.¡�&>#�
��&�>/I�@%#AQJ6 �I�@%1�#D%!>-

3@$A6ô3%M õI6A. ��&�>/I�@%I�*><�@��>/

 ���� ���� ���� ����
�/<J6I�@%6 �>��@��//- V>I%@%�>%
�V>M/��> #D%��ô9%,>5A ������������ ����������� ������������ ��������� 
/>.�>/'/=&�/<#&�V>M/��> #D%��ô9%,>5AI'û%I�@%6 /=&��ô>.��
����>��@��//- V>I%@%�>%
����ô>I6CQ9-/>�>J1<�ô>!= �V>7%ô>. ���������� ������� �� ���������� ������� ��
����ô>I(CQ97%AR6�6=.�<6Es1 1� �������� �� ������ �������� �� ������
����ô>I(CQ96@%�õ>1õ>6-=.I*@Q-�BR% ��� ����� ��������� ��� ����� ���������
����> #D%��V>M/��>��>/�V>7%ô>.�!= �V>7%ô>.9D'�/�ø ����������� ���������� ����������� ����������
����ô>I(CQ9�>/ õ9.�ô>�9�6@%#/=*.ø1 1� ���� ������� ��� ���� ������� ���
���!= �V>7%ô>.6@%�õ>6Es7>.�>��>/!/3�%=& ����� � ����� ����� � �����
���6ô3%J&ô��V>M/�>�I�@%1�#D%L%&/@5=#/ô3- ����������� ����������� � �
����V>M/I6-C9%�>.�/@��>��>/1 6= 6ô3%
������I�@%1�#D%L%&/@5=#/ô3- ���� ����������� � �
���6V>/9�(1'/<K.�%ø/<.<.>3�9�*%=��>% ��������  ���� ���� ��������  ���� ����
���I�@%'ù%(1/=&�>�&/@5=#/ô3- � � ���� ������ ������������
��� 9�I&AR./=& ����������� ����������� ����������� �����������
�V>M/�>��>/ V>I%@%�>%�ó9%�>/I'1AQ.%J'1�L%
���6@%#/=*.÷J1<7%AR6@% V>I%@%�>% ���������� ���������� ���������� ����������
6@%#/=*.ø V>I%@%�>%�I*@Q-�BR%�1 1�
���1E�7%AR�>/�õ>J1<1E�7%AR9CQ% �������� �� ���������� �������� �� ����������
���6@%�õ>��I71C9 � �������� ����������  � �������� ���������� 
���6@%#/=*.ø7-D%I3A.%9CQ% ��������� ��������� ��������� ���������
���6@%#/=*.øM-ô7-D%I3A.%9CQ% ����� ����� ����������� ����� ����� �����������
7%AR6@% V>I%@%�>%I*@Q-�BR%�1 1��
���I�õ>7%AR�>/�õ>J1<I�õ>7%AR9CQ% ���������� ������������� ���������� �������������
���7%AR6@%7-D%I3A.%9CQ% ���������� ���������� ���������� ����������
���6V>/9�(1'/<K.�%ø/<.<.>3�9�*%=��>% ��� ��������� � ���������
I�@%6 �>��@��//- V>I%@%�>% ���������� ����������� ���������� �����������
�ô>.,>5AI�@%M õ ������������ ������������ ������������ ������������
I�@%6 6D#$@�>��@��//- V>I%@%�>% ���������� ���������� ���������� ����������

7->.I7!D'/<�9&�&�>/I�@%I'û%6ô3%7%BQ��9��&�>/I�@%%AR 63
IT CITY 

ANNUAL REPORT

2014



��7%ô3.¡�&>#�
��&�>/I�@%#AQJ6 �I�@%1�#D%

!>-3@$A6ô3%M õI6A. ��&�>/I�@%I�*><�@��>/

 ���� ���� ���� ����
�/<J6I�@%6 �>��@��//-1�#D%
I�@%1�#D%�=Q3�/>3I*@Q-�BR% �������������� �����  ��� �� �������������� �����  ��� ��
I�@%1�#D%L%&/@5=#/ô3-I*@Q-�BR% ��� ������������� ��� �������������
I�@%'ù%(1/=&�>�&/@5=#/ô3- ���� ������ ������������ ���� ������ ������������
 9�I&AR./=& ��� ������� ����������� ��� ������� �����������
I�@%6 /=&�>��>/�V>7%ô>.9D'�/�ø ����������� ����������� ����������� �����������
�CR99D'�/�ø ������������� ������������� ������������� �������������
�CR96@%#/=*.øM-ô-A!=3!%����9-*@3I!9/ø�9+!øJ3/ø ������������ ��������� ������������ ���������
I�@%6 6D#$@L�ôM'L%�@��//-1�#D% �������������� �������������� �������������� ��������������
�/<J6I�@%6 �>��@��//-�= 7>I�@% ��� ��� ��� ���
I�@%6 J1</>.�>/I#A.&I#ó>I�@%6 1 1�6D#$@ ������������� ������������ ������������� ������������
I�@%6 J1</>.�>/I#A.&I#ô>I�@%6 !õ%'ì ������������� ��������� � � ������������� ��������� � �
I�@%6 J1</>.�>/I#A.&I#ó>I�@%6 '1>.'ë�� ������������� ������������� ������������� �������������

�ô9-E1�/<J6I�@%6 I'ê I(.I*@Q-I!@-
/>.�>/#AQM-ôI�AQ.3�õ9��=&I�@%6 �>��@��//-1�#D%
���K9%6@%�õ>��I71C9M'I'û%9D'�/�ø ����  ������ ��� ����  ������ ���

7->.I7!D'/<�9&�&�>/I�@%I'û%6ô3%7%BQ��9��&�>/I�@%%AR

&/@5=#�M9#A��@!AR��V>�= ��-7>�%�

���'4B.A�è�.��|�Ĕ1}
6V>7/=&'ì6@R%6D 3=%#AQ����$=%3>�-�����

64
IT CITY 

ANNUAL REPORT

2014



&/@5=#�M9#A��@!AR��V>�= ��-7>�%�

��B.���6'A�)9I&�B�)�.Ĕ+��1� =ĕ�;1/<ĕ�
6V>7/=&'ì6@R%6D 3=%#AQ����$=%3>�-�����

�7%ô3.¡�&>#�
�&�>/I�@%#AQJ6 �I�@%1�#D%!>-3@$A6ô3%M õI6A.

#D%I/C9%7Dõ%
#AQ99�J1<
�V>/<J1õ3

�V>M/6<6-
6ô3%I�@%
-E1�ô>

7Dõ%6>-=s

�= 6//J1õ3��
6V>/9�!>-
��7->. .=�M-ôM õ�= 6//

/3-6ô3%�9�
(Eõ"C97Dõ%

.9 ��I71C9���3=%#AQ���-�/>�-����� �� �� ����  ����������� ����� ���� �� �������� �������������
�V>M/�> #D%I&P I6/P�/3-6V>7/=&'ì � � � ������� ��� ������� ���
.9 ��I71C9���3=%#AQ����$=%3>�-����� �� �� ����  ����������� ����� ���� ����������� �������  ����

.9 ��I71C9���3=%#AQ���-�/>�-����� �� �� ����  ����������� ����� ���� ����������� �������  ����
�V>M/�> #D%I&P I6/P�/3-6V>7/=&'ì � � � ������������ ������������
.9 ��I71C9���3=%#AQ����$=%3>�-����� �� �� ����  ����������� ����� ���� �� �������� ���������� ��

7->.I7!D'/<�9&�&�>/I�@%I'û%6ô3%7%BQ��9��&�>/I�@%%AR

�7%ô3.¡�&>#�
�&�>/I�@%I�*><�@��>/

#D%I/C9%7Dõ%
#AQ99�J1<
�V>/<J1õ3

�V>M/6<6-
6ô3%I�@%
-E1�ô>

7Dõ%6>-=s

�= 6//J1õ3��
6V>/9�!>-
��7->. .=�M-ôM õ�= 6//

/3-6ô3%�9�
(Eõ"C97Dõ%

.9 ��I71C9���3=%#AQ���-�/>�-����� ��� �� ����  ������������ ������ ���� ��� ��  �� � ����������� �
�V>M/�> #D%I&P I6/P�/3-6V>7/=&'ì � � � ����� ����� ����� �����
.9 ��I71C9���3=%#AQ����$=%3>�-����� ��� �� ����  ������������ ������ ���� ������ ����� �������������
      
.9 ��I71C9���3=%#AQ���-�/>�-����� ��� �� ����  ������������ ������ ���� ������ ����� �������������
�V>M/�> #D%I&P I6/P�/3-6V>7/=&'ì � � � ����� ������ ����� ������
.9 ��I71C9���3=%#AQ����$=%3>�-����� ��� �� ����  ������������ ������ ���� ������ ����� �������������
      
7->.I7!D'/<�9&�&�>/I�@%I'û%6ô3%7%BQ��9��&�>/I�@%%AR

65
IT CITY 

ANNUAL REPORT

2014



&/@5=#�M9#A��@!AR��V>�= ��-7>�%�

/%6&A/�<�'4�1����6'A�è�
6V>7/=&'ì6@R%6D 3=%#AQ����$=%3>�-�����

ã���ĕ1%=)�5I+E�
� &/@5=#� M9#A��@!AR� �V>�= ��-7>�%����&/@5=#;	�� I'û%&/@5=#-7>�%�BQ��= !=R�J1<-A,E-@1V>I%>L%'/<I#4M#.�
K .-A&/@5=#� I963AK9I9� �V>�= ��-7>�%�� �BQ�I'û%&/@5=##AQ� #<I&A.%�= !=R�L%'/<I#4M#.� I'û%(Eõ"C97Dõ%/>.L7sô�
$D/�@�71=��9�&/@5=#;��C9�>/�V>7%ô>.I�/CQ9��9-*@3I!9/øJ1<9D'�/�ø!ô>��O� I�AQ.3�=&�9-*@3I!9/ø�#AQ9.Eô!>-#AQ
� #<I&A.%�9�&/@5=#;� 9.Eô#AQ� ������ 9>�>/*=%$Dø#@*.ø*1>�>� �=R%������� "%%I*�/&D/A� J�3�"%%I*�/&D/A� 
I�!/>�I#3A��/D�I#*-7>%�/�
� ��3=%#AQ����$=%3>�-������&/@5=#;�-A6>�>#AQI'ë L7õ&/@�>/J1õ3I'û%�V>%3%����6>�>������¡�� �6>�>�

ä��A���ĘD��6'
5��N6���6'A�è�
� �&�>/I�@%%AR�= #V>�BR%!>-->!/�>%�>//>.�>%#>��>/I�@%#AQ�V>7% L%*/</>�&=ss=!@3@�>�A*&=s�A�*�4��
�����K .J6 �/>.�>/L%�&�>/I�@%!>-�õ9�V>7% L%'/<�>4�/-*=�%>$D/�@��>/�õ>�1�3=%#AQ�����=%.>.%������
99�!>-�3>-L%*/</>�&=ss=!@�>/&=s�A�*�4������
� �&�>/I�@%�&=&,>5>M#.I'û%�&�>/I�@%�&=&#AQ&/@5=#;�L�õI'û%#>��>/!>-��7->.��&�>/I�@%�&=&,>5>
9=��05J'1�>��&�>/I�@%�&=&,>5>M#.%AR
� �&�>/I�@%%ARM õ�= #V>�BR%K .L�õI���ø/>�>#D%I @-I3õ%J!ô�<M õI'ë I(.I'û%9.ô>�9CQ%L%%K.&>.�>/&=s�A

å��%6�'�6��6''6&�6��6��6'A�è�D/%Ĕ
� ->!/�>%�>//>.�>%#>��>/I�@%#AQI/@Q--A(1&=��=&L%'ì&=s�A'ù��D&=%J1<#AQ�<-A(1&=��=&L%9%>�! 
-A/>.1<I9A.  =�%AR

���%6�'�6��6''6&�6��6��6'A�è��9IA'èø%%9 )�5�	5�D��Č�5g�9�ę

Ā�5�
�'1�B�+	8�.N6/'5��6''6&�6��6��6'A�è��|�'5��'<��äçç�}
->!/�>%�>/&=s�A
� �&=&#AQ����'/=&'/D�������� �>/%V>I6%9�&�>/I�@%
� �&=&#AQ����'/=&'/D�������� �&�/<J6I�@%6 
� �&=&#AQ�����'/=&'/D��������,>5AI�@%M õ
� �&=&#AQ�����'/=&'/D��������6=ss>I�ô>
� �&=&#AQ�����'/=&'/D��������/>.M õ
� �&=&#AQ�� ��'/=&'/D��������(1'/<K.�%ø�9�*%=��>%
� �&=&#AQ�����'/=&'/D��������(1�/<#&�>��>/I'1AQ.%J'1��9�9=!/>J1�I'1AQ.%I�@%!/>!ô>�'/<I#4
� �&=&#AQ�����'/=&'/D���������>/I'ë I(.�õ9-E1I�AQ.3�=&&D��17/C9�@��>/#AQI�AQ.3�õ9��=%
� �&=&#AQ�����'/=&'/D�������� I�@%1�#D%L%&/@5=#/ô3-66

IT CITY 

ANNUAL REPORT

2014



� �&=&#AQ�����'/=&'/D��������6ô3%M õI6A.L%�>//ô3-�õ>
� �&=&#AQ�����'/=&'/D���������&�>/I�@%/<73ô>��>1
� �&=&#AQ�����'/=&'/D���������>/ õ9.�ô>�9�6@%#/=*.ø
� �&=&#AQ�����'/=&'/D��������6@%#/=*.øM-ô-A!=3!%
->!/�>%�>//>.�>%#>��>/I�@%
� �&=&#AQ����'/=&'/D�������� �>/�ô>.K .L�õ7Dõ%I'û%I���ø
� �&=&#AQ����'/=&'/D�������� �>//3-$D/�@�
� �&=&#AQ����'/=&'/D�������� 6@%#/=*.øM-ô7-D%I3A.%#AQ"C9M3õI*CQ9�>.J1<�>/ V>I%@%�>%#AQ.�I1@�
� �&=&#AQ����'/=&'/D�������� 6ô3%�>% V>I%@%�>%
�>/!A�3>-->!/�>%�>/&=s�A
� �&=&#AQ���� 6=ss>I�ô> V>I%@%�>%���6@Q��E�L�#AQL7õJ�ô(EõI�ô>
� �&=&#AQ���� �>/'/<I-@%I%CR97>6=ss>I�ô>#AQ#V>�BR%!>-/E'J&&��7->.
� �&=&#AQ�� � �>/I'ë I(.�õ9-E1�9��õ9!�1�6=-'#>%&/@�>/
� �&=&#AQ���� 6@%#/=*.øM-ô-A!=3!%���!õ%#D%I3P&M�!ø
�>/!A�3>-->!/�>%�>//>.�>%#>��>/I�@%
� �&=&#AQ��� �>/I'1AQ.%J'1�L%7%AR6@%#AQI�@ �BR%�>��>//CR9"9%��>/&E/�<�J1<7%AR6@%
� � #AQ-A1=�5�<�1õ>.�1B��=%
� �&=&#AQ��� �>/'/<I-@%3ô>�õ9!�1�'/<�9& õ3.6=ss>I�ô>7/C9M-ô
� �&=&#AQ��� 6@#$@L%6ô3%M õI6A.�>��9�#D%�>//CR9"9%��>/&E/�<J1<�>/'/=&'/D�
� � 6,>*J3 1õ9-
� �&=&#AQ��� �>/'/=&'/D�.õ9%71=�,>.L!õ->!/�>%�>/&=s�A��&=&#AQ�� �I/CQ9���>//>.�>%
� � #>��>/I�@%L%6,>*I4/5��@�#AQ-A,>3<I�@%I+ð9/D%J/�
� �&=&#AQ���� �&�>/I�@%/<73ô>��>1J1<�>/ õ9.�ô>
� �&=&#AQ���� �õ9!�1�6=-'#>%&/@�>/
� �&=&#AQ���� K'/J�/-6@#$@*@I45J�ô1E��õ>
� �&=&#AQ���� �>/�ô>.6@%#/=*.ø#AQM-ôL�ôI�@%6 L7õI�õ>�9�
� �&=&#AQ���� �>/K9%6@%#/=*.ø�>�1E��õ>

B�+��8�5�8�6��6'�5g�9.N6/'5��6'�5��:��5g�9/<ĕ��ę� )
� ->!/�>%�>//>.�>%#>��>/I�@%#=R�7- !>-#AQ�1ô>3�õ>�!õ%M õ/=&�>/'/=&'/D�J1<�= L7õ-A�BR%I*CQ9L7õ-AI%CR97>
I#ô>I#A.-�=&->!/�>%�>//>.�>%#>��>/I�@%/<73ô>�'/<I#4� �BQ�K .6ô3%L7sôI'û%�>/'/=&'/D�"õ9.�V>J1< 
�V>4=*#ø� �>/!A�3>-J1<�>/L7õJ%3'�@&=!@#>��>//>.�>%#>��>/I�@%�=&(EõL�õ->!/�>%� ->!/�>%�>//>.�>%
#>��>/I�@% =��1ô>3M-ô-A(1�/<#&9.ô>�I'û%6>/<6V>�=s!ô9�&�>/I�@%%AR

���%6�'�6��6''6&�6��6��6'A�è��9I
4%9 )�5�	5�D�1�6	�
� 6,>3@�>�A*&=s�AM õ99�->!/�>%�>//>.�>%#>��>/I�@%�&=&'/=&'/D�J1<�&=&L7-ôI'û%�V>%3%->���BQ�-A(1 
&=��=&L�õ6V>7/=&/9&/<.<I31>&=s�A#AQI/@Q-L%7/C971=�3=%#AQ� �� -�/>�-������ ->!/�>%�>//>.�>%#>��>/I�@% 
 =��1ô>3M õ/=&�>/'/=&'/D�7/C9�= L7õ-A�BR%I*CQ9L7õ-AI%CR97>I#ô>I#A.-�=&->!/�>%�>//>.�>%#>��>/I�@%/<73ô>� 67

IT CITY 

ANNUAL REPORT

2014



'/<I#4K .�>/I'1AQ.%J'1�->!/�>%�>//>.�>%#>��>/I�@%L%�/=R�%AR6ô3%L7sôI'û%�>/'/=&'/D�"õ9.�V>J1< 
�V>4=*#ø� �>/!A�3>-J1<�>/L7õJ%3'�@&=!@#>��>/&=s�A�=&(EõL�õ->!/�>%�)ï>.&/@7>/�9�&/@5=#;� I�CQ93ô>�<M-ô-A
(1�/<#&9.ô>�I'û%6>/<6V>�=s!ô9�&�>/I�@%%ARL%'ì#AQ%V>->!/�>% =��1ô>3->"C9'�@&=!@�9.ô>�M/�P!>-�->!/�>%
�>//>.�>%#>��>/I�@%!>-#AQ�1ô>3�õ>�!õ%&>��&=&I'û%->!/�>%�>//>.�>%#>��>/I�@%#AQ-A�>/I'1AQ.%J'1�71=�
�>/6V>�=s��BQ�'/<�9& õ3.->!/�>% =�!ô9M'%AR

%6�'�6��6'�5g�9���5��9I�ã��|�'5��'<��äçç�}�A'ëI1�� )�'4C&��Ę�1�"�5��6��
� ->!/�>%�&=&'/=&'/D�%AR�V>7% L7õ�@��>/!õ9�/=&/Eõ/>.�>/�V>M/�> #D%�>��>/'/<->��>/!>-71=�
��@!4>6!/ø'/<�=%,=.#=%#AL%�V>M/�> #D%I&P I6/P�9CQ%� L%��<#AQ->!/�>%�&=&I @-9%Ds>!L7õ�@��>/I1C9�/=&/Eõ
/>.�>/ =��1ô>3#=%#AL%�V>M/�> #D%�7/C9L%�V>M/�> #D%I&P I6/P�9CQ%�7/C9#.9./=&/EõL%�V>M/�> #D%�PM õ
� 'ù��D&=%&/@5=#;�/=&/Eõ/>.�>/�V>M/�> #D%�>��>/'/<->��>/!>-71=���@!4>6!/ø'/<�=%,=.#=%#AL%�V>M/
7/C9�> #D%L%�3 #AQI�@ />.�>/� )ï>.&/@7>/�9�&/@5=#;� '/<I-@%3ô>I-CQ9%V>->!/�>%�&=&'/=&'/D�%AR->L�õL%'ì� 
�����J1<I'1AQ.%->/=&/Eõ/>.�>/�V>M/�> #D% =��1ô>3#=%#AL%�V>M/�> #D%I&P I6/P�9CQ%�<M-ô-A(1�/<#&!ô97%AR6@%
6V>/9�(1'/<K.�%ø/<.<.>3�9�*%=��>%J1<�V>M/6<6-.�->L%�&�>/I�@%

%6�'�6��6''6&�6��6��6'A�è����5��9I�ãä�A'ëI1���6'A�ċ�A &�ĕ1%=)A�9I&+�5�.Ĕ+�E�ĕA.9&D��8
�6'1;I��
� ->!/�>%�&=&%AR�V>7% I/CQ9��>/I'ë I(.�õ9-E1#AQI�AQ.3�õ9��=&6ô3%M õI6A.�9��@��>/L%&/@5=#.ô9.� �>//ô3-
�>/�>%�&/@5=#/ô3-�/3-"B��@��>/#AQ-AK�/�6/õ>�I�*><!=3�->!/�>%�&=&%AR�B�M-ô-A(1�/<#&!ô9�>%<�>/I�@%7/C9
(1�>/ V>I%@%�>%�9�&/@5=#;�J1<&/@5=#/ô3-

%6�'�6��6''6&�6��6��6'A�è����5��9I�ãå�A'ëI1���6'+5�%=)	Ĕ6&<�8�''%
� ->!/�>%�&=&%AR�V>7% J%3#>�I�AQ.3�=&�>/3= -E1�ô>.D!@$//-J1<�>/I'ë I(.�õ9-E1#AQI�AQ.3�=&�>/3= -E1�ô>
.D!@$//-� �1ô>3�C9� 7>��@��>/!õ9�3= -E1�ô>.D!@$//-�9�6@%#/=*.ø7/C97%AR6@%L !>-�õ9�V>7% �9�->!/�>% 
#AQI�AQ.3�õ9�9CQ%��@��>/�<!õ9�3= -E1�ô>.D!@$//-%=R%!>-71=��>/�9�->!/�>%�&=&%AR�J1<L�õ3@$AI'1AQ.%#=%#AI'û%!õ%
M'L%�>//=&/Eõ(1�/<#&�>��>/I/@Q-L�õ->!/�>%%AR
� �>��>/'/<I-@%I&CR9�!õ%�)ï>.&/@7>/�9�&/@5=#;�J1<&/@5=#/ô3-I�CQ93ô>->!/�>%�õ>�!õ%�<M-ô-A(1�/<#&
9.ô>�I'û%6>/<6V>�=s!ô9�&�>/I�@%�9�&/@5=#;�J1<&/@5=#/ô3-

æ���C&�6&�6'�5g�9�9I.N6	5g
æ�ã��6''5�'=ĕ'6&E�ĕ
�>.6@%�ô>
� />.M õ�>��>/�>.6@%�õ>/=&/EõI-CQ9&/@5=#;� M õK9%�3>-I6AQ.�J1<(1!9&J#%#AQ-A%=.6V>�=s�9��3>-I'û%
I�õ>�9�6@%�õ>L7õ�=&(Eõ�CR9J1õ3�/>.M õ�>��>/�>.J6 �-E1�ô>!>-/>�>L%L&�V>�=&6@%�õ>K .M-ô/3-,>5A-E1�ô>I*@Q-�
6V>7/=&6@%�õ>#AQM õ6ô�-9&71=��>�7=�6ô3%1 J1</=&�C%6@%�õ>J1õ3
/>.M ô�ó>&/@�>/
 />.M õ�ô>&/@�>//=&/EõI-CQ9M õL7õ&/@�>/J1õ3K .*@�>/�>"B��=R%�3>-6V>I/P��9��>%�
/>.M ô�>��>/6%=&6%D%�>/�>.
 />.M õ�>��>/6%=&6%D%�>/�>."C9I'û%/>.M õ!>-I���ø���õ>�68

IT CITY 

ANNUAL REPORT

2014



/>.M ô�>��>/L7ôI�ó>9D'�/�÷!ó9*ó3��=&�9-*@3I!9/÷
� />.M õ�>��>/L7õI�ô>9D'�/�ø!ô9*ô3��=&�9-*@3I!9/ø"C9I'û%/>.M õ!>-I���ø���õ>�I'û%/>.I C9%!>-#AQ/<&D
M3õL%6=ss>

æ�ä�A�è�.�B)4'6&�6'A�9&�A�Ĕ6A�è�.�
� I�@%6 J1</>.�>/I#A.&I#ô>I�@%6 � 7->."B�� I�@%6 J1<I�@%)>�$%>�>/� J1<I�@%1�#D%/<.<6=R%#AQ-A 
6,>*�1ô9�6E���BQ�"B��V>7% �ô>.�C%L%/<.<I31>M-ôI�@%���I C9%%=&�>�3=%#AQM õ->J1<M-ô-A�õ9�V>�= L%�>/I&@�L�õ

æ�å�)=�/�9J�6'	ĕ6
� 1E�7%AR�>/�õ>J6 �-E1�ô>!>-�V>%3%-E1�ô>6D#$@#AQ�<M õ/=&� &/@5=#;� &=%#B��ô>I(CQ97%AR6�6=.�<6Es6V>7/=& 
(1�> #D%K .'/<->�#AQ9>�I�@ �BR%�>��>/I�P&I�@%�>�1E�7%ARM-ôM õ� �BQ�K .#=Q3M'*@�>/�>�>�'/<6&�>/�ø 
�>/I�P&I�@%J1<�>/3@I�/><7ø9>.D7%AR

æ�æ�.8�	ĕ6	�A/);1
� 6@%�õ>��I71C9!A/>�>!>-/>�>#D%��3@$AI�õ>�ô9%�99��ô9%��7/C9-E1�ô>6D#$@#AQ�<M õ/=&J1õ3J!ô/>�>L �<!QV>�3ô>
� -E1�ô>6D#$@#AQ�<M õ/=&�9�6@%�õ>'/<->��>�/>�>#AQ�> 3ô>�<�>.M õ!>-'�!@�9�$D/�@�7=� õ3.�ô>L�õ�ô>. 
L%�>/�>.6@%�õ>%=R%
� �ô>I(CQ9�>/1 1��9�-E1�ô>6@%�õ>��I71C9�<!=R��BR%6V>7/=&6@%�õ>#AQ1õ>6-=.�I�1CQ9%M73�õ>7/C9I6CQ9-6,>*

æ�ç�A�è�)��<�
� ��� I�@%1�#D%L%&/@5=#/ô3-#AQJ6 �9.EôL%�&�>/I�@%#AQJ6 �I�@%1�#D%!>-3@$A6ô3%M õI6A.� J6 �-E1�ô>!>-3@$A
6ô3%M õI6A.�
� ��� I�@%1�#D%L%&/@5=#/ô3-#AQJ6 �9.EôL%�&�>/I�@%I�*><�@��>/J6 �-E1�ô>!>-3@$A/>�>#D%�

æ���1<��'�ĘB)4	Ĕ6A.;I1%'6	6
� 9D'�/�øJ6 �-E1�ô>!>-/>�>#D%7=��ô>I6CQ9-/>�>6<6-�J1<�ô>I(CQ9�>/ õ9.�ô>�9�6@%#/=*.ø��"õ>-A��
� �ô>I6CQ9-/>�>�9�9D'�/�ø�V>%3��>�/>�>#D%�9�6@%#/=*.øK .3@$AI6õ%!/�!>-9>.D�>/L7õ'/<K.�%ø 
K .'/<->� =�%AR�
� � 6ô3%'/=&'/D�9>�>/I�ô>� �� ��'ì
� � 9D'�/�ø6V>%=��>%� �� ��'ì
� � I�/CQ9�!�J!ô�J1<!@ !=R�� �� ��'ì
� � I�/CQ9�-C9� �� ��'ì
� � .>%*>7%<� �� ��'ì
� � 6@%#/=*.øI*CQ9�>/L7õI�ô>� �� ��'ì
� �ô>I6CQ9-/>�>/3-9.EôL%�>/�V>%3%(1�>/ V>I%@%�>% 
� M-ô-A�>/�@ �ô>I6CQ9-/>�>6V>7/=&�>%/<73ô>��ô96/õ>�

69
IT CITY 

ANNUAL REPORT

2014



æ���.8��'5"&Ę E%Ĕ%9�5+��
� 6@%#/=*.øM-ô-A!=3!%J6 �-E1�ô>!>-/>�>#D%7=��ô>!= �V>7%ô>.6<6-J1<�ô>I(CQ9�>/ õ9.�ô>6<6-��"õ>-A��
�9�6@%#/=*.ø%=R%
� &/@5=#;� != �V>7%ô>.6@%#/=*.øM-ô-A!=3!%#AQ-A9>.D�>/L7õ'/<K.�%ø�V>�= 9.ô>�-A/<&&!19 9>.D�>/L7õ
'/<K.�%øI�@�I4/5��@��9�6@%#/=*.ø%=R%�J1<�<'/<I-@%�>/ õ9.�ô>�9�6@%#/=*.ø =��1ô>3I-CQ9-A�õ9&ô��AR3ô>6@%#/=*.ø
%=R%I�@ �>/ õ9.�ô>� &/@5=#;� �<#&#3%/<.<I31>�>/!= �V>7%ô>.J1<3@$A�>/!= �V>7%ô>.�9�6@%#/=*.øM-ô-A!=3!%
 =��1ô>3#D�6@R%'ìI'û%9.ô>�%õ9.��ô>!= �V>7%ô>./=&/EõI'û%�ô>L�õ�ô>.L%6ô3%�9��V>M/7/C9�> #D%
� 6@%#/=*.øM-ô-A!=3!%#AQ-A9>.D�>/L�õ'/<K.�%ø�V>�= -A =�%AR

  9>.D�>/L7õ'/<K.�%ø
� �9-*@3I!9/ø�9+!øJ3/ø� ���'ì

æ���'6&�6'�<'�8
�5��<		)/'ë1�8
�6'�9IA�9I&+�ĕ1��5�
� &D��17/C9�@��>/#AQI�AQ.3�õ9��=%�=&&/@5=#;� 7->."B�� &D��17/C9�@��>/#AQ-A9V>%>��3&�D-&/@5=#;� 7/C9 
"E�&/@5=#;��3&�D-M-ô3ô>�<I'û%K .#>�!/�7/C9#>�9õ9-�7/C99.Eô,>.L!õ�>/�3&�D-I A.3�=%�=&&/@5=#;
� %9��>�%AR&D��17/C9�@��>/#AQI�AQ.3�õ9��=%.=�7->./3-"B�&/@5=#J1<&D��1#AQ-A6@#$@99�I6A.�K .#>�!/�
7/C9#>�9õ9-�BQ�#V>L7õ-A9@#$@*19.ô>�I'û%6>/<6V>�=s�=&&/@5=#;�(Eõ&/@7>/6V>�=s��//-�>/7/C9*%=��>%�9�&/@5=#;�
#AQ-A9V>%>�L%�>/3>�J(%J1<�3&�D-�>/ V>I%@%�>%�9�&/@5=#;�

æ���.5gg6A�Ĕ6'4&4&6+
� 6=ss>I�ô>#AQ @%� 9>�>/� J1<9D'�/�ø#AQ�3>-I6AQ.�J1<(1!9&J#%�9��3>-I'û%I�õ>�9�6ô3%L7sôM õK9% 
M'L7õ�=&(EõI�ô>"C9I'û%6=ss>I�ô>�>/I�@%� 6=ss>I�ô>�>/I�@%�<&=%#B�I'û%/>.�ô>.)ï>.#D% õ3.-E1�ô>.D!@$//-�9�
6@%#/=*.ø#AQI�ô>7/C9-E1�ô>'ù��D&=%6D#$@�9��V>%3%I�@%#AQ!õ9��ô>.!>-6=ss>I�ô>J1õ3J!ô-E1�ô>L �<!QV>�3ô>� ,>/<
(E�*=%!>-6=ss>I�ô>7=��ô>L�õ�ô>.#>��>/I�@%�<&=%#B�I'û%7%AR6@%/<.<.>3�6ô3% 9�I&AR.�ô>.�<&=%#B�L%6ô3%�9�
�V>M/7/C9�> #D%!19 9>.D�9�6=ss>I�ô>� 6@%#/=*.ø#AQM õ->!>-6=ss>I�ô>�>/I�@%�<�@ �ô>I6CQ9-/>�>!19 9>.D
�>/L�õ�>%�9�6@%#/=*.ø#AQI�ô>
� �V>%3%I�@%#AQ�ô>.!>-6=ss>I�ô> V>I%@%�>%/=&/EõI'û%�ô>L�õ�ô>.L%6ô3%�9��V>M/7/C9�> #D%!>-3@$AI6õ%!/�
!19 9>.D�9�6=ss>I�ô>

æ�ã��A�è��'6�Ĕ6��'4A�,
� &/@5=#;�J6 ��&�>/I�@%I'û%6�D1I�@%&>#��BQ�I'û%6�D1I�@%#AQL�õL%�>/ V>I%@%�>%�9�&/@5=#;
� />.�>/#AQI'û%I�@%!/>!ô>�'/<I#4J'1��ô>I'û%I�@%&>#K .L�õ9=!/>J1�I'1AQ.%���3=%#AQI�@ />.�>/�6@%#/=*.ø
J1<7%AR6@%#AQI'û%!=3I�@%�BQ�9.EôL%6�D1I�@%!/>!ô>�'/<I#4M õJ'1��ô>I'û%I�@%&>#K .L�õ9=!/>J1�I'1AQ.%���3=%6@R%/9&
/<.<I31>/>.�>%
� �V>M/J1<�> #D%#AQI�@ �>��>/I'1AQ.%J'1�L%9=!/>J1�I'1AQ.%M õ/3-9.EôL%�>/�V>%3�(1�>/ V>I%@%�>%

70
IT CITY 

ANNUAL REPORT

2014



æ�ãã��6'�ĕ1&	Ĕ6�1�.8��'5"&Ę
� #D�3=%6@R%/9&/<.<I31>/>.�>%� &/@5=#;� �<#V>�>/'/<I-@%�>/ õ9.�ô>�9�9D'�/�ø7/C96@%#/=*.ø#AQM-ô-A 
!=3!%9CQ%�9�&/@5=#;�7>�-A�õ9&ô��AR3ô>6@%#/=*.ø =��1ô>39>� õ9.�ô>�&/@5=#;�/=&/Eõ�> #D%�>��>/ õ9.�ô>I-CQ9-E1�ô>
#AQ�> 3ô>�<M õ/=&�C%�9�6@%#/=*.ø-A-E1�ô>!QV>�3ô>-E1�ô>!>-&=s�A�9�6@%#/=*.ø%=R%�#=R�%AR�-E1�ô>#AQ�> 3ô>�<M õ/=&�C%
7->."B�-E1�ô>.D!@$//-7=�!õ%#D%L%�>/�>.�9�6@%#/=*.ø7/C9-E1�ô>�>��>/L�õ6@%#/=*.øJ1õ3J!ô/>�>L �<6E��3ô>
� &/@5=#;��</=&/Eõ/>.�>/�> #D%�>��>/ õ9.�ô>L%6ô3%�9��V>M/7/C9�> #D%

æ�ãä� )�'4C&��Ę�1�"�5��6�
 )�'4C&��Ę'4&4.5J��1�"�5��6�
� &/@5=#;�/=&/Eõ�I�@%I C9%��ô>�õ>��K&%=6�J1<I�@%6-#&�9�#D%'/<�=%6=��-I'û%�ô>L�õ�ô>.I-CQ9I�@ />.�>/
 )�'4C&��Ę/)5�11�
6��6��1�"�5��6�
� K�/��>/6-#&I�@%
� &/@5=#;�J1<*%=��>%M õ/ô3-�=%�= !=R��9�#D%6V>/9�I1AR.��A*��BQ�'/<�9& õ3.I�@%#AQ*%=��>%�ô>.6<6-J1<
I�@%#AQ&/@5=#;��ô>.6-#&L7õI'û%/>.I C9%�6@%#/=*.ø�9��9�#D%6V>/9�I1AR.��A*M õJ.�99��>�6@%#/=*.ø�9�&/@5=#;�
I�@%#AQ&/@5=#;��ô>.6-#&�9�#D%6V>/9�I1AR.��A*&=%#B�I'û%�ô>L�õ�ô>.L%'ì#AQI�@ />.�>/
� K�/��>/(1'/<K.�%÷71=�99��>��>%
� &/@5=#;�-A,>/<6V>7/=&I�@%� I�.#AQ!õ9��ô>.L7õJ�ô*%=��>%I-CQ999��>��>%!>-��7->.J/��>%��BQ�&/@5=#;�
"C93ô>I�@%� I�. =��1ô>3I'û%K�/��>/(1'/<K.�%ø71=�99��>��>%6V>7/=&*%=��>%
� &/@5=#;��V>%3�7%AR6@%!>-K�/��>/(1'/<K.�%ø71=�99��>��>%�9�*%=��>%�K .L�õ3@$A�@ 1 J!ô1<7%ô3.
#AQ'/<->��>/M3õ��·ÙÖÑÌÊÛÌË�¼ÕÐÛ�ªÙÌËÐÛ�́ ÌÛÏÖË��K .(EõI�AQ.3�>s9@6/<M õ#V>�>/'/<I-@%,>/<(E�*=% =��1ô>3
!>-71=���@!4>6!/ø'/<�=%,=.
� (1�V>M/7/C9�> #D%�>��>/'/<->��>/!>-71=���@!4>6!/ø'/<�=%,=.��¨ÊÛÜÈÙÐÈÓ�ÎÈÐÕÚ�ÈÕË�ÓÖÚÚÌÚ��
6V>7/=&K�/��>/(1'/<K.�%ø71=�99��>��>%�9�*%=��>%�</=&/Eõ#=%#AL%6ô3%�9��V>M/7/C9�> #D%
� L%�>/'�@&=!@!>-->!/�>%�>/&=s�A��&=&#AQ�� �I/CQ9��(1'/<K.�%ø�9�*%=��>%�I'û%�/=R�J/�L%'ì������
&/@5=#;�I1C9�/=&/Eõ7%AR6@%L%�ô3��>/I'1AQ.%J'1�#AQ->��3ô>7%AR6@%#AQ/=&/Eõ���3=%I A.3�=%!>-%K.&>.�>/&=s�AI @-�
K .&=%#B�'/=&�=&�V>M/6<6-���3=%!õ%�3 �9�'ì�����

æ�ãå��'4%6��6'/�9J.8�
� &/@5=#;��<&=%#B�'/<->��>/7%AR6@%M3õL%&=s�AI-CQ9,>/<(E�*=%�BQ�I'û%(1->�>�I7!D�>/�øL%9 A!M õI�@ �BR%
J1õ3�J1<-A�3>-I'û%M'M õ�ô9%�õ>�J%ô%9%3ô>&/@5=#;��<I6A.#/=*.>�/I�@�I4/5��@�M'I*CQ9'1 I'1CR9�,>/<(E�*=%%=R% 
J1<&/@5=#;�6>->/"'/<->�-E1�ô>,>/<(E�*=%%=R%M õ9.ô>�%ô>I�CQ9"C9

æ�ãæ�$6-9A�è�E�ĕ
� ,>5AI�@%M õ'/<�9& õ3.,>5AI�@%M õ'ù��D&=%J1<,>5AI�@%M õ/9�>/!= &=s�A

$6-9A�è�E�ĕ�ę

Ā�5�
� &/@5=#;�&=%#B�,>5AI�@%M õ'ù��D&=%!>-�V>%3%#AQ�> 3ô>�<�ô>.L7õ�=&7%ô3.�>%�= I�P&,>5A�9�/=��K .�V>%3�
�>��V>M/#>�,>5A!>-71=�I���ø#AQ�V>7% L%��7->.,>5A9>�/ 71

IT CITY 

ANNUAL REPORT

2014



$6-9A�è�E�ĕ'1�6'�5��5g�9
� &/@5=#;�&=%#B�,>5AI�@%M õ/9�>/!= &=s�A�9�(1J!�!ô>��=Q3�/>3/<73ô>�/>�>!>-&=s�A�9�6@%#/=*.øJ1<
7%AR6@%���3=%6@R%/9&/<.<I31>/>.�>%�=&�>%,>5A�9�6@%#/=*.øJ1<7%AR6@%#AQI�AQ.3�õ9�%=R%�K .L�õ9=!/>,>5A#AQ-A(1
&=��=&L�õ���3=%6@R%/9&/<.<I31>/>.�>%�
� &/@5=#;� /=&/Eõ7%AR6@%,>5AI�@%M õ/9�>/!= &=s�A�9�(1J!�!ô>��=Q3�/>3#AQ!õ9�I6A.,>5A#D�/>.�>/� J!ô/=&/Eõ
6@%#/=*.ø,>5AI�@%M õ/9�>/!= &=s�A6V>7/=&(1J!�!ô>��=Q3�/>3#AQL�õ7=�,>5A� /3-#=R�(1�> #D%#>�,>5A#AQ.=�M-ôM õL�õ
L%�V>%3%I#ô>#AQ-A�3>-I'û%M'M õ�ô9%�õ>�J%ô#AQ&/@5=#;� �<-A�V>M/#>�,>5AL%9%>�!I*A.�*9#AQ�<L�õ'/<K.�%ø�>�
(1J!�!ô>��=Q3�/>3#AQL�õ7=�,>5AJ1<(1�> #D%#>�,>5A#AQ.=�M-ôM õL�õ%=R%
� &/@5=#;��<#&#3%-E1�ô>!>-&=s�A�9�6@%#/=*.ø,>5AI�@%M õ/9�>/!= &=s�A#D�6@R%/9&/<.<I31>/>.�>%J1<
�<#V>�>/'/=&1 -E1�ô>!>-&=s�A =��1ô>3�7>�-A�3>-I'û%M'M õ�ô9%�õ>�J%ô3ô>&/@5=#;��<M-ô-A�V>M/#>�,>5AI*A.�*9
!ô9�>/%V>6@%#/=*.ø,>5AI�@%M õ/9�>/!= &=s�A#=R�7- 7/C9&>�6ô3%->L�õ'/<K.�%ø
� &/@5=#;� �<&=%#B�,>5AI�@%M õ/9�>/!= &=s�AK .!/�M'.=�6ô3%�9�(Eõ"C97Dõ%7>�,>5A#AQI�@ �BR%I�AQ.3�õ9��=&
/>.�>/#AQM õ&=%#B�K .!/�M'.=�6ô3%�9�(Eõ"C97Dõ%

ç���6'D�ĕ�<)&"ô�8
B)4�'4%6��6'�6��5g�9�9I.N6	5g
� L%�>/�= #V>�&�>/I�@%!>-->!/�>%�>//>.�>%#>��>/I�@%� )ï>.&/@7>/�V>I'û%!õ9�L�õ D1.*@%@�J1<�>/
'/<->��>/L%I/CQ9�#AQ-A�3>-M-ôJ%ô%9%I6-9� �>/L�õ D1.*@%@�J1<�>/'/<->��>/ =��1ô>3%AR6ô�(1�/<#&!ô9
�V>%3%I�@%#AQJ6 �L%�&�>/I�@%J1<!ô9�õ9-E1#AQJ6 �L%7->.I7!D'/<�9&�&�>/I�@%�(1#AQI�@ �BR%�/@�9>�J!�!ô>�
M'�>��V>%3%#AQ'/<->��>/M3õ��>/L�õ D1.*@%@�J1<�>/'/<->��>/#AQ6V>�=s-A =�%AR

.5gg6A�Ĕ6�
� L%�>/*@�>/�>'/<I,#�9�6=ss>I�ô>3ô>I'û%6=ss>I�ô> V>I%@%�>%7/C96=ss>I�ô>#>��>/I�@%�)ï>.&/@7>/
M õL�õ D1.*@%@�L%�>/'/<I-@%I�CQ9%M�J1</>.1<I9A. �9�6=ss>I*CQ9*@�>/�>3ô>&/@5=#;� M õK9%7/C9/=&K9% 
�3>-I6AQ.�J1<(1'/<K.�%øL%6@%#/=*.ø#AQI�ô> =��1ô>3J1õ37/C9M-ô

	Ĕ6A ;I1/�9J.�.5&
4.=g�1�)=�/�9J
� L%�>/'/<->��ô>I(CQ97%AR6�6=.�<6Es�9�1E�7%AR� )ï>.&/@7>/�V>I'û%!õ9�L�õ D1.*@%@�L%�>/'/<->��>/ 
(1�> #D%#AQ�> 3ô>�<I�@ �BR%�>�1E�7%ARJ!ô1</>.�K .*@�>/�>�>�'/<6&�>/�ø�>/I�P&I�@%L%9 A!�9>.D�9�7%AR
#AQ���õ>�J1<6,>3<I4/5��@�#AQI'û%9.EôL%��<%=R%�I'û%!õ%�

	Ĕ6A ;I1�6')�)��1�%=)	Ĕ6.8�	ĕ6	�A/);1
� L%�>/'/<->��ô>I(CQ9�>/1 1��9�-E1�ô>6@%�õ>��I71C9)ï>.&/@7>/M õL�õ D1.*@%@�L%�>/'/<->��>/ 
(1�> #D%#AQ�> 3ô>�<I�@ �BR%�>�6@%�õ>��I71C9%=R%� K .�ô>I(CQ9�>/1 1��9�-E1�ô>6D#$@#AQ�<M õ/=&� *@�>/�>�>�
/>�>#AQ�> 3ô>�<�>.M õ!>-'�!@�9�$D/�@�7=� õ3.�ô>L�õ�ô>.L%�>/�>.6@%�õ>%=R%� J1<�ô>I(CQ96V>7/=&6@%�õ>I�ô> 
1õ>6-=.�I�1CQ9%M73�õ>7/C9I6CQ9-�D�,>**@�>/�>�>�9>.DK .'/<->��9�6@%�õ>J!ô1<�%@ 

72
IT CITY 

ANNUAL REPORT

2014



1<��'�ĘB)4	Ĕ6A.;I1%'6	6
� L%�>/�V>%3��ô>I6CQ9-/>�>�9�9D'�/�ø� )ï>.&/@7>/�V>I'û%!õ9�#V>�>/'/<->�9>.D�>/L7õ'/<K.�%øJ1<
-E1�ô>��I71C9I-CQ9I1@�L�õ�>%�9�9D'�/�ø� J1<!õ9�#&#3%9>.D�>/L7õ'/<K.�%øJ1<-E1�ô>��I71C9L7-ô7>�-A�>/
I'1AQ.%J'1�I�@ �BR%
� %9��>�%AR� )ï>.&/@7>/�V>I'û%!õ9�69&#>%�>/ õ9.�ô>�9�9D'�/�øL%J!ô1<�ô3�I31>J1<&=%#B��> #D% 
�>��>/ õ9.�ô>7>��> 3ô>-E1�ô>#AQ�> 3ô>�<M õ/=&�C%!QV>�3ô>-E1�ô>!>-&=s�A�9�6@%#/=*.ø%=R%�L%�>/%AR)ï>.&/@7>/
�V>I'û%!õ9�L�õ D1.*@%@�#AQI�AQ.3�õ9��=&�>/�> �>/�ø/>.M õJ1<�ô>L�õ�ô>.L%9%>�!�BQ�I�AQ.3I%CQ9��=&6@%#/=*.ø%=R%

.8��'5"&Ę$6-9A�è�E�ĕ'1�6'�5��5g�9
� &/@5=#;��</=&/Eõ6@%#/=*.ø,>5AI�@%M õ/9�>/!= &=s�A6V>7/=&(1J!�!ô>��=Q3�/>3#AQL�õ7=�,>5AJ1<�> #D%#>�
,>5A#AQM-ôM õL�õI-CQ9-A�3>-I'û%M'M õ�ô9%�õ>�J%ô3ô>&/@5=#;� �<-A�V>M/#>�,>5AL%9%>�!I*A.�*9#AQ�<L�õ'/<K.�%ø
�>�(1J!�!ô>��=Q3�/>3J1<�> #D%%=R%� L%�>/%AR)ï>.&/@7>/�V>I'û%!õ9�'/<->��>/3ô>&/@5=#;� �3//=&/Eõ�V>%3%
6@%#/=*.ø,>5AI�@%M õ/9�>/!= &=s�AI'û%�V>%3%I#ô>L �K .*@�>/�>"B��V>%3%�V>M/#>�,>5A#AQ�> 3ô>�<I�@ L%9%>�!
L%J!ô1<�ô3�I31>

 )�'4C&��Ę/)5�11�
6��6��1�"�5��6��6%C	'��6' )�'4C&��Ę�
� 7%AR6@%!>-K�/��>/(1'/<K.�%ø71=�99��>��>%�9�*%=��>%'/<->��BR%!>-71=���@!4>6!/ø'/<�=%,=.�
�BQ�!õ9�9>4=.�õ96--!@�>%!ô>�� O� L%�>/'/<->��>/%=R%� I�ô%� 9=!/>�@ 1 � 9=!/>�>/�BR%I�@%I C9%L%9%>�!� 
9=!/>-/�<�J1<9=!/>�>/I'1AQ.%J'1�L%�V>%3%*%=��>%�I'û%!õ%

73
IT CITY 

ANNUAL REPORT

2014



�7%ô3.¡�1õ>%&>#�
���� ���� %K.&>.�>/�V>7% />�>

'6&�6'�<'�8
�5� =ĕ�;1/<ĕ�'6&D/gĔ�|�'è-5��A1.+éC1A1�
N6�5��|%/6��}}
�>.6@%�õ> � � />�>#D%&3��V>M/�=R%!õ%K .I�1AQ.'/<->�

/õ9.1<���������¡�/õ9.1<����
�ô>&/@�>//=& � � />�>!1> 
�ô>6%=&6%D%�>/!1> /=& � � />�>#AQ!�1�/ô3-�=%
�CR96@%�õ> �� �� />�>#D%&3��V>M/�=R%!õ%K .I�1AQ.'/<->�

/õ9.1<��������¡�/õ9.1<����
�ô>&/@�>/�ô>. � � />�>!1> 
�ô>&/@7>/�= �>/�ô>. � � />�>!>-6=ss>
'6&�6'�<'�8
�5��'è-5�'Ĕ+%�
�ô>&/@�>//=& � � />�>#AQ!�1�/ô3-�=%
�ô>6%=&6%D%�>/!1> /=& � � />�>#AQ!�1�/ô3-�=%
I�@%'ù%(1/=& � �� !>-9=!/>#AQ'/<�>4�ô>.
�CR96@%�õ> ��� ��� />�>#D%&3��V>M/�=R%!õ%K .I�1AQ.'/<->�

/õ9.1<��������¡�/õ9.1<���
�ô>&/@�>/�ô>. � � />�>!1> 
'6&�6'�<'�8
�5��8
�6'�9IA�9I&+�ĕ1��5��
�ô>&/@�>/�ô>.   �� />�>!1> 

���'6&�6'�<'�8
�5��8
�6'�9IA�9I&+�ĕ1��5�
� L%/<73ô>�'ì� &/@5=#;� -A/>.�>/$D/�@�#AQ6V>�=s�=&&D��17/C9�@��>/#AQI�AQ.3�õ9��=%� />.�>/$D/�@� =��1ô>3 
I'û%M'!>-I�CQ9%M�#>��>/�õ>J1<I���ø!>-#AQ!�1��=%/<73ô>�&/@5=#;� J1<&D��17/C9�@��>/#AQI�AQ.3�õ9��=% 
I71ô>%=R%�BQ�I'û%M'!>-'�!@$D/�@�K .6>->/"6/D'M õ =�%AR�

74
IT CITY 

ANNUAL REPORT

2014



� .9 ���õ>�/<73ô>�&/@5=#;�J1<�@��>/#AQI�AQ.3�õ9��=%���3=%#AQ����$=%3>�-������J1<������-A/>.1<I9A. 
 =�%AR�

�7%ô3.¡�*=%&>#�
���� ����

)=�/�9J�6'	ĕ6B)4)=�/�9J1;I�����8
�6'�9IA�9I&+�ĕ1��5��|/%6&A/�<��}
(Eõ"C97Dõ%/>.L7sô ��� ���
&/@5=#/ô3- �� ���
&/@5=##AQI�AQ.3�õ9��=%��-A(Eõ"C97Dõ%J1<-A�//-�>//ô3-�=%� ��  �
/3-1E�7%AR�>/�õ>J1<1E�7%AR9CQ%����@��>/#AQI�AQ.3�õ9��=% ���  ��
A
ĕ6/�9J�6'	ĕ6B)4A
ĕ6/�9J1;I�����8
�6'�9IA�9I&+�ĕ1��5��|/%6&A/�<�ã�}
(Eõ"C97Dõ%/>.L7sô ����  �����
&/@5=#/ô3- �� �� ������
&/@5=##AQI�AQ.3�õ9��=%��-A(Eõ"C97Dõ%J1<-A�//-�>//ô3-�=%� ����� �����
/3-I�õ>7%AR�>/�õ>J1<I�õ>7%AR9CQ%����@��>/#AQI�AQ.3�õ9��=% ������ ��� ��

	Ĕ6�1�B���''%�6'B)4 =ĕ�'è/6'
� L%/<73ô>�'ì6@R%6D 3=%#AQ����$=%3>�-������J1<������&/@5=#;�-A�ô>L�õ�ô>.(1'/<K.�%ø*%=��>%�9��//-�>/
J1<(Eõ&/@7>/� =�!ô9M'%AR

�7%ô3.¡�1õ>%&>#�
���� ����

(1'/<K.�%ø/<.<6=R% � �� � ��
(1'/<K.�%ø71=�99��>��>% ��� ���
/3- � �� � ��

���A�è�.�B)4'6&�6'A�9&�A�Ĕ6A�è�.�
�7%ô3.¡�*=%&>#�

���� ����
I�@%6 ������ ������
I�@%)>�$%>�>/ ������� �� ��� 
/3- ������� �������

� �� 3=%#AQ���� $=%3>�-������ I�@%)>�99-#/=*.ø� I�@%)>�'/<�V>� J1<!=T3J1�I�@%-A9=!/> 9�I&AR./<73ô>� 
/õ9.1<������"B�������!ô9'ì������¡�/õ9.1<������"B�������!ô9'ì� 75

IT CITY 

ANNUAL REPORT

2014



���A�è�)��<��5I+	'6+
� I�@%1�#D%�=Q3�/>3!>-#AQJ6 �9.EôL%�&J6 ��>%<�>/I�@%���3=%#AQ����$=%3>�-�������C9I�@%)>�'/<�V> 
#AQ-A9>.DI�@%�3ô>���I C9%��BQ�-A9=!/> 9�I&AR./<73ô>�/õ9.1<������"B�������!ô9'ì������¡�/õ9.1<������"B�������!ô9'ì�

���)=�/�9J�6'	ĕ6B)4)=�/�9J1;I�
�7%ô3.¡�*=%&>#�

���� ����
)=�/�9J�6'	ĕ6����8
�6'�9IA�9I&+�ĕ1��5�
9>.D7%AR���õ>�%=&�>�3=%#AQ"B��V>7% �V>/<
���.=�M-ô"B��V>7% �V>/< ��� ��
����õ>��V>/<
� M-ôI�@%���I C9%�  � ���
/3-1E�7%AR�>/�õ>����@��>/#AQI�AQ.3�õ9��=% ��� ���
)=�/�9J�6'	ĕ6����8
�6'�9IE%ĔA�9I&+�ĕ1��5�
9>.D7%AR���õ>�%=&�>�3=%#AQ"B��V>7% �V>/<
���.=�M-ô"B��V>7% �V>/< ������ ������
����õ>��V>/<
� M-ôI�@%���I C9%� ������ ������
� ������I C9% � �
� �������I C9% � �
� ->��3ô>����I C9% � � 
/3- ������� �������
7=�¡��ô>I(CQ97%AR6�6=.�<6Es � ����
/3-1E�7%AR�>/�õ>����@��>/#AQM-ôI�AQ.3�õ9��=%��6D#$@ ������� �������
/3-1E�7%AR�>/�õ>���6D#$@ ������� ����� �
)=�/�9J1;I�
1E�7%AR9CQ%����@��>/#AQI�AQ.3�õ9��=% ��� � �
1E�7%AR9CQ%����@��>/#AQM-ôI�AQ.3�õ9��=% ������ ������
/3-1E�7%AR9CQ% ������ ������
/3-1E�7%AR�>/�õ>J1<1E�7%AR9CQ%���6D#$@ �� ���� �������

76
IT CITY 

ANNUAL REPORT

2014



ã���.8�	ĕ6	�A/);1
�7%ô3.¡�*=%&>#�

/>�>#D% �ô>I(CQ9�>/1 1��9�-E1�ô>
6@%�õ>��I71C9���6@%�õ>1õ>6-=. 6@%�õ>��I71C9�6D#$@

���� ���� ���� ���� ���� ����
6@%�õ>6V>I/P�/E' ������� ������� �������� ��� ��� ������  �������
6@%�õ>/<73ô>�#>� �����  � � � �����  �
/3- ������� ������� �������� ��� ��� ������� �������

ãã��.8��'5"&Ę/%<�A+é&�1;I�
� 6@%#/=*.ø7-D%I3A.%9CQ%-A/>.1<I9A.  =�!ô9M'%AR

�7%ô3.¡�*=%&>#�
�&�>/I�@%#AQJ6 �I�@%1�#D%!>-3@$A

6ô3%M õI6A.J1<�&�>/I�@%I�*><�@��>/
���� ����

,>5AI�@%M õ"E�7=����#AQ�ô>. ������ ������
,>5A�CR9#AQ.=�M-ôM õ/=&L&�V>�=&,>5A ����� �����
 9�I&AR.�õ>�/=& ����� �����
9CQ%�O� ����� �����
/3- �����  ���� �

ãã�ã�$6-9A�è�E�ĕ�=�/5�����9I
Ĕ6&
� .9 ��I71C9�9�,>5AI�@%M õ"E�7=����#AQ�ô>.���3=%#AQ����$=%3>�-������J1<������J.�!>-'ìM õ =�!ô9M'%AR

�7%ô3.¡�*=%&>#�

'ì �&�>/I�@%#AQJ6 �I�@%1�#D%!>-3@$A
6ô3%M õI6A.J1<�&�>/I�@%I�*><�@��>/

���� ����
���� ��� �����
���� ������ ������
���� ������ �

������ ������

77
IT CITY 

ANNUAL REPORT

2014



� L%/<73ô>�'ì'ù��D&=%�&/@5=#;�M õ/=&�C%,>5AI�@%M õ"E�7=����#AQ�ô>.6V>7/=&'ì6@R%6D 3=%#AQ����$=%3>�-������
I'û%�V>%3%/3-'/<->������1õ>%&>#�6V>7/=&,>5AI�@%M õ"E�7=����#AQ�ô>.6ô3%#AQI71C9�9�'ì������J1<,>5AI�@%M õ
"E�7=����#AQ�ô>./9/=&�C%6V>7/=&'ì6@R%6D 3=%#AQ����$=%3>�-�������V>%3%/3-'/<->����� �1õ>%&>#�9.Eô/<73ô>�
�>/*@�>/�>�9�I�õ>7%õ>#AQ�/-6//*>�/�9.ô>�M/�P!>-�)ï>.&/@7>/�9�&/@5=#;�I�CQ9-=Q%3ô>&/@5=#;��<M õ/=&�C%I�@%
,>5A =��1ô>3�>��/-6//*>�/I!P-�V>%3%� =�%=R%�&/@5=#;��B�M-ôM õ!=R�6V>/9�I(CQ9(1�> #D%#AQ9>�I�@ �BR%M3õL%&=s�A

ãä��A�è�!6���6	6'�9I%9$6'4	JN6�'4�5�
� &/@5=#;�M õ%V>I�@%)>�'/<�V>$%>�>/�V>%3%'/<->�������1õ>%&>#�����$=%3>�-�����¡������1õ>%&>#��
M'3>�M3õ�=&$%>�>/J7ô�7%BQ�I*CQ9�RV>'/<�=%7%=�6C9�RV>'/<�=%#AQ$%>�>/99�L7õL%%>-�9�&/@5=#;�I*CQ9�>/�RV>'/<�=%
�>/�CR96@%�õ>J1<&/@�>/�BQ�I'û%M'!>-'�!@$D/�@��9�&/@5=#;�

ãå��A�è�)��<�D��'è-5�'Ĕ+%
ãå�ã� '6&)4A19&��1��'è-5�'Ĕ+%

�7%ô3.¡�*=%&>#�
I�@%1�#D%

&/@5=# 1=�5�<$D/�@� �= !=R��BR%L%
'/<I#4 6= 6ô3%I�@%1�#D%

�&�>/I�@%#AQJ6 �I�@%
1�#D%!>-�
3@$A6ô3%M õI6A.

�&�>/I�@%I�*><�@��>/
#AQJ6 �I�@%1�#D%!>-

3@$A/>�>#D%
���� ���� ���� ���� ���� ����
/õ9.1< /õ9.1<

&/@5=#�I96�*A�3A�M9�
�V>�= ��-7>�%�

'/<�9&$D/�@�I'û%
!=3J#%�V>7%ô>.
6@%�õ>J1<9D'�/�ø
'/<I,#M9#A

M#. �  � 

������ ������ ������ ������
/3- ������ ������ ������ ������

� I-CQ93=%#AQ����-A%>�-������#AQ'/<�D-6>-=s(Eõ"C97Dõ%�9�&/@5=#/ô3-M õ-A-!@9%D-=!@L%I/CQ9�� =�%AR

������� 9%D-=!@�>/J'/6,>*&/@5=#/ô3-I'û%&/@5=#-7>�%�V>�= J1<L7õ%V>&/@5=#/ô3-I�õ>� #<I&A.%I'û%&/@5=# 
� #<I&A.%L%!1> 71=�#/=*.ø�I9P-�I9�M9�K .&/@5=#/ô3-M õ� #<I&A.%J'/6,>*&/@5=#/ô3-�=&�/<#/3�
*>�@�.øJ1õ3I-CQ93=%#AQ����I-5>.%�����

������� 9%D-=!@�>/I'1AQ.%J'1�-E1�ô>7Dõ%6>-=s#AQ!/>M3õ��>�I @--E1�ô>7Dõ%#AQ!/>M3õ7Dõ%1<����&>#�I'û%-E1�ô>7Dõ%
#AQ!/>M3õ7Dõ%1<������&>#�K .�V>%3%7Dõ%6>-=sL7-ô,>.71=��>��>/I'1AQ.%J'1�-E1�ô>7Dõ%6>-=s�<I*@Q-
�>�������������7Dõ%� I'û%�������������7Dõ%� K .&/@5=#/ô3-M õ� #<I&A.%I'1AQ.%J'1�-E1�ô>7Dõ%6>-=s 
#AQ!/>M3õ�=&�/<#/3�*>�@�.øJ1õ3I-CQ93=%#AQ����I-5>.%������

������� 9%D-=!@L7õI*@Q-#D%� #<I&A.%�>�I @-����� 1õ>%&>#��7Dõ%6>-=s����� 1õ>%7Dõ%� -E1�ô>7Dõ%1<������ &>#� 
,>.71=��>��>/I'1AQ.%J'1�-E1�ô>7Dõ%6>-=s#AQ!/>M3õ!>-#AQ�1ô>3M3õL%7->.I7!D'/<�9&�&�>/I�@%� 
�õ9��������� I'û%#D%� #<I&A.%L7-ô����� 1õ>%&>#��7Dõ%6>-=s����� 1õ>%7Dõ%� -E1�ô>7Dõ%1<������ &>#�� 
K .99�7Dõ%6>-=sL7-ô�V>%3%�������������7Dõ%�-E1�ô>#AQ!/>M3õ7Dõ%1<������&>#�&/@5=#/ô3-M õ� #<I&A.%
�>/I*@Q-#D%� #<I&A.%�=&�/<#/3�*>�@�.øJ1õ3I-CQ93=%#AQ����I-5>.%�����

78
IT CITY 

ANNUAL REPORT

2014



� I-CQ93=%#AQ���� I-5>.%������#AQ'/<�D-��<�//-�>/&/@5=#;�-A-!@9%D-=!@L7õ&/@5=#;��CR97Dõ%6>-=sI*@Q-#D%
�9�&/@5=#�I96�*A�3A�M9��V>�= ��-7>�%���BQ�I'û%&/@5=#/ô3-��V>%3%������������7Dõ%�L%/>�>!>--E1�ô>7Dõ%#AQ!/>M3õ
7Dõ%1<����� &>#� I'û%�V>%3%���� 1õ>%&>#� -A(1L7õI�@%1�#D%L%&/@5=#/ô3--A/>�>#D%I*@Q-�BR%�>����� 1õ>%&>#� 
I'û%����1õ>%&>#�K .&/@5=#;��<"C97Dõ%I#ô>I @-L%6= 6ô3%/õ9.1<����&/@5=#;�M õ�ô>.�V>/<I�@%1�#D%L%7Dõ%6>-=s
I*@Q-#D%�9�&/@5=#/ô3- =��1ô>3J1õ3I-CQ93=%#AQ����I-5>.%�����
� L%I C9%$=%3>�-������&/@5=#/ô3-M õI6%9�>.7Dõ%6>-=sL7õJ�ô'/<�>�%��//-�>/J1<*%=��>%�9�&/@5=#/ô3-
I'û%�V>%3%�������������7Dõ%�L%/>�>I6%9�>.7Dõ%1<��� �&>#�#V>L7õ6= 6ô3%�>/"C97Dõ%�9�&/@5=#;�L%&/@5=#/ô3-
 =��1ô>31 1��>�/õ9.1<����I71C9/õ9.1<�� �#=R�%AR�&/@5=#;�/=&/Eõ�V>M/I6-C9%�>.�/@��>��>/1 6= 6ô3%I�@%1�#D%
L%&/@5=#/ô3-��«ÌÌÔÌË�ËÐÚ×ÖÚÈÓÚ��L%�&�V>M/�> #D%I&P I6/P�#AQJ6 �I�@%1�#D%!>-3@$A6ô3%M õI6A.�V>%3%'/<->��
����1õ>%&>#

ãå�ä� .Ĕ+�B�Ĕ��N6E'B)4A�è��ę� )'5�
� L%/<73ô>�'ì�&/@5=#;�/=&/Eõ6ô3%J&ô��V>M/�>��>/1�#D%L%&/@5=#/ô3-L%�&�V>M/�> #D%I&P I6/P�#AQJ6 �I�@%
1�#D%!>-3@$A6ô3%M õI6A.J1</=&/EõI�@%'ù%(1/=&�>��@��>/ =��1ô>3L%�&�>/I�@%I�*><�@��>/#AQJ6 �I�@%1�#D% 
!>-3@$A/>�>#D%� =�%AR

�7%ô3.¡�*=%&>#�
�&�>/I�@%#AQJ6 �I�@%1�#D%

!>-3@$A6ô3%M õI6A.
�&�>/I�@%I�*><�@��>/#AQJ6 �
I�@%1�#D%!>-3@$A/>�>#D%

&/@5=# 6ô3%J&ô��V>M/�>�I�@%1�#D%
L%&/@5=#/ô3-/<73ô>�'ì

I�@%'ù%(1#AQ&/@5=#;�
/=&/<73ô>�'ì

���� ���� ���� ����
&/@5=#�I96�*A�3A�M9��V>�= ��-7>�%� ����� ����� ��� � ������
/3- ����� ����� ��� � ������

ãå�å�%=)	Ĕ6&<�8�''%�1�A�è�)��<�D��'è-5�'Ĕ+%�9IA�ě��'è-5�
��4A�9&�
� ��3=%#AQ����$=%3>�-������I�@%1�#D%L%&/@5=#�I96�*A�3A�M9��V>�= ��-7>�%��-A-E1�ô>.D!@$//-��BQ��V>%3�
�>��>/I6%9�CR9�/=R�6D #õ>.�9�7Dõ%L%!1> 71=�#/=*.ø� I9P-� I9� M9� !>-�V>%3%7Dõ%6>-=s#AQ&/@5=#;� "C99.EôI'û%
�V>%3%�����1õ>%&>#������¡��� �1õ>%&>#�

ãå�æ��ĕ1%=)�6��6'A�è��1��'è-5�'Ĕ+%
� �õ9-E1#>��>/I�@%!>-#AQJ6 �9.EôL%�&�>/I�@%�9�&/@5=#/ô3-K .6/D'-A =�%AR

�7%ô3.¡�1õ>%&>#�

&/@5=#
#D%I/A.��V>/<�

��3=%#AQ����$=%3>�-
6@%#/=*.ø/3-�

��3=%#AQ����$=%3>�-
7%AR6@%/3-�

��3=%#AQ����$=%3>�-

/>.M õ/3-6V>7/=&'ì
6@R%6D 3=%#AQ�
���$=%3>�-

�V>M/6V>7/=&'ì
6@R%6D 3=%#AQ�
���$=%3>�-

� ���� � ���� ���� � ���� � ���� ���� � ���� ���� ���� ����
&/@5=#�I96�*A�3A�M9�
�V>�= ��-7>�%� � ��� ��� � ��� ��  ��� � ��  � �� �� � ����� �� � �� 79

IT CITY 

ANNUAL REPORT

2014



��ãæ��1<��'�Ę
�7%ô3.¡�*=%&>#�

6ô3%'/=&'/D�
9>�>/I�ô>

9D'�/�ø�
6V>%=��>%

I�/CQ9�
!�J!ô��
J1<!@ !=R� I�/CQ9�-C9 .>%*>7%<

6@%#/=*.øI*CQ9
�>/L7õI�ô>

�>%/<73ô>�
�ô96/õ>� /3-

/>�>#D%
��3=%#AQ���-�/>�-����� ������� ������� ���� �  �� � ���� �����  ������ �� ����
�CR9I*@Q- ����� ������ ��� � � �� �� ������ ������
�V>7%ô>. �������� ���� ��� ������� ��� � � � ��������
K9%I�õ>�99�� ������ ����� � � � � �������� �
��3=%#AQ����$=%3>�-����� �� ���� ������� �����   �� � ���� ������ ������ �������
�CR9I*@Q- ��� ����� ��� � � � ������ ������
/=&K9%�>�6@%�õ>��I71C9 � ����� � � � �����  � ���  �
�V>7%ô>. ����� �� ���� �� ������� ��� � � � ��������
K9%I�õ>�99�� ������ ��� �� � � � � �������� �
��3=%#AQ����$=%3>�-����� ������� ������� ��� ��  �� � ���� ������ ��� �� �������
�ó>I6CQ9-/>�>6<6-
��3=%#AQ���-�/>�-����� ������  ������ ������  �� � ���� ������ � �������
�ô>I6CQ9-/>�>6V>7/=&'ì � ���� ����� �� �  � � ����� � ������
�ô>I6CQ9-/>�>6<6-6V>7/=&6ô3%#AQ
����V>7%ô>.� �������� ���� ��� ������� ��� � � � ������ �
��3=%#AQ����$=%3>�-����� �� ���� ������ ������  �� � ���� ������ � �������
�ô>I6CQ9-/>�>6V>7/=&'ì ������ ������ ����� � � �� �� � ������
�ô>I6CQ9-/>�>6<6-6V>7/=&6ô3%#AQ
����V>7%ô>.� � ����� ���� �� ������� ��� � � � ��������
��3=%#AQ����$=%3>�-����� �������  ����� ������  �� � ���� ��� �� � �������
�ó>I(CQ9�>/ ô9.�ó>
��3=%#AQ���-�/>�-����� ����� � � � � � � �����
&=%#B�I*@Q-�BR%/<73ô>�'ì ������� � � � � � � �������
��3=%#AQ����$=%3>�-����� � � � � � � � �
&=%#B�I*@Q-�BR%/<73ô>�'ì � � � � � � � �
��3=%#AQ����$=%3>�-����� � � � � � � � �
-E1�ó>6D#$@!>-&=s�A
��3=%#AQ����$=%3>�-������ �� ���� ������ ����� � � ������ ������ ������ 
��3=%#AQ����$=%3>�-����� ���� �� ������ ����� � � ������ ��� �� � �����
�ó>I6CQ9-/>�>6V>7/=&'ë
����������1õ>%&>#�/3-9.EôL%!õ%#D%�>.J1<&/@�>/�6ô3%#AQI71C9/3-9.EôL%�ô>L�õ�ô>.L%�>/&/@7>/� ������
����������1õ>%&>#�/3-9.EôL%!õ%#D%�>.J1<&/@�>/�6ô3%#AQI71C9/3-9.EôL%�ô>L�õ�ô>.L%�>/&/@7>/� ������80

IT CITY 

ANNUAL REPORT

2014



� �� 3=%#AQ���� $=%3>�-������ &/@5=#;� -A9D'�/�ø�V>%3%7%BQ��BQ�!= �ô>I6CQ9-/>�>7- J1õ3J!ô.=�L�õ�>%9.Eô�
-E1�ô>!>-&=s�A�ô9%7=��ô>I6CQ9-/>�>6<6-�9�6@%#/=*.ø =��1ô>3-A�V>%3%I�@%'/<->������1õ>%&>#������¡�����
1õ>%&>#�

ãç�.8��'5"&ĘE%Ĕ%9�5+���
� 6@%#/=*.øM-ô-A!=3!%#AQI'û%�9-*@3I!9/ø�9+!øJ3/ø-A/>.1<I9A. � =�%AR

�7%ô3.¡�*=%&>#�
���� ����

'6	6�<�
.9 ��I71C9!õ%'ì �����  ����� 
�CR9I*@Q- ����� ��
7=�¡��ô>!= �V>7%ô>.6<6- �������� ���������
-E1�ô>6D#$@!>-&=s�A ����� �����
�ô>!= �V>7%ô>.#AQ/3-9.EôL%�&�V>M/�> #D%I&P I6/P�6V>7/=&'ì ����  �����

ã���A
ĕ6/�9J�6'	ĕ6B)4A
ĕ6/�9J1;I�

ã���.N6'1� )�'4C&��Ę'4&4&6+�1�"�5��6��
� �V>%3%I�@%6V>/9�(1'/<K.�%ø/<.<.>3�9�*%=��>%�BQ�I'û%I�@%� I�.*%=��>%I-CQ999��>��>%J6 �M õ�
 =�%AR

�7%ô3.¡�*=%&>#�
���� ����

I�õ>7%AR�>/�õ>����@��>/#AQI�AQ.3�õ9��=% ����� ������
I�õ>7%AR�>/�õ>����@��>/#AQM-ôI�AQ.3�õ9��=% �� ���  ����� �
I�õ>7%AR9CQ%����@��>/#AQI�AQ.3�õ9��=% ����� ��� �
I�õ>7%AR9CQ%����@��>/#AQM-ôI�AQ.3�õ9��=% ��� � ������
/3-I�õ>7%AR�>/�õ>J1<I�õ>7%AR9CQ% ����� � �������

�7%ô3.¡�*=%&>#�
���� ����

$6'4 =�"5��6%C	'��6' )�'4C&��Ę�ĕ��Č  ���� ���� 
!õ%#D%&/@�>/L%'ù��D&=%� ��� ���
!õ%#D% 9�I&AR. ��� ���
(1'/<K.�%ø�ô>.L%/<73ô>�'ì � �����
�> #D%�>��>/'/<->��>/!>-71=���@!4>6!/ø'/<�=%,=. � �����
$6'4 =�"5��6%C	'��6' )�'4C&��Ę�)6&�Č ������  ���� 81

IT CITY 

ANNUAL REPORT

2014



 �7%ô3.¡�*=%&>#�
���� ����

!õ%#D%&/@�>/L%'ù��D&=%� ��� ���
!õ%#D% 9�I&AR. ��� ���
(1�> #D%�>��>/'/<->��>/!>-71=���@!4>6!/ø'/<�=%,=.�#AQ/=&/EõL%'ì � �����
'+%	Ĕ6D�ĕ
Ĕ6&�9I'5�'=ĕD�.Ĕ+��1��N6E'/'ë1�6��<� ����� �����
�ô>L�õ�ô>. =��1ô>3/=&/EõL%/>.�>/!ô9M'%ARL%6ô3%�9��V>M/7/C9�> #D%
�ô>L�õ�ô>.L%�>/&/@7>/ ����� �����

� �ô>L�õ�ô>.I�AQ.3�=&(1'/<K.�%ø/<.<.>3�9�*%=��>%/3-9.EôL%6ô3%�9��V>M/7/C9�> #D%J6 �M õ =�%AR

� 6--!@�>%#AQ6V>�=sL%�>/'/<->��>/!>-71=���@!4>6!/ø'/<�=%,=.���3=%'/<I-@%6/D'M õ =�%AR

 ���� ����
�/õ9.1<!ô9'ì� �/õ9.1<!ô9'ì�

9=!/>�@ 1 ���� ����
9=!/>�>/�BR%I�@%I C9%L%9%>�!���BR%�=&�ô3�9>.D� ����� �����
9=!/>�>/I'1AQ.%J'1�L%�V>%3%*%=��>%���BR%�=&�ô3�9>.D� ������� �������

� �V>%3%I�@%,>/<(E�*=%!>-K�/��>/(1'/<K.�%øJ1<,>/<(E�*=%#AQ"E�'/=&'/D��>�(1�9�'/<6&�>/�ø
6V>7/=&'ì'ù��D&=%J1<6AQ'ì.õ9%71=�J6 �M õ =�%AR

�7%ô3.¡�*=%&>#�

�V>%3%,>/<(E�*=%!>-
K�/��>/(1'/<K.�%ø

�V>%3%,>/<(E�*=%
#AQ"E�'/=&'/D��>�(1
�9�'/<6&�>/�ø

�&�>/I�@%#AQJ6 �I�@%1�#D%
!>-3@$A6ô3%M õI6A.J1<
�&�>/I�@%I�*><�@��>/

�&�>/I�@%#AQJ6 �I�@%1�#D%
!>-3@$A6ô3%M õI6A.J1<
�&�>/I�@%I�*><�@��>/

'ì����� ������ �
'ì������  ���� �����
'ì����� ����  �
'ì����� ����� �
'ì����� ����� �

82
IT CITY 

ANNUAL REPORT

2014



ã���D�.N6	5gB.��.8��8
� I-CQ93=%#AQ����-A%>�-������#AQ'/<�D-6>-=s'/<�V>'ì�9�(Eõ"C97Dõ%�9�&/@5=#;�M õ-A-!@9%D-=!@99�L&6V>�=s
J6 �6@#$@#AQ�<�CR97Dõ%6>-=s�9�&/@5=#;��V>%3%������1õ>%7%ô3.�K .M-ô�@ -E1�ô>�K .�<�= 6//L7õJ�ô�//-�>/
J1<�7/C9*%=��>%#AQM õ/=&�>/�= 6//7Dõ%�9�&/@5=#;�I'û%�V>%3%M-ôI�@%�3ô>����/>.
� I-CQ93=%#AQ��� -@"D%>.%������ &/@5=#;� M õ�= 6//J1<99�L&6V>�=sJ6 �6@#$@#AQ�<�CR97Dõ%6>-=s�9�&/@5=#;�
�V>%3%������1õ>%7%ô3.�K .M-ô�@ -E1�ô>L7õJ�ô�//-�>/J1<�7/C9*%=��>%�9>.D�9�L&6V>�=sJ6 �6@#$@M-ôI�@%���'ì�
%=&!=R�J!ô3=%#AQ��� -@"D%>.%������ K .�V>7% 3=%L�õ6@#$@�/=R�J/�L%3=%#AQ���� *04�@�>.%������ J1<3=%L�õ6@#$@ 
�/=R�6D #õ>.L%3=%#AQ����*05,>�-�����
� L&6V>�=sJ6 �6@#$@ =��1ô>3-A6@#$@#AQ�<�CR97Dõ%6>-=sM õL%9=!/>�>/L�õ6@#$@�9�L&6V>�=sJ6 �6@#$@���7%ô3.�
!ô9���7Dõ%6>-=s�L%/>�>������&>#!ô97Dõ%�K .6>->/"I/@Q-L�õ6@#$@�9�L&6V>�=sJ6 �6@#$@M õ#=%#A%=&!=R�J!ô3=%#AQ
M õ/=&�>/�= 6//L&6V>�=sJ6 �6@#$@�K .-A�õ9�V>�= �>/L�õ6@#$@� =�%AR
� 
�71=��>�3=%#AQ99�L&6V>�=sJ6 �6@#$@�J!ôM-ôI�@%����I C9%%=&J!ô3=%#AQM õ/=&�>/�= 6//�(Eõ"C9L&6V>�=sJ6 �6@#$@

6>->/"L�õ6@#$@M õM-ôI�@%/õ9.1<�����9��V>%3%L&6V>�=sJ6 �6@#$@#AQM õ/=&�>/�= 6//
� 
�71=��>�����I C9%�J!ôM-ôI�@%����I C9%%=&J!ô3=%#AQM õ/=&�>/�= 6//�(Eõ"C9L&6V>�=sJ6 �6@#$@6>->/"L�õ6@#$@

M õM-ôI�@%/õ9.1<�����9��V>%3%L&6V>�=sJ6 �6@#$@#AQM õ/=&�>/�= 6//�
� 
� I-CQ9*õ%����I C9%%=&J!ô3=%#AQM õ/=&�>/�= 6//�(Eõ"C9L&6V>�=sJ6 �6@#$@6>->/"L�õ6@#$@M õK .M-ô�V>�= �V>%3%

�%�3ô>�<�/&9>.D�9�L&6V>�=sJ6 �6@#$@
� 
�L&6V>�=sJ6 �6@#$@#AQI71C9�>��>/L�õ6@#$@7/C9M-ôM õL�õ6@#$@L%3=%�V>7% �>/L�õ6@#$@L O� 6>->/"6<6- 

I*CQ9%V>M'L�õ6@#$@M õL%3=%�V>7% �>/L�õ6@#$@�/=R�!ô9M'�!19 9>.D�9�L&6V>�=sJ6 �6@#$@
� 
�L%�/�A�//-�>/J1<�7/C9*%=��>%(Eõ"C9L&6V>�=sJ6 �6@#$@1>99�7/C9*õ%6,>*�>��>/I'û%�//-�>/7/C9

*%=��>%�9�&/@5=#;�L7õ"C93ô>6@#$@�9�&D��1 =��1ô>3L%�>/L�õ6@#$@!>-L&6V>�=sJ6 �6@#$@#AQ�<�CR97Dõ%6>-=s
�9�&/@5=#;�6@R%6D 1�K .#=%#A

� &/@5=#;��<M-ô%V>L&6V>�=sJ6 �6@#$@ =��1ô>3�M'� #<I&A.%I'û%71=�#/=*.ø� #<I&A.%L%!1> 71=�#/=*.ø
J7ô�'/<I#4M#.�
� L%/<73ô>�'ì6@R%6D 3=%#AQ����$=%3>�-������J1<������M-ô-A(EõL�õ6@#$@!>-L&6V>�=sJ6 �6@#$@I*CQ9�CR97Dõ%6>-=s
�9�&/@5=#;

ã���.N6'1��6%��/%6&
� ,>.L!õ&#&=ss=!@�9�->!/>�����J7ô�*/</>�&=ss=!@&/@5=#-7>�%�V>�= �*�4�������&/@5=#;�!õ9��= 6//
�V>M/6D#$@'/<�V>'ì6ô3%7%BQ�M3õI'û%#D%6V>/9�M-ô%õ9.�3ô>/õ9.1<����9��V>M/6D#$@'/<�V>'ì�7=� õ3..9 �> #D%6<6-
.�->��"õ>-A�� �%�3ô>#D%6V>/9�%AR�<-A�V>%3%M-ô%õ9.�3ô>/õ9.1<���� �9�#D%� #<I&A.%� 6V>/9�!>-��7->. 
 =��1ô>3M-ô6>->/"%V>M'�ô>.I�@%'ù%(1M õ
� ��3=%#AQ����$=%3>�-������J1<������&/@5=#;�-A6V>/9�!>-��7->.�V>%3%/õ9.1<�����9�#D%� #<I&A.%
�9�&/@5=#;�J1õ3

83
IT CITY 

ANNUAL REPORT

2014



ä���'6&E�ĕ1;I�
�7%ô3.¡�*=%&>#�

�&�>/I�@%#AQJ6 �I�@%1�#D%!>-�3@$A6ô3%M õI6A.
J1<�&�>/I�@%I�*><�@��>/

���� ����
/>.M õ�ô>6%=&6%D%�>/!1> ���� � ��� ��
/>.M õ�ô>�/<�>.6@%�õ> ������ ������
 9�I&AR./=& ����� ���� 
/>.M õ�ô>�9--@��=Q% ��� � �����
I�@%� I�.�ô>'/<�=%�3>-I6A.7>. � �����
9CQ%O ����� �� ��
/3- ������ ������

äã��	Ĕ6D�ĕ
Ĕ6&1;I�

ää��	Ĕ6D�ĕ
Ĕ6&�6%)5�-�4
� />.�>/�ô>L�õ�ô>.J&ô�!>-1=�5�<'/<�9& õ3./>.�>/�ô>L�õ�ô>.#AQ6V>�=s =�!ô9M'%AR

�7%ô3.¡�*=%&>#�
�&�>/I�@%#AQJ6 �I�@%1�#D%!>-�3@$A6ô3%M õI6A.

J1<�&�>/I�@%I�*><�@��>/
���� ����

�> #D%�>��>/!= �V>7%ô>.9D'�/�ø � ������
�ô>I(CQ9�>/ õ9.�ô>�9�6@%#/=*.ø1 1� � �������
/3- � ����� 

�7%ô3.¡�*=%&>#�
���� ����

�CR96@%�õ> ��������� ��� �� ��
I�@%I C9%��ô>J/�J1<(1'/<K.�%ø9CQ%�9�*%=��>% ������� �������
�ô>I�ô>�ô>.!>-6=ss>I�ô> V>I%@%�>%J1<�ô>&/@�>/9>�>/6ô3%�1>� ������� ����� �
�ô>I6CQ9-/>�>J1<�ô>!= �V>7%ô>. ������ ������
�ô>&/@�>/6>$>/�E'K,� ��� �� ������
�ô>�%6ô� ������ ������
�ô>3=6 D6V>%=��>% �����  ����

84
IT CITY 

ANNUAL REPORT

2014



��7%ô3.¡�*=%&>#�
�&�>/I�@%#AQJ6 �I�@%1�#D%!>-3@$A6ô3%M õI6A.

J1<�&�>/I�@%I�*><�@��>/
���� ����

,>5AI�@%M ô'ø��D&=% 
,>5AI�@%M õ%@!@&D��16V>7/=&'ì � �
/>.�>/'/=&'/D��ô>L�õ�ô>.,>5AI�@%M õ%@!@&D��1�9�'ì�ô9% � ���
,>5AI�@%M ô/9�>/!= &=s�A �
,>5AI�@%M õ/9�>/!= &=s�A�>��>/I�@ (1J!�!ô>��=Q3�/>3
���J1<�>/�1=&/>.�>/(1J!�!ô>��=Q3�/>3

������� �������

6@%#/=*.ø,>5AI�@%M õ/9�>/!= &=s�A#AQ.=�M-ô/=&/Eõ ����  �����
�ó>L�ô�ó>.�/>.M ô�,>5AI�@%M ô#AQJ6 �9.EóL%�&�V>M/�> #D%I&P I6/P� � ��� �����

äå��$6-9A�è�E�ĕ
� �ô>L�õ�ô>.�/>.M õ�,>5AI�@%M õ6V>7/=&'ì6@R%6D 3=%#AQ����$=%3>�-������J1<������6/D'M õ =�%AR

� />.�>/�/<#&.9 /<73ô>��V>M/��> #D%�#>�&=s�A�=&�ô>L�õ�ô>.�/>.M õ�,>5AI�@%M õ-A =�%AR
�7%ô3.¡�*=%&>#�

�&�>/I�@%#AQJ6 �I�@%1�#D%
!>-3@$A6ô3%M õI6A. �&�>/I�@%I�*><�@��>/
6V>7/=&'ì6@R%6D 
3=%#AQ����$=%3>�-

6V>7/=&'ì6@R%6D 
3=%#AQ����$=%3>�-

���� ���� ���� ����
�V>M/��> #D%�#>�&=s�A�ô9%,>5AI�@%M õ%@!@&D��1 �������� ������� �������� ������

9=!/>,>5AI�@%M õ%@!@&D��1 ��� ��� ��� ���
�V>M/��> #D%�#>�&=s�A�ô9%,>5AI�@%M õ%@!@&D��1�E�9=!/>,>5A ������� ������� ������� �����
/>.�>/'/=&'/D��ô>L�õ�ô>.,>5AI�@%M õ%@!@&D��1�9�'ì�ô9% � ��� � ���
(1�/<#&#>�,>5A6V>7/=&¡
����ô>L�õ�ô>.!õ9�7õ>- ��� �  ��� � 
���/>.M õ#AQM õ/=&.�I3õ%,>5A � ��� ��� ��� ����� �������
/3- ��  � ��� ��� ����� �������
6@%#/=*.ø,>5AI�@%M õ/9�>/!= &=s�A#AQM-ô/=&/Eõ ����  ����� ����  �����
�ô>L�õ�ô>.�/>.M õ�,>5AI�@%M õ#AQJ6 �9.EôL%�&�V>M/�> #D%I&P I6/P� � ��� ����� � ��� �����

85
IT CITY 

ANNUAL REPORT

2014



� 6ô3%'/<�9&�9�6@%#/=*.ø,>5AI�@%M õ/9�>/!= &=s�A�'/<�9& õ3./>.�>/ =�!ô9M'%AR
�7%ô3.¡�*=%&>#�

�&J6 ��>%<�>/I�@%
�&�>/I�@%#AQJ6 �I�@%1�#D%!>-3@$A6ô3%M õI6A.

J1<�&�>/I�@%I�*><�@��>/
��3=%#AQ�

���$=%3>�-�����
��3=%#AQ�

���$=%3>�-�����
.8��'5"&Ę$6-9A�è�E�ĕ'1�6'�5��5g�9
����ô>I(CQ97%AR6�6=.�<6Es � �
����ô>I(CQ9�>/1 1��9�-E1�ô>6@%�õ>��I71C9 ����� ��� �
����ô>I6CQ9-/>�>6<6-���6@%#/=*.øI*CQ9�>/L7õI�ô> ����� �����
���6V>/9�(1'/<K.�%ø/<.<.>3�9�*%=��>% ��� � �����
/3- ����� �����

� ��3=%#AQ����$=%3>�-������&/@5=#;�-A(1�> #D%#>�,>5A#AQ.=�M-ôM õL�õ�V>%3%����1õ>%&>#������¡����1õ>%&>#� 
&/@5=#;� M-ôM õ&=%#B�6@%#/=*.ø,>5AI�@%M õ/9�>/!= &=s�A6V>7/=&(1�> #D%#>�,>5A =��1ô>3� I%CQ9��>�� &/@5=#;�
*@�>/�>J1õ3I7P%3ô>.=�-A�3>-M-ôJ%ô%9%#>��>/I-C9�J1<I4/5��@�L%9%>�!#AQ�<#V>L7õ-=Q%L�3ô>&/@5=#;��<6>->/"
%V>(1�> #D%#>�,>5A#AQ.=�M-ôM õL�õ�õ>�!õ%->L�õ'/<K.�%øM õ

äæ���N6E'�Ĕ1/<ĕ�
� �V>M/��> #D%�!ô97Dõ%�=R%*CR%�>%�V>%3�K .7>/�V>M/��> #D%�6V>7/=&'ì#AQI'û%�9�(Eõ"C97Dõ%�9�&/@5=#;� 
�M-ô/3-�V>M/�> #D%I&P I6/P�9CQ%�� õ3.�V>%3%"=3I�1AQ."ô3�%RV>7%=��9�7Dõ%6>-=s#AQ99�9.EôL%/<73ô>�'ì
� �V>M/��> #D%�!ô97Dõ%'/=&1 �V>%3�K .7>/�V>M/��> #D%�6V>7/=&'ì#AQI'û%�9�(Eõ"C97Dõ%�9�&/@5=#;��M-ô/3-
�V>M/�> #D%I&P I6/P�9CQ%�� õ3.(1/3-�9��V>%3%"=3I�1AQ."ô3�%RV>7%=��9�7Dõ%6>-=s#AQ99�9.EôL%/<73ô>�'ì�=&�V>%3%
"=3I�1AQ."ô3�%RV>7%=��9�7Dõ%6>-=s#AQ&/@5=#;�9>�!õ9�99�I*CQ9J'1�7Dõ%6>-=sI#A.&I#ô>'/=&1 #=R�6@R%L7õI'û%7Dõ%6>-=s�
K .6--!@3ô>M õ-A�>/J'1�I'û%7Dõ%6>-=s���3=%!õ%'ì7/C9���3=%99�7Dõ%6>-=sI#A.&I#ô>

86
IT CITY 

ANNUAL REPORT

2014



�&�>/I�@%#AQJ6 �I�@%1�#D%!>-3@$A6ô3%M õI6A.
6V>7/=&'ì6@R%6D 3=%#AQ����$=%3>�-

�> #D%6V>7/=&'ì
�V>%3%7Dõ%6>-=s
"=3I�1AQ."ô3�%RV>7%=� �> #D%!ô97Dõ%

���� ���� ���� ���� ���� ����
�*=%&>#� �*=%&>#� �*=%7Dõ%� �*=%7Dõ%� �&>#� �&>#�

�6��<��Ĕ1/<ĕ��5J�"÷J��6�
�> #D%6ô3%#AQI'û%�9�(Eõ"C97Dõ%�9�&/@5=#; �������� ������� �� ��   �� ��   ������� �������
 )�'4���1�/<ĕ�.6%5gA�9&�A�Ĕ6�'5�)�
L&6V>�=sJ6 �6@#$@#AQ�<�CR97Dõ%6>-=s#AQ99�L7õJ�ô�
����//-�>/J1<*%=��>%�9�&/@5=#;��¬º¶·�� � � � �
�6��<��Ĕ1/<ĕ��'5�)�
�> #D%#AQI'û%�9�(Eõ"C97Dõ%6>-=s�6--!@3ô>-A�>/L�õ6@#$@
����CR97Dõ%6>-=s�>�L&6V>�=sJ6 �6@#$@ �������� ������� �� ��   �� ��   ������� �������

�&�>/I�@%I�*><�@��>/
6V>7/=&'ì6@R%6D 3=%#AQ����$=%3>�-

�V>M/
��> #D%�6V>7/=&'ì

�V>%3%7Dõ%6>-=s
"=3I�1AQ."ô3�%RV>7%=�

�V>M/
��> #D%�!ô97Dõ%

���� ���� ���� ���� ���� ����
�*=%&>#� �*=%&>#� �*=%7Dõ%� �*=%7Dõ%� �&>#� �&>#�

�N6E'|�6��<�}�Ĕ1/<ĕ��5J�"÷J��6�
�V>M/��> #D%�6ô3%#AQI'û%�9�(Eõ"C97Dõ%�9�&/@5=#; ����� �� ���� � �� ��   �� ��   ������� �����
 )�'4���1�/<ĕ�.6%5gA�9&�A�Ĕ6�'5�)�
L&6V>�=sJ6 �6@#$@#AQ�<�CR97Dõ%6>-=s#AQ99�L7õJ�ô
����//-�>/J1<*%=��>%�9�&/@5=#;��¬º¶·�� � � � �
�N6E'|�6��<�}�Ĕ1/<ĕ��'5�)�
�V>M/��> #D%�#AQI'û%�9�(Eõ"C97Dõ%6>-=s�6--!@3ô>-A
����>/L�õ6@#$@�CR97Dõ%6>-=s�>�L&6V>�=sJ6 �6@#$@ ����� �� ���� � �� ��   �� ��   ������� �����

� M-ô-A(1�/<#&�9�7Dõ%6>-=sI#A.&I#ô>��L&6V>�=sJ6 �6@#$@��!ô9�>/�V>%3��V>M/!ô97Dõ%6V>7/=&'ì������J1<�
�����I%CQ9��>�/>�>L�õ6@#$@!>-L&6V>�=sJ6 �6@#$@6E��3ô>/>�>�9�7Dõ%��B��> 3ô>�<M-ô-A�>/L�õ6@#$@!>-L&6V>�=s
J6 �6@#$@#AQ�<�CR97Dõ%6>-=s

� �V>M/��> #D%�!ô97Dõ%�=R%*CR%�>%J1<�V>M/!ô97Dõ%'/=&1 �J6 ��>/�V>%3�M õ =�%AR

87
IT CITY 

ANNUAL REPORT

2014



äç���6'A.�1�ĕ1%=)�6��6'A�è�
N6B���6%.Ĕ+��6�
� �õ9-E16ô3%�>% V>I%@%�>%#AQ%V>I6%9%AR69 �1õ9��=&/>.�>%,>.L%�9�&/@5=#;�#AQ(Eõ-A9V>%>�!= 6@%L�6E�6D 
 õ>%�>/ V>I%@%�>%M õ/=&J1<69&#>%9.ô>�6-QV>I6-9I*CQ9L�õL%�>/!= 6@%L�L%�>/�= 6//#/=*.>�/L7õ�=&6ô3%�>%
J1<'/<I-@%(1�>/ V>I%@%�>%�9�6ô3%�>%
� &/@5=#;� V>I%@%�@��>/L%6ô3%�>%#>�$D/�@�I A.3�C9�>/�V>7%ô>.I�/CQ9��9-*@3I!9/øJ1<9D'�/�ø!ô>�O�I�AQ.3�=&
�9-*@3I!9/ø�J1< V>I%@%$D/�@�L%6ô3%�>%#>�,E-@4>6!/øI A.3�C9L%'/<I#4M#.� =�%=R%�/>.M õ��V>M/�J1<6@%#/=*.ø
#=R�7- #AQJ6 �L%�&�>/I�@%�B�I�AQ.3�õ9��=&6ô3%�>%$D/�@�J1<6ô3%�>%#>�,E-@4>6!/ø!>-#AQ�1ô>3M3õ

ä����1��<�.N6'1�A)9J&��9"
� &/@5=#;�J1<*%=��>%&/@5=#;�M õ/ô3-�=%�= !=R��9�#D%6V>/9�I1AR.��A*�BR%!>-*/</>�&=ss=!@�9�#D%6V>/9�
I1AR.��A*�*�4������� K .&/@5=#;�J1<*%=��>%�<�ô>.6-#&I�õ>�9�#D%I'û%/>.I C9%L%9=!/>/õ9.1<����9�I�@%
I C9%��9�#D%6V>/9�I1AR.��A*%AR&/@7>/K .&/@5=#�71=�#/=*.ø�= �>/�9�#D%M#.*>�@�.ø� �V>�= � J1<�<�ô>.L7õJ�ô
*%=��>%I-CQ9*%=��>%%=R%99��>��>%!>-/<I&A.&3ô> õ3.�9�#D%�9�&/@5=#;�L%/<73ô>�'ì������&/@5=#;�M õ�ô>.
I�@%6-#&�9�#D%I'û%�V>%3%I�@%�����1õ>%&>#������¡�����1õ>%&>#�

ä���$6'4 =�"5�B)4/�9J.8��9I16
A�8��êJ�
ä��ã� $6'4 =�"5�A�9I&+�5�.5gg6A�Ĕ6�N6A�8��6�B)4.5gg6�'è�6'
� &/@5=#;�M õI�õ>#V>6=ss>I�ô> V>I%@%�>%J1<6=ss>&/@�>/#AQI�AQ.3�õ9��=&�>/I�ô>9>�>/6V>%=��>%��1=�6@%�õ>
J1<*CR%#AQ6>�>�9>.D��I71C9�9�6=ss>-A/<.<I31>!=R�J!ô���"B����'ì
� &/@5=#;�-A�V>%3%I�@%�=R%!QV>#AQ!õ9��ô>.L%9%>�!#=R�6@R%,>.L!õ6=ss>I�ô> V>I%@%�>%J1<6=ss>&/@�>/� =�%AR

�7%ô3.¡�1õ>%&>#�
��3=%#AQ����$=%3>�-�

���� ����
�ô>.�V>/<
���,>.L%���'ì ��� ���
�����"B����'ì ��� ���

ä��ä��6'	JN6�'4�5�
� �� 3=%#AQ���� $=%3>�-������ -A7%=�6C9�RV>'/<�=%#AQ99�K .$%>�>/L%%>-&/@5=#;� I71C99.EôI'û%�V>%3%
'/<->��� �1õ>%&>#������¡����1õ>%&>#��J1<���������I7/A.s67/=�;�7/C9I#A.&I#ô>'/<->������1õ>%&>#�
�����¡���������I7/A.s67/=��7/C9I#A.&I#ô>'/<->������1õ>%&>#���BQ�I�AQ.3I%CQ9��=&,>/<(E�*=%I*CQ9�>/�RV>'/<�=%
�>/�CR96@%�õ>J1<&/@�>/�BQ�I'û%M'!>-'�!@$D/�@��9�&/@5=#;

88
IT CITY 

ANNUAL REPORT

2014



ä���A	'ëI1�%;1�6��6'A�è�
ä��ã��C&�6&�6'�'è/6'	+6%A.9I&�
� I�/CQ9�-C9#>��>/I�@%#AQ6V>�=s�9�&/@5=#;� !>-#AQ%@.>-9.EôL%->!/�>%�>/&=s�A�&=&#AQ� ���� ��>/J6 �
/>.�>/J1<�>/I'ë I(.�õ9-E16V>7/=&I�/CQ9�-C9#>��>/I�@%	� '/<�9& õ3.� I�@%6 J1</>.�>/I#A.&I#ô>I�@%6 � 
I�@%1�#D%�=Q3�/>3� 1E�7%AR�>/�õ>J1<1E�7%AR9CQ%J1<I�õ>7%AR�>/�õ>J1<I�õ>7%AR9CQ%� &/@5=#;� -A�3>-I6AQ.�#AQI�AQ.3�õ9�
�=&I�/CQ9�-C9#>��>/I�@% =��1ô>3�J1<-A%K.&>.L%�>/&/@7>/�3>-I6AQ.�� =�%AR

	+6%A.9I&��ĕ6��6'D/ĕ.8�A�;I1
� &/@5=#;� -A�3>-I6AQ.� õ>%�>/L7õ6@%I�CQ9#AQI�AQ.3I%CQ9��=&1E�7%AR�>/�õ>J1<1E�7%AR9CQ%� )ï>.&/@7>/�3&�D- 
�3>-I6AQ.�%ARK .�>/�V>7% L7õ-A%K.&>.J1<3@$A�>/L%�>/�3&�D-6@%I�CQ9#AQI7-><6-� =�%=R%&/@5=#;��B�M-ô�> 3ô>
�<M õ/=&�3>-I6A.7>.#AQI'û%6>/<6V>�=s�>��>/L7õ6@%I�CQ9�%9��>�%AR��>/L7õ6@%I�CQ9�9�&/@5=#;�M-ô-A�>/�/<�D�!=3
I%CQ9��>�&/@5=#;� -A�>%�9�1E��õ>#AQ71>�71>.J1<-A9.Eô�V>%3%->�/>.� �V>%3%I�@%6E�6D #AQ&/@5=#;� 9>�!õ9� 
6EsI6A.�>��>/L7õ6@%I�CQ9�C9-E1�ô>!>-&=s�A�9�1E�7%AR�>/�õ>J1<1E�7%AR9CQ%#AQJ6 �9.EôL%�&J6 ��>%<�>/I�@%

	+6%A.9I&�
6�15�'6�1�A�9J&
� &/@5=#;� -A�3>-I6AQ.��>�9=!/> 9�I&AR.#AQ6V>�=s9=%I�AQ.3I%CQ9��=&I�@%)>�6">&=%�>/I�@%� 9.ô>�M/�P!>-�
I%CQ9��>�6@%#/=*.øJ1<7%AR6@%#>��>/I�@%6ô3%L7sô-A9=!/> 9�I&AR.#AQ'/=&�BR%1�!>-9=!/>!1> �7/C9-A9=!/> 9�I&AR.
��#AQ�BQ�L�1õI�A.��=&9=!/>!1> L%'ù��D&=%��3>-I6AQ.��>�9=!/> 9�I&AR.�9�&/@5=#;��B�9.EôL%/< =&!QV>�
� 6@%#/=*.øJ1<7%AR6@%#>��>/I�@%#AQ6V>�=s6>->/"�= !>-'/<I,#9=!/> 9�I&AR.� J1<6V>7/=&6@%#/=*.øJ1<
7%AR6@%#>��>/I�@%#AQ-A9=!/> 9�I&AR.��#AQ6>->/"J.�!>-3=%#AQ�/&�V>7% �7/C93=%#AQ-A�>/�V>7% 9=!/> 9�I&AR.L7-ô�
�7>�3=%#AQ-A�>/�V>7% 9=!/> 9�I&AR.L7-ô"B��ô9%��M õ =�%AR�

89
IT CITY 

ANNUAL REPORT

2014



�7%ô3.¡�1õ>%&>#�
��3=%#AQ����$=%3>�-�����

9=!/> 9�I&AR.
��#AQ,>.L%

��'ì

9=!/> 9�I&AR.
'/=&�BR%1�

!>-/>�>!1> 
M-ô-A9=!/>
 9�I&AR. /3-

9=!/> 9�I&AR.
#AQJ#õ�/@�

�/õ9.1<!ô9'ì�
.8��'5"&Ę�6��6'A�è�
I�@%6 J1</>.�>/I#A.&I#ô>I�@%6 � ��� �� ��� �����������
I�@%1�#D%�=Q3�/>3 ��� � � ��� �����������
1E�7%AR�>/�õ>J1<1E�7%AR9CQ% � � ��  �� 

��� ��� ��  ���
/�9J.8��6��6'A�è�
I�õ>7%AR�>/�õ>J1<I�õ>7%AR9CQ% � � ��� ���

� � ��� ���

�7%ô3.¡�1õ>%&>#�
��3=%#AQ����$=%3>�-�����

9=!/> 9�I&AR.
��#AQ,>.L%

��'ì

9=!/> 9�I&AR.
'/=&�BR%1�

!>-/>�>!1> 
M-ô-A9=!/>
 9�I&AR. /3-

9=!/> 9�I&AR.
#AQJ#õ�/@�

�/õ9.1<!ô9'ì�
.8��'5"&Ę�6��6'A�è�
I�@%6 J1</>.�>/I#A.&I#ô>I�@%6 ��� ��� �� ��� �����������
I�@%1�#D%�=Q3�/>3 ��� � � ��� �����������
1E�7%AR�>/�õ>J1<1E�7%AR9CQ% � � ��� ���

��� ��� ��� ���
/�9J.8��6��6'A�è�
I�õ>7%AR�>/�õ>J1<I�õ>7%AR9CQ% � � ��� ���

� � ��� ���

	+6%A.9I&�
6�15�'6B)�A�)9I&�
� &/@5=#;� -A�3>-I6AQ.��>�9=!/>J1�I'1AQ.%#AQ6V>�=s9=%I�AQ.3I%CQ9��>��>/�CR96@%�õ>I'û%I�@%!/>!ô>�'/<I#4�
&/@5=#;�M õ!�1�#V>6=ss>�CR9I�@%!/>!ô>�'/<I#41ô3�7%õ>��BQ�6ô3%L7sô-A9>.D6=ss>M-ôI�@%7%BQ�'ìI*CQ9L�õI'û%I�/CQ9�-C9
L%�>/&/@7>/�3>-I6AQ.�

90
IT CITY 

ANNUAL REPORT

2014



� &/@5=#;�-A.9 ��I71C9�9�7%AR6@%#>��>/I�@%#AQI'û%6�D1I�@%!/>!ô>�'/<I#4� =�%AR

��3=%#AQ����$=%3>�-�����

6�D1I�@% �V>%3%#AQ�CR9
9=!/>J1�I'1AQ.%!>-6=ss>

�9��V>%3%#AQ�CR9
3=%�/&�V>7% 
!>-6=ss>

�1õ>%� �&>#!ô97%ô3.I�@%!/>!ô>�'/<I#4�
I7/A.s67/=�9I-/@�> ���� ����� -�/>�-�����

��3=%#AQ����$=%3>�-�����

6�D1I�@% �V>%3%#AQ�CR9
9=!/>J1�I'1AQ.%!>-6=ss>

�9��V>%3%#AQ�CR9
3=%�/&�V>7% 
!>-6=ss>

�1õ>%� �&>#!ô97%ô3.I�@%!/>!ô>�'/<I#4�
I7/A.s67/=�9I-/@�> ���� ��������������� -�/>�-�����

6�D1I�@%
7%AR6@%#>��>/I�@%�
��3=%#AQ����$=%3>�-

9=!/>J1�I'1AQ.%���9=!/>�>.�
��3=%#AQ����$=%3>�-

���� ���� ���� ����
�1õ>%� �1õ>%� �&>#!ô97%ô3.I�@%!/>!ô>�'/<I#4�

I7/A.s67/=�9I-/@�> ���� ���� ������� ��� � �

� &/@5=#;�-A6=ss>�CR9�>.I�@%!/>!ô>�'/<I#41ô3�7%õ>��I71C9 =�%AR

ä��ä�%=)	Ĕ6&<�8�''%�1�A	'ëI1�%;1�6��6'A�è�
� I%CQ9��>�I�/CQ9�-C9#>��>/I�@%6ô3%L7sô�9�&/@5=#;��= 9.EôL%'/<I,#/<.<6=R%�&/@5=#;��B�'/<->�-E1�ô>
.D!@$//-�9�I�/CQ9�-C9#>��>/I�@%L�1õI�A.��=&-E1�ô>!>-&=s�A#AQJ6 �L%�&J6 ��>%<�>/I�@%
� -E1�ô>.D!@$//-� 7->."B�� �V>%3%I�@%#AQ(Eõ�CR9J1<(Eõ�>.!�1�J1�I'1AQ.%6@%#/=*.ø�=%7/C9�ô>.�V>/<7%AR6@% 
L%��<#AQ#=R�69�)ï>.-A�3>-/9&/Eõ� J1<I!P-L�L%�>/J1�I'1AQ.%J1<6>->/"!ô9/9�/>�>�=%M õ9.ô>�I'û%9@6/< 
L%1=�5�<#AQM-ô-A�3>-I�AQ.3�õ9��=%�3@$A�>/�V>7% -E1�ô>.D!@$//-�BR%9.Eô�=&1=�5�<�9�I�/CQ9�-C9#>��>/I�@%�-E1�ô>
.D!@$//-�<�V>7% �>�/>�>!1> 1ô>6D �7/C9�V>7% �BR%K .L�õI���ø�>/3= -E1�ô>#AQI7-><6-

ä����6'�'è/6'
5��6'�<��
� 3=!"D'/<6��øL%�>/&/@7>/�= �>/#D%#AQ6V>�=s�9�&/@5=#;��C9�>/�= L7õ-A�BQ�K�/�6/õ>�#>��>/I�@%#AQI7-><6-
J1<�>/ V>/�M3õ�BQ��3>-6>->/"L%�>/ V>I%@%$D/�@�9.ô>�!ô9I%CQ9�
� &/@5=#;�&/@7>/�= �>/6">%<�9�#D%K .L�õ9=!/>6ô3%7%AR6@%!ô9#D%��«ÌÉÛ�ÛÖ�¬ØÜÐÛà�¹ÈÛÐÖ����3=%#AQ����
$=%3>�-������&/@5=#;�-A9=!/>6ô3%7%AR6@%!ô9#D%I#ô>�=&�����¡�������¡�����¡��

91
IT CITY 

ANNUAL REPORT

2014



å����6'
5��'4A$�'6&�6'D����6'A�è�
� &/@5=#;�M õ-A�>/�= '/<I,#/>.�>/&=s�A&>�/>.�>/L%�&�>/I�@%6V>7/=&'ì6@R%6D 3=%#AQ����$=%3>�-������
L7-ôI*CQ9L7õ69 �1õ9��=&�>/�= '/<I,#/>.�>/&=s�AL%'ì'ù��D&=%� �BQ�M-ô-A(1�/<#&!ô9�V>M/��> #D%�6D#$@!>-#AQ
I�./>.�>%M3õ��>/�= '/<I,#/>.�>/L7-ô-A =�!ô9M'%AR

3-9		:+	Q:	9"�AE-	<�	:+�=L�=

åã���6'1�<%5�8���6'A�è�
� �&�>/I�@%%ARM õ/=&9%D-=!@L7õ99�K .�//-�>/(Eõ-A9V>%>��9�&/@5=#;�I-CQ93=%#AQ�� ��D-,>*=%$ø�����

�7%ô3.¡�1õ>%&>#�
�&�>/I�@%#AQJ6 �I�@%1�#D%!>-3@$A6ô3%M õI6A.

J1<�&�>/I�@%I�*><�@��>/
6V>7/=&'ì6@R%6D 3=%#AQ����$=%3>�-�����

!>-#AQ�= '/<I,#L7-ô !>-#AQI�./>.�>%M3õ
�&�V>M/�> #D%I&P I6/P�
!õ%#D%�>.J1<&/@�>/ ����� ��� �
�ô>L�õ�ô>.L%�>/&/@7>/ ��� �� 

92
IT CITY 

ANNUAL REPORT

2014



3-9		:+	Q:	9"�AE-	<�	:+�=L�=



�6'�N6�5��=B)�8
�6'
� &/@5=#M õL7õ�3>-6V>�=s�=&�>/ V>I%@%�>%,>.L!õ71=�$//->,@&>1�K .��<�//-�>/&/@5=#-A�3>--Dô�-=Q%
#AQ�<'�@&=!@!>-->!/�>/�V>�=& EJ1#AQ A� K .�<'�@&=!@!>-J%3#>�'�@&=!@#AQ A�9��//-�>/&/@5=#� #<I&A.% 
!>-#AQ!1> 71=�#/=*.øM õ�V>7% M3õL%�õ9*B�'�@&=!@#AQ A6V>7/=&�//-�>/&/@5=#� #<I&A.%��ªÖËÌ�ÖÍ�©ÌÚÛ�·ÙÈÊÛÐÊÌ�
ÍÖÙ�«ÐÙÌÊÛÖÙÚ�ÖÍ�³ÐÚÛÌË�ªÖÔ×ÈÕÐÌÚ�
� %9��>�%AR�&/@5=#.=�%V>71=��>/�>/�V>�=& EJ1�@��>/#AQ A6V>7/=&&/@5=#� #<I&A.%'ì���� ��»ÏÌ�·ÙÐÕÊÐ×ÓÌÚ�
ÖÍ�®ÖÖË�ªÖÙ×ÖÙÈÛÌ�®ÖÝÌÙÕÈÕÊÌ�ÍÖÙ�³ÐÚÛÌË�ªÖÔ×ÈÕÐÌÚ������� I'û%J%3#>�L%�>/ V>I%@%�>%�9�&/@5=#� 
I*CQ9'/<K.�%ø!ô9�>/ V>I%@%$D/�@��9�&/@5=#�J1<I'û%�>/I6/@-6/õ>��3>-K'/ô�L6J1<'/<6@#$@,>*�9�)ï>.�= �>/
9=%�<6/õ>��3>-I�CQ9-=Q%L7õI�@ �BR%J�ô(Eõ"C97Dõ%�(Eõ1�#D%�J1<(Eõ#AQI�AQ.3�õ9�#D�)ï>.

�C&�6&�6'�N6�5��=B)�8
�6'
� ��<�//-�>/&/@5=#;� L7õ�3>-6V>�=s9.ô>�.@Q�L%�>/'�@&=!@!>-71=�&//5=#,@&>1J1<�õ9*B�'�@&=!@#AQ A
6V>7/=&��<�//-�>/&/@5=#� #<I&A.%� !>-J%3#>��9�!1> 71=�#/=*.øJ7ô�'/<I#4M#.� J1<6V>%=��>% 
��<�//-�>/�V>�=&71=�#/=*.øJ1<!1> 71=�#/=*.ø��BQ�69 �1õ9��=&&//5=#,@&>1�9�&/@5=#;�M õJ�ô��>/'�@&=!@
9.ô>�I'û%$//-!ô9(Eõ-A6ô3%I�AQ.3�õ9�#D�)ï>.� �>/�V>7% J%3'�@&=!@9.ô>��= I�%I�AQ.3�=&K�/�6/õ>�� 9��ø'/<�9&�
7%õ>#AQ�3>-/=&(@ �9&��3>-I'û%9@6/<J1<�>/'�@&=!@�>%�9���<�//-�>/��>/I'ë I(.�õ9-E19.ô>�K'/ô�L6J1<
-A/<&&�>/&/@7>/�3>-I6AQ.�#AQ/= �D-

ã��.8��8�1� =ĕ�;1/<ĕ��
� L%'ì������ &/@5=#;� M õ�= L7õ-A�>/'/<�D-6>-=s'/<�V>'ì(Eõ"C97Dõ%� K .�= �BR%,>.L%��� I C9%� %=&J!ô 
3=%6@R%6D /9&'ì&=s�A�9�&/@5=#;� �BQ�&/@5=#;� M õ%V>/>.1<I9A. � 7->.I�@s'/<�D-(Eõ"C97Dõ%� */õ9-#=R�I9�6>/
'/<�9&�>/'/<�D-J!ô1<3>/<I(.J*/ô(ô>%#>�I3P&M�!ø�9�&/@5=#;��ô9%3=%'/<�D-���I C9%�I*CQ9L7õ(Eõ"C97Dõ%-AI31>
I*A.�*9L%�>/#V>�3>-I�õ>L�I�AQ.3�=&I/CQ9�6V>�=s� /3-#=R�M õ�= 6ô�� 7->.I�@s'/<�D-(Eõ"C97Dõ%� */õ9-#=R��õ9-E1
'/<�9&�>/'/<�D-J!ô1<3>/<� J(%#AQ�9�6">%#AQ�= '/<�D-� J1</>.�>%'/<�V>'ì� L7õ(Eõ"C97Dõ%1ô3�7%õ>�ô9% 
3=%'/<�D-M-ô%õ9.�3ô>���� 3=%� J1<M õ1�'/<�>47%=�6C9*@-*øJ�õ��V>7% 3=%� I31>� 6">%#AQ'/<�D-� J1<3>/< 
�>/'/<�D-� !@ !ô9�=%I'û%I31>��� 3=%�ô9%3=%'/<�D-� #=R�%AR� -A�//-�>/I�õ>/ô3-'/<�D-(Eõ"C97Dõ%'/<�V>'ì������ 
/3-����#ô>%�'/<�9& õ3.�'/<$>%�//-�>/��//-�>/�J1<'/<$>%��<(Eõ&/@7>/�'/<$>%�//-�>/!/3�69&�
�//-�>/!/3�69&
� �ô9%I/@Q-'/<�D-(Eõ"C97Dõ%� '/<$>%#AQ'/<�D-'/<�>4�V>%3%(Eõ"C97Dõ%7/C9(Eõ/=&-9&�=%#<� J1<�V>%3%7Dõ% 
�9�(Eõ#AQ->/ô3-'/<�D-L7õ#AQ'/<�D-#/>&� J1<M õJ�õ�3@$A�>/1��<J%%J1<%=&�<J%%J1õ3�B� V>I%@%�>/'/<�D- 
!>-3>/<#AQ�V>7% ��BQ�(Eõ"C97Dõ%#D�/>.6>->/"1��<J%%M õ9.ô>�I#ô>I#A.-�=%�K .�= 6//I31>L7õ9.ô>�I*A.�*9I*CQ9
I'ë K9�>6L7õ�=�">-� J6 ��3>-�@ I7P%� J1<I6%9�õ9J%<%V>!ô>�� O� !ô9�//-�>/� (Eõ&/@7>//< =&6E�I�AQ.3�=& 
�>/ V>I%@%�>%�9�&/@5=#;�
� %9��>�%AR�I1�>%D�>/&/@5=#M õ� &=%#B�'/<I P%�=�">-�J1<�õ9�@ I7P%#AQ6V>�=sJ1<I7-><6-M3õL%/>.�>%
�>/'/<�D-� �>/�= #V>/>.�>%�>/'/<�D- V>I%@%�>/J1õ3I6/P�,>.L%���� 3=%%=&�>�3=%'/<�D-� J1<&/@5=#;� 
M õI(.J*/ô/>.�>%�>/'/<�D-(Eõ"C97Dõ%&%I3P&M�!ø�9�&/@5=#;

94
IT CITY 

ANNUAL REPORT

2014



ä���6'��8�5�8�Ĕ1 =ĕ�;1/<ĕ�1&Ĕ6�A�Ĕ6A�9&%�5�
� ��<�//-�>/&/@5=#;�-A%K.&>.L%�>/�V>�=& EJ1L7õ(Eõ"C97Dõ%M õ/=&�>/'�@&=!@�J1<'�'ð9�6@#$@�=R%*CR%�>%
#AQM õ�1ô>3M3õJ1õ3L%71=��õ9J/�9.ô>�I#ô>I#A.-�=%� K .�/<&3%�>/�= '/<�D-(Eõ"C97Dõ%6%=&6%D%L7õ(Eõ"C97Dõ%#D�/>.
I�õ>'/<�D-M õ6< 3�� I'ë K9�>6L7õ-A�>/-9&�=%#<M õK .I6%9#>�I1C9�L7õ(Eõ"C97Dõ%6>->/"-9&�=%#<L7õJ�ô
�//-�>/9@6/<M õ� */õ9-#=R��>/�= 6//I31>9.ô>�I7-><6-I*CQ96ô�I6/@-L7õ(Eõ"C97Dõ%-AK9�>6L%�>/J6 ��3>-I7P%
J1<!=R��V>">-L � O� 9.ô>�I#ô>I#A.-�=%L%#AQ'/<�D-� !>-/<I&A.&3>/<�>/'/<�D-� K .��<�//-�>/&/@5=#;� 
�<M-ôI*@Q-3>/<�>/'/<�D-#AQM-ôM õJ�õ�I'û%�>/1ô3�7%õ>K .M-ô�V>I'û%� K .I�*><3>/<6V>�=s#AQ(Eõ"C97Dõ%!õ9�L�õI31>
L%�>/4B�5>�õ9-E1�ô9%!= 6@%L��
� %9��>�%AR� &/@5=#;� .=�I'ë K9�>6L7õ(Eõ"C97Dõ%/>..ô9.I6%9I/CQ9�I*CQ9&//�DI'û%3>/<�>/'/<�D-� 7/C9I6%9 
�CQ9&D��1#AQ-A�D�6-&=!@!>-71=�I���ø#AQ&/@5=#;��V>7% �I*CQ9/=&�>/*@�>/�>I1C9�!=R�I'û%�//-�>/!=R�J!ô�>/'/<�D-
6>-=s(Eõ"C97Dõ%'/<�V>'ì������K .(Eõ"C97Dõ%/>..ô9.6>->/"I6%93>/<�>/'/<�D-7/C9I6%9�CQ9&D��1I*CQ9I'û%�//-�>/
M õL%�ô3�I C9%$=%3>�-I'û%/<.<I31>���I C9%��BQ�L%�>/'/<�D-6>-=s(Eõ"C97Dõ%'/<�V>'ì������M-ô-A(Eõ"C97Dõ%/>..ô9.
I6%9I/CQ9�I*CQ9&//�DI'û%3>/<�>/'/<�D-7/C9I6%9�CQ9&D��1I*CQ9I'û%�//-�>/
� &/@5=#;� '�@&=!@!>-��I���ø�9�!1> 71=�#/=*.øJ7ô�'/<I#4M#.� J1<6V>%=��>%��<�//-�>/�V>�=& 
71=�#/=*.øJ1<!1> 71=�#/=*.øL%I/CQ9��3>-�= J.õ��9�(1'/<K.�%ø9.ô>�I�/ô��/= � K .��<�//-�>/&/@5=#;� 
L7õ�3>-6V>�=sL%�>/�= �>/�3>-�= J.õ��9�(1'/<K.�%ø�9�(EõI�AQ.3�õ9�9.ô>�/9&�9&� I'û%$//-� J1<K'/ô�L6
J1<-A�>/I'ë I(.�õ9-E1 =��1ô>39.ô>��/&"õ3%�= I�%J1<#=%I31>� I*CQ9(1'/<K.�%ø�9�&/@5=#I'û%6V>�=s� %9��>�%AR�
&/@5=#;�.=�-A%K.&>.�V>�=& EJ1�>/L�õ�õ9-E1,>.L%�K .�V>7% M3õL%/<I&A.&�õ9&=��=&&/@5=#;�*/õ9--A&#1�K#5
L%�>/#AQ(Eõ&/@7>/7/C9*%=��>%%V>�õ9-E1,>.L%�9�&/@5=#;�M'I'ë I(.!ô96>$>/�<�7/C9%V>M'L�õ'/<K.�%ø6ô3%!%�
/3-#=R�.=�-A�>/I'ë I(.K�/�6/õ>��>/"C97Dõ%�9�&/@5=#;�M3õL%/>.�>%'/<�V>'ì�J1<I'ë I(.�>/"C97Dõ%�9�&/@5=#;�
�9���<�//-�>/J1<(Eõ&/@7>//< =&6E�9.ô>��/&"õ3%9A� õ3.

å�����6��1� =ĕ%9.Ĕ+�E�ĕA.9&
� &/@5=#;� V>I%@%$D/�@�K ..B -=Q%L%�3>-/=&(@ �9&!ô9(Eõ-A6ô3%I�AQ.3�õ9�#D�)ï>.�I*CQ9'/<K.�%ø/ô3-�=%9.ô>�
.=Q�.C%� K .��<�//-�>/&/@5=#;� M õ�V>�=& EJ1L7õ/<&&�>/&/@7>/�= �>/#AQI�CQ9-=Q%M õ3ô>�&/@5=#;� /=&(@ �9&!ô9 
(Eõ-A6ô3%I�AQ.3�õ9�#D�)ï>. õ3.�3>-I6-9,>�9.ô>�I�/ô��/= �#=R�(Eõ"C97Dõ%�*%=��>%�1E��õ>��Eô�õ>�I�õ>7%AR��EôJ�ô��=%
J1<6=��-�/3-#=R�M õ�V>7% I'û%1>.1=�5�ø9=�5/�= I�%L%�/@.$//-#>�$D/�@��9�&/@5=#;�I*CQ9I'û%J%3#>�'�@&=!@ 
J�ô*%=��>%#D��%
� !>-/>.�>%�>/'/<�D-��<�//-�>/&/@5=#��/=R�#AQ�������� I-CQ93=%#AQ���-A%>�-������ M õ-A�>/�V>7% 
J%3#>�'�@&=!@I�AQ.3�=&�/@.$//-#>�$D/�@�� I*CQ9L7õ�//-�>/� (Eõ&/@7>/� J1<*%=��>%#D��%M õ#/>&"B�->!/�>%
�>/'�@&=!@#AQ9��ø�/�> 73=�� #=R�%AR� ��<�//-�>/J1<)ï>.&/@7>/�<L7õ�>/6%=&6%D%J%3#>�'�@&=!@ =��1ô>3 
9.ô>�I!P-#AQ�J1<J�õ�L7õ*%=��>%#D��%L%9��ø�//=&#/>& =�!ô9M'%AR

� ã�� "(�8�5gg5�8
�//-�>/�(Eõ&/@7>/�J1<*%=��>%#D��%*B�L6ôL�I6-93ô>I/>�<!õ9�
����'/<*0!@!%I'û%*1I-C9� A� -A7%õ>#AQJ1<�3>-/=&(@ �9&'�@&=!@!>-��7->.� 7-=Q%'/<�9&�//- A 

!ô96=��-
����'/<*0!@ A� V>/�M3õ�BQ��CQ9I6A.��J1<.B "C9���õ9&=��=&�9�&/@5=#;

95
IT CITY 

ANNUAL REPORT

2014



����'�@&=!@L7õ&//1D3=!"D'/<6��ø�9�&/@5=#;� K .�V>%B�"B��õ9*B�'�@&=!@!>-71=��>/�>/�V>�=& EJ1�@��>/ 
#AQ A�9�&/@5=#;�1<I3õ%�>/L�õ9V>%>�7%õ>#AQI*CQ9(1'/<K.�%ø6ô3%!%

� ä���ĕ1"ö���8�5�8�1��''%�6'
� %9�I7%C9�>�*0!@&=ss=!@��//-�>/�3/�V>%B�"B��õ9*B�'�@&=!@�9��//-�>/��BQ��V>7% M3õI'û%->!/�>% õ3.�
 =�%AR

����6//7>(Eõ&/@7>/#AQ-A�3>-6>->/"#AQI7-><6-J1<L7õ9V>%>�(Eõ&/@7>/9.ô>�I*A.�*9L%�>/&/@7>/� J1<
�= �>/$D/�@��9�9��ø�/

����6ô�I6/@-L7õ(Eõ&/@7>/J1<*%=��>%'�@&=!@�>%,>.L!õ�/9&�/@$//-#>�$D/�@�#AQM õ�V>7% �BR%
����'�@&=!@7%õ>#AQ9=%�9& õ3.��7->. õ3.�3>-�CQ96=!.ø6D�/@!�!= 6@%L� V>I%@%�>/L �O� õ3.�3>-I'û%$//-

!ô9(Eõ"C97Dõ%/>.L7sôJ1</>..ô9.�I*CQ9'/<K.�%ø6E�6D �9�(Eõ"C97Dõ%K ./3-
����M-ôL�õ�õ9-E1,>.L%I*CQ9(1'/<K.�%ø�9�!%I9�7/C9s>!@*AQ%õ9�J1<(Eõ#AQI�AQ.3�õ9�
 

� å���ĕ1"ö���8�5�8�1� =ĕ�'è/6'
� %9�I7%C9�>�*0!@&=ss=!@�(Eõ&/@7>/�3/�V>%B�"B��õ9*B�'�@&=!@�9�(Eõ&/@7>/��BQ��V>7% M3õI'û%->!/�>% õ3.�
 =�%AR

����(Eô&/@7>/!ó9(Eô"C97Dô%
������'�@&=!@7%õ>#AQ9=%�9& õ3.��7->.� õ3.�3>-�CQ96=!.ø6D�/@!�!= 6@%L� V>I%@%�>/L �O� õ3.�3>-

I'û%$//-!ô9(Eõ"C97Dõ%/>.L7sôJ1</>..ô9.�I*CQ9'/<K.�%ø6E�6D �9�(Eõ"C97Dõ%K ./3-
������/>.�>%6">%,>*�9�9��ø�/K .6-QV>I6-9J1<�/&"õ3%!>-�3>-I'û%�/@�
������'�@&=!@7%õ>#AQK .�>/'/<.D�!ø�3>-/EõJ1<#=�5<�>/&/@7>/�= �>/9.ô>�6D �3>-6>->/"L%#D�

�/�A
������I6/@-6/õ>��>/'�@&=!@7%õ>#AQK .-A/<&&�>/ V>I%@%�>%#AQ-A->!/�>%�J1<�>/�3&�D-#AQ A õ3.�õ9-E1

#AQI*A.�*9J1<-A71=��>%6>->/"9õ>�9@�M õ
������M-ôJ63�7>'/<K.�%øL7õ!%I9�J1<(EõI�AQ.3�õ9��K .L�õ�õ9-E1L �O��9�9��ø�/�BQ�.=�M-ôM õI'ë I(.

!ô96>$>/�<
������M-ôI'ë I(.�õ9-E11=&�9�9��ø�/!ô9&D��1,>.%9�
������M-ô V>I%@%�>/L �O�L%1=�5�<#AQ9>��ô9L7õI�@ �3>-�= J.õ�#>�(1'/<K.�%ø!ô99��ø�/

����(Eô&/@7>/!ó9*%=��>%
������L�õ�3>-I'û%(Eõ%V>'/<6>%�>%J1< V>I%@%�>/K .L�õ�3>-/Eõ� �3>-6>->/"L%3@�>�A*�9�#D��% 

#AQ-A9.Eô�I*CQ9�3>-6=-0#$@U(1�9�9��ø�/
������6ô�I6/@-L7õ-A�>/!@ !ô9'/<6>%�>%� J1<I6/@-6/õ>�&//.>�>4�9��>/#V>�>%#AQ A-A/<I&A.&3@%=.�

�>/#V>�>%I'û%#A-�J1<�3>-6V>%B� AL%7-Eô*%=��>%
������L7õ�3>-6V>�=s!ô9�>/*=�%>�3>-/Eõ��3>-6>->/"�9�*%=��>%K .#=Q3"B�J1<6-QV>I6-9
������'�@&=!@!>-��7->.J1<�õ9&=��=&!ô>��O�#AQI�AQ.3�õ9��=&*%=��>%�J1<6CQ96>/L7õ*%=��>%#D��%

I�õ>L�J1<6V>%B�L%6@#$@�7%õ>#AQ�J1<�3>-/=&(@ �9&�9�!%I9�J1<�9�&D��19CQ%
�������>/J!ô�!=R�J1<K.�.õ>./3-"B��>/L7õ/>�3=1J1<1�K#5*%=��>%� !õ9��/<#V> õ3.�3>-6D�/@!L�

J1<!=R�9.Eô&%*CR%�>%�9��3>-/Eõ��3>-6>->/"�J1<�3>-I7-><6-�9�*%=��>%%=R%�O96
IT CITY 

ANNUAL REPORT

2014



������L7õ(1!9&J#%#AQI'û%$//-!ô9*%=��>%
������'�@&=!@!ô9*%=��>% õ3.�3>-6D,>*�J1<L7õ�3>-I�>/*!ô9�3>-I'û%'ù�I���%�J1<4=� @U4/A�9�

�3>-I'û%-%D5.ø
����(Eô&/@7>/!ó91E��ô>��Eó�ô>�I�ô>7%AR��EóJ�ó��=%�J1<6=��-

������L7õ&/@�>/#AQ-A�D�,>*�I'ë I(.�õ9-E1�ô>36>/#AQI�AQ.3�=&�>/&/@�>/9.ô>��/&"õ3%�"E�!õ9��M-ô&@ I&C9%
�õ9I#P��/@�

������'�@&=!@!ô91E��õ>9.ô>�I'û%$//-�M-ôI1C9�'�@&=!@�71A�I1AQ.��>/L7õ�õ9-E19=%I'û%�3>-1=&�9�1E��õ>�
I*CQ9(1'/<K.�%ø�9�&D��1#AQ6>-

������'/=&'/D�J1<I6/@-6/õ>�&/@�>/L7-ô�O�I*CQ9L7õ1E��õ>I�@ �3>-*B�*9L�
������7>J%3#>�I6/@-6/õ>�L7õI�@ �3>-6=-*=%$ø9=% AJ1<.=Q�.C%/<73ô>�9��ø�/�=&�Eô�õ>L7õI'û%M' õ3. A�

'/<�9& õ3.M-!/A�@!J1<*B�*9L� õ3.�=%#D�)ï>.�%V>->�BQ�&/@�>/#AQ-A�D�,>*�"E�!õ9��/3 I/P3�
!/��3>-!õ9��>/�J1<'/<7.= 

������!õ9�'�@&=!@!>-%K.&>.#AQ A�9�&/@5=#�K ..B 71=�6D�/@!$//-�M-ôL7õJ1<M-ô/=&6@%&%�M-ô6%=&6%D%
�>/�/<#V>9=%(@ ��7->.�7/C9�>/�/<#V>9=%I'û%,=.!ô9I4/5��@�7/C9�3>--=Q%���9�'/<I#4

������'/<*0!@'�@&=!@,>.L!õ�/9&�!@�>�>/J�ô��=%#>��>/�õ>#AQ A
������7>#>�L�õ#/=*.>�/$//-�>!@9.ô>�-A'/<6@#$@,>*#AQ6D K .L7õ6EsI6A.%õ9.#AQ6D � J1<*.>.>- 

7>6@Q�# J#%#/=*.>�/$//-�>!@#AQ%V>->L�õ�K .�V>%B�"B�6,>3<J3 1õ9-#=R�L%'ù��D&=%J1<9%>�!
������9%D/=�5ø�'/=&'/D��&V>/D�/=�5>�BQ�9>�>/�6">%#AQ�J1<6@Q�J3 1õ9-L7õ A�BR%�L7õ9.EôL%6,>*#AQI/A.&/õ9.

� �>-�J1<"E�6D�1=�5�<
���� �/=�5>J1<'/=&'/D�->!/�>%�3>-'19 ,=.� I*CQ9��= 9D&=!@I7!DJ1<9=%!/>.9=%9>�I�@ !ô9 

6">%#AQJ1<6,>3<J3 1õ9-L7õI71C9%õ9.#AQ6D 
�������M-ô�/<#V>�>/�ô3.I71C9�6%=&6%D%�7/C9.9-I'û%I�/CQ9�-C9#AQ�<#V>L7õI�@ �>/71A�I1AQ.��>/'�@&=!@

!>-��7->.7/C9��/<I&A.&!ô>��O
�������'�@&=!@!>-I�CQ9%M��>/�Eõ.C-I�@%!>-�õ9!�1�J1<7%õ>#AQ#AQ*B�-A!ô9I�õ>7%AR

� æ���ĕ1"ö���8�5�8�1�"�5��6�
� %9�I7%C9�>�*0!@&=ss=!@�*%=��>%�3/�V>%B�"B��õ9*B�'�@&=!@�9�*%=��>%�BQ��V>7% M3õI'û%->!/�>% õ3.
 =�%AR

����'�@&=!@7%õ>#AQ õ3.�3>-�CQ96=!.ø6D�/@!�J1< õ3.�3>-->%<9 #%
����/=�5>�3>-1=&�9�1E��õ>��Eô�õ>�J1<9��ø�/9.ô>�I�/ô��/= 
�����/<#V>!ô9(Eõ/ô3-�>%9CQ%K .'/>4�>�9�!@��ô3.I6/@-6/õ>��>/#V>�>%I'û%#A-�J1<I6/@-6/õ>��3>-6>-=��A

L%7-Eô*%=��>% õ3.�=%
����I9>L�L6ô!ô9�3>-I'û%9.EôJ1<#D��ø6D��9�(Eõ/ô3-�>%�K .�V>%B�"B��>/9.Eô/ô3-�=%9.ô>�-A�3>-6D�I'û%6V>�=s
����I9>L�L6ôJ1<'�@&=!@9.ô>��/@��=�!ô9�@��//-#=R�'3�#AQ�<I6/@-6/õ>��D�,>*�'/<6@#$@,>*�J1<�>/*=�%>

9��ø�/M'6Eô�3>-I'û%I1@4
����L)ï7>�'/=&'/D��I*@Q-*E%�3>-/Eõ��3>-6>->/"�9�!%9.EôI6-9
����L7õ�3>-I9>L�L6ô�J1<�ô3. V>I%@%�>/#AQ�</=�5>6,>*J3 1õ9-L%�>/#V>�>%L7õ-A�3>-6<9> '19 ,=.

J1<%ô>/CQ%/-.ø9.EôI6-9 97
IT CITY 

ANNUAL REPORT

2014



����M-ô�1ô>3/õ>.7/C9&=Q%#9%#=R�#>�!/�7/C9#>�9õ9-!ô9I�A./!@�D�� �3>-�õ>37%õ>�9�(Eõ9CQ%7/C99��ø�/� 
K .'/>4�>��BQ��õ9-E1�3>-�/@�

� %9��>�%AR� L%�>/ V>I%@%�>/ EJ1(Eõ-A6ô3%M õI6A.#D�)ï>.� M õJ�ô�(Eõ"C97Dõ%�1E��õ>�J1<(Eõ-A6ô3%M õI6A.9CQ%�O�
 =��1ô>3�õ>�!õ%J1õ3�&/@5=#;�M õ�V>%B�"B��1M��>/-A6ô3%/ô3-�9�(Eõ-A6ô3%M õI6A.9A�I'û%6V>�=s��B�M õ�V>7% %K.&>.
#AQ(Eõ-A6ô3%M õI6A.6>->/"!@ !ô97/C9/õ9�I/A.%I�AQ.3�=&�>/&/@7>/�>%�9�&/@5=#;�!19 �%�>/#D�/@!J1<'/<*0!@
-@�9&�9�(Eõ&/@7>/J1<*%=��>%L%/< =&�= �>/�K .&/@5=#;�M õ�= L7õ-A�ô9�#>��>/!@ !ô96CQ96>/I*CQ9L7õ(Eõ-A6ô3%M õI6A.
�1Dô-!ô>�� O� M õ!@ !ô9�=&��<�//-�>/&/@5=#;� K .!@ !ô9K .!/�#AQI1�>%D�>/&/@5=#� �D��>s�=.� &D�.6D/�D1� 
(ô>%#>��¬ÔÈÐÓ�¡�ÊÏÈÕÊÏÈÐÆÉ§ÐÛÊÐÛà�ÊÖ�ÛÏ�7/C96ô�I'û%7%=�6C9M'#AQ)ï>.I1�>%D�>/�&/@5=#�M9#A��@!AR��V>�= ��-7>�%��
I1�#AQ�������9>�>/*=%$Dø#@*.ø*1>�>��=R%�����"%%I*�/&D/A� J�3�"%%I*�/&D/A� I�!/>�I#3A��/D�I#*-7>%�/�
�����
 
�C&�6&A�9I&+�5��6'�Đ1��5�B)4�6'%9.Ĕ+�A�9I&+�ĕ1��5��6'	1'Ę'5��5I�
� ��<�//-�>/&/@5=#M õ�V>7% J%3#>�'�@&=!@I*@Q-I!@-L%�>/'ð9��=%�>/-A6ô3%I�AQ.3�õ9��=&�>/�9/ø/='�=Q%�
K .(ô>%�>/*@�>/�>I7P%�9&�>���<�//-�>/!/3�69&�J1<��<�//-�>/&/@5=#� =�%AR

ã���'4�+��6'D��6'�'4A%8�	+6%A.9I&�
6��6'�<
'è�	1'Ę'5��5I�
� &/@5=#;��= L7õ-A/<&&�>/&/@7>/�3>-I6AQ.�#AQI7-><6-�=&1=�5�<�>/ V>I%@%$D/�@��9�&/@5=#;�I*CQ9'ð9��=%
J1<'/>&'/>-�>/#D�/@!J1<�9/ø/='�=Q%� K ./<&DI7!D�>/�ø#AQ-A�3>-I6AQ.�6E��>��>/#D�/@!J1<�9/ø/='�=Q%#AQ9>�
I�@ �BR%�>��>/ V>I%@%$D/�@�� '/<I-@%/< =&�3>-I6AQ.�#=R�K9�>6I�@ J1<(1�/<#&� �V>7% ->!/�>/!ô9!õ>% 
�>/#D�/@!J1<�9/ø/='�=Q%#AQI7-><6-�=&�3>-I6AQ.�#AQ'/<I-@%M õ� 3@$A3= �3>-6V>I/P�� !19 �%#/=*.>�/#AQ!õ9�L�õ 
I*CQ91 �3>-I6AQ.��J1<-A�>/I)ð>!@ !>-'/<I-@%(1�>/'�@&=!@!>-J(%�>/&/@7>/�3>-I6AQ.�#AQ�V>7% �BR%
 
ä��B�+��8�5�8A�9I&+�5��6'�N6�5��=B)B)4	+�	<%�=B)�A"÷I1�Đ1��5�B)4�8��6%	+6%A.9I&�
6��6'�<
'è�
	1'Ę'5��5I���5��9J

�����= L7õ-A�/<&3%�>/!/3�69&�'/<I-@%/<&&�>/�3&�D-,>.L%�J1<�>/&/@7>/�3>-I6AQ.�#AQ�/9&�1D-
/<&&�>%6V>�=s!ô>��O�I�ô%�/<&&�>/�>.J1<�>/!1> ��>/�= �CR9��= �õ>���>/�= #V>6=ss>�/<&&
�>/�= #V>J1<�3&�D-�&'/<->��/<&&�>/&=%#B�&=s�A��>/�ô>.�V>/<I�@%�I'û%!õ%�#=R�%AR�I*CQ9'ð9��=%
J1<!@ !>-�3>-I6AQ.��>��>/#D�/@!J1<�9/ø/='�=Q%�/3-#=R�L7õ�õ9I6%9J%<I�AQ.3�=&J%3#>�L%�>/J�õM�
#AQI7-><6-

�����= L7õ-A�ô9�#>��>//=&J�õ��õ9-E1� I&><J6� 7/C9�õ9/õ9�I/A.%�>/)ï>)î%� �>/�/<#V>(@ ��7->.� 7/C9
�/@.$//-$D/�@��9�&/@5=#;�7/C9J%3#>�'�@&=!@L%�>/'ð9��=%�>/-A6ô3%I�AQ.3�õ9��=&�>/�9/ø/='�=Q%�7/C9
�õ96�6=.L%/>.�>%#>��>/I�@%�7/C9/<&&�>/�3&�D-,>.L%�K .-A%K.&>.L%�>/�Dõ-�/9�(EõL7õ�õ9-E1
7/C9I&><J6�J1<I�P&/=�5>�õ9-E1�9�(EõL7õ�õ9-E1I'û%�3>-1=&�/3-#=R�-A->!/�>/L%�>/!/3�69&J1<
�V>7% &#1�K#5#>�3@%=.�9�&/@5=#;�J1<�7/C9��7->.#AQI�AQ.3�õ9���/�A#AQ6>->/"!@ !ô9(EõL7õI&><J6
7/C9(Eõ/õ9�I/A.%M õ�&/@5=#;��<J�õ�(1�>/ V>I%@%�>/L7õ/=&#/>&I'û%1>.1=�5�ø9=�5/

����7=37%õ>6>.�>%#AQI�AQ.3�õ9�/=&(@ �9&L%�>/!@ !>-�>/'�@&=!@�>%� �>/'/=&'/D�J�õM��õ9(@ *1> � 
�"õ>-A��J1</>.�>%L7õ(Eõ-A9V>%>�#/>&!>-1V> =&

98
IT CITY 

ANNUAL REPORT

2014



å��B�+�6�D��6'�8��6%�'4A%8� )�6'��8�5�8�6%�C&�6&�6'�Ĕ1�ĕ6��6'�<
'è�	1'Ę'5��5I���5��9J�
�����V>7% L7õ(Eõ&/@7>/J1<*%=��>%'/<I-@%(1�>/'�@&=!@�>%!%I9��I�AQ.3�=&�>/'�@&=!@!>-�Eô-C9�>/�V>�=&

 EJ1�@��>/#AQ A� �/@.$//-$D/�@��9�&/@5=#;� J%3#>�'�@&=!@L%�>/'ð9��=%�>/-A6ô3%I�AQ.3�õ9��=& 
�>/�9/ø/='�=Q%�J1<�//.>&//�����õ9*B�'�@&=!@�9�*%=��>%9.ô>�6-QV>I6-9

�����= L7õ-A)ï>.!/3�69&,>.L%#V>7%õ>#AQ!/3�69&/<&&�>/�3&�D-,>.L%� �>/&/@7>/�3>-I6AQ.�� 
�>/�V>�=& EJ1�@��>/�J1<L7õ�õ9I6%9J%<9.ô>�!ô9I%CQ9��K . V>I%@%�>/!/3�69&!>-J(%�>/!/3�69&
'/<�V>'ì#AQM õ/=&�3>-I7P%�9&�>���<�//-�>/!/3�69&�J1</>.�>%(1�>/!/3�69&#AQ-A%=.6V>�=s
J1<�õ9I6%9J%<!ô9��<�//-�>/!/3�69&

�����V>7% L7õ)ï>.�3&�D-,>.L%/=&(@ �9&L%�>/# 69&J1<'/<I-@%�3>-I6AQ.��>��>/#D�/@!J1<
�9/ø/='�=Q%9.ô>�!ô9I%CQ9�� I*CQ9L7õ�>/%V>->!/�>/!ô9!õ>%�>/#D�/@!J1<�9/ø/='�=Q%M''�@&=!@9.ô>�-A
'/<6@#$@(1� !19 �%!@ !>-� #&#3%� J1<'/=&'/D�->!/�>/!ô9!õ>%�>/#D�/@!J1<�9/ø/='�=Q%9.ô>�
6-QV>I6-9�

����7>��>/6C&63%�õ9I#P��/@�J1õ3*&3ô>� �õ9-E1�>��>/!/3�69&7/C9�õ9/õ9�I/A.%-A71=��>%#AQ-AI7!D 
9=%�3/L7õI�CQ93ô>-A/>.�>/� 7/C9�>/�/<#V>�BQ�9>�-A(1�/<#&9.ô>�-A%=.6V>�=s!ô9�>%<�>/I�@%J1< 
(1�>/ V>I%@%�>%�9�&/@5=#;�/3-"B��>/)ï>)î%�>/�/<#V>(@ ��7->.7/C9�/@.$//-$D/�@��9�&/@5=#;�
7/C9J%3#>�'�@&=!@L%�>/'ð9��=%�>/-A6ô3%I�AQ.3�õ9��=&�>/�9/ø/='�=Q%� 7/C9�õ96�6=.L%/>.�>% 
#>��>/I�@%�7/C9/<&&�>/�3&�D-,>.L%���<�//-�>/!/3�69&�</>.�>%!ô9��<�//-�>/&/@5=#�
I*CQ9 V>I%@%�>/'/=&'/D�J�õM�,>.L%/<.<I31>#AQ��<�//-�>/!/3�69&I7P%6-�3/

� %9��>�%AR� &/@5=#;� �= L7õ-A�>/)í�9&/-J�ô*%=��>%I*CQ9L7õ�3>-/EõI�AQ.3�=&%K.&>.J1<J%3'�@&=!@L%�>/
!ô9!õ>%�>/#D�/@!�9/ø/='�=Q%�9�&/@5=#;�9.ô>�6-QV>I6-9

�6'D/ĕ	+6%	<ĕ%	'1��<		) =ĕB
ĕ�A'ëI1�A�64B.�6'�'4�N6 8�/'ë1�ĕ1'ĕ1�A'é&�
� *%=��>%7/C9I�õ>7%õ>#AQ#AQJ�õ�I/CQ9�/õ9�I/A.%�J�õ�I&><J6�L7õ"õ9.�V>7/C9L7õ�õ9-E1L �O� õ3.�3>-6D�/@!L��
M-ôM õ-AI�!%>L%�>/L7õ/õ>.� 7/C9�ô9L7õI�@ �3>-I6A.7>.J�ô(EõL 7/C9!ô9&/@5=#� �<M õ/=&�>/�Dõ-�/9��>�&/@5=# 
I�ô%�M-ô-A�>/I'1AQ.%J'1�!V>J7%ô��>%�1=�5�<�>%�6">%#AQ#V>�>%�*=��>%��ô-�Eô�/&�3%�>/'�@&=!@�>%�I1@��õ>��
7/C9�>/9CQ%L #AQ-A1=�5�<I'û%�>/'�@&=!@9.ô>�M-ôI'û%$//-!ô9(Eõ%=R%�#=R�%AR�"õ>-A�3>-�V>I'û%!õ9�-A�>/I'1AQ.%J'1�
7/C9.�I1@��>/�Dõ-�/9�&D��1L �ô9%#AQ�< V>I%@%�>/!>-%K.&>.%AR�%"B�#AQ6D � �<!õ9�M õ/=&�3>-I7P%�9&�>�
��<�//-�>/!/3�69&

�C&�6&�ĕ6�	<�$6"�16�9+1�6%5&�	+6%�)1�$5&�B)4.$6"B+�)ĕ1%
� &/@5=#;�M õ!/<7%=�"B��3>-6V>�=s�9��D�,>*(1@!,=��ø��>/9%D/=�5ø*1=��>%J1<6@Q�J3 1õ9-�6">%�>/�ø
6,>3<K1�/õ9%� 9>�A39%>-=.� J1<�3>-'19 ,=.L7õI'û%6ô3%7%BQ��9�$D/�@�� �B�M õ�= !=R�/<&&&/@7>/�D�,>*� 
�>/�= �>/*1=��>%�6@Q�J3 1õ9-�9>�A39%>-=.�J1<�3>-'19 ,=.�BR%�K .(Eõ&/@7>//< =&6E�J1<*%=��>%#D��%
-A�3>--Dô�-=Q%.B "C9J%3#>�'�@&=!@ =�%AR

��� '�@&=!@!>-��7->. õ>%�3>-'19 ,=.�9>�A39%>-=.�J1<6@Q�J3 1õ9-�/3-"B�->!/�>%J1<�õ9�V>7% 
9CQ%�O�#AQI�AQ.3�õ9� 99

IT CITY 

ANNUAL REPORT

2014



��� *=�%>/<&&&/@7>/�D�,>*#=Q3#=R�9��ø�/� õ3.�/<&3%�>/#V>�>%#AQ-A'/<6@#$@,>*9.ô>�!ô9I%CQ9��I*CQ9
6ô�-9&(1@!,=��ø#AQM õ->!/�>%�D�,>*�J1<&/@�>/#AQ AI.AQ.-L%�>/6/õ>��3>-*B�*9L�6E�6D J�ô1E��õ>

��� .B "C9�3>-'19 ,=.I'û%7=3L��>/'�@&=!@�>%� K .-Dô�I%õ%�>/�3&�D- EJ1�>/'�@&=!@�>%J1< 
6,>*J3 1õ9-L%�>/#V>�>%�9�(Eõ'�@&=!@�>%� I*CQ9'ð9��=%�3>-6EsI6A.#AQ9>�I�@ �BR%�>�9D&=!@I7!D� 
9=��A,=.�J1<�>/&> I�P&I7/C9I�P&'ï3.L%�>%

���  EJ1L%I/CQ9�9>�A39%>-=.J1<6,>*J3 1õ9-L%�>/#V>�>%#AQ A� J1<6ô�I6/@-L7õ#D��%-A6D�,>* AJ1< 
-A�3>-6D�L%�>/#V>�>%

��� '/<I-@%J1<1 (1�/<#&!ô96@Q�J3 1õ9-� K .I%õ%�>/'/=&'/D�J1<'ð9��=%#AQJ71ô��V>I%@ � /3-#=R� 
L�õ#/=*.>�/9.ô>�-A'/<6@#$@,>*

��� *%=��>%#D��%M õ/=&�3>-I�>/*6@#$@�J1<�Dõ-�/9�L7õI'û%M'!>-��7->.�J1<�õ9�V>7% ->!/�>%
J/��>%M#.�/3-#=R�M õ/=&�>/*=�%>�3>-/Eõ�3>-6>->/"9.ô>�!ô9I%CQ9��*/õ9-#=R�6/õ>��3=s�V>1=�L�

� (Eõ&/@7>/#D�/< =&L%&/@5=#;��</=&(@ �9&�J1<I'û%J&&9.ô>�L%�>/*=�%>J1<$V>/�M3õ�BQ�/<&&�>/�= �>/
�D�,>*�9>�A39%>-=.��3>-'19 ,=.�J1<6@Q�J3 1õ9-�K .6%=&6%D%#/=*.>�/9.ô>�I*A.�*9L7õ*%=��>%#D��%
-A6ô3%/ô3-L%�>/%V>%K.&>.M''�@&=!@

�C&�6&A�9I&+�5��6'
5��6'!č�1�'%B�Ĕ"�5��6��ĕ6�.8ø�B+�)ĕ1%
� &/@5=#;� M õ!/<7%=�"B��3>-6V>�=s�9�*%=��>%� K .&/@5=#;� "C93ô>*%=��>%I'û%#/=*.>�/#AQ-A�ô>� �B�M õ 
�= !=R�/<&&�>/�= �>/)í�9&/-J�ô*%=��>% õ>%6@Q�J3 1õ9-�I*CQ9L�õI'û%J%3#>�.B "C9J1<'�@&=!@� =�%AR

��� *%=��>%#D�3@�>�A*� #D�/< =&� #D��%� �<M õ/=&�>/*=�%>9.ô>�I*A.�*9J1<!ô9I%CQ9� õ>%�>/9%D/=�5ø 
6@Q�J3 1õ9-�K .�>/L7õ�3>-/EõJ1< õ3.�>/)í�9&/-

��� *%=��>%L7-ô�<M õ/=&�>/)í�9&/-#=R�L%I/CQ9��>/'�@&=!@�>%J1<�>/�= �>/ õ>%6@Q�J3 1õ9-
��� (Eõ&/@7>/#D�/< =&L%&/@5=#;� �</=&(@ �9&� J1<I'û%J&&9.ô>�L%�>/*=�%>J1<$V>/�M3õ�BQ�/<&& 

�>/�= �>/)í�9&/-J�ô*%=��>% õ>%6@Q�J3 1õ9-�K .6%=&6%D%#/=*.>�/9.ô>�I*A.�*9�I*CQ9L7õ*%=��>%
#D��%-A6ô3%/ô3-L%�>/%V>%K.&>.M''�@&=!@�

æ���6'A�ċ�A &�ĕ1%=)B)4	+6%C�'Ĕ�D.
� &/@5=#;� L7õ�3>-6V>�=s�=&�>/I'ë I(.�õ9-E16V>�=s#AQI�AQ.3�õ9��=&&/@5=#;� #=R��õ9-E1#>��>/I�@%� /3-"B�
/>.�>%#>��>/I�@%J1<�õ9-E1#AQ-@L�ô�õ9-E1#>��>/I�@%!ô>��O�!>-�õ9�V>7% �9�!1> 71=�#/=*.øJ7ô�'/<I#4M#.
J1<6V>%=��>%��<�//-�>/�V>�=&71=�#/=*.øJ1<!1> 71=�#/=*.ø9.ô>�"E�!õ9�� �/&"õ3%� #=%I31>� K'/ô�L6� 
(ô>%�ô9�#>�#AQI�õ>"B��õ9-E1M õ�ô>.�-A�3>-I#ô>I#A.-�=%�J1<%ô>I�CQ9"C9�K .%9��>��>/I(.J*/ô�õ9-E1!>-I���ø
#AQ�V>7% J1<(ô>%�ô9�#>��9�!1> 71=�#/=*.øJ7ô�'/<I#4M#.� J&&J6 �/>.�>/�õ9-E1'/<�V>'ì��J&&�������
J1</>.�>%'/<�V>'ìJ1õ3� .=�-A�>/I'ë I(.�õ9-E1#=R�,>5>M#.J1<,>5>9=��05(ô>%�ô9�#>�9CQ%� O�  õ3.� I�ô%�
¾ÌÉÚÐÛÌ��9�&/@5=#�K .-A�>/'/=&'/D��õ9-E1L7õI'û%'ù��D&=%9.ô>�6-QV>I6-9�
� ��<�//-�>/&/@5=#;� L7õ�3>-6V>�=s9.ô>�.@Q�L%I/CQ9��D�,>*�9�/>.�>%#>��>/I�@%� K .-A%K.&>. 
L%�>/�V>�=& EJ1L7õ�õ9-E1#AQJ6 �L%/>.�>%#>��>/I�@%-A�3>-"E�!õ9�� I'û%M'!>-->!/�>%�>/&=s�A#AQ/=&/9� 
K .#=Q3M'�J1<(ô>%�>/!/3�69&�>�(Eõ69&&=s�A#AQI'û%9@6/<�%9��>�%AR���<�//-�>/&/@5=#;�M õ�= #V>/>.�>%
�3>-/=&(@ �9&�9���<�//-�>/!ô9/>.�>%#>��>/I�@%�K .J6 ��3&�Eô�=&/>.�>%�9�(Eõ69&&=s�A�J1</>.�>%
�9���<�//-�>/!/3�69&L%/>.�>%'/<�V>'ì100

IT CITY 

ANNUAL REPORT

2014



� %9�I7%C9�>��>/I'ë I(.!>-�õ9�V>7% !ô>��O�J1õ3���<�//-�>/&/@5=#;�.=�M õL7õ-A�>/I'ë I(.&#&>#
J1<7%õ>#AQ�9���<�//-�>/� J1<��<�//-�>/!/3�69&� �V>%3%�/=R��9��>/'/<�D-� �V>%3%�/=R�#AQ�//-�>/
J!ô1<#ô>%I�õ>/ô3-'/<�D-L%'ì#AQ(ô>%->� /3-"B��>/�ô>.�ô>!9&J#%J�ô�//-�>/#=R�/E'J&&J1<1=�5�<�9� 
�ô>!9&J#%��ô>69&&=s�A�J1<�ô>&/@�>/9CQ%O�J1<&/@5=#;�M õ�V>7% %K.&>.L7õ�//-�>/J1<(Eõ&/@7>/!õ9�/>.�>%
�>/�CR9�>.71=�#/=*.ø�9�&/@5=#;�L7õ#AQ'/<�D-��<�//-�>//=&#/>&�J1<-A�>/I'ë I(./>.�>%�>/"C971=�#/=*.ø
�9���<�//-�>/J1<(Eõ&/@7>/L%I3P&M�!ø�9�&/@5=#;�J1</>.�>%'/<�V>'ì

�C&�6&�6'�;J1�6&/)5��'5"&Ę�1��'è-5�3
� ��� �//-�>/&/@5=#J1<(Eõ&/@7>/-A7%õ>#AQ!õ9�/>.�>%�>/"C9�/9�71=�#/=*.ø!ô96V>%=��>%��<�//-�>/
�V>�=&71=�#/=*.øJ1<!1> 71=�#/=*.ø� !>-->!/>�� � J7ô�*/</>�&=ss=!@71=�#/=*.øJ1<!1> 71=�#/=*.ø� 
*�4�������*/õ9-#=R��= 6ô�/>.�>%!ô9��<�//-�>/&/@5=##D��/=R�#AQ-A�>/�CR9��>.�K9%�7/C9/=&K9%71=�#/=*.ø
� ��� �//-�>/&/@5=#J1<(Eõ&/@7>/�BQ�I'û%(Eõ#AQ#/>&�õ9-E1,>.L%#AQI'û%6>/<6V>�=s� /3-"B��&�>/I�@%�9� 
&/@5=#;� �BQ�-A(1�/<#&!ô9�>/I'1AQ.%J'1�/>�>71=�#/=*.ø� �3/71A�I1AQ.�7/C9� �>/�CR9�>.71=�#/=*.ø�9� 
&/@5=#;�L%�ô3�/<.<I31>�ô9%#AQ�<-A�>/I(.J*/ô�õ9-E1 =��1ô>3
� ��� *%=��>%#D�/< =&�9�&/@5=#;�J1<�/9&�/=3�7õ>-#V>�>/�CR9�>.7Dõ%�7/C9�=��3%L7õ&D��19CQ%�CR9��>.�
I6%9�CR9� 7/C9I6%9�>.7Dõ%�9�&/@5=#;� M-ô3ô> õ3.!%I9�7/C9(ô>%%>.7%õ>� L%��<#AQ.=��/9&�/9��õ9-E1 
#AQ.=�M-ôI'ë I(.!ô96>$>/��%

/>.�>%�>/"C971=�#/=*.ø�9��//-�>/J1<(Eõ&/@7>/�9�&/@5=#;�L%'ì������J1<'ì������ =�%AR�

/>.�CQ9��<�//-�>/ �V>%3%7Dô%�
��3=%#AQ����$��������

�V>%3%7Dô%�
��3=%#AQ����$��������

���%>.�-1��=%#@-> ��������� ���������
���%>.I$A./�=.�4/A3@�@!/ ������� � ������� �
���%>.-@%#/ø�9@��ø$I%4 ������� �������
���%>.&Ds'�/�ø�K��3=�%> ��������� ���������
���%>.�V>$/�*E%4=� @U9D -6@%  ������  ������
���%>.6D�@%!ø��@!/.//.� ��������� ���������
���%>.%/3=�%ø�6D3//� � �
���%>.3@�@!�s>�9-/ � �
 ��I/C9!/A7s@�6D/A�&E/�$%@! ������� �������
����%>. V>I%@%�J�õ3#3A � �
����%>.I9��=.�4@/@�@/<*=�%> ������ �� ������ ��
����%>.M*K/�%ø�9-!-7=#$%< � �� ����
����%>.'/<3@#.ø�/=�5øM*I45 � �
����%>�*=%#@*>�"@/�%�3@M1 � �
����%>�3%@ >�J6�J�õ3 �� �
����%>�6>33>/D�A�-�A%31 �� � 101

IT CITY 

ANNUAL REPORT

2014



	+6%.5%"5��Ę�5� =ĕ)��<��
� L%6ô3%�9��>% õ>%%=�1�#D%6=-*=%$ø%=R%�J-õ&/@5=#;�.=�M-ôM õ�= !=R�7%ô3.�>%�BR%-> EJ1K .I�*><�J!ô�PM õ
-9&7->.L7õ� %>�6>3%=%#ø%,=6� "@/�%�3@M1� !V>J7%ô�� 7=37%õ>)ï>.$D/�>/� /=&(@ �9&L%�>/!@ !ô96CQ96>/ 
�=&%=�1�#D%6">&=%�(Eõ"C97Dõ%�/3-#=R�%=�3@I�/><7ø�J1<,>�/=�#AQI�AQ.3�õ9��'ù��D&=%(Eõ1�#D%6>->/"!@ !ô9�9#/>&
�õ9-E1#AQ&/@5=#;�6>->/"I'ë I(.M õ�K .!@ !ô9M õ#AQ7->.I1�K#/4=*#ø�������������7/C9#AQ�¬�ÔÈÐÓ�¡�ÕÈÕÕÈ×ÏÈÛÆÛ§
ÐÛÊÐÛà�ÊÖ�ÛÏ

ç��	+6%'5� 8��1��1�	�4�''%�6'
� ��<�//-�>/&/@5=#;� -A&#&>#6V>�=sL%�>/�V>7% 3@6=.#=4%ø�9�&/@5=#J1</ô3-�=&��<(Eõ&/@7>/L%�>/
3>�J(%�>/ V>I%@%�>%#=R�/<.<6=R%J1</<.<.>3�/3-#=R�%K.&>. õ>%�>/I�@%��>/&/@7>/�3>-I6AQ.��J1<,>*/3-
�9�9��ø�/� 9A�#=R�.=�-A&#&>#6V>�=sL%�>/�V>�=& EJ1!/3�69&J1<'/<I-@%(1�>/ V>I%@%�>%�9�&/@5=#� J1< 
(1�>/'�@&=!@�>%�9�(Eõ&/@7>//< =&6E�9.ô>�I'û%9@6/<�K .�V>%B�"B�(1'/<K.�%ø6E�6D �9�(Eõ"C97Dõ%
� ��<�//-�>/&/@5=#;� -A�>/'/<�D-9.ô>�%õ9.'ì1<��� �/=R�� K .�>/'/<�D-J!ô1<�/=R��<�V>7% 3>/< 
�>/'/<�D-M3õ1ô3�7%õ>9.ô>��= I�%�/3-#=R�-A�>/6ô�/>.1<I9A. '/<�9&3>/<�>/'/<�D-L7õ��<�//-�>/M õ-AI31>
4B�5>J1<*@�>/�>1ô3�7%õ>��>/*@�>/�>3>/<!ô>��O��<�V>%B�"B�(1'/<K.�%ø�9�(Eõ"C97Dõ%J1<(Eõ-A6ô3%I�AQ.3�õ9�
9.ô>�I'û%$//-� J1<I'ë K9�>6L7õ-A�>/J6 ��3>-I7P%9.ô>�9@6/<� L%J!ô1<3>/<-A�>/J&ô�I31>M3õ9.ô>�I*A.�*9
I*CQ9�>/9,@'/>.J1<J6 ��3>-I7P%9.ô>�/9&�9&K .#=Q3�=%�J1<-A'/<$>%�//-�>/I'û%(Eõ EJ1L7õL�õI31>L%�>/
'/<�D-9.ô>�I7-><6-� K .M õ/>.�>%�V>%3%�/=R�L%�>/I�õ>'/<�D-�9���<�//-�>/M3õL%/>.�>%'/<�V>'ì� 
L%�>/'/<�D-��<�//-�>/J!ô1<�/=R�� )ï>.&/@7>/�9�&/@5=#;� �<I�õ>/ô3-'/<�D- õ3.� I*CQ9/>.�>%(1 
�>/ V>I%@%�>%� I6%9I/CQ9�� L7õ�õ9-E1J1<�õ9�@ I7P%#AQI'û%'/<K.�%ø� /=&#/>&%K.&>.J1<�>/!= 6@%L��9� 
��<�//-�>/&/@5=#;� I*CQ9L7õ6>->/"%V>%K.&>.J1<J(%�>%!ô>�� O� M' V>I%@%�>%9.ô>�-A'/<6@#$@,>*M õ 
K .I/P3
� 'ù��D&=%&/@5=#;�-A�//-�>/#=R�6@R%�����%�K .I'û%�//-�>/9@6/<����%�J1<-A�//-�>/#AQ->�>�)ï>.&/@7>/
I*A.���� �%� �C9� '/<$>%��<(Eõ&/@7>/� J1<�//-�>/(Eõ9V>%3.�>/� &/@5=#;� *@�>/�>�= I1C9��//-�>/�>� 
(Eõ#/��D�3D�@#AQ-A*CR%�>%J1<�3>-I�AQ.3�>s�>�71>.9>�A*�-A,>3<(Eõ%V>�3@6=.#=4%ø�3õ>�M�1�I'û%(Eõ-A�D�$//-J1<
�/@.$//-� -A'/<3=!@�>/#V>�>%#AQK'/ô�L6M-ô ô>�*/õ9.� J1<-A�3>-6>->/"L%�>/J6 ��3>-�@ I7P%9.ô>�9@6/<�
%9��>�%AR� .=�-A�>/�V>7% 7%õ>#AQJ1<�3>-/=&(@ �9&�9���<�//-�>/9.ô>��= I�%� I*CQ9L7õ6>->/"'�@&=!@ 
7%õ>#AQM õ9.ô>�-A'/<6@#$@,>*
� L%�>/�V>�=& EJ1�>%#AQ!õ9��>/�3>-I�AQ.3�>sI�*>< õ>%J1<�3>-I'û%9@6/<� ��<�//-�>/&/@5=#;� 
M õJ!ô�!=R���<�//-�>/I�*><I/CQ9��BR%�I*CQ9/=&(@ �9&L%�>/�V>�=& EJ1J1<�1=Q%�/9��>%I71ô>%=R%J#%�'ù��D&=%
M õJ�ô���<�//-�>/!/3�69&��BQ�'/<�9& õ3.�//-�>/9@6/<#=R����#ô>%�K .-A%K.&>.#AQ�<J!ô�!=R���<�//-�>/
I�*><I/CQ9��D 9CQ%O� �BR%9A�!>-�3>-�V>I'û%J1<I7-><6-!ô96">%�>/�ø#AQI'1AQ.%J'1�� #=R�%AR� ��<�//-�>/ 
I�*><I/CQ9�-A7%õ>#AQ!õ9�/>.�>%(1�>/'�@&=!@�>%!ô9��<�//-�>/&/@5=#;�,>.L%I31>#AQ�V>7% 
�  õ>%&#&>#/<73ô>�'/<$>%�//-�>/J1<�//-�>/(Eõ9V>%3.�>/�  õ3.,>/<7%õ>#AQ#AQJ!�!ô>��=%/<73ô>��
'/<$>%�//-�>/� L%�>%<(Eõ%V>)ï>.%K.&>.� �V>7% 3@6=.#=4%ø� J1<�V>�=& EJ1�>/#V>�>%�9�(Eõ&/@7>//< =&6E��
6ô3%�//-�>/(Eõ9V>%3.�>/�-A&#&>#71=�L%�>/I'û%(Eõ%V>)ï>.&/@7>/L%�>/ V>I%@%�>%!>-%K.&>.#AQ��<�//-�>/
�V>7% M3õ�&/@5=#;��B�M õ�V>7% L7õ(Eõ V>/�!V>J7%ô�#=R�69�!V>J7%ô�!õ9�-@L�ô&D��1I A.3�=%� I*CQ9J&ô�J.�&#&>#
L7õ�= I�%J1<-A�3>-6- D1L%9V>%>��>/ V>I%@%�>%102

IT CITY 

ANNUAL REPORT

2014



�  õ>%�>/'�-%@I#4J1<L7õ�3>-/EõL%$D/�@��9�&/@5=#J�ô�//-�>/L7-ô�&/@5=#;�-A%K.&>.L7õ-A�>/'�-%@I#4
J�ô�//-�>/L7-ô#D�#ô>%� I*CQ9L7õ#/>&"B�&#&>#�7%õ>#AQ� J1<�3>-/=&(@ �9&�/3-"B��>/L7õ�3>-/Eõ�3>-I�õ>L�
L%$D/�@�J1<�>/ V>I%@%�>% õ>%!ô>��O��9�&/@5=#�I*CQ9I!/A.-�3>-*/õ9-L%�>/'�@&=!@7%õ>#AQ�9��//-�>/�
�  õ>%�ô>!9&J#%�9��//-�>/J1<(Eõ&/@7>/� &/@5=#;� L7õ(1!9&J#%#AQI7-><6-J�ô��<�//-�>/J1< 
(Eõ&/@7>/�9�&/@5=#� �BQ�J&ô�I'û%69�6ô3%�C9� �ô>!9&J#%#AQI'û%!=3I�@%� J1<�ô>!9&J#%9CQ%� I-CQ9I'/A.&I#A.&�=&
9D!6>7�//-I A.3�=%J1õ3� &/@5=#;� 6>->/"/=�5>�3>-I'û%(Eõ%V>L%9D!6>7�//-M õ� J1<-A�>/I'ë I(.�õ9-E1 
9.ô>��= I�%L%/>.�>%'/<�V>'ì� �ô>!9&J#%�9���<�//-�>/*@�>/�>�>�7%õ>#AQ�3>-/=&(@ �9&J1< 
(1�>/ V>I%@%�>%�9�&/@5=#K .M õ/=&�3>-I7P%�9&�>�(Eõ"C97Dõ%�6ô3%�ô>!9&J#%�9�(Eõ&/@7>/%=R%���<�//-�>/ 
&/@5=#;�I'û%(Eõ*@�>/�>�>�7%õ>#AQ�3>-/=&(@ �9&�(1�>/'�@&=!@�>%�'/<�9&�=&(1�>/ V>I%@%�>%�9�&/@5=#

103
IT CITY 

ANNUAL REPORT

2014



��'<�A�"3�B)4�'è%��)

1
*=%$Dø#@*.ø*1>�>�'/<!E%RV>��=R%��
5th Floor, Pantip Plaza

Tel. 0-2656-5030

2
I�A./ø�/=�6@!��=R%��
3rd Floor, Zeer Rangsit Complex, Rangsit

Tel. 0-2992-6800

3
�A�9%6J�3/ø�4/A%�/@%#/ø��=R%��
1st Floor, Seacon Square, Srinakarin 

Tel. 0-2721-8480-8

4
M9#A-911ø�+9/ø�E%#>3%ø��=R%��
4th Floor, Fortune Tower

Tel. 0-2641-1474

5
I�P%#/=1*/</>-����=R%��
6th Floor, Central Rama III

Tel. 0-2211-7500

6
I�P%#/=1&>�%>��=R%��
4th Floor, Central Bangna

Tel. 0-2399-0020

7
I 9<-911ø��>-3�4ø3>%��=R%��
5th Floor, The Mall Ngamwongwan

Tel. 0-2550-1111

8
M9#A*1>�ô>�6V>K/��6-D#/'/>�>/��=R%��
4th Floor, IT Plaza Samrong

Tel. 0-2394-0111

9
M9#A�6J�3/ø�71=�6AQ*1>�ô>��=R%��
3rd Floor, IT Square Laksri Plaza

Tel. 0-2576-0576

10
6.>-*>/>�9%��=R%��
4th Floor, Siam Paragorn

Tel. 0-2610-9866

11
+ë3I�9/ø*>/ø�/=�6@!��=R%��
3rd Floor, Future Park Rangsit

Tel. 0-2958-0666

12
*=%$Dø#@*.ø*1>�>��>-3�4ø3>%��=R%��
4th Floor, Pantip Plaza Ngamwongwan

Tel. 0-2953-5395

13
I 9<-911ø�/>-�V>J7���=R%��
4th Floor, The Mall Ramkhamhang

Tel. 0-2369-3199

14
J+�=Q%M96øJ1% ø��=R%��
3rd Floor, Fashion Island

Tel. 0-2947-5955

15
*=%$Dø#@*.ø*1>�ô>�&>��<'ë��=R%��
4th Floor, Pantip Plaza Bangkapi

Tel. 0-2187-3130

16
I 9<-911ø�&>�J���=R%��
3th Floor, The Mall Bangkae Department Store

Tel. 0-2454-1884

17
I 9<6J�3/ø�&>�L7sô��=R%��­
3F Floor, The Square Bangyai

Tel. 0-2195-0277

18
I-�>�&>�%>��=R%��
2nd Floor, Mega Bangna Shopping Center

Tel. 0-2105-1699

19
I�!I3.ø�I9�-=.��=R%��
4th Floor, Gateway Ekamai

Tel. 0-2108-2986, 
 0-2108-2988

20
�A�9%6J�3/ø�&>�J���=R%��
3rd Floor, Seacon Bangkae

Tel. 0-2458-2618

21
I�P%#/=1*1>�ô>�J�õ�3=�%<��=R%�®
G Floor Central Chaengwattana

Tel. 0-2835-3425

22
I�P%#/=1*1>�ô>�*/</>-����=R%��
3rd Floor Central Rama II

Tel. 0-2872-4590

23
I#6K�õK1!=6�'ëü%I�1õ>��=R%��
3rd Floor, Tesco Lotus Pinklao

Tel. 0-2884-6591

24
+9/ø�E%I-9/øI�A.3�9>�>/+9/ø�E%#>3%ø��=R%��
4th Floor Fortune Mercure, Fortune Tower

Tel. 0-2642-1603

25
&@S��A��EI'9/øI�P%I!9/ø��=1'*0�5ø��=R%��
1st Floor, Big C Supercenter Kanlapaphruek

Tel. 0-2416-4652

�$6	�)6�

1
%>�ô>-911ø�6D*//�&D/A��=R%��
3rd Floor, Nasa Center, Suphanburi 

Tel. 0-3550-1211

2
4E%.ø�>/�õ>/9.=1*>/ø��/>�&D/A��=R%��
2nd Floor, Royal Park, Ratchaburi

Tel. 0-3235-0555

3
#3A�@��9-I*1P��ø�6/<&D/A��=R%��
3rd Floor, Taweekit Complex, Saraburi

Tel. 0-3631-4400

4
M�.J6� A*>/ø#I-õ%#ø6K!/ø�6@�7ø&D/A��=R%��
3rd Floor, Chai Saeng Department 
Store, Singburi

Tel. 0-3653-0383

5
7=37@%�P9''ëý�-911ø�'/<�3&�A/A�=%$ø��=R%��
3rd Floor, Hua Hin Shopping Mall, 
Prachuabkirikhan

Tel. 0-3251-6185

6
�%��>s�%ø A*>/ø#I-õ%#ø6K!/ø��>s�%&D/A��=R%��
3rd Floor, Kanockan Department Store, 
Kanchanaburi 

Tel. 0-3451-2512

7
I#6K�õK1!=6�6-D#/6��/>-��=R%��
1st Floor, Tesco Lotus, Samutsongkhram

Tel. 0-3471-2617

8
I#6K�õK1!=6�6@�7ø&D/A��#ô>3Dõ����=R%��
2nd Floor, Tesco Lotus Tha Wung, Singburi

Tel. 0-3651-1262

9
I#6K�õK1!=6�6>-*/>%�%�/'�-��=R%��
1st Floor, Tesco Lotus Samphran,
Nakhonpathom

Tel. 0-3431-2074

10
I#6K�õK1!=6�6D*//�&D/A��=R%��
1st Floor, Tesco Lotus Suphanburi

Tel. 0-3552-5521

11
4E%.ø�>/�õ>6D�9%=%!ø�6/<&D/A��=R%��
2nd Floor, Suk-anan Park Saraburi

Tel. 0-3671-1922

12
I#6K�õK1!=6��=.%>#��=R%��
1st Floor, Tesco Lotus Chainat

Tel. 0-5641-2318

13
I#6K�õK1!=6�K/�%<�9.D$.>��=R%��
2nd Floor, Tesco Lotus Rochana, Ayutthaya

Tel. 0-3533-0355

14
I#6K�õK1!=6�%�/%>.���=R%��
1st Floor, Tesco Lotus Nakhonnayok

Tel. 0-3731-6741

�$6	A/�;1

1
�> 63%J�õ3�I�A.�L7-ô��=R%���K�%�ª
3rd Floor, Kadsuankaew, Chiang Mai 

Tel. 0-5389-4511

2
I�P%#/=1J9/ø*9/ø#�I�A.�L7-ô��=R%��
3rd Floor, Central Airport, Chiang Mai

Tel. 0-5320-1990

3
*=%$Dø#@*.ø*1>�ô>�I�A.�L7-ô��=R%��
2nd Floor, Phantip Plaza, Chiang Mai 

Tel. 0-5328-8333

�æ�.6�6�5I+�'4A�,



4
#P9'J1% ø9>/øI�!�*@5�DK1���=R%��
4th Floor, Topland Arcade, Phisanulok

Tel. 0-5522-5385

5
7õ>�6//*6@%�õ>I6/A�1V>'>���=R%��
4th Floor, Seree Department Store, Lampang

Tel. 0-5422-6949

6
7õ>�->/ø�K+/ø*1>�ô>�J*/ô��=R%��
3rd Floor, Markfour Plaza, Phrae

Tel. 0-5362-7000

7
I�/@s,=��ø A*>/ø#I-õ%#ø6K!/ø�*<I.>��=R%��
2nd Floor, Charoenphan Department Store, 
Phayao

Tel. 0-5448-1188

8
I#6K�õK1!=6�/3-K���I�A.�L7-ô��=R%��
1st Floor, Tesco Lotus Ruamchok, Chiangmai

Tel. 0-5324-3276

9
I�P%#/=1I+6!@3=1�I�A.�L7-ô��=R%��
3rd Floor, Central Festival, Chiangmai

Tel. 0-5399-8999

10
#P9'J1% ø�I*�/&E/�ø��=R%��
4th Floor, Topland, Phetchaboon

Tel. 0-5674-1036

11
I#6K�õK1!=6�71ô-6=��I*�/&E/�ø��=R%��
1st Floor, Tesco Lotus Lom Sak, Phetchabun

Tel. 0-5670-4375

12
I#6K�õK1!=6�»ÏÌ�¾ÈÓÒ�%�/63//�ø��=R%��
1st Floor, Tesco Lotus The Walk, Nakhonsawan

Tel. 0-5638-2219-
 220

13
&@S��A��EI'9/øI�P%I!9/ø�*@5�DK1���=R%��
2nd Floor, Big C Supercenter, Phisanulok

Tel. 0-5530-1305

14
�> �V>�J-ô:ô9�69%��=R%��
1st Floor, Kadkarm, Mae Hong Son

Tel. 0-5361-1989

15
4E%.ø�>/�õ>4/A*�5ø*>/ø��9D!/ @!"ø��=R%��
1st Floor, Sripong Park Shopping 
Complex, Uttaradit

Tel. 0-5541-4990

�$6	�4+5�11�

1
!B��9-�4/A/>�>��=R%��
3rd Floor, Tukcom, Sriracha

Tel. 0-3877-3377

2
6!>/ø*1>�ô>�/<.9���=R%��
1st Floor, Rayong Star Complex, Rayong

Tel. 0-3886-1899

3
!B��9-�*=#.>��=R%��
5th Floor, Tukcom, Pattaya 

Tel. 0-3872-4111

4
:>/øI&9/ø-911ø�J71-�&=���1&D/A��=R%��
3rd Floor, Harbor Mall Lamchabang, 
Shopping Complex, Chonburi

Tel. 0-3849-3516

5
9>�>/!<3=%99��9-I*1P��ø��<I�@�I#/>��=R%��
2nd Floor, Eastern Complex, Chachoengsao

Tel. 0-3882-3900

6
!B��9-��1&D/A��=R%��
4th Floor, Tuk Com, Chonburi

Tel. 0-3818-4031-5

7
I#6K�õK1!=6�J�1��/<.9���=R%��
1st Floor, Tesco Lotus Klaeng, Rayong

Tel. 0-3867-0488

8
J71-#9��õ9''ëý�*1>�ô>��1&D/A��=R%��
2nd Floor, Laemtong Shopping Plaza, Chonburi

Tel. 0-3815-3811

9
K/&@%6=%�'/>�A%&D/A��=R%��
2nd Floor, Robinson Department Store Prachinburi

Tel. 0-3745-4867

10
!B��9-�4/A/>�>����=R%�®
G Floor, Tukcom Kosa

Tel. 0-3831-2596

�$6	�4+5�11�A�9&�A/�;1

1
�1=�*1>�ô>��9-6D/>��ø�%�//>�6A->��=R%��
1st Floor, Klang Plaza, Nakhon Ratchasima 

Tel. 0-4426-0666

2
!B��9-K�5<��9%J�ô%��=R%��
4th Floor, Tukcom Kosa, KhonKhan

Tel. 0-4338-9777

3
&@S�I�A.��7%9��>.��=R%��
2nd Floor, Big Jieng, NongKhai

Tel. 0-4246-4967

4
I 9<-911ø�%�//>�6A->��=R%��
3rd Floor, The Mall Department Store, 
Nakhonratchasima

Tel. 0-4439-3433

5
/õ9.I9P *1>�ô>�/õ9.I9P ��=R%��
3rd Floor, Roi-Et Plaza, Roi-Et

Tel. 0-4352-0250

6
#3A�@�*1>�ô>�&D/A/=-.ø��=R%��
3rd Floor, Taweekit Plaza, Buriram

Tel. 0-4461-4500

7
I�P%#/=1*1>�ô>��9%J�ô%��=R%��
5th Floor, Central Plaza, Khonkhan

Tel. 0-4328-8144

8
4E%.ø�>/�õ>!B��9-J1% ø->/ø��9D /$>%A��=R%��
3rd Floor, Landmark Plaza Tukcom Udon Thani

Tel. 0-4224-7313

9
#3A�@��D'I'9/øI�%I!9/ø�&D/A/=-.ø��=R%��
1st Floor, Taweekit Supercenter, Burirum

Tel. 0-4460-2271

10
I6/@-M#.�9-I*1P��ø�-7>6>/�>-��=R%��
2nd Floor, Sermthai Complex, Mahasarakham

Tel. 0-4397-0721

11
!B��9-K�5<����9%J�ô%��=R%��
2nd Floor, Tukcom Kosa II Khonkhan

Tel. 0-4338-9380

12
K/&@%6=%�/õ9.I9P ��=R%��
2nd Floor, Robinson Department Store Roi-Et

Tel. 0-4354-0872

13
K/&@%6=%�-D� >7>/��=R%��
2nd Floor, Robinson Department Store, 
Mukdahan

Tel. 08-5667-4975

�$6	D�ĕ

1
K:-I3@/ø��,EI�P!��=R%��
1st Floor, Home Work, Phuket

Tel. 0-7630-4295

2
I#6K�õK1!=6�I3A.�6/<�6D/>5�/ø$>%A��=R%��
1st Floor, Tesco Lotus Wiangsa, Suratthani

Tel. 0-7725-7263

3
I#6K�õK1!=6�6��1>��=R%��
1st Floor, Tesco Lotus, Songkhla

Tel. 0-7430-7961

4
&@S��A��EI'9/øI�%I!9/ø�!/=���=R%��
2nd Floor, Big C Supercenter, Trang

Tel. 0-7558-1933

5
I#6K�õK1!=6��19��,EI�P!��=R%��
1st Floor, Tesco Lotus Chalong, Phuket

Tel. 0-7637-4654

6
I�P%#/=1I+6!@3=1�7> L7sô��=R%��
3rd Floor, Central Festival, Hatyai

Tel. 0-7433-9713

7
�I#6K�õK1!=6�6>-�9��,EI�P!��=R%��
 1st Floor, Tesco Lotus Samkong, Phuket

Tel. 0-7630-4477




